3AKOH 3A 3ALUNTA HA NOTPEBUTEJINTE

OG6H., OB, 6p. 99 o1 9.12.2005 r., B cuna ot 10.06.2006 r., u3mM., 6p. 30 ot 11.04.2006
r., B cuna ot 12.07.2006 r., usam. u gon., 6p. 51 ot 23.06.2006 r., B cuna ot 24.12.2006 r.,
6p. 53 ot 30.06.2006 r., B cuna ot 30.06.2006 r., usm., 6p. 59 ot 21.07.2006 r., B cuna oT
1.01.2007 r., u3aM. n gon., 6p. 105 ot 22.12.2006 r., B cuna ot 1.01.2007 r., gon., 6p. 108
oT 29.12.2006 r., B cuna ot 1.01.2007 r., u3M., 6p. 31 ot 13.04.2007 r., B cuna oT
13.04.2007 r., 6p. 41 ot 22.05.2007 r., n3M. n gon., 6p. 59 ot 20.07.2007 r., B cuna ot
1.03.2008 r., 6p. 64 ot 7.08.2007 r., B cuna ot 8.09.2007 r., n3m., 6p. 36 ot 4.04.2008 r.,
nM3M. 1n gon., 6p. 102 ot 28.11.2008 r., n3m., 6p. 23 ot 27.03.2009 r., B cuna ot 1.11.2009
r., usm. n gon., 6p. 42 ot 5.06.2009 r., nam., 6p. 82 ot 16.10.2009 r., B cnna ot 16.10.2009
r., gon., 6p. 15 ot 23.02.2010 r., B cuna ot 23.02.2010 r., n3m., 6p. 18 ot 5.03.2010r., B
cuna ot 5.03.2010 r., 6p. 97 o1 10.12.2010 r., B cuna ot 10.12.2010 r., u3am. n gon., 6p. 18
ot 1.03.2011 r., u3M., 6p. 38 ot 18.05.2012 r., B cmna ot 1.07.2012 r., gon., 6p. 56 oT
24.07.2012 r., u3m., 6p. 15 ot 15.02.2013 r., B cuna ot 1.01.2014 r., gon., 6p. 27 oT
15.03.2013 r., u3m., 6p. 30 ot 26.03.2013 r., B cuna ot 26.03.2013 r., u3M. n gon., 6p. 61
ot 25.07.2014 r., B cuna ot 25.07.2014 r., n3m., 6p. 14 ot 20.02.2015 r., usm. n gon., 6p.
57 ot 28.07.2015 r., n3mM., 6p. 60 ot 7.08.2015 r., 6p. 102 oT 29.12.2015 r., usm. un gon.,
6p. 59 ot 29.07.2016 r., nam., 6p. 74 ot 20.09.2016 r., B cuna ot 1.01.2018 r., gon., 6p. 8
oT 24.01.2017 r.

naBa nbpBa
OBLUM NOJTIOXXEHUA

Yn. 1. (1) To3um 3aKkoH ypexaa 3aWmuTaTta Ha noTtpebutenute, npaBoMowMATa Ha
AbpXaBHWUTE OpraHu 1 AeWHOCTTa Ha CAPYXeHusaTa Ha noTpebutenmte B Tasm obnacrt.

(2) Uenta Ha TO3M 3aKOH € Ja OCUTypuM 3alWMTa Ha C/legHUTe OCHOBHM rMpaBa Ha
notpeébutenuTe:

1. NpaBo Ha MHdOpPMaLUA 3a CTOKUTE U YCITYTUTE;

2. NpaBo Ha 3aluTa Cpellly pUCKoBe OT NMpuAoBMBaAHETO Ha CTOKM U YC/IyrU, KOUTO MoraT
[a 3acTpallaT XWBoTa, 3/1paBeTO UN UMYLLECTBOTO UM;

3. (uam. - OB, 6p. 64 ot 2007 r., 6p. 102 ot 2008 r.) NpaBo Ha 3awwuTa Ha
WKOHOMUYECKMUTE MM WHTEpecu npuv NpuaobmBaHETO Ha CTOKM W YCIyru MNpu HeNnosHU
TbpProBCKM NpaKTUKM K crnocobm 3a npogaxba, HepaBHOMPaBHWM AOFOBOPHWU YC/IOBUS W
npeaocTaBsiHETO Ha rapaHuMun 3a CTOKUTE;

4. npaBo Ha obe3lieTeHne 3a Bpean, NpuUnHeHn oT AedeKT Ha CTOKW;

5. npaBo Ha AocTbn A0 CbaebHM U M3BBHCLAEOHM npoueaypu 3a paspelaBaHe Ha
noTpebuTencku cnopose;

6. NpaBo Ha o6pa3oBaHUe MO BbMNPOCKU, OTHACSALLM Ce A0 3alumMTaTa UM,
7. NpaBo Ha cApyXaBaHe C LeN 3aliuTa Ha UHTEpPEeCUTe UM;

8. NpaBO Ha nNpeacTaBUTENCTBO MNped AbpPXAaBHUTE OpraHuv, B3eMalwM pelleHus no
BBbMNPOCKU, KOUTO ' 3acqdrar.
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Yn. 2. MNMpu npoBexaaHe Ha AbpXXaBHaTa NOJNTMKA B OTAENHUTE OTPAC/IN U CEKTOPM Ha
WKOHOMMKATa OpraHmMTe Ha W3NbJAHUTENHATa BAacT B3eMaT npeaBua U WMHTEpecuTe Ha
notpebutenure.

Yn. 3. (1) MNpaBaTta, npenoctaBeHM Ha noTpebutenute No TO3M 3aKOH, He MoraT Aa
6baaT orpaHuMyaBaHuW. Bcsika yroBopka, C KOSTO MpeaBapuUTENIHO Ce U3KIUYBaAT Wn
orpaHu4yaBaT npaBaTa UM, € HeaenCTBUTENHA.

(2) OTkasbT OT nMpaBa, NpeaocTaBeHM Ha noTpebuTenutTe nNo TO3M 3aKOH, €
HeaEeNCTBUTENEH.

(3) (B cuna ot 1.01.2007 r.) Bcska knaysa B OOroBop, KOSITO MOCOYBa 3@ MPUITOXUM
3aKOHa Ha Apyra AbpXXaBa, KOSITO He € ujieH Ha EBponenckms Cbio3, M KOSITO Kray3a
M3KJIIOUBaA MpuaraHeTo Ha pasnopeabuTe Ha TO3M 3aKOH WM Ha 3akoHa Ha AbpXaBa -
ysieHKa Ha EBponeickms Ccbio3, € HULLIOXHA.

(4) (Hoa — B, 6p. 8 ot 2017 r.) Bcsika knay3a B AOroBOp, CK/IIOYEH MeXAy TbproBeu u
notpebuten, ¢ KOATO CTpaHUTE Bb3Narat Ha apbuTpaXKeH CbA pellaBaHe Ha CNop Mexay TSX,
M3BbH NpoueaypaTa 3a aJITEpHAaTUBHO pellaBaHe Ha NMoTpebuTencku cnopoBe No CMUCHLA Ha
TO3M 3aKOH, € HeAeNCTBUTENHA.

Fnasa BTOpAa
MHOOPMALUMA, NPEAOCTABAHA HA NOTPEBUTENA

Paspen I
O6wo 3aab/HKEHNE 3a NpeaocTaBAaHe HA Hpopmauus

Un. 4. (M3m. - AB, 6p. 64 ot 2007 r., 6p. 61 oT 2014 r., B cuna ot 25.07.2014 r.) (1)
Mpean notpebutenat ga 6bae 06Bbp3aH OT AOrOBOP MM OT NpeAsioXKeHWe 3a CKJIIYBAHE Ha
JOroBOp, pasfIM4YHO OT AOrOBOp OT Pa3CTOSiHME WM OT AOroBOpP M3BbH TbproBCKkUS 06ekT,
TbproBeubT € AJbXEH Aa npeaoctaBum Ha notpebutens no siceH v pasbupaeMm Ha4duH
cnepHaTa MHGOpPMauus, OCBEH aKo TS € siCHa OT KOHTeKCTa MM OT eCTeCTBOTO M XapakTtepa
Ha CToKaTa uau ycnayrara:

1. OCHOBHWUTE XapaKTEpUCTUKU Ha CTOKUTE WKW ycnyrute cbobpasHO M3MNONA3BAHOTO
CpeacTBO 3@ KOMYHMKauUMA W eCTecTBOTO Ha CTOKUTE WM  YCNyrute, BKJIKOYUTESTHO
nHdopMaumsa 3a CbCTaBa, ONaKoBKaTa, KAaKTO M MHCTPYKLUWS 3@ M3MN0M3BaHE, KOMMJEKTOBKA U
noaApbBXKa;

2. UMEeTo/HauMEeHOBaHMETO Ha TbproBeua, CeAanuWETO M aapeca Ha YynpaBieHue,
HeroBusl TefiedOHEH HOMEpP, KaKTO U eNeKTPOHHUS apec U MHTEpPHeT CcTpaHuuaTta, ako uma
Takunea;

3. KpalHaTa ueHa Ha CTOKUTE MAM YCAyruTe C BKKYEHU BCUUKM AAHDBLUM U TakCU UK
KoraTto rnopagum ecTtecTBOTO Ha CTOKUTE WM YCyrmTe LeHaTa He Moxe ga 6bae usumcneHa
npenBapuTesiIHO B pPasyMHU T[paHULM — HaAuyMHa Ha HEWHOTO W34YMCnsgBaHe; Korato e
NPUAOXNMO, B KpalHaTa LieHa Ha CTOKUTE WU YCNyruTe ce BKAUBAT BCUYKU AONBIAHUTENHU
pa3xoan 3a TpaHCNopT, AOCTaBKa UM MNMOWEHCKN TaKCU, a KOorato Te3n pa3xoaum He Morat Aa
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6b4aT M3YNCNEHW MNpeaBapuUTEeNHO B PasyMHW rpaHuLM, ce rnocoysa OBCTOATENCTBOTO, ue
TaKnBa AOMbJAHUTENHM pa3xoan Morat Aa 6bAaT Ab/KMMKU OT nNoTpebuTens;

4. KoraTo e MpWIOXMMO, Ce MOCOYBAT YC/IOBMATA 3a MallaHe, A40CTaBKa, U3MbJIHEHUE,
JaTaTa, Ha KOATO TbProBeUbT Ce 3aA4b/XXaBa Aa A0CTaBM CTOKMTE WAWM Aa M3BbLPLUM ycnyraTa,
1 NpeaBUAEHUTE OT TbProBeLa HauMHU 3a pasrnexaaHe Ha Xanéu;

5. HamnoMHsIHE 33 HaSIMUMETO Ha 3aKOHOBa rapaHuUMs 3@ CbOTBETCTBME Ha CTOKUTE C
JoroBopa 3a npoaaxba M KOrato e MnpuioXMMO, 3@ HaJNYMETO Ha W3BbHrapaHLUWOHHO
06CNy>XBaHe M Ha TbProBCKW rapaHuUMKn, ako TakuBa ca NpeaocTaBeHWn, KakTo U YyCoBUATa MO
TAX;

6. CpoOKa Ha [oroesopa, Korato e NMpuioXuMO, WM B Clly4an vye A0roBopbT € 6e3cpoyeH
Mnn B HeEro e npeaBsunaeHa Ksiaysa 3a aBTOMaTU4YHO NOAHOBABaAHE, YC/10BUATa 3a HEroBoTo
npekpaTsiBaHe;

7. KoraTo e MpWIOXUMO, Ce MocoYBa (PYHKUMOHANIHOCTTA, BKJIIOYMUTESTHO MPUNOXUMUTE
MEPKM 33 TEXHUYECKA 3allMTa Ha UMDPOBOTO CbAbpXKAHUE;

8. Korato e MpWIOXKUMO, CE MOCOYBA BCSIKA CbOTBETHA OMNEpaTMBHA CbBMECTUMMOCT Ha
UMGDPOBOTO CbAbpXaHME C HSAKOW BMAOBE Xapayep W codTyep, KOWTO Ca W3BECTHM Ha
TbproBeLa MM 3a KOUTO MOXE Pa3yMHO Ja Ce 04YaKBa, Ye ca My U3BECTHU;

9. Ha/IMYHOCT Ha cToKaTa unu ycnyraTa;

10. onacHocTuTe, CBbp3aHM C obuyanHaTa ynoTpeba, usnonssaHe WAM NOAAPDBIKKA Ha
cTokaTa wiau ycnyraTa;

11. ycnosusita 3a ynotpeba Ha cTokaTa WM ycnyraTta, BIMSIHMETO, KOETO TS OKa3Ba
BbPXY APYrM CTOKU M YCNYrU NMpu eBeHTyasllHa CbBMECTHa ynotpeba uian nsnonsBaHe;

12. cpoka Ha rogHoCT Ha CToKaTa — KoraTo € NMpuioXnMmo.

(2) NHdopMaumsaTa no an. 1 e HepasgesHa 4YacT OT A0rosopa.

(3) TexecTTa Ha [AOKasBaHe 3a M3MbJ/IHEHWE HA 3aAb/DKEHWETO 3a MpPeaocTaBsHE Ha
MHdOopMaLmMsa no an. 1 ce HocKu OT Tbproseua.

(4) PasnopenbaTa Ha an. 1 ce npunara 1 3a AOroBOpY 3a AOCTaBKa Ha Boda, ras wau
eflekTpuyecka eHeprus, KoraTo Te3W CTOKM He ce npeanaraT 3a npoaak6a, onakoBaHW B
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orpaHuyeH o06eM WNM oOnpefeneHo KOJMYECTBO, KaKTO M 3a J[OoroBopu 3a LEHTPasHo
OTOMJ/IEHME 1 33 LMPPOBO CbAbPXKaHWE, KOETO HE Ce A0CTaBA Ha MartepuaneH HocuTen.

Un. 5. (1) ToproBeubT e AnbXeH ga npegocraBsa uHdboOpMaumsiTa 3a crokata uam
ycnyraTta B nMcMeHa dopma unum no Apyr noaxoasi, HauymH, KOMTO No3BOJsiIBa Bb3NpPUEMAHETO
M oT noTpebutens. Korato ce npeaoctaBs B NMCMeHa ¢popMa, MHpopMaumaTa 3a4b/HKUTENTHO
TpsibBa fa e Ha 6bjarapckm e3MK M ga € u3paseHa B eAUHUUMTE Ha BenundYuHuTe OT
MexayHapoaHaTa cumcteMa egmHuum SlI.

(2) (don. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) NudopmaumaTa Tpsibea aa
6bae BsApHa, MbjiHa, YeT/IMBA, sicHa U pa3bupaema.

(3) (OT™. - OB, 6p. 64 oT 2007 r.).

Yn. 6. TbproBeubT € ASTbXEH Aa onpeaenn cneunanHo o603HavYeHn MecTa, OTAE/EeHU OT
MecTaTa Ha OCTaHa/nuTe CTOKU B TbProBCKUS 06EKT, U npeaBapuTenHo Aa WMHdopMmupa no
noaxoAsily, HAYMH NoTpebuTenuTe, KoraTo npeanara:

1. ynoTtpebsiBaHu CTOKH;

2. HEeXpaHWUTENHM CTOKM C U3TEKbJT CPOK Ha rOAHOCT, uMATO npoaaxba He cb3aaBsa
OMAaCcHOCT 3a XWBOTa U 34paBeTo Ha noTpebutenuTe;

3. CTOKM C OTK/IOHEHUSA OT NpeaBapUTENHO 06ABEHUTE MOKa3aTeNu, YnATo npoaaxba He
Cb34aBa OMNAacHOCT 3a XWBOTA M 34paBeTO Ha NoTpebuTenuTe;

4. CTOKM C HaMasleHn LEeHN.

Un. 7. ToproBeubT He ce ocBobOXAaBa OT 3aAb/IKeHusITa no yi. 4 - 6 Jopu Korato He e
nony4unn HeobxoammaTa UHdOpMauUmMsa OoT AOCTaBUYMKa UM Npon3BoauTENS.

Yn. 8. (1) ToproBeubT € AbXEH Aa NOCTaBm B 6/IM30CT A0 BXOAA HA TbProBCKUS 06eKT
cnepHaTa MHGoOpMaums:

1. dnpmMaTa M agpeca Ha ynpaB/ieHMe Ha Tbproeeua;
2. UMeTo N dhaMunnsaTa Ha NMUEeTo, OTTOBOPHO 3a 06€eKTa;
3. paboTHOTO BpeMe Ha TbproBCckus 0b6ekxT.

(2) Korato TbproBckuMsAT 06eKT e 3aTBOpeH, TbproBeubT 06siBABa TOBAa Ha MACTOTO, Ha
KoeTo ob6sBsiBa paboTHOTO BpeMe.

(3) Ob6saBeHOTO paboTHO BpeMe e 3aAb/IKUTENHO 3a Tbproseua.

Paspnen I1
ETukeTMpaHe Ha CTOKuTe

Un. 9. (1) TbproeeubT € ASTbXEH Aa Npeanara Ha notpebutenute CTOKM C €TUKETU Ha
6barapckn e3vKk uMnnM M Ha O6barapckm esuk, C U3K/I4YeHuMe Ha cayyauTe, KoraTo
nHdopmaumsaTa no an. 2 Moxe pa 6bae npepocTaBeHa upe3 W3MON3BAHETO Ha LIMPOKO
pa3npoCcTpaHeHN CUMBOJIN, KaTO MUKTOFpPaMn M Apyrn 3Hauu, KOMTO ca necHo pasbupaemu 3a
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I'IOTpeﬁl/ITeJ'IVITe, MM 4pes n3non3BaHeETo Ha HaMMeHOBaHUA 3a NMpomn3xoad Ha CTOKUTE, KOUTO
ca o6L,0n3BECTHMN.

(2) ETUKeTBbT 3a4b/HKUTENHO CbAbpXa WMHMOpMauMsa 3a NpoOM3BOAMTENS W BHOCUTENS,
aKo cTokaTa e OT BHOC, 3a BMAa Ha CTOKaTa, HEWHUTE CbLUECTBEHM XapaKTEPUCTUKKM, CPoKa
Ha roAHOCT M YC/IOBUSITA Ha CbXPaHSIBAHETO 1 U, aKo € HeobXoAnMO, yKasaHus 3a ynoTtpeba.

(3) MHdopmauuaTa, cbabpxalwa ce B eTukeTa, Tpsbea na 6bvae pazbupaema, AOCTbMHA,
SICHa, NecHa 3a oT/IMYaBaHe n Aa He 6bJe noaBexaalla.

(4) TbproBeubT HAMa MpaBo Aa OTCTPaHsIBa WMAW Aa MPOMEHsS eTMKeTa, MapKupoBKaTa
Unu agpyra uHdopMauus, dadeHa OT MPOU3BOAUTENS WM BHOCUTENS, akKo C TOBa CBOe
JelCcTBME LWe noaseae noTpebutenure.

(5) MNpwn npegnaraHeTo Ha CTOKM OCBEH E€TUKETM MoraT Aa Ce M3MNon3BaT M Apyru
cpeactBa 3a UHdoOpMUpaHe Ha NoTpebuTennTe, KOUTO [a NMOSICHABAT U AOMbNABAT AaHHUTE OT
eTuKeTa, ako ToBa Ce M3NCKBa OT HapeabuTte no un. 12.

Yn. 10. (1) CTtokMTe, NakeTupaHu UM ONMakoBaHW NpeaBapuTenHo, Tpsabea aa cbabpxart
nHdbopMaumsa 3a TAXHOTO KOJIMYECTBO, KOATO ga 6bae O3HauyeHa BbpxXy OMNakKoBKaTa, a npwu
urnca Ha TakaBa - BbpXy caMaTa CToKa.

(2) MpousBoAUTENST WM NIMUETO, MaKeTUpano WM OnakoBaso CcTokaTa, HOoCK
OTFOBOPHOCT 3@ 03HayaBaHETO Ha KOJIMYEeCcTBOTO, @ KoraTto cTokaTa € OT BHOC - 3a
npeaocTaBsAHETO Ha Ta3n MHMOPMaUKUs OTroBaps BHOCUTENAT.

(3) KoraTo KONMYECTBOTO Ha CToKaTa, NMakeTupaHa UK onakoBaHa NpeaBapuTeniHo, He e
03Ha4yeHo OT MpOU3BOAUTENS, BHOCUTENA WU OT JIMLETO, MNaKeTupaso WM OonakoBasno
CTOKaTa, TbProBeLbT € ANbXEH /1a 03HAaUM KONIMUYECTBOTO BbPXY CTOKATa, BbPXy OMNakoBKaTa
" nnu Ha Tabena, noctaBeHa B HenocpeacTBeHa 67M30CT A0 cToKaTa.

Yn. 11. KoraTto cTokaTa He No3BOJisiBa NMOCTAaBAHETO HA ETUKET, TbProBeubT € AbXEH
Ja NpeaocTaByM Ha noTpebuTenss B NMUCMeHa ¢opMa AaHHUTe no un. 9, an. 2 no Apyr
NoAXOoAsAL, HaUMH MW Upe3 NPeoCTaBAHE HA CbOTBETHUTE JOKYMEHTU.

Yn. 12. MUHUCTEPCKUNAT CbBET NpmMeMa Hapeabu 3a:

1. n3nckBaHusATa KbM OTAEHMU rpynn CTOKHU, €TUKETUPAHETO UM n/vmnu MetoamTe 3a
M3NNTBaHE Ha TEXHU OCHOBHW XapaKTeEPUCTUKMU,

2. CTOKUTE, UMUTUPALLM XPaHW.

Paspen III
YkazaHusa 3a ynotpeba Ha cTokute

Yn. 13. (1) CTtokute, 4nsaTo ynoTpeba M3MCKBa HaNIMUMETO Ha TEXHUYECKWU MO3HAHUS,
CTOKMTE, CbAbpXallM OMacHM BellecTBa, WKW CTOKUTE, 4MATO ynoTpeba npeanonara
HaNMYMEeTO Ha CreunanHU YMEeHUs WAW Cnas3BaHETO Ha CcheuuasnHuM U3UCKBaHUS 3a
6e3onacHocT, TpsAbBa Aa 6bAaT NMpUAPYXEHU OT yKasaHus 3a TaxHaTa ynotpeba, M3roTBeHwu
OT Npoun3BOANTENS.

(2) YkaszaHumaTa 3a ynoTpeba Ha CTOKUTE CbAbpXaT WMHPOpMauus, Heobxogmma Ha
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noTpebutennTe 3a MpaBUIHOTO W 6E30MacHOTO M3MOM3BaHe W WHCTanuMpaHe, CBbp3BaHe,
noAaApbXKa WAW CbXpaHsiBaHe Ha cTokuTe. MpyM HeobXxoAMMOCT yKasaHusaTa 3a ynoTpeba
CbAbPXAT CNUCBK CbC CbCTAaBHUTE YaCTU M AETalNM Ha CToKaTa.

(3) NMpounsBoANTENSAT, THProBELLT M BCSKO APYro ML, KOETO Mycka Ha nasapa cTtoka no
an. 1 oT BHOC, € ANTbXHO Aa OCUTypu yKasaHusa 3a ynoTpebarta i1 Ha 6barapcku esuk.

UYn. 14. MNpu nonckBaHe oT noTpedbutens n Korato cTtokata No3BOJISiBa TOBA, TbproBeubT
€ ANbXeH Aa NoKaXe HayMHa Ha HEMHOTO AENCTBME.

Paspgen IV
O603HauaBaHe Ha LeHUTe Ha CTOKUTE U ycnyrure

Yn. 15. (1) (don. - OB, 6p. 64 ot 2007 r.) Bcekn Tbproeew, npeaBapuTE/IHO NOCTaBs Ha
BWAHO MSCTO B HemocpeacTBeHa 611M30CT A0 CTOKaTa HeilHaTa NpoAaXkHa LeHa.

(2) MpopaxHWUTe UeHW Ha CTOKMTE, npeanaraHn 4ypes Kartano3u, Tpabea aa 6baar
MOCOYEHWN [0 CHMMKATa WM OMMUCAHMETO Ha cToKaTa.

Un. 16. MNpogaxkHaTa LeHa U ueHaTa 3a eauHuua MspKa Ha CTOKUTe U yciyrute Tpsabea
Aa 6baaT HeaBYCMUCNEHU, NIECHO pa3bupaeMn, CHO M YET/IMBO M3MUCaHM M Aa He BbBexXaaTt
notpebutensa B 3abnyxaeHue.

Yn. 17. B cnyyauTe, Korato npogakHata LeHa Ha cTokKaTa WK ycnyraTa e CbCTaBeHa oT
OTAE/THWN €/IEMEHTU CbC CbOTBETHU MPOAAXHM LIEHU, COOPBT OT NPOAAXKHUTE LEHN CE MU3MUCBA
SICHO M TOYHO KATO KpanHa ueHa.

Yn. 18. TbproeeubT MOXe NpeaBapuUTesHO Aa MHDOpMMpa NOTpebuTens 3a roTOBHOCTTA
CW [Ja rnperoBaps 3a OTCTbIMKa OT pa3Mepa Ha 06siBeHaTa LeHa MM Ha HSAKOU OT obsaBeHUTe M
€/IEMEHTMH.

Yn. 19. (1) UeHaTa Ha cToKkaTa TpsibBa Aa 6bae nocodeHa B /IEBOBE.

(2) UeHaTa ce obsaBsaBa 3a CbOTBEeTHaTa MepHa eaMHuMua w pasdacoBkata, ako e
pasnuyHa oT Hes, Uaun 3a 6pon.

(3) (OT™. - OB, 6p. 64 oT 2007 r.).

(4) (Mam. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) MNpoaaxHaTa UeHa M
LeHaTa 3a eauHuULa MspKa TpsabBa ga BK/OYBAT:

1. naHbka Bbpxy gobaseHaTa ctomHocT (AAC) n BCUYKM APYTrU AOMBAHUTENHW AaHbUM U
Takecu, u

2. LeHaTa Ha BCUYKM CTOKU WU YCNyru, KOUTO creasa Aa 6baaT 3ansaTeHn 4OMbIHUTENHO
oT I'IOTpe6MTeJ'IF|, B Cny4daunTe KOrato T€ 3aAb/KUTENTHO Tpﬂ6Ba na 6vpar npoaageHun wmnun
M3BbpPLUEHN OT TbproeeLa.

(5) ObsBsiBAHETO Ha pa3/IM4YHM LEHWN 3@ €4WH U Cbll BUA CTOKA B TbpProBCKUS 06EKT e
3abpaHeHo, C U3KJIIDYEHME Ha cnyyauTe no un. 6.

Un. 20. (1) TbproBeubT e ANbXEH efHOBPEMEHHO Aa 0603HauyM NpojaxHaTa LeHa u
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ueHaTa 3a eauHMua MsipKa Ha npeanaraHuTe B TbpProBCKMS 06EKT CTOKM 4ype3 eTUKETH,
ueHopasnucu, Tabenn nnau no Apyr noaxoasw, HaumH. Korato BuABLT Ha CToKaTa Mo3BoJsBa
NOCTaBSHETO Ha €TMKET, NPoAa)kHaTa LleHa Moxe Aa ce 0603Hauu BbpXy eTUKeTa.

(2) He nognexu Ha obo3HayaBaHe NpoAa’kHaTa LEeHa Ha:

1. CTOKM, KOUTO ce BnaraT NpyY U3BbPLIBAHETO Ha yCyra;

2. CTOKM, NpoAaBaHn Ha Tbpr U/WaM Ha ayKUMOH;

3. @aHTUKM N NpoMn3BeAEeHNs Ha N3KYCTBOTO.

(3) UeHaTa 3a eamHmnua Msipka He ce 0603Ha4aBa, ako € MAEHTUYHA C NpoAdaXkHaTa LeHa.

Yn. 21. Bcaka pekflaMa Ha CTOKM, KOATO MOCOoYBa MNpoAakHaTta UM LeHa, Tpsabsa aa
Moco4Yun 1 LeHaTa 3a eanHuua MapKa.

Yn. 22. (1) 3a cToKMTE, KOUTO Ce npepsaraT B ONakKoBKa, LEHaTa 3a KOJIMYECTBOTO U
LeHaTa 3a egMHMLA MSApKa ce MOoCTaBsAT BbpXy OMakoBKaTa, @ ako TOBA He € Bb3MOXHO, B
HenocpeacTBeHa 611M30CT A0 CToKaTa.

(2) Mpu npepnaraHe Ha npeaBapuTEsIHO OMAKOBaHM CTOKM 06O3HadeHMTe npoAaXkHa
LeHa U LueHa 3a eaAMHuMLA MapKa ce OTHAacsAT 3@ HETO Tersio Ha cTokara.

(3) Npu npopaxba Ha CTOkKW, NpeanaraHM B obwa onakoBKa, TbpProBuMTe MoraTt Aa
o603HayaT camo npoAaxkHaTa LeHa.

Yn. 23. 3a CTOKUTE, KOUTO Ce NpoAaBaT B HACUIMHO CbCTOsIHME, ce o603Ha4daBa CcaMo
LeHaTa 3a eanHMUA MspKa.

Un. 24, (1) Bcekn Tbproeeu, KONTO npeanara ycnyrm Ha notpebutenute, e OJTbXeH
npeaBaputenHo ga o603HauM NpoJaxKHWUTe LEeHW Ha npeanaraHvTe OT Hero ycnyrm 4pes
LeHopasnuc, noctaBeH Ha BWAHO MACTO B TbproBckums o6ekT. B cnyyawmTe, korato
NOCTaBAHETO Ha UeHopas3nuc e HeynobHo nopagu obema Ha npeagnaraHuTe ycnyru, e
AOMYyCTMMO M3roTBSAHETO Ha LEeHOpa3nuc BbB BuA Ha 6powypa, KOATO ce npeaocTaBs Ha
BCeKkn noTpebuTten npean M3BbpLUBAHETO Ha yc/yraTa W Npu 3aniawaHeTo 1.

(2) LleHopa3nucbT Tpsibea Aa € HeABYCMUCIIEH M JIECEH 3a YeTeHe n pa3bupaHe.
(3) N3uckBaHugTa Ha an. 1 He ce NpuaaraTt B cny4vauTe no un. 26.

Un. 25. (1) KoraTto ycnyraTa ce npegJjsara U3BbH TbproBckusi 06eKkT, TbproeeubT TpsibBa
Aa nHdopmmpa notpebuTtens 3a LeHaTa Ha ycnyraTta.

(2) KoraTto ycnyraTta ce npegfnara B TbproBckusl 06eKT, TbproseubT TpsabBa Aa nocouu
ueHaTta no pasbupaeM Ha4YMH M Ha MSCTO, KOETO e JIECHO BUAMMO U3BbH TbprOBCKUS 06EKT.

Yn. 26. (1) Korato notpebutenart xenae ga nony4vu ycnyra, pasnmyHa oT obuyainHo
npeanaraHuTe OT TbproBeua yCnyrv, TbproBeubT MOXe Aa My npeanoxu odeprta, Karto
LueHaTa ce A4OroBaps UHAMBUAYASTHO.

(2) OdepTaTa Tpabea Aa BK/OYBA:



1. nMeTO N agpeca Ha Tbproeeua;

2. BMAa W xapakTepa Ha ycayrata, KoaTo TpsibBa pa 6bae npepoctaBeHa, WU
€BeHTyaNIHUTe A0CTaBKM, KOMTO TpsabBa Aa 6bAaT U3BbpLUEHN;

3. NnpoJaxHaTa LUeHa WM LeHaTa, U3roTBeHa Bb3 OCHOBA Ha MapaMeTpuTe, CBbP3aHu C
BUAA Ha ycsyraTa, KOMTO NOTpebUTeNnsaT € Nocouun;

4. cpoka Ha AencrTeme Ha odepTaTa.

(3) B cnyuait ye odepTtaTa He e 6e3nnatHa, NoTpebuTenaT Tpsbea Aa 6bae MHDOpMUPaAH
3a HelHaTa ueHa nNpean U3roTBsSHETO WM.

Un. 27. (1) NpoaaxkHaTa LieHa Ha ycsyraTa ce noco4yBa B JIEBOBE.

(2) MpopaxHaTa ueHa Ha ycnyrata BkaouyBa AAC M BCMUKM OpYrM AaHbUM U TaKcw,
ObJDKMMU OT NOTpebuTens, KakTo M LeHaTa Ha BCUYKM CTOKM U YCNyru, Kouto TpsibBa aa
6baaT 3ansaTeHn AONbJHUTENHO OT noTpebuTtens.

(3) O3Ha4yaBaHETO Ha pa3NIMYHU LEHM 3a eAHa U Cblla yCnyra B TbproBCKkus 06eKT e
3abpaHeHo. AKO BbMPEKM TOBa Ca MOCOYEHW Ppas3IMYHU LEHM 3a edHa M Cblla ycayra,
noTpebutenaT 3ansawa rno-HMcKaTta LeHa.

Yn. 28. JlMuaTa, OCbLIECTBSBALLN TbProBCKa AEMHOCT C NJaTEHM MAaPKUHIN U rapaxwu, ca
ANMBXHU aa 06s8BSAT LEeHWTe Ha napkoMectaTa Ha BWAHO 3a MOTpebuTenute MSACTO B
HernocpeacTeBeHa 6/1M30CT 40 BXoAa.

Yn. 29. JlnuaTta, OCbLECTBSBAWUM TbProBcka MAeWMHOCT B 6EeH3MHOCTaHUMKM U
ra3ocTaHUMK, ca ANbXHM Aa NOCTaBsAT Tabenu C LUeHWTe Ha npeanaraHuTe oT TSX FropuBa Mo
TaKbB HauuWH, Ye Aa ce BUXAAT OT BoAaUMTe, ABMXKELLM Ce B MIATHOTO, OT CTpaHaTa Ha KOEeTo
€ NocTpoeHa 6EH3NHOCTAHUMATa UKW ra30CTaHUMSTA.

Yn. 30. TbproBeubT € A/TbXEH [a M34aBa AOKYMEHT 3a M3BbplleHaTa npoaa)x6a, KoWTo
[Ja CbAbpXXa Hall-Manko AaHHWUTE 3a AaTaTa Ha npogaxbaTta, Buaa Ha cTokaTa WM ycnyraTa u
LueHaTa.

Yn. 31. (U3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r., 6p. 14 ot 2015 r.)
MUWHUCTBPBT Ha MKOHOMMKATa nlgaBa Hapeabu 3a pena 3a NpenocTaBsHe Ha MHGOpMaunsa Ha
notpebutennTe U 3a 03Ha4YaBaHe Ha LUEHUTe Ha onpeaesieHn BUAOBE CTOKMU MU YCNYTW.

MNnaBsa Tpera
(OT™M. - B, 6p. 102 o1 2008 r.)
SABNTY)XXOABALLA U CPABHUTEJIHA PEKJIAMA
(3arn. nam. - 4B, 6p. 64 ot 2007 r.)

Pazpen I
(OT™M. - B, 6p. 102 o1 2008 r.)
O6wun pasnopen6bu

Yn. 32. (U3mM. - OB, 6p. 64 ot 2007 r., oTM., 6p. 102 oT 2008 r.).



Yn. 33. (U3mM. - OB, 6p. 64 ot 2007 r., oTM., 6p. 102 oT 2008 r.).
Yn. 34. (U3m. - OB, 6p. 64 ot 2007 r., oTM., 6p. 102 oT 2008 r.).
Yn. 35. (U3m. - OB, 6p. 64 ot 2007 r., oTM., 6p. 102 oT 2008 r.).
Yn. 36. (Ot™. - OB, 6p. 102 o1 2008 r.).
Yn. 37. (U3m. - OB, 6p. 64 ot 2007 r., oTM., 6p. 102 oT 2008 r.).
Paspen 11
(OTMm. - OB, 6p. 102 oT1 2008 r.)
3abnyxpaBawa peknama
Yn. 38. (Ot™. - OB, 6p. 102 o1 2008 r.).
Paspen III
(OT™M. - O1B, 6p. 64 oT 2007 1.)
HenouteHa pexknama
Yn. 39. (OTt™. - OB, 6p. 64 ot 2007 r.).
Paspen IV
(OTMm. - B, 6p. 102 oT1 2008 r.)
CpaBHMTesIHA peK/laMma
Yn. 40. (OTt™. - OB, 6p. 102 o1 2008 r.).
Yn. 41. (U3m. - OB, 6p. 64 ot 2007 r., oTM., 6p. 102 oT 2008 r.).
Un. 42, (Otm. - OB, 6p. 102 o1 2008 r.).

FnaBsa yeTBbpPTaA
TbPrOBCKUM NMPAKTUKU N CNMOCOBU 3A MPOAAXBA

Paspen I
[AoroBopu MsBbH TbProBCKMUA 06eKT u AOroBOpU OT pa3CTossHMUE
(3arn. nam. - 1B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.)

Yn. 43. (U3m. - OB, 6p. 61 ot 2014 r., B cmna ot 25.07.2014 r.) Pasnopenbute Ha TO3MU
pasgen vMaT 3a ues Aa OCUrypsaT 3aluTa Ha noTpebutenmTe npu ckaouYBaHe Ha AOroBOpU
N3BbH TbProBCKMS 06eKT 1 Ha AOroBOPM OT pa3CTosiHME.

Yn. 44. (M3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) [JorosBop W3BbBH

TbProBCKUS 06EKT € BCEKM AOrOBOP MexXAy TbproBel W notpeburen:

1. ckn4YeH npuv €AHOBPEMEHHOTO (PM3MUYECKO MPUCLCTBUME Ha TbproBeua M Ha
NnoTpebuTens Ha MACTO, Pa3/IMYHO OT TbProBCKMUSA 06EKT Ha TbProBeLa;

2. Npy KOMTO NOTPeBUTENAT € HanpaBua MNPeanoXeHWe 3a CK/oYBAHE Ha [10roBop npu
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CblMTE 06CTOATENCTBA KATO MOCOYEHUTE B T. 1;

3. CKJIlOYEH B TbProBCKUsi 06EKT Ha TbproBeua WM Ype3 M3MOJI3BaHETO Ha CPeACTBO 3a
KOMYHMKaLMa OT pa3CTosiHMe, HEMNOCPEeACTBEHO C/lel KaTO € OCbLECTBEH JIMYEH W
WHAOMBUAYANEH KOHTAKT C MNoTpebuTtenss Ha MSCTO, pPas/iIMYHO OT TbproBCKMs 06eKT Ha
Tbproeeua, NpyM eAHOBPEMEHHOTO (PU3NUYECKO MPUCHLCTBUE Ha TbProBeLa U noTpeduTens;

4. CK/IIOYEH MO BPEME Ha MbTyBaHe, OpraHM3MpaHo OT Tbproeeua C Uen WiuM pesynTtaTt
npoaax6a naM HacbpyaBaHe Ha NpoAaxX6uUTe Ha CTOKU WKW YCNIYrn Ha noTpebutens.

Yn. 45. (Usm. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) [Jorosop OT
pa3CTossHME € BCEeKM [AOroBop, CKJKYEH Mexay Tbproseu M notpebuten kKaTto 4act oOT
OpraHusmpaHa cucTteMa 3a npodaxbu OT pa3CTosHME WM NpefoCTaBsHE Ha YyCayru oT
pascTosiHne 6e3 efHOBpeMeHHOTO (duM3MYecKo MPUCHLCTBME Ha Tbproseua M nortpebutens,
ypes M3K/KUYUTEHOTO W3MOJsI3BaHe Ha egHO MM MoBedve CcpeacTBa 3@ KOMYHMKauus oOT
pa3CTosiHME A0 CK/YBAHETO Ha AO0roBopa, BKJKYMTEHO B MOMEHTa Ha CKJ/4YBaHe Ha
aorosopa.

Un. 46. (M3m. - OB, 6p. 61 oT 2014 r., B cuna ot 25.07.2014 r.) Pasnopeabute Ha un.
4 n Ha TO3M pas3fen He ce npwnaaraTt 3a 4OrOBOPU:

1. 3a couwanHu ycnyru, BK/HOYUTENHO COUMANHO HacCTaHsiBaHe, rpuMxu 3a Jeua WU
OKa3sBaHe Ha NOMOLY 3a CeMENCTBa W Sinua, KOUTO ca MOCTOSIHHO MU BpeEMEHHO B HYXAa,
BKJZTOUYNTESTHO OKa3BaHe Ha NnoMoLl Npuv AbJTOCPOYHUN FPUXK;

2. 3a 3apaBHKN ycnyru, npegocrtaBaHn OT MeAUMUMHCKKU cCcneunaanctn Ha nauneHtTn C
ornea oueHkKa, noaabpXaHe W Bb3CTaHOBABaAHE Ha TAXHOTO 34paBOC/IOBHO CbCTOAHUE,
BKJZTOUYNTESTHO npeannceBaHEToO, U3MNBJIHEHUETO Ha MEAULIMHCKU npeanncaHua n
npegoctaBAHETO Ha NeKapCTBeHU NpoaoyKTU U MEANLUNHCKN U34ENNA,

3. 3@ XasapTHM AENHOCTWU, KOUTO BKJOYBAT 3as103U C MaTepuanHa CTOMHOCT B UrpuU Ha
KbCMETa, NoTapun, Urpn B KadnHa n TpaHCakKuunn Nno 3asiaraHe,

4. 33 MHAHCOBM yCNyru;

5. 32 NpuaobmMBaHe UM MPexBbp/IHE HA HEABMXWMO MMYLLECTBO WAM 3a y4ypeasiBaHe,
npuaobvBaHe WAW NpPexBbp/iIIHE HA OrFpaHWYeHW BELWHW TNpaBa BbpXy HEABUXMUMO
NMYLLIECTBO;

6. 3a CTpoex Ha HOBW Crpaau, CbLLeCTBEHO I'IpGYCTpOVICTBO Ha CbliecTByBallun Crpagn u
OTAaBaHeE Noa HaeM Ha Xunuula 3a XUINWHN HYXAN;

7. 3a TYPUCTUYECKM MbTYyBaHUS C 06LLa LeHa;
10



8. 3a pasnpeaenieHo BbB BPEMETO MpaBO Ha MoOJI3BaHe Ha COB6CTBEHOCT, AOroBopu 3a
[b/rOCPOYHM BaKaHLMOHHN NPOAYKTM M [OroBOPM 3a npenpoaax6a n 3amMsaHa;

9. CKJIIOUYEHU OT NULE, OCbLECTBABALWO NY6AUYHM DYHKLMMU, KOETO MO 3aKOH € ANTbXHO
[la e He3aBMCMMO M 6e3NPUCTPACcTHO W KaTo NpeaocTaBs M3deprnaTenHa npasHa MHdopMaums,
rapaHTMpa, 4ye NoTpebuTeNaT CKIYBA AOrOBOpa Cfel BHMMATENHO o6MUCNsiHE M cfej KaTo
Ce e 3ano3Han C NpaBHUA My XapaKTep U 3HaAYEHUE;

10. 3a pgocraBka Ha XpaHW, HanNUTKM WM APYrM CTOKM 3a TeKkywo noTpebneHuve B
JOMaKMHCTBOTO, KOUTO Ce AO0CTaBsAT OT TbproBeua nNpu 4ecTu U peaoBHWM AOCTaBKM A0 AOMa,
XKUNLWLETO niam paboTHOTO MSACTO Ha noTpebutens;

11. 3a ycnyru 3a NpeB03 Ha MbTHULWM C U3KIOYEHUe Ha pa3nopeabuTte Ha un. 49, an. 2,
un. 628 1 624;

12. cktoUeHn ypes aBToMaTh 3a npogax6a uin aBToMaTU3MPaHU TbProBCKU 06eKTH;

13. cKkNYeHM C TeNEeKOMYHUKAUMOHHM onepaTtopu 4pe3 obuwectBeHuM TenedoHu 3a
M3MN0N3BaHETO Ha Te3n TenedoHM UM CKIIOYEHU C LieN OCbLLECTBSABAHE OT noTpebutens Ha
€ANHNYHO CBbp3BaHe no TenedoH, MHTepHeT unn dakc.

Yn. 47. (Usm. - OB, 6p. 61 oTr 2014 r., B cuna ot 25.07.2014 r.) (1) NMpean
notpebutensaTt aga 6bae o06Bbp3aH OT AOroBOp OT pa3CTOSiHME WM OT [AOroBOp W3BLH
TbproBckust 06eKT, nnm ot NofgobHO npeasioxXeHne 3a CKJKYBaHe Ha AOroBOp, TbProBeubT €
ONbXEeH ga npeaoctaBu Ha notpebutens no siceH wm  pasbupaeM HauMH criegHaTa
WHdopMaums:

1. OCHOBHWUTE XapaKTEPUCTUKM HA CTOKUTE WAN ycayrute CbobpasHO W3MON3BAHOTO
CpeacTBoO 3a KOMYHUKaUnNA N eCTeCTBOTO Ha CTOKUTE UNN YCNYTUTE,

2. UMeTo/HanMeHOBaHMNETO Ha TbproeeLa;

3. cepanuueTo M agpeca Ha ynpaBieHWe Ha Tbproeeua, Herosus TenedoHeH HOMep,
KaKTO M ajpeca Ha efleKTpOHHAaTa My Molla U MHTEpPHET CTpaHuuaTa, ako MMa TakuBa, 3a Aa
MOXe noTpebuTensaT Aa yCTaHOBM KOHTaKT 6bp30 M Aa obuwyBa edeKTUBHO C TbproBeua;
KOraTo e MpWJIOXWUMO, Ce MOoCoYBa MMETO/HaMMeHOBaHMETO Ha Tbproeeua, ceaanuleTo M
aApechbT Ha yrnpasJsfieHne, OT YMETO UMe AelCTBa TOW;

4. appeca Ha MSCTOTO, KbAETO TbpProBeubT OCbLLECTBABA CTOonMaHckata CU AeNHOCT, U
KOraTo e MpuIoXMMO — aapeca Ha MSCTOTO, KbAETO TbproBeubT, OT YMeTo uMe AelcTBa ToWn,
oCblleCcTBsIBa CTOMaHCKaTa CUM  AEWHOCT, Ha KOWTO noTpebuTensaT Moxe Ja wusnpatwm
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€BEeHTYyaNHU Xanbéu — KoraTo cefalvIIETO U aApechbT Ha ynpaBleHMe Ha TbproseuUa He
CbBnagaT c Te3n No T. 3;

5. KpaHaTa ueHa Ha CTOKWUTE WNW YCIYyruTe C BKKOYEHW BCUYKM AAHBbUM U TakCU UIn
KoraTto nopagum ecTtecTBOTO Ha CTOKUTE WM YCyruTe LeHaTa He Moxe ga 6bae usumcneHa
npeaBapuTesHO B pPa3yMHM TIpaHMUM - HaAuYMHA Ha HENHOTO M34YuCisiBaHe; Korato e
NPpUIOXKNMO, B KpalHaTa LeHa Ha CTOKUTE WJN YCIyrMTe ce BK/IOYBAT BCUYKW AOMb/HUTEHU
pa3xoAu 3a TPaHCMOPT, AOCTaBKa MW MOLLEHCKW TaKCK, @ KOraTo Te3u pa3xoau He Mmorat Aa
6boaT u3uncneHn npeaBapuTenHO B pa3yMHM rpaHuUKM, ce noco4vBa O6CTOATENCTBOTO, 4ye
TakuBa AOMb/IHUTENHM pa3xoau MoratT ga 6baat Ab/XUMKM OT noTpebutens; B cnyyal Ha
6e3cpoyeH AOroBOp Wan Ha AOroBOp, CbAbpxal, aboHaMeHT, B KpanHaTa UeHa ce BKAu4BaT
BCMYKKM pas3xogM 3a nepuoga Ha dakTypupaHe; Korato Te3uM J[OroBopu npeasmxaat
dakTypupaHe no dwukcupaHa Tapuda, B KpalhHaTa LeHa Ce BKJ/YBAT M BCUYKM MeCEeYHMU
pa3sxoau; korato obwaTta cyma Ha pasxoauTe He Moxe Aa 6bae M3uncrieHa npeaBapuUTesiHO B
pa3yMHU rpaHuuUn, ce NpefocTaBs MHPOPMaUNS 3a HaYMHa Ha U3UYMC/IsIBaHe Ha ueHaTa;

6. pa3xoauTe 3a M3Moa3BaHe Ha CPeACTBOTO 3a KOMYHMKauus OT pa3CTosiHMe 3a
CK/Il0YBaHe Ha [oroesopa, Korato Te3m pas3xoguM ca WM3umcieHu Ha 6asa, pasnunyHa oT
OCHOBHaTa Tapuda;

7. ycnoBudATa 3a nnawlaHe, AOCTaBKa, W3MbJIHEHWE, AaTaTa, Ha KOATO TbpProBeubT ce
3aAdb/1XaBa Aa [A0CTaBM CTOKUTE WU Oa WU3BBPWWN YyCNyrute, M Korato € npuaoxmmo -
npeasnageHNTE OT Tbproeela Ha4nHM 3a pa3rnexiaaHe Ha »xanbu Ha I'IOTpe6l/ITeJ'IVI;

8. Korato noTpebuTensaT MMa MNpaBO Ha OTKA3 OT AOroBopa, Ce MOoCo4YBaT YC/I0BMSTA,
CPOKBT M HAYUHBT 3@ HErOoBOTO YMNpaXHsABaHe CbrnacHo un. 52, an. 1 n 2; TbproBeusT €
ONTbXXEH Aa NpeaoCcTaBu Ha NOTpPebuTens u ctTaHAapTHUS GOPMYNSap 3a yNpaXxXHsaBaHe NpaBoTo
Ha OTKa3 CbrnacHo npuioxeHune N2 6;

9. Korato e MNpuiIoXMMO, Ce MocoyBa O6CTOATENCTBOTO, 4Ye noTpebutensat Tpsabsa Aa
noemMe pasxoauTe 3a BpblUaHE Ha CTOKUTE B C/ly4ai Ha ynpaxXHsBaHe MpaBOTO Ha OTKas; npwu
[OroBoOpuTE OT pa3CTosiHME, aKo Mopaau ecTecTBOTO CU CTOKUTE He MoraT ga 6baaTt BbpHaTth
no obnyaeH HauyMH Mo nowaTa, ce NOCoYBaT pa3xoAuTe 3a BPbLUAHETO UM;

10. ykasaHue, B ciiy4ar 4ye notpebutensaT ynpaxkHuM rMpaBoOTO CM Ha OTKas, cnej KaTto e
HanpaBun UCKaHe no un. 48, an. 3 naun 4n. 49, an. 9, 4e e ANbXeH Aa NjaaTK Ha Tbproeeua
pasxoau no 4n. 55, an. 5 n 6, onpegeneHn B pasyMHU rpaHnuu;

11. KoraTo He e NpeABMAEHO NpaBO Ha OTKa3 CbraacHo 4. 57, TbproBeubT yBeAOMSABa
notpebutens, 4e HAMa nMpaBO Ha OTKa3 WM KOrato € npUaIoXMMO, Cce nocoysaTt
obcTosAATencreaTa, Npu KoMTo noTpebutensaTt rybu npaBoTo CM Ha OTKa3 OT AOroBOpPa;

12. HanoMHsAHEe 3a Ha/IMYMETO Ha 3aKOHOBa rapaHuMs 3a CbOTBETCTBME Ha cToKaTa C
AOroBopa 3a npoaaxba;
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13. korato e NpuWIoXMMO, Ce MNOoCoYBa HalUYMETO HA BbL3MOXHOCT 3a OKa3BaHe Ha
nomMoLl Ha r|0Tpe6v|Ten;| cnen npo,u,a>|<6aTa, HaINM4YNETO Ha U3BbHIMApaHUMOHHO O6CJ'IY)KBaHe 2
Ha TbpProBCKa rapaHuumsa, Kakto n ycnoeusaTa no T14X;

14. KoraTto e NpuNoXnMo, ce rNocoYsa Aaan UMa KOAEKCH 3a Ao6pa TbproBcka NpakTuka,
Kble MoraTt Aa 6bAaT HaMepeHW U Mo KakbB HauMH MOXe Aa 6bAe MosiyyeH eksemnnap ot
TAX;

15. cpoka Ha AoroBopa, KoraTo € NpUoXKMMO, UK B Cny4all ye AoroBopbT € 6e3cpoYeH
UM B HEro e npelaBuAeHa Knay3a 3a aBTOMaTMUHO MOAHOBSIBAHE — YC/IOBMATA 3a HEroBOTO
npekpaTsBaHe;

16. KOraTto e NpuIoXuMo, Ce NocoYBa MUHMUMAIHUAT CPOK, 3@ KOMTO MOTpebuTenat uMa
3a4b/XKEHNS MO A0roBopa;

17. KoraTo e NpuUoXMMO, Ce NOCOYBa Aanun € HeobxoaMMOo Aa ce NpefoCTaBsAT AEMO3UTU
Unn apyrn GUHAHCOBM FapaHUMKU, KOUTO Ce 3aniallaTt UanM AaBaT oT NnoTpebuTesns no MckaHe
Ha TbproBeuUa, U YCIoBUSATa MO TAX;

18. Korato e NpuUIoXnMo, ce Nocoysa (PYyHKLUNOHANHOCTTa Ha LUUGpPOBOTO CbAbpXKaHUeE,
BKJIIOUMTENTHO MPUTOXMUMUTE MEPKM 3a TEXHUYUECKA 3allnNTa;

19. KoraTo e NpuIOXMMO, CE NMOCOYBa BCSAKA CbOTBETHA OMNepaTMBHA CbBMECTMMOCT Ha
UMD POBOTO CbAbPXAHWE C HAKOM BWAOBE Xapayep M codTyep, KOMTO Ca WM3BECTHM Ha
TbproBeLa MM 3a KOMTO MOXE Pa3yMHO [a Ce 04YaKBa, Ye ca My U3BECTHU;

20. KoraTo e nNpuIoXUMO, Ce NOCOYBA Bb3MOXHOCTTa 3a M3MoN3BaHe Ha M3BbHCbAEOHMU
npoueanypuv 3a paspellaBaHe Ha CnopoBe M 3a obesleTsaBaHe, B KOUTO TbproBeubT y4yacTea,
N yCcnoBudaTa 3a AOCTbN A0 TAX.

(2) Paznopenbute Ha an. 1 ce npwuiarat U NO OTHOLIEHWE HA AOroBOPWM 3a AOCTaBKa Ha
BOJA, ras Wau eneKkTpuyecka eHeprus, Korato Te He ce npegjaraT 3a npogaxba, onakoBaHu
B orpaHuyeH obem mnu onpeaeneHo KOMMYECTBO, M Ha AOrOBOPU 3@ LEHTpasiHO oTonjeHune
WUnn 3a uUMMPOBO CbAbpPXaHMeE, KOETO He ce A0CTaBs Ha MaTepuaneH HocuTen.

(3) NMpn nybnnyHm Toprose MHbopMauuaTa no an. 1, 7. 2 — 4 MoOXe Ja ce 3aMeHU CbC
CbOTBEeTHaTa MHMOpMaLUa 3a IMLETO, NPOBEXAALLO Tbpra.

(4) NHdopmaumaTta no an. 1, 7. 8 — 10 Moxe Aa ce npenocrtaBu 4upes CTaHAApTHUTE
yKasaHusa 3a ynpaxHsiBaHe npaBOTO Ha OTKas cbrnacHo npunoxeHue N° 7. TbproBeubT e
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M3NBbJIHUA 3a4b/IKEHNETO CU 3a NMpeaocTtaBsHe Ha MHdopMaumaTa no an. 1, 1. 8 - 10, ako e
npefocTaBun  Ha MoTpebuTens HaA/eXHOo MNONb/IHEHM CTaHAAPTHUTE yKasaHus  3a
ynpaxHsiBaHe NpaBOTO Ha OTKas.

(5) NHdopMaumaTa no an. 1 e HepasagenHa 4acTt OT AOroBopa OT Pa3CTOSAHUE MM OT
[O0roBopa M3BbH TbProBCKUsa 06eKT n He Moxe Aa H6bae NpoMeHsiHa, OCBEH aKO CTpaHuTe no
[0roBopa U3pPUYHO YroBOpAT APYro.

(6) AKO TbproBeubT He M3MbJIHM M3UCKBAHMATA 3a NMpenoCTaBsHE Ha MHdopMaumsa 3a
JOMbJIHUTENIHUTE pasxoAu WM 3a Apyrute pasxoam, rnocodeHu B an. 1, 1. 5, wunam 3a
pa3xoauTe 3a BpblliaHe Ha CTOKUTE, Moco4yeHu B an. 1, T. 9, noTpebutenar He AbXKK Te3u
pasxoau.

(7) WHdbopMauusaTa B AgoroeBopa 3a npogakba OT pa3CTOossHME U B AOroBopa M3BLH
TbpProBCckus 06eKT ce npeaocrtass Ha 6bArapcKy e3uk.

(8) TexecTTa Ha [A0OKa3sBaHe 3a W3Mb/HEHWE HA 3aAb/IXKEHWETO 3a MNpPefoCTaBsAHE Ha
nHdopmMaLma no an. 1 ce HOCKU OT Tbpro.Beua.

(Pa3zpen II doroeop 3a npoaaxba oT pa3cTosiHue, 3arn. oTM. — B, 6p. 61 ot 2014 r., B
cuna ot 25.07.2014 r.)

Yn. 48. (don. - AB, 6p. 18 or 2011 r., n3M., 6p. 61 o1 2014 r., B cuna ot 25.07.2014
r.) (1) MNpun goroBop M3BbH TbLProBCKUS 06EKT TbproBeubT MPeaocTaBss Ha MnoTpebutens
nHdopmaumaTa no yn. 47, an. 1 Ha xapTMeH WM aKo NOTpebuTenaT ce Cbracu — Ha Apyr
TpaeH HocuTen. MHdopmauuata Tpsbea Aa e yeTnMBa, U3roTBeHa Ha siceH u pasbupaeM esuk.

(2) TobproBeubT € ASBLXEH Ja MNPeAoCcTaBy Ha noTpedbutensa Konuve OT MNOoAMUCcCaHus
[IOroBOP MW NOTBBbPXAEHWE HA AOrOBOPa Ha XapTUMEH WAWM aKo MOTPebUTenAT ce cbrnacu —
Ha ApYyr TpaeH HocuTen. MNpu A0roBopu 3a NpeaocTaBsHe Ha UMMPOBO CbAbpXKaHUE, KOETO He
ce [0CTaBA Ha MaTepuasneH HOCUTEN, TbProBeLUbT NPeaocTaBsa MOTBbPXAEHME Ha U3PUYHOTO
npeaBapuTeNIHO CbrlacMe W MpueMaHe OT noTpebuTens 3a 3arno4ysBaHe M3MbJAHEHWE Ha
[loroBopa npeamn M3TMUYaHe Ha Cpoka 3a yrpaxHsBaHe NpaBoTO Ha OTKa3 OT 0roBopa.

(3) Korato notpebutensart xxenae npefocTaBAHETO Ha yciyra MaM AoCTaBkKaTa Ha BOAa,
ras WM enekTpuyecka eHeprus, Korato Te He ce npegnarart 3a npogaxba, onakoBaHu B
orpaHumyeH obem unu B onpeaeneHo KOJNYECTBO, WM AOCTaBKata Ha LEHTpasiHO OToMJeHune
[a 3arnoyHe npean M3TWMYaHE Ha CpoKa 3a YyMpaxHsiBaHe MNpaBOTO Ha OTKa3 OT A0rosopa
M3BbH TbpProeBckms obekT, npeasBuaeH B un. 50, TbproBeubT € ASbXEH Aa M3UCKa OoT
noTpebuTtens na HanpaBu U3PUYHO MCKaHe 3a TOBa Ha TpaeH HocuTen.

Yn. 49. (M3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) (1) MNpwn gorosopu oT
pa3CcTosiHMEe TbpProBeubT NpenocTass MHdopMauunsaTa no vi. 47, an. 1 Ha noTpebutensa wam s
npenocTaBs Ha pasnosioXXeHne Ha noTpebutens no noaxoasw, HayMH B 3aBMCUMOCT OT
N3Mo0a3BaHOTO CPeACTBO 3@ KOMYHMKaLUa OT pa3CTosiHME Ha siceH u pa3bupaem esmk. KoraTo
nHdbopMaumsaTa ce NpeaocTaBs Ha TpaeH HocuTen, Ta Tpsabea Aa 6bae YeTNMBO HammcaHa.
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(2) Npwn poroBop OT pa3CTOsiHME, KOWTO Ce CKJIKOYBA MO €NEeKTPOHEH MbT Ype3 UHTEpPHET
CalT 1 KOWTO npeaswxaa 3aAb/DKeHue 3a noTpebutens ga v3BbplM NauwaHe, TbproBeubT
npenocraBsa Ha notpebutens unHdopmaumaTa no un. 47, an. 1, 1. 1, 5, 15 n 16 no sceH un
O4YeBMAEH HAuMH B HemocpeacTBeHa 6am3ocTt oo H6yToHa, 4ype3 KOWTO noTpebutenaTt npaswu
nopbykaTa Cu. TbproBeubT e AbXeH Aa obe3neuun, ye Korato NoTpebuTenaT npasBum CBOSATa
nopbYKa, U3PUYHO MOTBBPXKAABA, Ye NopbYKaTa € CBbp3aHa CbC 3aAb/IKeHMe 3a njawaHe oT
Herosa cTpaHa. AKO M3BBLPLIBAHETO Ha MOPbYKa € CBbP3aHO C akTUBMUpaHe Ha ByTOH unu Ha
nonobHa dyHKUUS, BbpXy O6yTOHa MM BbpXy Ta3m nodobHa dyHKUMA Ce M3NUCBaT YeTIMBO
camMo aymuTe "mopbyka CbC 3aab/XKEHME 3a nnawaHe" uaun gpyra CboTBeTHa HeABYCMUCIEHA
¢dbopMynMpoBKa, OT KOSTO CTaBa SCHO, Y€ M3BbPLUBAHETO Ha MOpbYKa BOAM A0 3aAb/IKEHue
3a nnawaHe oT CTpaHa Ha notpebutens.

(3) Korato TbproBeubT HE CNa3n U3UCKBAHUATA Ha an. 2, noTpebutenar He e 06Bbp3aH
OT AOroBopa Mau nopbykaTa.

(4) B MHTEpHET CTpaHMUUTE 3a e/IEKTPOHHa TbProBMs TbProBLUTE MOCOYBAT MO SCEH U
YeT/IMB HaYMH Hal-KbCHO MPW 3arno4dBaHe Ha Mpoueca Ha NopbyBaHe Aanu MMa OrpaHUYeHUs
3a AOoCTaBKaTa Ha CTOKMUTE U KaKBW MJIAaTEXHN CpeacTBa ce npuemar.

(5) Korato ooroBopbT € CK/OYEeH 4Ypes3 M3Moa3BaHe Ha CpeAcCTBO 3@ KOMyHMKauus oT
pa3CTOsSIHWE, KOEeTO e C OrpaHMYyeHO TMpOCTPAHCTBO WM BpeMe 3a npeactaBssHe Ha
nHdbopMaumsl, TbproBeubT MpenocTaBs BbPXY M3MOA3BaHOTO CPeACTBO 3@ KOMYHMKaUMS
npean CKAYBAHETO Ha AOroBopa Hal-Manko npeanoroBopHaTta wHdopmaumsa no yn. 47, an.
1, 1.1, 2,5 8 wn 15. ToproBeubT NpeaoctaBs Ha notpebutens ocrtaHanata MH@opMauus no
un. 47, an. 1 no noaxoasiw, Ha4MH cbrnacHo an. 1.

(6) Korato TbproBeubT u3nonsea TenedoHHO obaxpaHe Ao noTpebutena ¢ uen
CKJIlOYBaHE Ha AOroBop OT pa3CTOsiHME, OCBeH MWHdopMaumaTa Mo an. 5 B Hayanoto Ha
pa3roBopa TbproBeubT Ce NpeacTaBsa Ha noTpebutenss ¢ MMeTo/HaMMeHOBaHMETO CU U KOoraTo
€ MpUIOXMMO — MMETO/HanMeHOBaHMETO Ha NMLUEeTOo, OT YMETO MMe M3BbpLluiBa 0baxaaHeTo,
KaKTO W TbprosckaTa uen Ha obaxzaaHeTo.

(7) MNpw cknoYBaHe Ha AOroBOp OT pa3CTosiHWe Mo TenedoHa TbpProBeUbT € ANbXEH Aa
NoTBbPAU HAMpPaBEHOTO MPeAsIoXeHWE A0 NOoTpebuTens Ha TpaeH HocuTen. MoTpebuTensT e
06Bbp3aH OT MPeasIoXXEHMETO, eABa cfel KaTo ro noanvile WM cnen Kato € u3npaTtun
NMUCMEHOTO CU Cbr/lacke 3a NpUeMaHe Ha NpeasioXeHUETO.

(8) TbproBeubT nNpenocTaBs Ha NOTpebuTeNnss Ha TpPaeH HOCUMTEN MNOTBLbPXAEHME 3a
CK/IIOYEHMS [OrOBOp B PpaMKUTE Ha pasyMeH CPOK Cfej CK4YBaHe Ha gorosBopa oOT
pasCTosIHME UM Hali-KbCHO B MOMEHTA Ha A0CTaBKa Ha CTOKUTE, UKW Npeau Aa € 3anovyHasno
N3MbAIHEHNETO Ha ycayraTta. MNoTBbpPXAEHUETO OT CTpPaHa Ha Tbproseua Tpa6Ba Aa CbAbpXa
usnata wHdopmauus no un. 47, an. 1, OCBeH akKo TbproBeubT € MpeaocTaBun Tasu
nHbopMaLma Ha noTpebuTenss Ha TpaeH HOCUTEN Npeau CK/YBAHETO Ha JAorosopa oOT
pasCTosiHMEe M Mpu AOroBOPW 3a MNpeAocTaBsHE Ha UMDPOBO CbAbpXaHWE, KOETO He ce
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AOCTaBd Ha MaTepunasieH HOCUTEN — NOTBbPXAEHNE Ha U3PUYHOTO NpeaBapuUTeENHO Cblryjlacne “
npMeMaHe OT MOTPebUTENs 3a 3arno4yBaHe M3MbJHEHME Ha [0roBopa npeaM WM3TMYaHe Ha
CpoKa 3a yrnpaxHsBaHe NpaBoTO Ha OTKa3s OT A0roBopa.

(9) KoraTto notpebutenaT xenae npefoCcTaBsAHETO Ha YCAyrnTe uiam gocTaBkaTa Ha BOAa,
ras WM enieKkTpuyecka eHeprusi, KoraTto Te He ce npegnarart 3a npogaxba, onakoBaHu B
orpaHuyeH obem nnu B onpegesieHo KOJMYeCTBO, WM AOCTaBSAHETO Ha LEHTPasIHO oTonaeHne
Ja 3ano4yHe npeam M3TMYaHE Ha CpoKa 3a YyMpaxXHsiBaHe MpaBOTO Ha OTka3 no un. 50,
TbpProBeubT € ASTbXEH Aa M3UCKa OT noTpebuTens ga Hanpasu U3PUYHO MCKaHe 3a TOoBa.

(10) TexectTa Ha AoKkasBaHe 3a CrnasBaHe M3MCKBaHMATaA Ha an. 1 - 9 ce Hocu OT
Tbproeeua.

Yn. 50. (don. - AB, 6p. 105 ot 2006 r., n3m., 6p. 41 ot 2007 r., gon., 6p. 27 ot 2013
r., uam., 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) NoTpebutenat nma npaBo Aa ce oTKaxe
OT OOroBopa OT pa3CTossHME WAM OT AOroBopa WM3BbH TbProBCKMs 06ekT, 6e3 ga nmocoysa
npuymnHa, 6e3 ga Ob/MHKK obe3lWeTeHmne UM HeycTomka M 6e3 aa 3annawa KakBuTo M ada e
pa3sxoan, C U3KJYEHNe Ha pa3xoauTe, npeasmaeHn B un. 54, an. 3 n un. 55, B 14-agHeBeH
CPOK, CYMTaAHO OT AaTaTa Ha:

1. cknouBaHe Ha Aorosopa — Npv AOroBOp 3a YCNYru;

2. NpueMaHe Ha CTOKWUTE OT noTpebuTens unm oT TPEeTOo Anue, pa3/IMYHO OT MpeBoO3Bava
N MOCOYEHO OT NoTpebutensa — npu AoroBop 3a npoaaxb6a, nnn:

a) KoraTo noTpebuTensaAT e nopbyasl MHOrO CTOKM C eHa Mopbyuka, KOUTO ce A0CTaBAT
OTAENHO, CYUTAHO OT JaTaTa, Ha KOATO NOTpPebuTenaT UAM TpeTo Juue, pas3fInyHO OT
npeBo3Baya M NOCOYEHO OT NOTpebUTenNs, NpuemMaHe Ha nocnegHaTa CToka;

6) Npu AoCTaBKa Ha CTOKA, KOSAITO Ce€ CbCTOM OT MHOXECTBO NapTuau WKW 4acTu, CYHUTaAHO
OT AaTaTa, Ha KOSATO NOTpebuTensaT uam TPeTo Auue, passIMyHO OT NpeBo3Baya M NOCOYEeHOo OT
notpebutens, npueMaHe Ha nocnegHaTa napTuaa Waun 4acT;

B) npuv AoroBopwn 3a peaoBHa AOCTaBKa Ha CTOKU, KOATO CE U3BBLPLIBa Npe3 onpeaeneH
nepuoa oT BpeMe, CHUTAHO OT AaTaTa, Ha KOATO I'IOTpe6VITeJ'IFIT Wnn TpeTo nuue, passimMyHo oT
npeso3Ba4a U NOCOYEHO OT I'IOTpe6VITeJ'I$|, npneMaHe Ha nNbpBaTa CTOKa,

3. CKK4YBaHe Ha pJorosopa - nMpu [AOroBopuM 3a AoCTaBka Ha Boga, ras uaum
eneKkTpuyecka eHeprusi, Korato Te He ce npegnaraT 3a npogaxba, onakoBaHW B OrpaHWYeH
obeM nnn onpeaeneHo KOANMYeCcTBO, U NpU AOroBOPM 3a AOCTABSIHE Ha LEHTpasHO OTonJeHue
N Ha UMPPOBO CbAbpXaHMe, KOETO He Ce A0CTaBs Ha MaTepuaneH HoCUTen.

Yn. 51. (U3m. - OB, 6p. 64 ot 2007 r., 6p. 18 oT 2011 r., 6p. 61 oT 2014 r., B cuna ot
25.07.2014 r.) (1) KoraTo TbproeBeubT He e NpeaocTaBua Ha noTpebutens nHdopMauus 3a
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NpaBOTO MYy Ha OTKa3 OT Aorosopa no yn. 47, an. 1, 1. 8, noTpebmuTtensaT mma nNpaBo Aa ce
OTKaxe OT A0oroBopa OT pa3CTOsiHME WKW OT AOroBopa M3BbH TbProBCKUS 0H6EeKT B CPOK efHa
roanHa un 14 gHun, cuutaHo oT gaTtaTta no 4a. 50.

(2) Korato TbproBeubT MpenocTaBM Ha noTpebutens wvHdopMaumsiTa 3a NMpaBoTO Ha
O0TKa3 B CpOK e[Ha rogvHa ot gatarta no 4yna. 50, notpebutenat uma npaBo Aa ce OTKaxe OT
[OroBopa OT pa3CTOsiHME WM OT AOroBOpa M3BBbH TbProBCKMsS 06eKT B CPpOK 14 AHW, CUMTaHO
OT paTaTta Ha nosyYyaBaHe Ha MH@opmaumaTta no un. 47, an. 1, 1. 8.

Yn. 52. (U3m. - OB, 6p. 61 ot 2014 r., B cmna ot 25.07.2014 r.) (1) Korato
noTpebutenaT mcka Aa ce OTKaXe OT AOroBopa OT pa3CTosHWE WM OT AOroBOopa W3BHH
TbpProBckus 06€eKT, TOM MHPOpPMUpa TbproBeua 3a pELEHNETO CU Npean U3TUYAHETO Ha CpoKa
no un. 50.

(2) 3a pa ynpaxHM NpaBOTO CM Ha OTKas, noTpebutensaT MoXxe Ja M3Mos3sa
CTaHZapTHMSA GOPMYNSIp 3@ 0TKa3 CbI/lacHO npuioxeHune N 6 nnm ga 3asaBM HEABYCMMUCIEHO
Nno APYr HAUYMH peLleHneTo Cn Aa ce oTKaxke OT Aorosopa.

(3) MoTpebuTtenaTt e ynpaxHWUN NpaBoOTO CKM Ha OTKa3 OT AOroBopa OT pa3CTOsiHUE WUAU OT
OOroBopa W3BbH TbProBCKMsS 06EKT, ako e wu3npatun cbobuieHMe Ha TbproeBeua 3a
ynpaxHsiBaHe Ha NpaBOTO CM Ha OTKa3 npeau M3TUYAHETO Ha cpoka mo 4n. 50, a korato
TbpProBeUbT HE € NMpeaocTaBu MHpoOpMaumMsa 3a NpaBOTO Ha OTKa3 — CbIM1ACHO CpoKa Mo Y.
51.

(4) 3a ynpaxHsiBaHe nMpaBOTO Ha OTKA3 TbProBeUbT MOXe JAa MpeaocTaBuM Ha
noTpebuTena Bb3MOXHOCT 3@ M360p [Aa MOMbAHM U A3 U3NPaATM MO ENeKTPOHEH MbT Ype3
NHTEPHET CTpaHWLAaTa Ha TbproBeLa cTaHAapTHUA GopMynsap 3a 0TKa3 Cbr/laCHO NPUSIOKEHUE
N 6 MM Apyro HeABYCMUCNEHO 3asiBlieHMe. B Te3n cnyyaun TbproBeubT € ANbXeH He3abaBHO
[a U3npaTu Ha NoTpebuTensa NoTBbPXAEHME 3@ NoNyyaBaHe Ha 0TKasa My Ha TpaeH HocuTen.

(5) TexecTTa Ha [AOKasBaHe 3a YMpaxHsiBaHe MNpaBOTO Ha OTKa3s OT Jorosopa oOT
pa3CcTosHWE WAW OT A40roBOpa M3BBbH TbProBCKMsS 06EKT Ce HOCK OT noTpebuTtens.

Yn. 53. (U3m. - OB, 6p. 64 ot 2007 r., 6p. 61 oT 2014 r., B cuna ot 25.07.2014 r.)
YnpaxHsiBaHETO Ha NPaBOTO Ha OTKAa3 MpekpaTaBa 3a4b/IKEHUSATA Ha CTpaHUTe Aa U3MbJHAT
AOroBopa OT pa3CTosiHWE WM A0roBopa M3BbLH TbProBCKUS OOEKT, MAM B Cly4dyauTe, KOraTto
noTpebuTenaT e HanpaBwu/a MPeanoXeHne Aa CKAK4YaT AOroBOp OT pa3CTOSSHME UM OOroBOp
M3BbH TbpProBCKMs 06eKT.

Un. 54. (U3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) (1) Korato
noTpebuTensaT e ynpaxXHWa npaBOTO CM Ha OTKa3s OT A0rosBopa OT pas3CTosHWME WAn oT
[OroBopa M3BbH TbProBCkUs 06eKT, TbproBeubT Bb3CTaHOBSIBA BCMYKM CYMMU, MOJSYYEHU OT
notpebuTtens, BKAOYUTENHO pa3xoauTe 3a JAocTaBka, 6e3 HeonpaBaaHO 3abaBsHe U He
NO-KbCHO OT 14 AHM, CUMTaHO OT gaTaTa, Ha KOATO € 6Ma yBeAOMEeH 3a pelleHUeTO Ha
noTpebuTtens ga ce oTKaxe OT AOroBopa CbriacHo un. 52.
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(2) TbproBeubT € ANbXEH Aa Bb3CTAHOBW MOJIyYEHUTE CYMM, KaTO WM3MOM3Ba CblLUOTO
NnaaTeXHO CPefCTBO, M3MOJ3BAHO OT NMoTpebuTens npu NbpBOHaYas HaTa TPaHCaKLMs, OCBEH
aKo MOTPebuTensT e uspasus U3PUYHOTO CU CbrlacMe 3a W3MOS3BaHE Ha APYro MJaTeXHOo
CPeACTBO U MpU YCI0BUE Ye TOBA HE e CBbP3aHOo C pa3xodun 3a noTpebutens.

(3) TbproBeubT HSAMA 3aA4b/KEHUME [Aa Bb3CTAHOBU [AOMBJAHUTENHUTE pa3xoan 3a
JOCTaBKa Ha CTOKUTE, KOrato noTpebuTensaT M3pu4yHO € u3bpan HauuMH Ha [AOCTaBAHE Ha
CTOKWTE, pasfiMyeH OT Hall-eBTUHUS BMA CTaHAapTHa AOCTaBKa, npeanaraHa oT Tbproseua.

(4) NMpwn porosBop 3a npogaxb6a, Korato TbProBeubT He e npeanoxwun aa npubepe
CTOKUTE CaM, TOM MOXe Aa 3a4bpXW MalaHeTo Ha CyMuTe Ha noTpebutens no an. 1, gokarto
He MOoJSly4Yn CTOKUTE WM AoKaTo NoTpebuTtensaTt He npeacTaBy AOKA3aTesICTBO, Ye e usnpatui
CTOKMTe 06paTHO, B 3aBMCUMOCT OT TOBa, KOE OT ABETE Ce € CAy4Ynsio No-paHo.

Yn. 54a. (Hos - B, 6p. 27 ot 2013 r.) lNpun ckIoYBaHETO Ha AOroBOP OT pPa3CTOSAHUE
no tenedoHa AOroBOPbLT BNM3a B CU/la U NOTPebUTeNnaT ce o6Bbp3Ba OT NMPEAIOKEHMNETO OT
OEHS1, B KONTO AOCTaBYMKDBT € NOJIYUYMN CbIlacMeTo Ha NoTpebuTens B NnMcMeHa ¢opma.

Yn. 55. (U3m. - OB, 6p. 64 ot 2007 r., 6p. 61 oT 2014 r., B cuna ot 25.07.2014 r.) (1)
Korato notpebutensaT ynpa)kHM NpaBOTO CUM Ha OTKa3 OT AOrosopa OT pa3CTosiHMe unu oT
[OroBopa W3BbH TbProBCKUA 06eKT M KOraTo TbproBeubT He € Mpeasioxwua ga npubepe
CTOKUTE caM, noTpebutenaTt TpsbBa Aa uanpatn uam npegage Cctokute obpaTHO Ha Tbproeeua
WM Ha yNbJIHOMOLLEHO OT Hero auue 6e3 HeonpaBaaHO 3abaBsHe M He MO-KbCHO OT 14 AHu,
CYMTAHO OT JaTaTa, Ha KOATO noTpebutensart e cbobwmn Ha TbproBeua 3a peleHMeTo cu Aa
ce OoTKaxe OT gorosopa no un. 52. KpalHuAT cpok ce cMsATa 3a cnaseH, ako notpebutenar
n3npatm wam npepage Cctokute obpaTHO Ha TbproBeua npean U3TMYaHETO Ha 14-AHeBHUSA
CpOK.

(2) NoTpebutenaTt 3annawa camMo NpekMTe pa3xoan 3a BPbLUAHETO Ha CTokuTe Mo an. 1 ¢
N3K/OYEHWE Ha C/lydauTe, KOraTo TbproBeubT Ce e Cbrnacuia ga rvm 3annatv, WM ako
TbproBeubT He ro e yBeAOMW/l, Ye pa3xoauTe 3a BpblUaHe Ha CTOKMTE ce 3anjawaT oT
notpeburtens.

(3) Npwn poroBop M3BLH TbProBCKUSA 06EKT, KOraTto CTOKUTe ca 6unu gocTaBeHM B AOMa
Ha noTpebuTenss B MOMEHTa Ha CKJIlOYBAHETO Ha [A0roBopa, TbpProBeubT € ASbXeH Aa
npubepe CToKMUTe 3a CBOSI CMETKA, akK0O eCTECTBOTO Ha CTOKUTE € TaKoBa, Ye He Mo3BosisiBa Te
Aa 6baaTt BbpHaTU Mo obMyaeH HauyuH No nouwaTa.

(4) NMoTpebutenat HOCKM OTFrOBOPHOCT CaMO 3a HaMasieHaTa CTOMHOCT Ha CTOKWUTE,
npuUYnMHEHa OT M3NpobBaHETO MM, pa3/IMYHO OT HEOHBXOAMMOTO, 3a Aa YCTaHOBM €CTEeCTBOTO,
XapaKTepucTuknTe n obpoto uM dyHKUMOHMpaHe. oTpebutensaT He HOCKM OTrOBOPHOCT 3a
HaMasieHaTa CTOMHOCT Ha CTOKWTE, KOraTo TbProBELbLT HE 0 e yBeAOMW 3@ NpaBOTO MYy Ha
oTkas no un. 47, an. 1, 1. 8.

(5) KoraTto notpebuTtenaT ynpa)kHM NpaBoTO CU Ha OTKa3s, Cnej KaTo e HanpaBuia UckaHe
no un. 48, an. 3 unu 4n. 49, an. 9, Tor 3ansalla Ha TbproBeua nponopuMoHasHaTa cyMa Ha

18



TOBa, KOETO AENCTBUTENIHO My € 610 NpeaoCcTaBeHO A0 MOMEHTAa, B KOWMTO noTpebuTtenaT e
yBEAOMWU/ TbproBeua 3a ynpaxHsiBaHe NMpaBoTO Ha OTKas3.

(6) MponopuunoHanHaTa cyMa Mo an. 5, koATo noTpebutenaTt Tpsbsa Aa 3aniatv Ha
TbproBeLa, Ce WM34UUC/isiBa Bb3 OCHOBA Ha KpalHaTa LeHa, yroBopeHa B pAorosopa. AkKo
KpaliHaTa LeHa e NPeKOMEpPHO BMCOKa, MporopuMoHanHaTa CyMa Ce M34MCNsiBa Bb3 OCHOBA
Ha Na3apHaTa CTOMHOCT Ha TOBa, KOETO AENCTBUTENIHO € 6MNo NpeaocTaBeHo.

(7) Korato noTpebuTtensaT ynpaxHW nMpaBOTO CM Ha OTKa3 OT AOroBopa, TOWM HE AbJIXMU
pasxoau 3a:

1. npenoctaBsHe Ha ycnyrm unm 3a AOCTaBKa Ha BOAQ, ras WM efieKTpuyecKka eHeprug,
KOraTto Te He ce npepagnsaraTt 3a npo.u.a>|<6a, onakoBaHW B OrpaHuM4eH obem nnu B onpeaeneHo
KOJIN4eCTBO, UK 3a UEeHTpasIHO OoTonneHne, n3udaao UM otTdactu, U3BbPLWIEHN MO BpPEME Ha
CpOKa 3a 0TKa3, KoraTto:

a) TbproBeUbT HE € npenocTaBun nHbopmaumsa cbrnacHo un. 47, an. 1, 1. 8 unm 10, nnun

6) noTpebuTensaT He e nouckan M3PUYHO M3MbJIHEHWETO Ha AOroBopa Aa 3ano4yHe no
BpPEME Ha CpoKa 3a yMnpa)kHsiBaHe MpaBOTO Ha OTKa3 OT AOroBopa CbrlacHO 4yi. 48, an. 3 u
un. 49, an. 9, nan

2. NOCTaBsSAHETO MU3UAI0 UM 0TYaCTU Ha LI,VICprBO CbAbpXaHNe, KOETO HE Ce A0CTaBA Ha
MatepmnaneH HOCUTEN, KOraTto:

a) noTpebuTensiT He e AaNl WM3PUYHOTO CUM MNpeaBapuUTENIHO CbrflacMe 3a 3ano4yBaHe
M3MbJIHEHUETO Ha A0roBopa npeau usTuyaHe Ha 14-aAHeBHUS Cpok Mo un. 50, uan

6) noTpebuTenaT He e MOTBbLPAW/, 4Ye 3Hae, Ye KaTo [aBa CbrflacMe 3a 3anoysBaHe
N3MbAIHEHNETO Ha A0roBopa, e 3arybu NpaBoTo CU Ha OTKa3 OT A0roBopa, WUiu

B) TbproBeUubT HEe € TMpeaocTaBu/l MNOTBbPXAEHME Ha W3PUYHOTO NpeaBapUTESTHO
cbrnacme n npueMaHe oT noTpebuTtens 3a 3ano4yBaHE U3MNbJIHEHWMETO Ha AOroBOpa Cbr/1aCcHO
un. 48, an. 2 nan 4n. 49, an. 8.

(8) MoTpebuTenat He HOCM OTFOBOPHOCT 3a YyMpaXxHsBaHe MpaBOTO Ha OTKa3, OCBEH B
cnyyaute no an. 1, 2, 4 n 5 nun. 54, an. 3.

Yn. 56. (U3m. - OB, 6p. 61 ot 2014 r., B cmna ot 25.07.2014 r.) (1) Korato
noTpebuTensT ynpaXxHM NpaBOTO CU Ha OTKAa3 OT AOroBopa OT pa3CTOsSHWE WM OT AOroBopa
M3BbH TbpProBCKUS 0BEKT, BCEKU AOMbBSIHUTENIEH AOrOBOp Ce MpeKkpaTsiBa aBTOMaTuW4yHoO, 6e3
noTpebuTenaT Aa AbJ/KM KAaKBUTO M Aa e pa3xoaum, obesleTeHus Wu/uam HeyCcToMKMU, C
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U3KOYEeHMEe Ha pa3xoauTte, npeasuaeHun B un. 54, an. 3 n un. 55.

(2) Pasnopepbata Ha an. 1 He ce Npunara No OTHOWeEHMe Ha 4n. 28 oT 3akoHa 3a
NnoTpebuTencKms KpeauT.

Yn. 57. (Otm. - OB, 6p. 105 ot 2006 r., HOB, 6p. 61 oT 2014 r., B cuna ot 25.07.2014
r.)

Pasnopenbute Ha un. 50 - 56 3a npaBoTO Ha OTKa3 Ha noTpebutens OT Aorosopa OT
pPa3CTOSIHME UM OT A0OroBOpa M3BbH TbPrOBCKMS OBEKT HE Ce npunarart 3a AOroBopu:

1. 3a npenocTtaBssHE Ha ycayru, npuv KOWUTO yciayrata e npeaocTaBeHa Hamb/HO U
M3MbJIHEHUETO W € 3arno4YyHasio C U3PUYHOTO MPEeABApPUTENIHO Cbr/lacMe Ha noTpebuTens u
NOTBbPXXAEHME OT HEroBa CTpaHa, Ye 3Hae, 4ye We 3arybu npaBoTO CU Ha OTKa3, c/ied KaTo
[OroBOpbT 6bAe U3MbJHEH U3USIO OT TbproBeua;

2. 3a [oCTaBka Ha CTOKM MNU YCIyru, 4YMATO LEeHa 3aBucKU OT konebaHusaTa Ha
CbVIHaHCOBVIFI na3ap, KOUTO HeE MOoraT Aa 6baaT KOHTPOJZIpaHW OT Tbproeeua U KOUTO MoraT Aa
HaCTbMNAT MO BpEME HA CpOKa 3a yrnpaXHsaBaHE NpaBOTO Ha O0TKa3s;

3. 3a [OCTaBkKa Ha CTOKMW, M3pa6OTeHVI Mo nNopbyKa Ha I'IOTpeﬁl/ITeJ'IFl nnun C'b06pa3HO
HeEroentTe nHAnNBMNAyalHn U3NCKBaHUA,

4. 3a foCTaBKa Ha CTOKM, KOMUTO Mopaan CBOETO eCTeCTBO MoraTt Ja BJiowaT KavyecTBOTOo
Cn nnn nMmaT KpaTbK CPpOK Ha rogHocCT,

5. 3a gocTtaBkKa Ha 3anedyaTaHW CTOKWM, KOUTO Ca pa3fnedyaTaHu cfej AOoCTaBKaTa UM U He
morat ga 6baart BbpHATU nopaaun Cbo6pa>|<eva, CBbpP3aHMNM C XUTMeHaTa WJIn 3alluTa Ha
34pPaBEeToO,

6. 3a AOCTaBKa Ha CTOKW, KOWUTO cnej KaTo ca 6unv AOCTaBeHW M Nopaan ecTecTBO UM ca
ce CMeCunu ¢ Apyrn CTOKM, OT KOUTO He MoraT Aa 6baaT oTAeNeHu;

7. 3a AOCTaBKa Ha afikOXO/IHW HamnUTKK, YMATO LIeHa e AOroBOpeHa MpuU CKJIIOUYBAHETO Ha
AoroBopa 3a npoaaxba, NpyM KOMTO AOCTaBKaTa MoXe Aa 6bAe M3BbpLUEHA B CPOK He Mo-paHo
oT 30 AHM, CUMTAHO OT CKJIIOUBAHETO Ha ZI0r0BOpPa, U UMATO AeNCTBUTENIHA CTOMHOCT 3aBUCU
OT KonebaHuATa Ha Nasapa, KOMTO He MoraT Aa 6bAaT KOHTPONMpPaHW OT TbproBeua;

8. Npu KOUTO NOTPEBUTENAT N3PUYHO € NoMCKan OT TbproeeLa Aa ro nocetT B AoMa My C
LUen M3BbpLIBAHE HAa HEOT/IOXKHW AEMHOCTM 3a PEeMOHT MM MOoAAPbXKKA; KOraTo Mpu TakoBa
nocelleHve TbproseubT NPefoCTaBs M APYrM YCNyrn B AOMbJHEHME KbM Te3M, NMOUCKaHW OT
notpebutensa, WAM A0CTaBM CTOKW, PasIMUYHK OT pe3epBHUTE YacTu, HeobxoauMMu 3a
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M3BbpLWBaAHE Ha pPeMOHTa WM Ha noAApbXKaTa, NpaBOTO Ha OTKa3 Ce npuaara 3a Te3un
AONBJIHUTENHU YCNYTU NN CTOKU,

9. 3a [oCTaBKa Ha 3aneyaTaHu 3BYKO3anucu WM BMAEO3aNWCKM WM 3anedaTaH
KOMMIOTbPEH codTyep, KOUTO ca pasneyaTaHu cnen AOCTaBKaTa;

10. 3a gocTaBKa Ha BECTHULM, NEpPUOAUYHU U3AEHUA WU CMIUCAHUA C UBK/TIOUYEHWE Ha
[I0roBopu 3a aboHAMEHT 3a A0oCTaBKaTa Ha TakuBa M3aaHus;

11. ckno4eHn No BpeMe Ha nybanyeH Tbpr;

12. 3a npepocTaBsstHE Ha YCNyrM 3a HacCTaHsiBaHe, KOMTO HsMaT 3a Ues XWUBEEHe,
TPpaHCMOPT Ha CTOKW, OTAaBaHe Ha aBTOMOOGWAM NOA HaeM, YCNyrM 3a XpaHeHe WK
npefocTaBsiHE Ha yC/yrv, CBbp3aHM C pa3BfieKaTesHM AeWHOCTU, ako AOroBOpbT NpeaBuxaa
KOHKpETHa JAaTa WM CPOK 3a M3MbJIHEHME;

13. 3a npenocTaBsiHe Ha UMPPOBO CbAbpPXKAHME, KOETO HE Ce [A0CTaBs Ha MaTepwuaneH
HOCUTEN, KOraTo M3Mb/IHEHMETO € 3amno4YHano C U3PMUYHOTO Cbracue Ha NoTpebutens, KomTo
€ NoTBbPAWS, Ye 3Hae, Ye Mo TO3M HAUMH Le 3arybu NpaBoTo CU Ha OTKas3.

Yn. 58. (M3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) (1) 3abpaHsaBa ce
npeanaraHeTo n npogaxbaTta upes CKOYBAHE Ha AOroBOpM OT pa3CTosHWE 3a npogaxba Ha
neKkapcTBeHM NpPoAyKTU, OTMYCKaHW Mo JieKapcko npeanucaHue.

(2) W3uckBaHmATa Ha 3akoHa 3@ XpaHWTe MO OTHOWEeHWEe Ha MpPOU3BOACTBOTO W
TbproeusiTa C XpaHu B CTpaHaTa ce npunaraT 1 3a A0roBOpUTE OT pa3CTOsAHME 3a A0CTaBKa Ha
XpaHu, passin4yHM OT Te3n no un. 46, 1. 10.

Yn. 59. (M3m. - OB, 6p. 61 o1 2014 r., B cuna ot 25.07.2014 r.) (1) KoraTo 3a norosop
OT pa3CTOSIHME MJIN 3@ AOr0BOP M3BbH TbProBCKMS 06EKT € NMpUIOXUMO NMpaBoTO Ha AbpXKaBa
- 4yneHka Ha EBponerickusa Cblo3, npaBaTa Ha noTpebuTennte NMo TO3M 3aKOH HE MOXe Aa
6baaT orpaHM4YaBaHMu.

(2) NoTpebutenat He Moxe Aa 6bAe NUIWIEH OT 3aliMTaTa, KOATO My Cce npenocraBs OT
3aKOHOAATENCTBOTO Ha Abp)XXaBa — 4YNieHKa Ha EBponenckus cbio3, BbBEXAALO M3UCKBAHUATA
Ha OupekTtnea 2011/83/EC Ha EBponenckus napnameHT u Ha CbBeTa OT 25 oktomBpu 2011 r.
OTHOCHO MNpaBaTa Ha noTpebutenuTte, 3a naMeHeHme Ha Aupektmea 93/13/ENO Ha CbBeTa u
OvpekTtnBa 1999/44/EO Ha EBponeickmnsa napaameHT n Ha CbBeTa U 3a OTMAHA Ha [lupekTuBa
85/577/ENO Ha CbBeTa n AupekTtmusa 97/7/EO Ha EBponelickmsa napnameHT n Ha CbeeTta (OB,
L 304/64 ot 22 HoemBpu 2011 r.), HapuyaHa no-HaTaTbk "Oupektmea 2011/83/EC", koraTo
AOroBOpbT OT pPas3CTOSIHME WM AOroBOPbT M3BLH TbpProBCKMS 0BEKT MMa TACHa Bpb3ka C
TepUTOpUSATaA Ha Ta3M AbpXKaBa 4NeHKa. TsCHa Bpb3Ka C TepUTOpUSATa Ha Ta3u AbpxaBa
ysieHKa e Hanuue, KoraTo € U3MbJ/IHEHO HSKOE OT CNeAHUTE YCoBUS:
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1. poroBopbT € CKJIIOYEeH B AbpXaBa — 4YieHKa Ha EBponenckms Cbilo3, B KOSATO €
obuyariHoTO MecTonpebuBaBaHe Ha noTpebuTtens;

2. TbproBeubT HacouyBa CBOsITa AEMHOCT KbM TEPUTOpUATA Ha ObpXaBa — 4YEHKa Ha
EBponenickms cbio3, B KOSITO € 06MYanHOTO MecTonpebrnBaBaHe Ha NoTpebuTens;

3. [IOroBOpbT € MNpeawecTBaH OT MpeasioXeHWe Wnu OT peknama, HanpaBeHW B Tasu
AbpXaBa 4YJeHKa, U oT AEVICTBMH, N3BBbPLLUEHN OT I'IOTpe6VITeJ'IFI, HeO6XO,CI,VIMVI 3a CKJ/Io4YBaHe
Ha [orosopa;

4. NOroBOPbLT € CK/YEH B Abp)KaBa — YjeHka Ha EBponeiickusa cblo3, oT noTpedbuTten no
BPEME Ha MbTyBaHE WM Ha MPECcToi, NpeasioXXeH UIW OpraHusnpaH oT Tbproeeua, umal, 3a
Len Npsiko UM KOCBEHO Zla HacbpyuuM CKJIlOUBAHE Ha A0roBopa.

(3) Bcsika poroBopHa kJaysa, C KOATO noTpebutenaT ce OTKasBa OT MpasaTa,
npeaocTaBeHN My MO TO3W 3aKOH, € HeAeNCTBUTENHa.

Yn. 60. (Ot™. - OB, 6p. 23 o1 2009 r., B cuna ot 1.11.2009 r., HOB, 6p. 61 oT 2014 r.,
B cuna ot 25.07.2014 r.) Komucmata 3a 3awmTa Ha noTtpebutennte wuHdbopMmmpa
noTtpebutenute M TbProBUMTE 3a TEXHUTE MpaBa W 3aAb/DKEHUS MO OTHOLIEHME Ha
AOroBOpUTE OT pa3CTOSIHME N Ha AOrOBOPUTE U3BBbH TbProBCKUS 06EKT.

Yn. 61. (M3m. - OB, 6p. 105 ot 2006 r., 6p. 61 oT 2014 r., B cuna ot 25.07.2014 r.)
KoMucmata 3a 3awmTta Ha noTpebutennte HacbpyaBa TbProBUMTE, KOUTO OTroBapsaT 3a
npunaraHeTo Ha KOAEeKCU 3a Aobpa npakTuka, Aa MHPOpMUpAT NOTpedbUTENNTE 3a HaJIMUYNETO
Ha TakMBa KOAEKCUK M 3@ TAXHOTO CbAbpXKaHMUe.

Paspen 11
(NMpeanweH pasaen III - 4B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.)
Cnoco6wu 3a npogaxb6a

Yn. 61a. (Hos - B, 6p. 64 ot 2007 r., nsMm., 6p. 61 ot 2014 r., B cuna ot 25.07.2014
r.) (1) Paznopenbute Ha un. 62 — 624 nmaTt 3a Len 3aluTa Ha noTpebutennTte n ce npunarat
npwv gorosopu 3a npogaxba, 4OroBOpU OT pasCTosHWE, AOFOBOPU U3BBH TbProBCKNS 06eKT u
A0roBopwu 3a uMdpoBO CbAbpXaHME, CKIIOYEHN MEXAY Tbprosey 1 notpeburten.

(2) Paznopenbute Ha un. 63 - 66 He ce npwunaraT 3a AOroBOPU OT Pa3CTOSSHME U 3a
[OroBOpU N3BbH TbproBCKUS 06EKT.

UYn. 62. (M3m. - OB, 6p. 61 oT 2014 r., B cuna ot 25.07.2014 r.) (1) 3abpaHsaBa ce
JoCTaBKaTa Ha CTOKM, KakKTO WU Ha BOAa, ras, efleKTpuyecka eHeprus, LeHTpasHO OTOMJeHue,
uMdpOBO CbAbpXaHME WKW MPeAoCTaBSAHETO Ha yCnyrm Ha noTpebuTten cpelly 3anfailaHe
6e3 uckaHe OoT HeroBa cTpaHa.

(2) Mpun pocTaBKa Ha CTOKWM, KAaKTO M Ha BoAa, ras, efieKTpMyecka eHeprusi, LeHTpanHo
oTonseHne, UMMPOBO CbAbPXKAHUE WU MPeaoCTaBsAHE Ha YCAYrh, KOUTO HE Ca MopbYaHu OT
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I'IOTpeﬁl/ITeJ'IFI, TOM He e AJ/TbXEeH Aa Bb3CTAaHOBWM CTOKaTa M HEe AbJ/DKM 3ansallaHe Ha cTokaTa
nnn ycnyrata Ha TO3Hu, KOWTO 5 e n3npaTtun nnun npegocrasuii.

(3) JluncaTta Ha oTroBOop OT CTpaHa Ha noTpebuTenss OTHOCHO AOCTaBKaTa Ha CTOKU M
ycnyru no an. 1 He ce cMATa 3a Cbriacue.

Yn. 62a. (Hos - OB, 6p. 27 ot 2013 r.) (1) CpouyeH [oroeBop ce npoab/ikasBa camo C
M3PUYHO MUCMEHO CbracMe Ha noTpebuTens OTHOCHO YCNOBMSATa 3a MpPoAb/IKABaHETO My.
Mpu nunca Ha cbracMe, cnea M3TMUYaHe Ha CpokKa Ha AOoroeBopa, TOW ce npeobpasyBa B
6e3cpoyeH npu cbwmTte ycnosus. [loTpebuTenssT mMa npaBo Aa npekpatm 6e3CcpoyHus
[OroBop C e4HOMeCe4YHOo npeamssectne, 6e3 ga Ab/HKN HEYCTOMKM 3a TOBa.

(2) HMLWWOXHM ca BCUYKM YrOBOPKKN, KOUTO MpOTMBOpeYaT Ha a. 1.

UYn. 626. (Hos - OB, 6p. 27 ot 2013 r.) Korato cTpaHuTe Ca CKAK4YUIN [OrOBOp B
nucmeHa ¢opma, U3MeHEeHMs Ha AOrOBOPHM YCI0BUS Ce M3BbPLIBAT C AOMbJHUTEHN MUCMEHM
CnopasyMeHusl.

Yn. 62B. (HoB - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) 3abpaHgaBa ce
HauMCNsiBaAHETO OT CTpaHa Ha TbProBUMTE HA TaKCKM, Ab/HKMMM OT noTpebutenute 3a
M3MNO0J1I3BaHE Ha MJIaTEeXHO CPeACTBO, KOMTO MpeBMLILIABAT HaNpaBeHNTE OT TbproBeLa pasxoam
3a M3MON3BaHe Ha CbLLOTO NJIAaTEXHO CPeacTBO.

Yn. 62r. (Hoe - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) (1) Korato
TbproBeubT U3non3ea TenedoHHa JIMHUSA 3@ CBbpP3BaHe C HEro BbB Bpb3Ka CbC CKJKOYEHUS
AOroBop, notpebutensaT 3ansawa CTOMHOCTTa Ha pa3rosopa, 6e3 ga Ab/KWM AOMbJAHUTENHA
Takca, Cbr/lacHO M3uCKkBaHUATa Ha Hapeaba N2 1 ot 2010 r. 3a npaBumnata 3a Nos3BaHe,
pasnpegeneHve M npouenypute No NbPBMYHO W BTOPUYHO MpefocTaBsHe 3a MoN3BaHe,
pesepBMpaHe MU oTHeMaHe Ha HoMepa, agpecn u mmeHa (obH., AB., 6p 64 ot 2010 r.; usm.,
6p. 12 ot 2011 r., 6p. 74 o1 2012 1. n 6p. 28 oT 2014 r1.).

(2) B cnyyan 4ye TbproBeubT € Hauucnua Ha notpebutens AOMb/HUTENHA TakKca BbB
Bpb3Ka C MNpeaoCTaBeHaTa Yycnyra, TOM € ANbXEH Ja Bb3CTaHOBM Ha MnoTpeburtens
HenpaBOMEpPHO HauucsieHaTa Takca.

(3) PasnopenbaTta Ha an. 1 He nNuwaBa AOCTAaBYMLMTE HA TENIEKOMYHUKAUMOHHU YCyru
OT NpaBOTO MM Aa TaKCyBaT TakMBa pasroBOpM.

Un. 62p. (Hos - B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) (1) Npeaw
notpebutenaTt ga 6vae 06Bbp3aH C 4OrOBOP MM C NPeasoXeHMe 3a CKIKYBaHe Ha A0roBop,
TbprogeubT TpsbBa Aa NOSYy4YM U3PUUYHOTO My Cbrlacue 3a BCSKO AOMBbAHUTENHO nallaHe,
KOEeTO nMpeBulaBa yroBopeHaTta LeHa no OCHOBHOTO AOrOBOPHO 3aAb/IKEHMe Ha Tbproeeua.

(2) Korato TbproBeuUbT He e Moay4Yus U3PUMYHOTO CbracMe Ha noTpebuTens no an. 1, Ho
e npuen, 4Ye TakoBa € Hanuue, nopaau ToBa, 4Ye MOTPEBUTENAT HEe € OTXBbpaui
NpeaBapuTENIHO M3rOTBEHUTE OT TbproBeua MpPeasioXXeHUsl, KOWUTO Ca CBbp3aHM CbC
3aA4b/KeHMe 3a nnawaHe M He ca 6uAM NouckaHuM OT noTpebutens, TolM wWMa NpasBo
3annaTteHnUTe OT HEro AOMb/HUTENHU CyMKU Aa My 6bAAT Bb3CTAHOBEHMU.

23



(3) TexecTTa Ha AoKa3BaHE 3a MOJIYYEHOTO M3PUUYHO Cbrnacue Ha noTpebutens 3a
M3BbPLIBAHE HAa AOMBAHUTENHU MNALLAHUA Ce HOCU OT Thbproseua.

Yn. 63. Bcsko cboblieHne 3a HaMalleHne Ha ueHuTe TpsbBa oa noco4ysa:

1. cTokUTE U yCcnyrute Unm rpynaTta CTOKU U YCNyrun, 3a KOUTO € BannaHO HaMaseHUeTo
Ha LEeHUTE;

2. YCNoBUATa, NpN KOUTO CE U3BbpPLIBA HAMa/IEHNETO Ha LIEHUTE;
3. cpoKka, npe3 KOMTO CTOKUTE U YCNYrUTE Ce NPoAaBaT C HaMasieHU LEeHU.

Yn. 64. CbobLEHMETO 3a HaMalieHWe Ha LEeHUTe Ce npaBu MO e€AWH OT CclieAHuTe
HaAUUHU:

1. ype3 NocTaBsiHE Ha HOBaTa LieHa A0 CTapaTa, KOSTO € 3a4yepTaHa, Wi
2. ype3 aymmuTe "HoBa LeHa" 1 "cTapa ueHa", nocneaBaHn OT CbOTBETHUTE CYMU, UK

3. upe3 rnocoysBaHe Ha NpPOLEHT Ha HaMaseHWeTo, KaTO HOoBaTa LeHa ce nocTaBsd Ao
CTapaTa LUeHa, KOATO € 3a4epTaHa.

Yn. 65. (1) Bcako cbobuieHne 3a HamaleHne Ha ueHuTe TpsbBa Aa CbAbpXa CTapaTta
LEeHa, KOSITO TbproBeUbT € npufaran npes onpeaesieH nepuoa Npean patarta, OT KOSTO B/M3a
B CMJla HaMaJIEHNETO Ha LeHaTa.

(2) Crapa ueHa e ueHaTa, KOATO TbProBeubT e npunarasn npes nepmog, He no-KpaTbK oT
e[INH MeceLl, Npean AataTa Ha HaMasleHWETO Ha LeHuUTe.

(3) AnnHen 2 He ce npunara 3a XpaHu 1 Apyrn 6bp30 pa3Bansam ce CTOKM.

Un. 66. (1) CoobuieHMeTO 3a HaMasieHMe Ha LeHuTe He Moxe Aa 6bae mpwuiaraHo 3a
nepuoa, no-Abvablr OT €ANH Mecel N NOo-KpaTbK OT €4AUnH pa60TeH AEH.

(2) CbobuweHMeTo 3a HaManeHue Ha LeHUTe Moxe aa obxealla u nepuos, NoO-AbNbr OT
eAVH Mecel, HO He noBeYe OT 6 Meceua, B CllefHUTE Crlyyau:

1. mbaHa wAM 4acTMyHa pasnpofaxkba Ha CTOKOBWUTE HalWYHOCTM Mpwu npoaaxba Ha
TbproBCckusi 06eKT;

2. NbAHA WAK 4YacTu4dHa pa3snpoaaxba Ha CTOKOBUTE HAaNIMUYHOCTU B TbPrOBCKUS 06eKT
Nnpu 4acTUYHO MpeyCcTaHOBsiBAHE HA TbproBckKaTta AEWNHOCT Ha Tbproseua, Npu ycnoBue ye
TOBa OCHOBaHMe He e 6MN0 U3MNO0SI3BaHO NMpe3 NocneaHuTe TpU FOANHN;

3. U3BBbPLIBAHE Ha MPeyCTPONCTBO MU CTPOUTENHM paboTn B TbproBckusi 06eKT CbC CPOK
Hag 30 paboTHU aHu;

4. (mon. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) npexBbpnsiHe Ha
npeanpuaTMETO WM HerosaTa JIMKBUAAUMS.
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Yn. 67. (OtM. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.).

UYn. 68. 3abpaHsiBa ce u3MOM3BAaHETO Ha TbProBCKM MPaKTUKW, KOUTO HaKbpHSABAT
NKOHOMUYECKUTE MHTEPECU UJIN KONTIEKTUBHUTE MHTEpecu Ha noTpebutenuTe.

Yn. 68a. (Hoe - OB, 6p. 53 ot 2006 r., B cuna ot 1.01.2007 r.) (1) 3abpaHssa ce
BCSIKO Aencrteme unm 6e3nencrTeme, KOeTo NpoTMBOPEYM Ha 3aKOHOAATENCTBOTO 3a 3alluuTa Ha
MHTEpecuTe Ha noTpebutennte, nocodeHo B Pernament 2006/2004/EO Ha EBponenckus
napiamMmeHtT M Ha CbBeTa 3a aAMUHUCTPATMBHOTO CbTPYAHMYECTBO MeXAy OpraHuTe,
OTroBapslWKM 3a MnpuiaraHe Ha 3aKoHOAATes/ICTBOTO 3a 3aluTa Ha noTpebuTenute Ha
Obp)XXaBUTE - YSIEHKN Ha EBpONENCcKuns cblo3.

(2) MuWHWCTEpPCKMAT CbBET NpuemMa pelleHuMe 3a ornpegefisHe Ha opraHuTe, KOWUTOo
OTroBapsT 3a 3aWuTa Ha WMKOHOMMYECKUTE MHTepecuM Ha noTpebutennte, Mo CMUCbAA Ha
PernameHt 2006/2004/EO Ha EBponenckms napnameHT U Ha CbBeTa 3a aAMUHUCTPATUBHOTO
CbTPYAHMYECTBO MeXAy OpraHuTe, OTroBapsiliM 3a MnpwiaraHe Ha 3aKOHO4ATeNCTBOTO 3a
3alWuTa Ha noTpebutennte Ha AbpXaBUTE - YieHKM Ha EBponenckms cbios.

(3) MuHuctepckmaT cbBeT npueMa Hapeaba 3a pega v yc/lioBMsATa 3@ y4dacTMeTO Ha
opraHuTe no an. 2 B aAMUHUCTPATMBHOTO CbTPYAHMYECTBO C AbpXaBUTE - YJEHKW Ha
EBponelickus cbt03, U ¢ EBponenckaTta KOMUCKS.

Paspen III
(Hos - 4B, 6p. 64 oT 2007 r., npeauweH pa3agen 1V, 6p. 61 ot 2014 r., B cuna ot
25.07.2014 r.)
HenosinHn TbproBCKMU NPaKTUKHU

Yn. 686. (Hos - OB, 6p. 64 oT 2007 r.) (1) (NpeanweH TekcT Ha 4. 686 - B, 6p. 61
ot 2014 r., B cuna ot 25.07.2014 r.) Pasnopenbute Ha TO3M pas3nen uMaTt 3a uen aa
OCUTYpPSAT 3alunTa Ha NoTpebuTennTe cpeLly HeNosIHM TbPrOBCKU MPaKTUKKN npeau, no BpeMe
Ha W cnea oTrnpaBsHe Ha MpeasioXeHue OT Tbproeey A0 noTpebuTten u/vnm cka4vBaHe Ha
A0roBop 3a npogaxba Ha CTOKM UK NMpeaocTaBsiHe Ha YCayru.

(2) (HoBa - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) Pasznopeabute Ha TO3M
pasgen ce npuaarat no OTHOLWEHWE Ha BCUYKWU CTOKU U YCIYru, BKJIKOUYUTESTHO HEeABMXMMO
UMYLLLECTBO, NpaBa 1 3aAb/KEHUS.

UYn. 68B. (HoB - OB, 6p. 64 ot 2007 r.) 3abpaHsiBaT ce HENOSA/IHUTE TbPrOBCKMU
NPaKTUKMK.

Yn. 68r. (Hos - OB, 6p. 64 ot 2007 r.) (1) (M3m. — OB, 6p. 61 ot 2014 r., B cMna ot
25.07.2014 r.) TbproBcka npakTuUkKa OT CTpaHa Ha TbproBel KbM MOTpebuTen € HenosisiHa,
aKo NpoTUBOpEYN Ha M3NCKBAHETO 3a A06POCHBECTHOCT U NpodecnoHanHa KOMMNETEHTHOCT U
aKo MNpoOMeHs MNM € Bb3MOXHO Aa MPOMEHU CbLIECTBEHO WKOHOMMYECKOTO noBeAeHMe Ha
cpenHua notpebuTen, KOroTo 3acsira WiM KbM KOFOTO € HacoyeHa, WKW Ha CpedHus 4YfieH oT
rpynata notpebuTtenun, Korato TbproBCcKaTa MpakKTUKa € Haco4vYeHa KbM onpeaeneHa rpyna
notpeburtenu.

(2) (U3m. — OB, 6p. 61 o1 2014 r., B cuna oT 25.07.2014 r.) TbproBcka npakTuka, Kosito
€ Bb3MOXHO Aa MNPOMEHM CbLIECTBEHO MKOHOMWYECKOTO MOBEAEHME Ha SICHO yCTaHOBMMA
rpyna ot notpebutenn, ocobeHo ysi3BMMW KbM TbproBCKaTa MpakTWUKa WMAWM KbM CcTOKata Mau
ycnyraTa, 3a KOWTO Ce OTHacs TbproBckaTa MpaKTUKa, Mopaau TeXeH YMCTBEH WU
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CbVI3VI‘-IeCKVI HENOCTAaTbK, TAXHATa Bb3pacCT UIN AOBEPYUBOCT, KOraTo TbproBeubT € MOIrba Aa
npeasnan Toea, Ce npeueHdaBsa OT rneaHa Todyka Ha CpegHuda YieH Ha rpynarta I'IOTpe6MTeJ'IVI,
KbM KOATO € HaCo4eHa.

(3) MpeueHkaTa no an. 2 He Ce Mpunara 3a peksama, KoATo CbAbpXXa MpeyBennuyeHn
N3SIBNEHNS UM U3SBNEHUS, KOUTO He ca NpeAHasHayeHu aa 6baaT pa3bpaHu 6yKBasiHO.

(4) (U3m. - OB, 6p. 102 ot 2008 r.) HenoanHu ca 1 3abnyxpaBawurte n arpecuBHuTE
TbProBCKW NpaKTUKKM No 4. 684 - 68K.

UYn. 68a. (Hos - OB, 6p. 64 ot 2007 r.) (1) TvproBcka npakTuka e 3abnyxaasalia,
Korato cbAbpXa HeBsipHa uHdOpMauMss M cnenoBaTesHO € noAaBexgalla WaM KoraTo no
HAKaKbB HA4YMH, BKIOYUTESHO 4pe3 US/IOCTHOTO W npeactaBsHe, 3abnyxaasa wmnam € B
CbCTOSIHME Aa BbBede B 3abnyxaeHue cpeaHusa noTtpebuTen, AOpPM M akKo npeacTaBeHaTa
nHdbopmaumsa e dhakTM4Yeckm To4Ha OTHOCHO HsIKOoe OT obcTosiTencTBaTa, MOCOYEHM B an. 2, U
nMa 3a pe3ysTaT WM e Bb3MOXHO Aa MMa 3a pe3ynTaT B3eMaHeTo Ha TbProBCKO pelleHue,

KoeTo Tol He 6u B3en 6e3 n3non3BaHETO Ha TbproBcKaTa npakTuka.
(2) ObcTosATencrteaTa no an. 1 BkAwYBaT MHPOPMaLns 3a:
1. cblecTBYBaHETO UM €CTECTBOTO Ha CToKaTa WK ycnyraTa;

2. OCHOBHWTE XapaKTepUCTMKM Ha CcTokKaTa WM Yyciayrata KaTo: HaJIM4YHOCT,
NpenMyLLecTBa, PUCKOBETE, KOUTO TS CbAbpXa, u3paboTka, CbCTaB, AOMbIHUTENHM 4YacTu
KbM CTOKaTa WM ycayrata, M3BbHrapaHUMOHHO 06CnyXBaHe, pasrfnexzaaHe Ha >anbu Ha
noTpebuTennTe, HauMH W AaTa Ha MNPOU3BOACTBO WAM Ha MpPEACTaBAHE Ha cToKaTa WM
ycnyraTta, AOCTaBKa, rogHocT 3a ynoTtpeba, M3MoJI3BaHETO W, KOJIMYECTBO, creundukaums,
reorpadCckn UM TbProBCKW MPOU3X0A, Pe3y/TaTUTE, KOMTO MOraT Aa Ce O4akBaT OT HelHaTa
ynoTtpeba, unu pesyntaTuTe U CbLIECTBEHUTE XapaKTEPUCTUKN OT U3BBPLLUEHUTE U3MUTBAHUS

NN NpoBEPKN Ha CTOKaTa UM ycnyraTta,

3. 06xBaT Ha 3aAb/IKEHMsTa Ha TbproBeua, MOTUBUTE 3a M3MON3BaHE Ha TbproBcKaTa
npakTMKa M eCTecTBOTO Ha mnpoueca Ha npogaxb6a, KakTo M BCAKO TBbPAEHWE WKW CUMBON,
KOWUTO AaBaT OCHOBAHME Aa Ce CMsTa, Ye TbProBeubT WM CToKaTa M ycayrata ca o6ekT Ha
CMOHCOPCTBO W/ Ha Apyra ¢ opMa Ha npsika Uiv Henpsika noakpena;

4. LeHaTa MM HauMHa Ha HEMHOTO U34MCAsIBAHE, UM CbLECTBYBAaHETO Ha cneumduyHo
npeanMMmcTBO NO OTHOLWIEHWME Ha UeHaTa,

5. HeobxoaMMOCTTa OT npefocCcTaBsHE Ha AOMbJIHUTENHA YyCnyra, pesepBHa 4acT, OT
3aMsdHa UM peEMOHT Ha CToKaTa,

6. (usm. - OB, 6p. 102 ot 2008 r., 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) Buaa,
CcTaTyca M NpaBaTa Ha Tbproeeua WM Ha HEroBMs MpeacTaBUTEN KaTo: MMETO, MOCTOSIHHUS
ajapec Ha du3anyeckuTe nmua U HaMMEHOBAHMETO, aApeca Ha yrnpas/ieHMe Ha puanyeckuTe
nvua, HeroBOTO WMMYLLECTBO, KBanudwukauus, paspelleHvMe 3a WM3BbplUBaHe Ha AENHOCT,
Y/IEHCTBO B MpoEeCnoHanHU opraHuMsaumMm uauM Apyr snja o6Bbp3aHOCT, HEFOBUTE MpasBa Ha
MHAYCTPpUanHa, TbProBCKa W WHTENEKTyanHa COH6CTBEHOCT WM MNOSy4YeHUTe Harpaam u
oTANuYuS;

7. NnpaBaTa Ha noTtpebuTtens, BKAKYMTENHO NPaBOTO My Aa 3aMeHW CToKaTa, Aa pa3Banu
AO0roBopa, Aa My 6bae Bb3CTaHOBEHA 3anjaTeHaTa OT Hero cyma Ha OCHoBaHue 4. 112 - 115
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nnn pUCcKoBeTe, Ha KOUTO I'IOTpGGVITe}'IFlT MoXe Aa 6bae M30XeH.

(3) 3abnyxpaBawa € M BCSKa TbProBCKa MPaKTUKa, KOATO OT uUenus M daKTU4ecku
KOHTEKCT M KaTo ce B3eMaT npeaBua BCUYKU HEMHU XapaKTepUCTUKU U obCcTosTencTtsa, Boau
WM e Bb3MOXHO Aa AoBede cpefHus noTpebuten A0 B3eMaHETO Ha TbProBCKO peELUeHUEe,
KOETO Tol He 6u B3en 6e3 n3non3BaHEeTO Ha TbProBCKaTa NpakTuKa, U KOraTo TS BK/IKOYBA:

1. BCAKa MapKeTMHroBa AEWHOCT MO OTHOLUEHME Ha CTOKa WAM YyCnyra, BKIOUYUTENHO
M3Mon3BaHe Ha CpPaBHWUTENIHA peksiamMa, KOSTO Cb3aaBa O06bpKBaHe C Apyra CToka, ycayra,
Mapka, TbproBCKO HaMMeHOBaHME UIN APYT OT/IMUUTENEH 3HAK Ha KOHKYPEHT;

2. HecrnasBaHe Ha aHTaXWUMEHTUTE, NOETN OT TbProBeLa Upe3 NPUCLEANHABAHETO MY KbM
KoJeKkCc 3a nobpa TbproBcka MNpaKTUKa, KOraTto Te3U aHraXuMeHTU UuMaT 3adb/iKUTeNeH
XapakTep, MoraTt ga 6baaT NpoBepeHu U Npu U3MNON3BAHETO Ha [laJleHa TbproBCKa MpakTuKa
TbproBeLbT NocoYBa, Ye e 06Bbp3aH Ja crna3Ba CbAbpXALUTE Ce B HEero npasuna.

Un. 68e. (HoB - B, 6p. 64 or 2007 r.) (1) TvproBcka npakTuka e 3abnyxagasawia u
Korato OT uenus M QakTMYyeckn KOHTEeKCT M KaTo Ce B3emaT MnpeaBui BCUUYKU HENMHMU
XapaKTepUCTUKN N 0B6CTOSATENCTBA, KaKTO M OrFpaHM4YeHusATa Ha W3MNO0Js3BaHOTO CPeACTBO 3a
KOMYHMKauusl, cneaBa, 4ye Ta He MpefocrtaBs cbliecTBeHa uHdboOpMaums, Heobxoamma Ha
cpegHua notpebuten B 3aBMCMMOCT OT CUTyauusiTa 3a B3eMaHeTO Ha TbProBCKO pelueHue,
cnej KaTto ce e 3ano3Han C TaX, KOeTo BOAM WM MOXEe [a [AoBede A0 B3EMAHETO Ha
TbpProBCKO peleHne, KoeTo cpeaHudaTr notpebuten He 6u B3en 6e3 M3N0N3BAHETO Ha Tasw
TbproBcKa npakTtuka.

(2) 3abnyxpaBawa e M BCAKa TbProBCka MpakTUKa, MpW KOATO 4Ype3 MpeMbriyaBaHe,
UMaNKn Npeasuj eneMeHTMTe No an. 1, TbproBeubT NMPUKPUBA CblUecTBeHa MHGOpMauus no
CMuUcCbAa Ha an. 1 mam 4 npeaoctaBda Nno HedceH, Hepa36mpaeM nnn AByCMMUCNEH Ha4iunH, U1K
He 4 npeanocraBd CBOEBPEMEHHO, WU MPU KOATO TbproBeubT HE MOCOYBaA CBOATa UCTUHCKaA
TbproBCKa Lef, ako T He ce pa3bupa OT KOHTEKCTa M MMa 3a pe3ynTaT UM e Bb3MOXHO Aa
MMa 3a pe3y/TaT B3EeMAHETO Ha TbProOBCKO pelleHue oT cpeaHus noTpebuTten, KOeTo Ton He
6u B3en 6e3 n3nos3BaHeTo Ha TbproBcKaTa NpakTuka.

(3) Korato wu3Mos3BaHOTO CpeAcCTBO 3@ KOMyHMKauWsi, 4Upe3 KOeTo ce npwunara
TbproBckaTta MpaKTUKa, Hanara OrpaHUJYeHuss BbB BPEMETO WM MPOCTPAHCTBOTO, MpU
N3BbPLIBAHE Ha MNpeLeHKa Aanu e U3nosi3BaHa 3abnyxaasalla TbproBcka npakTuka no an. 2,
ce B3eMaT NpeaBuj Te3M OrpaHNUEHUs, KakTo U BCUUKU MEpKWU, NpeanpueTn oT Tbproeela 3a
npenocTaBssHe Ha MHMOPMaUUsATa Ha NOTpedbuUTenuTe Ypes Apyru Cpeacrsa.

(4) Mpu oTnpaBsiHe Ha MoOKaHa 3a MOKYyMKa 3a CbLeCTBEHA MO CMWCbAA Ha an. 1 ce
CMSITQ, OCBEH @Ko He e o4YeBMaHa, UHdopMaumaTa 3a:

1. OCHOBHUTE XapaKTepUCTUKMN Ha CTOKaTa Wau ycnyraTta B 3aBUCUMMOCT OT U3MOJSI3BAHOTO
CpeacTBoO 3a KOMYHUKaUMA U OT CbOTBETHATa CTOKa UK ycnyra,

2. (n3m. - OB, 6p. 102 ot 2008 r., 6p. 61 or 2014 r., B cuna ot 25.07.2014 r.)
Tbproeeua — MMeTO U MOCTOSSHHUS agpec Ha dU3nYeckuTe mua, U HaMMeHoBaHMeTOo, aapeca
Ha ynpas/ieHMe — Ha lpuanyeckuTe nuua, U ako e HeobxoamMmo, aapeca, MMETO, CbOTBETHO
HaMMeHOBaHMEeTO Ha TbProBeua, 3a YMsATO CMeTKa AENCTBa;

3. ueHaTa C BKJ/IlOYEHM B Hes BCUUYKM [AaHbUM; KOraTto uUeHaTa He Moxe ga 6bae
n3dyncneHa npeaBapuTenHo, CcCe YyKa3dBa HaA4uHbT, nNo KOWTO € Wu34uncieHa, M, ako e
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Heobx04MMO, Ce MOCOYBAT BCUYKM [AOMbJHUTENIHU pPa3xoAu 3a TPaHCMopT, [AOCTaBKa,
MOLWEHCKN YCNYyrK; KOoraTo AOMb/IHUTENHUTE pasxoAM He MoraT Aa 6baaT usuncieHu
npeaBapuTeNHO, Ce NocoYBa, Ye Te3n pa3xoan Morat Aa 6bAaT 3a CMeTKa Ha noTpebutens;

4. ycnoBusTa Ha nnallaHe, 4OCTaBKa, U3MbJIHEHUE U pasrnexaaHe Ha Xanbu, Korato Te
ce pasnuuasaT OT U3UCKBAHETO 3a A06POCHBECTHOCT N NpodecnoHasHa KOMMNETEHTHOCT;

5. CTOKUTE U YCNYruUTe, KaKTO U AOrOBOPUTE, NPU KOUTO NOTPEBUTENAT MMa NpaBo Aa ce
OTKaXe OT AOroBopa WKW Aa ro npekpaTtu - nHdopMaumsaTa 3a HanMYMeTo Ha ToBa Npaso.

(5) CobliecTBeHa No CMUCBAA Ha an. 1 e u 3agb/kuTenHata nHpopMauus, npeaBuaeHa B
3aKoHOAATENCTBOTO Ha EBponeiickusi Cbio3 3@ TbProBCKUTE CbOOLLEHUS, BKIKOYUTESIHO MO
OTHOLWIEHMEe Ha pekJjlaMaTa U MapKeTuHra, KosaTo e BkJitodeHa B lpunoxeHune II Ha [AnpekTmBa
2005/29/EO Ha EBponeinckmss napnameHT M Ha CbBeTa OTHOCHO HENOSSIHU TbProBCKMU
NpakKTUKM OT CTPaHa Ha TbProBUM KbM MOTpebuTenuM Ha BbTPELWHUS Nasap U U3MEHEHUE Ha
OunpektuBa 84/450/EMO Ha CbBerta, aupektmsum 97/7/EO, 98/27/EO mn 2002/65/EQ Ha
EBponelickus napnameHT n Ha CobBeTa, n PernameHt (EO) N2 2006/2004 Ha EBponerickus
napnaMmeHT u Ha CbBeTa.

Yn. 68x. (Hoe - 1B, 6p. 64 oT 2007 r.) Henos/iHn TbproBCKM MPaKTUKK Ca U CliegHuTe
3abny>xaaBalmM TbProBCKM NPaKTUKK:

1. pa ce TBbLPAM OT CTpaHa Ha Tbprosel, 4Ye ce e NPUCbeaUHUN KbM KOAEKC 3a ﬂ06pa
TbpProBCKa NnpakKTuKa, KoraTto ToBa He € BAPHO;

2. na ce nokassa Y/[OCTOBEpEeHUe, 3HaK 3a Ka4yecTBO UM TEXEH eKBUBAJSIEHT, KOraTo He
e NnosyyeHo HeobxoAMMOTO paspelleHmne 3a ToBa;

3. Oa ce TBbpPAM, Ye AadeH KoAeKC 3a aobpa TbproBcka MpakTuka e o4obpeH oT
o6LWecTBEH UM APYr OpraH, KoraTo TOBa He € BSIPHO;

4. na ce TBbPAW, Ye TbProBeL e MoflyyYnn paspelleHne 3a U3BbpLUBAHE Ha onpedesieHa
OEWHOCT MNKM 4Ye 3a JajeHa CToKa WM ycyra € noflyyeHo paspelueHue, oaobpeHue wuau
NIMLUEH3 OT AbpXaBeH WAWU APYr OpraH, KoraTto TOBa HE € BAPHO WM KOraTo TbProBeubT He
crnassa yC/I0BUATa, NPpU KOUTO € BUMN0 M3aafeH0 paspelleHneTo, 0A06pEHMETO UMK JIMLEHSLT;

5. nokaHa 3a MoKynKa Ha CTOKW WAW YCYry Ha onpefeneHa LieHa, KaTto He ce noco4ysaT
pasyMHM OCHOBAHMA, MOpaau KOUTO TbProBeLbT HAMA Aa MOXe Aa A0CTaBu UAW Aa OCUrypu
[JOCTaBAHETO OT ApPYr TbpProBel, Ha CTOKWUTE WIW YCNYrUTe WAW Ha PaBHOCTOMHU CTOKU WK
ycnyrm Ha obsiBeHaTa LeHa 3a onpedesieH nepuvog OT BPEeME WM B Pa3yMHO KOJIMYECTBO
Cb0o6pasHO CToKaTa WM ycyrata, o6eMa Ha HanpaBeHaTa peknaMa 3a CTokaTa MM ycnyraTa
M npeasioXxeHaTa ueHa;

6. NokaHa 3a NOKYyMnKa Ha CTOKM UNK YCNYyrM Ha NocoyeHaTa LeHa U BNOCIeACTBUE C Len
Hacbp4yaBaHe npogaxbaTa Ha Apyra CToka WKW ycnyra TbproBeubT:

a) oTKaxke Aa npefoctaBu Ha NoTpebuTens cTokaTa wuauM ycnyrarta, KoaTo e 6una obekT
Ha peKknamaTa,

6) oTKake Aa MpueMe MOpPbuYkM 3a Te3n CTOKM WAM YCIyrM WMAM Aa M AOCTaBU Ha
noTpebuTens B pasyMeH CpoK;
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B) npeacTtaBu Ha noTpebutens obpasey Ha CTokaTa, NpeasioXeHa 3a npoaaxba, KOWTo e
nedekTeH;

7. Aa ce TBbPAW HEBAPHO, Ye JadeHa CToKa MKW ycnyra uie 6bae nycHaTa Ha nasapa 3a
MHOrO OrpaHuW4yeH nepuoa OT BpeMe WAM 4Ye we 6bAe B HANMYHOCT Ha nasapa npu
OonpefienNeHn ycnoBmsa CaMo 3@ MHOIO OrpaHMyeH nNepuoa OT BpeMe, C Lien [a Cce npeamnsBuka
B3eMaHeTo Ha He3abaBHO pelweHne W NMWaBaHeTo Ha noTpebutennte OT AOoCTaTbyHa
BBb3MOXHOCT WM CPOK, 3a Aa M36epaT cToKaTa MM ycnyraTa, Cinej KaTo ca Ce 3ano3Hanu C
Hes;

8. nmoeMaHe Ha aHraxXmMMeHT OT TbproBeua 3a NpeaoCTaBsiHE HAa W3BbHrapaHLUMOHHO
obcnyxBaHe Ha noTpebutenuTe, C KOUTO TOM € obulyBas Ha €3UK, KOWTO He e oduumaneH
€3MK B Abp)XaBaTa - 4neHka Ha EBponenckus Cbl3, KbAETO Ce HaMupa cedanMWeTo Ha
TbproBeua npeauM CKJAKOYBAHE Ha [AOroBopa, a BMOCNEACTBME MpU MNpeaocTaBsHE Ha
M3BbHMAPaHUMOHHOTO 06Cy)XBaHe TbproBeubT M3MN0s3Ba Apyr e3ukK, 6e3 aa e yBeaommn 3a
TOBa NoTpebuTtens, npean NoTpebuTenaTt Aa ce 3aab/KU Aa CKOUM A0roBOp;

9. na ce TBbPAM WMAK [a ce Cb3JaBa BrnedvaTsieHne, ye npogaxbaTa Ha AafeHa cToka unu
ycnyra e paspelleHa OT 3aKoHa, KOraTo TOBa He € BSIPHO;

10. pa ce npeacTaBsaT NpaBaTa Ha NoTpebuTenuTe, NpPeaoCTaBeHM MM OT 3aKOHa, KaTo
crneundmryHa YacT oT NPeasoXEeHUETO Ha Tbproeeua 3a npoaax6a Ha CTOKM UK YCIyru;

11. (m3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) u3nonseaHe Ha
peAakUMOHEH MaTepuan B MeamuTe B paMKUTE Ha KaMnaHus, duHaHCMpaHa OT TbproBeua 3a
Hacbp4yaBaHe npoaaxbuTe Ha JageHa CcToka wnuM ycnyra, 6e3 ToBa Aa ce Moco4yBa B
CbAbpPXaHMETO Ha MaTepuana, Win C NOMoLLTa Ha obpa3n uam 3ByuUMu, KOUTO MoraT Aa 6baaTt
SICHO YCTaHOBEHM OT noTpebutens;

12. u3KasBaHe Ha TBbPAEHWS, KOUTO CbAbPXKAT HEBEpPHM aKTM 3a ecTecTBOTO MU
CTerneHTa Ha PUCKOBETE, Ha KOMTO Ce M3fnara noTpebuTenaT Mo OTHOLIEHME Ha HerosaTa
NMYHa 6e30MacHOCT MM Tasn Ha HEroBOTO CEMEWCTBO, aKO TOM HEe 3aKynu crokaTa uau
ycnyraTa;

13. HacbpuyaBaHe Ha npogaxbaTa Ha CToKa WAW ycnayra, nogobHa Ha CcTokaTa,
npovsseaeHa OT AafieH NPOU3BOAUTESN, MO HAUMH, KOWTO BbBEXAA YMULLNIEHO noTpebutens B
3abnyxaeHne, Kato My [AaBa OCHOBaHME [a CMATa, 4Ye CToKaTa € MpousBedeHa OT TO3M
NMpPOU3BOAMTESN, KOraTO TOBA HE € BAPHO;

14. (pon. - OB, 6p. 61 oT 2014 r., B cuna ot 25.07.2014 r.) cb3pnaBaHe, M3MNon3BaHe
WM HacbpyaBaHe Ha NMupamuganHu npogaxbu, 4yMATO OCHOBHA Ues He e mpogaxbaTta mnu
noTpebneHneTo Ha CTOKM M YCNyrn, a BKJKOYBAHETO Ha Apyrn notpebutenn B cucremaTa 3a
npogaxba, npu KOMTO NOTpebuTenaT nnawa, 3a Aa ydacTBa, KaTo MosiyyaBa Bb3MOXHOCT Aa
CM Bb3CTAHOBM 3ansjiateHata OT Hero CcymMa rflaBHO 4pe3 MnpuBANYAHETO Ha ApyrK
notpebutenu B cuctemara;

15. ga ce TBbpAM, Ye TbpProBeLbT NpeycTaHOBsABa CBOSITa AeMHOCT UM Ce YCTAaHOBSIBA Ha
Apyro MACTo, KOrato ToBa He € BAPHO,

16. pa ce TBbpAM 3a AajeHa CTOKa, Ye yBenuyaBa Bb3MOXHOCTUTE 3a nedanba npu
noTtapun v Apyru XasapTHWU Urpu;
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17. n3ka3BaHe Ha HeEBEpPHW TBbPAEHWUSA, Ye AadeHa CTOoKa MOXe Aa fiekyBa 6onecTy,
HapyweHu yHKUMM Ha YOBELLUKUS OPraHM3bM MAKN BpoaeHu aedekTu;

18. cbobwaBaHe Ha MHOPMaUUS, KOSATO CbAbpXa HeTO4HW dakTu 3a ycnoBusATa Ha
nasapa WaM 3a Bb3MOXHOCTTa CTOKaTa WM yc/yraTa Aa Ce HaMepu Ha nasapa C uen ga ce
Hakapa noTpebuTendaT ga 3akynu CcTokKaTa WM ycayrata npu no-HebnaronpusTHW yCnoBus OT
HOpManHuTE;

19. na ce TBbPAM NPU U3MOA3BAHETO Ha AaJeHa TbProBCKa MpaKTuUKa, Ye e opraHuM3mpaH
KOHKYpPC MM 4ye Moxe aa 6bae crneyefnieHa Harpaga, 6e3 Mo-KbCHO Aa ce MnpeaocTaBAT
MOCOYEHUTE HArpaan Uan TAXHaTa paBHOCTOMHOCT;

20. pa ce npeacraBs, 4Ye JdadeHa CTOKa WM yciayra ce npepocrtaBs "6esnnaTtHo",
"6e3Bb3Me3gHO", "6e3 pasxoan" wam Cc gpyrm noaobHu HasBaHUs, KOraTto notpeburtensar
TpsibBa Aa 3anniaTh HAKakBa CyMa 3a CToKaTa WM ycnyrata OCBEH Heu3bexHUTe 3a Hero
pa3xoau, Heob6xoaMMu, 3a @ OTrOBOPM Ha TbProBCKaTa MpakTuMKa, Aa BNe3e BbB BlajeHue
Ha CToKaTa WM pa3xoauTe 3a HelHaTa AOoCTaBKa;

21. npmubaBsaHe KbM pekslaMHUA MaTepuan Ha dakTypa Uan Ha Apyr NnoAobeH AOKYMEHT,
M3nMCKBall njalaHe, KOWTO Cb3daBa BrneyaT/ieHne y noTpebutens, ye Beye e nopbyan
CTOKaTa Wnu ycnyraTa, KoraTto ToBa He € BSpHO;

22. n3Ka3BaHe Ha HEBEPHWU TBbPAEHMS WM Cb3AaBaHe Ha BMeYyaT/ieHMe, Ye TbproBeubT
He JAeicTBa B paMKMTE Ha CBOSTa TbpProBCKa [AEWHOCT, WM HEBSIPHO MNpeacTaBsHE Ha
Tbproeeua KaTo noTpeébuten;

23. Cb3daBaHE Ha HEBSAPHO BMeYaT/EHWE, 4Ye € TMPeAoCTaBeHO W3BbHrapaHLUUOHHO
obcny)XBaHe Ha CTokaTa B Jipyra AbpXaBa - YleHKa Ha EBponenckus cbioo3, pasnuuHa oT
Tas3u, B KOSITO Ce nMpojaBa cTokaTa.

Yn. 683. (Hos - 1B, 6p. 64 ot 2007 r.) TbproBckaTa NpakTUKa e arpecmBHa, Korato oT
uenusa n akTMyeckm KOHTEKCT M KaTo ce B3eMaT npeasui BCUUKM HEMHU XapaKTEPUCTUKK U
obcToATencTea, U Nopaan M3MNonN3BaHETO Ha TOPMO3, NpPUHyAa, BKKOYUTESTHO M3MO3BAHETO
Ha du3mdecka cmna mnu 3noynoTpeba C BAUSHUE, CreABa, Y€ TS MPOMEHSA WM € Bb3MOXHO
[a rnpoMeHun cbliecTBeHO cBoboaaTta Ha M360p MK NOBEAEHMETO Ha cpedHus noTpebuten no
OTHOLIEeHMEe Ha CcToKaTa WM yciyrata, KOeTo BOAW WM MOXe Aa AOBeAe A0 B3eMaHETO Ha
TbproBCKO peleHne, KOeTo CpeaHusaT notpebuten He 6u B3en 6e3 M3MNON3BAHETO Ha Taswu
TbproBcKa NnpakTukKa.

Yn. 68u. (Hos - B, 6p. 64 ot 2007 r.) MNpu n3BbpLIBAHETO Ha NpeueHKa Aann npu
M3MNON3BAaHETO Ha AaZleHa TbproBCKa MpakTWKa ce npwuiara TOpMO3, NPUHYZAa, BK/IOYUTENHO
dusnyecka cuna mnm 3noynotpeba c BAUsiHME, ce B3eMaT NnpeaBua:

1. nepnogbT OT BpeEMe U MSACTOTO Ha M3MOM3BAaHE Ha TbproBCKaTa MpakKTuUKa, HEMHUAT
XapaKTep U HaCTOM4YMBOCT;

2. U3NON3BaAHETO Ha 3anfaxa unm obuaa - Ypes AyMmn Unn AencTeus;

3. U3MN0N3BaHETO OT TbproBeua Ha WHdopMauusaTa, C KOATO pasnonara, 3a HewacTtue
Unn Apyro cneunduryHo ob6CToATENCTBO 3a NOTPebUTENS, KOETO € B CbCTOSIHME Aa MPOMEHM
npeueHkaTa Ha noTpebuTens, C uUen Aa My MOBAMSE MPW B3EMAHETO Ha pelleHue Mo
OTHOLUEHWE Ha CToKaTa Wnu ycnyraTta;
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4. HanaraHeTo Ha BCSKaKbB BWA T[PEKOMEPHM W HEeCLOTBETCTBALLM Ha UuenTa
M3BbLHAONOBOPHU TMpeyKku, Korato noTpebuTenaT xefae [a ynpaxHu npaBaTta Ccu Mo
[O0roBopa, BK/IOYMTENIHO NPaBOTO CM Aa NMpekpaTy AOorosopa wnau Aa usbepe gpyra cToka mam
ycnyra nan Apyr Tbproeeu;

5. Bcaka 3annaxa 3a npeanpuemMaHe Ha OENCTBUSA, KOUTO npoTmBopeYaT Ha 3aKoHa.

Yn. 68k. (Hos - 1B, 6p. 64 ot 2007 r.) HenosnHM TbproBCKM MPaKTUKKU Ca U CNeaHuTe
arpecuBHU TbProBCKM MPaKTUKK:

1. ocTaBAHeETO Ha BMe4yaT/sieHMe y noTpebuTens, 4Ye TOM HE MOXe J[a HanycHe
NnOMeLLEeHNETO, AOKATO He Ce CKJIIoYMN AOroBOp;

2. (n3am. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) m3BbpLIBAHETO Ha
NMoceLweHns OT CTpaHa Ha TbproBeua B AOMa Ha NOoTpebuTens, npeHebperesamkm UCKAHETO Ha
notpebutens TbproBeuUbT Aa HaMyCHE MOMELLEHWNETO WM Aa He Cce Bpblla OTHOBO, OCBEH B
npeaBuAEHUTE B 3aKOH CNly4Yyan 3a M3MbJ/IHEHME Ha AOrOBOPHO 3aAbJ/IXEHUE;

3. (n3m. — OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) oTnpaBsSHETO Ha HACTONYMBMU
M HEMOUCKaHM TbProBCKM CbObLEHNa A0 noTpebutens no tenedoH, pakc, enekTpoHHa nowa
WM BCSKO APYro CpeAcTBO 3a KOMYHMKauMs OT pa3CTOsiHME, OCBEH B NMpeaBuAeHUTE B 3aKOH
c/lyyaum 3a M3nbJ/IHEHWE Ha AOrOBOPHO 3agb/nkeHne un 6e3 ga ce HapywasaT pasnopeabuTte Ha
3aKoOHa 3a 3awmTa Ha JNYHUTE JAaHHM M Ha 4. 6 OT 3aKOHa 3a efleKTpOHHaTa TbpProBus;

4. pa ce 3aAb/KM MOTPEBUTENsT, KOMTO WMCKa Aa Mnonyynm o6esleTeHWe CbriacHo
YCNOBMATA Ha CK/IOUYEHUS A0rOBOP 3a 3acCTPaxoBKa, Aa NpefcTaBu AOKYMEHTU, KOMTO He ca
Heo6X0MMM 3a YCTaHOBABAHE OCHOBATE/HOCTTA Ha HEroBOTO MCKAHE MM HEMNpeaoCTaBSAHETO
rnoBeye OT [1Ba MbTM Ha OTrOBOP Ha CbLUECTBEHU BBLMAPOCU, MOCTAaBEHW OT NOTpebuTens, c uen
[a 6bae pa3ybeneH Aa Tbpcu NpaBaTa Cv Mo AOroBopa;

5. Npu peknaMa - NpsAKO HacbpyaBaHe Ha AeuaTta Aa 3aKynat unu aa yb6eaat ceoute
POAMTENN UMM APYTrM Bb3PacTHM [a MM 3aKynaT CToKaTa WM ycnyrata, KoAaTo e npeaMeT Ha
peknaMaTa;

6. (usm. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) pa ce usnckea HezabaBHO
WA pa3CpoYeHO nuawaHe Ha CTOKM WAM yCNyru, AOCTaBeHM OT TbproBeua, KOUTO He ca
NMOMCKaHW OT noTpebutens, WM ga ce M3UCKBA TAXHOTO BpbllaHe WM CbXpaHeHue OT
notpebutens;

7. U3pUYHO YBEAOMSIBaHE Ha MOTpebuTensl, 4Ye ako He 3aKynu cTokaTa WaW ychayraTa,
paboTaTa WM CcpeacTBaTa 3a CblIeCTBYBaHe Ha TbproeBeua LWe 6bAaT MOCTaBeHU noj
3annaxa;

8. cb3gaBaHe Ha HEBSAPHO BMNeYaT/IeHMEe, 4ye NOoTPebuTenaT Bedye e crneyenun, Lwe
cneyenn wnuM KaTo W3BbpWBaA AaAeHO [AeNCcTBMe, Le chnedenu Harpaga wiuM gpyra
paBHOCTOMHa obnara, KoraTto:

a) He CblLUecTByBa TakaBa Harpaaa wnv obnara, wim

6) M3BbLpLIBAHETO Ha AENCTBUE, CBbP3aHO C MCKaHe 3a MoJjlyyaBaHe Ha HarpagaTta unu
Ha Apyra paBHOCTOMHa obnara, € 06Bbp3aHO CbC 3aAb/HKEHME Ha nMoTpebuTens Aa 3annaTtu
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napmnyHa CyMa Ui Aa noemMe HAKaKbB pa3xoa.

UYn. 68n. (Hos - B, 6p. 102 ot 2008 r.) (1) Korato KomucuaTta 3a 3awmta Ha
notpebutenute yCTaHOBW, 4Ye TbproBCcKaTa MNpakKTMKa € HenosisiHa, npeaceaaTtenaTt Ha
KOMWUCUSITa u3gasa 3anoBes, C KoATo 3abpaHsaBa npuiaraHeTo Ha TbproBcKaTa NpakTuKa.

(2) Npencepatenat Ha KomucusaTa 3a 3awmnTa Ha noTpebutenute Moxe B onpeneneH oT
Hero KpaTbK CpPOK [a 3aAb/DKM TbproBeua Aa AOKaxe, Ye npuiaraHata TbproBckKa MpakTuka
He e HenossHa.

(3) B cnyyamte no un. 68r, an. 4 M KOrato HesosisiHaTa MNpakTuka nNpoum3Tvya oT
OEMHOCTN, CBbp3aHu C peKksiaMa, He3aBMCUMO OT MMYyLLeCTBeHaTa CaHKUMs, npeaceaaTensaT Ha
KoMmucuata 3a 3awmta Ha noTtpebutenute MOXe ga pasnopeau peknamogaTtenaTt w/vnuv
peksaMHaTa areHuus Aa ornacu 3a CBOS CMeTKa M MO NoAXOoAslW, HauuH akTa, C KOWTO e
YCT@HOBEHO HapyLlIEeHNEeTO, KaKTo M CbOTBETHaTa KopurmpaHa pekaama.

(4) NpeacepatensaT Ha KomucmsaTa 3a 3awmTta Ha notpebutenuTte npeanpueMa Mepkute
no an. 1 - 3 cnyxebHO MK NO MOBOA HaNpaBeHO MCKaHe OT CTpaHa Ha notpebuTten.

Yn. 68m. (Hoe - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) (1) NoTpebutenar
MMa npasBoO Aa pa3Banu AOroBopa C Tbproseua, CK/AW4YEH B pe3ynTaT Ha u3nona3BaHaTa
HenosiiHa TbProBCKa nNpakTuka, U Aa npeteHaupa 3a obeswereHme no obwmsa pes, Korato no
3anoBes 3a 3abpaHa Ha mpwiaraHeTo Ha HenossIHa TbproBCKa MpakTuMka Ha KomucusTta 3a
3aWuTa Ha noTpebutenute MMa BASI3NI0 B CMA pelleHMe Ha BbpxoBHMS agMUMHUCTpPATMBEH
CbA, KOETO § MOTBbPXAaBa, 3anoBes, KOATO He e obxasBaHa B 3aKOHOBUS CPOK maun xanbaTta
cpelly Hesl e oTTersieHa.

(2) Bns3noto B CuMia  pelieHMe Ha BbpxoBHUA aAMUMHUCTPATMBEH CbA, KOETO
noTeBbpXXAaBa 3anoBes 3a 3abpaHa Ha npunaraHeTo Ha HenossIHA TbProBCKa MpakTWUKa Ha
Komucuara 3a 3awuta Ha notpebutenute no TO3M pasgen, vmma obsbp3Balla cuna 3a
rpa>xAaHckMs Cbh OTHOCHO TOBa, Janu 3anoseATa € BanauMaHa W 3aKOHOCbobpasHa.
O6Bbp3Balla cuna 3a rpaXaaHCkus CbA KaTo BanMAHa M 3akoHocbobpasHa MMa m 3anoBeara
3a 3abpaHa Ha NpunaraHeTo Ha HesosJiHa TbproBcka NpakTvka Ha KomucusaTta 3a 3awuTa Ha
notpebutennte, KOATO He e obxaneaHa nnu xanbaTa cpelly Hes € oTTerneHa.

(3) NpaBoToO Oa ce mMcka obe3weTeHne ce rnoracsiBa B CPOK 5 rogMHm oT B/AM3aHETO B
CWJla Ha pelleHnEeTo Ha B'prOBHVIFI aAMUHUCTpATUBEH CbAd, Ha 3afnoBeATa Ha KomuncusaTa 3a
3aWwmTa Ha noTpebuTtenuTe, KoraTo He e obxanBaHa, WM OT AaTaTa, Ha KosTo >anbaTta
cpelly Hesl e oTTerseHa.

(4) KoMmucusita 3a 3awmuta Ha notpebuTtenuTte Ny6AMKyBa Ha MHTEPHET CTpaHuuaTa Ccu
B/I€3NIUTE B CUNA pPELIEHMA Ha BbpXoBHMA aAMUHUCTPATUBEH Cbl, KOWUTO MOTBbpXAaBaT
3anoBeau 3a 3abpaHa Ha MpuiaraHeTo Ha Hesosi/IHa TbProBCcKa MpakTMKa Wau 3anosBeaTa,
KoraTo T He e 6una obkanBaHa B 3aKOHOBMSA CPOK WM xanbaTa cpelly Hes e oTTerneHa.

NaBa nera
BE3ONACHOCT U KAHECTBO HA CTOKUTE U YCNTIYTUTE

Paspen I
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O6wwa 6e30NacHOCT Ha CTOKUTE U yClyrure

Yn. 69. (1) NpoussBoantenute Ha CTOKM WM nmuaTa, NPeaocTaBsaWM YCNyru, ca ATbXHU
Aa npeanarart Ha notpebutenute camo 6e30nacHU CTOKU U YCITyTrin.

(2) NMpoussoaguten no an. 1 e:

1. (gon. - OB, 6p. 64 ot 2007 r., n3Mm., 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.)
BCAKO SNLEe, YCTAHOBEHO Ha TepuTopusiTa Ha EBponenckmnsa cbio3 MM Ha gbpXaBa, CTpaHa Mo
Cnopa3yMeHneTo 3a EBponenckoTo MKOHOMMYECKO MPOCTPAHCTBO, KOETO € MPOM3BENO WU
npepaboTnao cTokaTa, U BCAKO APYro nuvue, yCTaHOBEHO Ha TepuTopusaTa Ha EBponenckus
CblO3 WMAM Ha AbpXxaBa, cTpaHa no Cnopa3yMeHMeTo 3a EBpPOMEncKoTo MKOHOMWYECKO
NMPOCTPaAHCTBO, KOETO Ce nMpeacTtaBs 3a Mpou3BOAMTEN, KAaTO MOCTaBs BbpPXy CTOKarta CBOETO
UMe, TbproBCcKa MapKa Wnaun Apyr OT/IMYUTENEH 3HaK;

2. (u3m. - OB, 6p. 64 ot 2007 r., 6p. 61 or 2014 r., B cuna ot 25.07.2014 r.)
NnpeacTaBUTENAT Ha MNpoOM3BOAMTENS, KOrato Mnpou3BOAMTENSAT He e YCTaHOBEeH Ha
TeputopusiTa Ha EBponenckus cbo3 wam B AbpXaBa, CTpaHa no Cnopa3yMeHMEeTo 3a
EBpONEencKkoTo WKOHOMMYECKO MpPOCTPaHCTBO, WM BHOCUTENAT Ha CTokaTa, KoraTto
npomsBoaAuTeNsAT HAMa npeacTasuTen B EBponenckus Cbo3 waM B AbpXaBa, CTpaHa Mo
CnopasyMeHuMeTo 3a EBpONEencKOTO MKOHOMUYECKO NMPOCTPaHCTBO;

3. BCSAKO APYro fvue, KOETO ydacTBa B MpoLeca Ha peanvs3auus Ha cTokaTta, 4uaTo
JENHOCT MOXe [1a OKaxe BANSHUE BbPXY XapaKTEpPUCTUKUTE 3a 6€30MacHOCT Ha CTOKaTa.

(3) Jlvue, npepocTaBAWO Yyc/iyra, € BCSKO JMLUE, KOETO B paMKUTeE Ha CBOSITa
npodecrMoHanHa AeMHOCT NpPeaocTaBs UM M3BbLPLLBA YCYyrK Cpelly 3ansallaHe.

(4) (HoBa - OB, 6p. 61 o1t 2014 r., B cnna ot 25.07.2014 r.) CToka No CMMCb/1a Ha TO3M
pasgesn e NpoAyKT Ha TpyAoBaTa AeNHOCT, KOMTO e npefaHasHadeH 3a notpebneHve wam npm
HOpManHoO NMpeaBMAMMU YCNOBMS MOXe ga 6bae M3non3BaH OT NoTpebutens, Aopu M Aa He e
npeAHasHayeH 3a Hero, M KOWTO Ce [AOCTaBs WM NpeaocTaBs MpU M3BbPLIBAHETO Ha
Tbproecka AEMWHOCT, He3aBMCMMO Aanu ce npeanara cpeuly 3annawaHe uam 6e3Bb3Me3gHo U
[ann e HOB, U3MNO03BaH UM O6HOBEH.

UYn. 70. (1) BesonacHa cTtoka wmnu ycnyra e BCsika CToKa WM ycnayra, KOSTO npwu
HOpPMasHW U pa3yMHO NpeaBUANMM YCIOBUS 3a ynoTpeba, BKAIOUMTENHO NMPOABbIXKUTENHOCTTA
Ha HEMHOTO M3MON3BaHe, NMpPUBEXAAHETO M B eKcrnioaTauus, MHCTaanpaHeTo (MOHTMPAHETO)
M noagapbXKaTa W, He MpeacTaBisiBa PUCK 3a XMBOTA W 34paBeTO Ha noTpebutenute wam Tomn
€ MMHMManeH M CbBMeCcTMM C ynoTpebaTta Ha cTokaTta WM ycayrata M e CMATaH KaTto
npueMsIMB 3a OCUIypsiBAHE BWCOKO HMBO Ha 3aWuTa Ha noTpebutenute, kKaTo ce B3emaT
npeasuna:

1. XapaKTepuUCTUKUTE Ha CToKaTa, BK/OYUTENHO HEWHUAT CbCTaB, OMNakKoBKaTa,
yKasaHusaTa 3a criobssaHe, MOHTaXbT U NOAAPBXKKATA, KaKTO U APYrn yKasaHwus, AafeHun oT
npov3BoOAUTENS;

2. XapaKTepUCTUKUTE Ha ycnyrata W yKasaHuaTa 3a Mon3BaHe, AaJeHW OT NULETO,
npeaocTaBaALLO ycayraTa;

3. Bb34EeNCTBMETO Ha CTOKaTa BbpPXY APYrM CTOKKU, KOraTo MOXe Aa Ce o4YakBa CbBMECTHO
M3non3BaHe Ha CTOKUTE;
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4. NpeACTaBSHETO Ha CTOKaTa WM ycnyraTa, eTUKETUPAHETO Ha CToKaTa, EBEHTYasIHUTe
npeaynpexaeHns 1 yKkasaHusiTa 3a ynotpeba nnm 3a msBaxgaHe oT ynotpeba, KakTo U BCAKO
APYro ykasaHue unu nHdopMauusl 3a cTokaTa Wiau ycayraTta, AaAeHu OT NMpou3BOAMTENS UK
NMLETO, NPefoCTaBALLO YCayra;

5. puckoBuTe rpynu noTpebuTenn no OTHOLEHME Ha WM3MOM3BAaHETO Ha cTokaTa Wan
ycnyraTta, KaTto Ageua, Bb3pacTHM Xopa, 6pEMEHHM N KbpPMELLN XKEHMU.

(2) HannumneTto Ha nasapa Ha CTOKU WU YCIYru, KOMTO Ce XapaKTepusmpaT C Mo-BMCoKa
cTeneH Ha 6e30MacHOCT, WM Ha CTOKM WM YCNyru, CbObpXaliM Mo-MasbK PUCK, He e
OCHOBaHWe 3a OMnpeaeNiiHETO Ha Apyra CToKa WM yc/yra KaTo onacHa.

(3) OnacHa cToka unu ycnyra e BCsika CTOKa WM ycnyra, KosaTo He e 6e3onacHa no
CMUCbAA Ha an. 1 n 2.

UYn. 71. (1) CrokaTta uam ycnyrata ce cmaTa 3a 6e3onacHa, Korato CbOTBETCTBa Ha
HOPMaTUBHO YCTaHOBEHUTE M3MCKBaHMSA 3a 6e30macHOCT, Ha KouTo TpsibeBa da oTroBaps, 3a
Aa 6bae nycHaTa Ha nasapa.

(2) Crokata wmnm ycnyrata ce cMsata 3a 6e3omacHa NO OTHOLWEHME Ha PUCKOBETE WU
rpynute puckoBe, obxBaHaTM OT ObArapckute CcTaHAapTW, BbBeXAaWM XapMOHU3UpPaHU
€BpONEeNCKM CTaHaapTH, CpaBKK 3a KOUTO ca 6unu nybnukyeBaHu oT EBponelickata KoMucus
B "OdunumnaneH BecTHMK" Ha EBponenckmnsa coios.

(3) Mpu nnMnca Ha HOPMATMBHWU WM3WCKBaAHMA W CTaHZAPTW MO an. 2 CbOTBETCTBMETO Ha
cToKaTa WAM ycnyraTa C 0obLMTe M3NCKBaAHMA 3a 6e30MacHOCT Ce OLeHABa, KaTo ce B3emaT
npeasua;:

1. 6bnarapckuTe cTaHAapTW, BbBEXAAllM €BPONENCKM CTaHAapTW, pasfiInyHKU OT Te3u Mo
an. 2;

2. 6bArapckuTe CTaHAapTU, KOUTO ca pa3paboTeHn Ha HAUMOHANHO HMBO - MNpU NMnca Ha
CTaHg4apT™M no 7. 1;

3. npenopbkuTe Ha EBponerickata KOMUCMS, CbAbpXalUM HACOKM 3@ OLEeHKa Ha
6e30MacHOCTTa Ha CTOKUTE - NpKU InNca Ha CTaH4apTM No T. 2;

4. npaBunarta 3a nobpa MpaxkTMKa Mo OTHOWeEHMe Ha 6e30MacHOCTTa Ha CTOKUTE WU
yCnyruTe, npunaraHu B CbOTBETHUSA CEKTOP - MpPKW IUMCa Ha NpenopbKuK Mo T. 3;

5. akTyanHoTo CbCTOsIHME Ha HayKaTa M TexHwuKarta - nMpu JMnca Ha npaswia 3a gobpa
npakTuka no 1. 4;

6. HOpPMasiHO NMpeaBuaAMMUTE OYaKBaHUS Ha noTpebutenuTe 3a 6€30MacHOCT - KOraTto He
€ Bb3MOXHO [a Ce B3eMe NMpeaBna akTyalIHOTO CbCTOAHME Ha HayKaTa M TexXHuUKaTa.

(4) CboTBETCTBMETO Ha CToKaTa WM ycayraTta C U3MCKBaHMSTa 3a 6e3onacHocT no an. 1
- 3 He e npeyka KOHTPONHMTE OpraHuM Ja npeanpueMaT Heob6XOAUMUTE MEepKWU 3a
orpaHMyaBaHe MyCKaHeTO Ha CcTokaTa MM ycnyraTa Ha nasapa, 3a M3TerjisHe Ha cTokaTta oT
nasapa WM 3a M33eMBaHETO i OT NOTpebuTenuTe, UM 3a NpeycTaHOBsIBaHE MnpeanaraHeTo
Ha ycnyraTa, KoraTo BbMNpeku CbOTBETCTBMETO CTOKATa WM ycyraTta e onacHa.
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Yn. 72. MpounssoanTennte Ha CTOKM U nvuaTa, NpeaocTaBsLwwun ycnyru, npeanaraT CTOKM
M yClyrm Ha noTpebutenute cfel W3BbpWIBaHe Ha AENHOCTUTE MO OUEHsiIBaHe U
YOOCTOBEpPSIBAHE Ha CbOTBETCTBMETO MM C HOPMAaTMBHO YCTAHOBEHWTE W3MCKBaHUsS 3a
6e3onacHoCT. PasxoanTe 3a OLEHSIBaHE M YAOCTOBEpsiIBAHE Ha CbOTBETCTBMETO Ca 3@ CMeTKa
Ha MPOM3BOAUTENIUTE Ha CTOKWU M NMuaTa, NpeaoCcTaBsLWmM YCyru.

Un. 73. (1) B pamMkuTe Ha JAeNHOCTTa CUM MPOU3BOAMTENAT Ha CTOKM W JULETO,
npeanocTaBsaWo ycnyra, nNpeaocTaBaAT Ha noTpebutennte HeobxoaumaTa WH@oOpMauus,
nossosisiBalla UM ga rnpeueHsBaT pUCKOBeETe, MPUCbLM Ha CcToKaTa WiauM ycnyrata npes
BPEMETO Ha HEWHUS HOpMasieH UM pa3yMHO NpeaBuAMM nepuoa Ha ynoTtpeba, koraTto Tesu
PUCKOBE HEe Ca HenocpeacCTBEHO o4yeBUAHM 6e3 CbOTBEeTHUTE npeaynpexaeHus OT CTpaHa Ha
npomssoauTens  WIM  JMLETO, NpeAaocTaBsawo ycayra. Hanuumeto Ha  nogobHo
npeaynpexaeHne He ocBoboxaaBa MNPOM3BOAUTENS Ha CTOKW WMAM NIMLETO, NpeaocTaBsLlo
ycnyra, oT ApyruTe 3agb/KeHUs, NnpeaBuaeHun rno To3mn pasgen.

(2) Mo wnckaHe Ha KOHTPOSIHMSA OpraH nNpouM3BOAUTENAT Ha CTOKM U JIMUETO,
npenocTaBsaAWo ycnyra, ca ATbXHU Aa AOKa)kaT, ye npeau rnyckaHe cTokaTa MM ycnyraTta Ha
nasapa ca U3BbpLUMIM OLleHKa Ha pUCKOBETe, KOMTO Te MOoraT Aa CbAbpXaT 3a 6e3onacHocTTa
Ha noTpebutenute.

Un. 74. (1) MNpounsBoanTenaT Ha CTOKW WKW JIMUETO, NpeaocCTaBsawo ycayra, B paMKuTe
Ha JdelHOCTTa CM e AbXeH pa npeanpuveMa HeobxoaMMuTe NpPEeBaHTMBHM MEPKM 3a
ocurypsiBaHe 6e3onacHOCTTa Ha CTokaTa uau ycnyrarta.

(2) Mepkute no an. 1 Tpabea Aa ca NpoNopLMOHANHN Ha XapaKTEpPUCTUKUTE Ha CToKaTa
unu ycnyraTta u Aa AasBaT Bb3MOXHOCT Ha NMPOM3BOAUTESNISA HA CTOKW U JINLETO, NPeaOoCTaBALLO0
ycnyra:

1. na 6bAaT MHMOPMMpaHM 3@ PUCKOBETE, KOMTO Ta3M CTOKa WM yciayra Moxe Ja
npeacrasnsaBa 3a 34paBeTo M 6e30MacHOCTTa Ha notpebuTtenuTe;

2. Aa MoraT Aa npeanpuemaT noaxoAswm AeACTBUSA, BKIOUMTENHO, ako e HeobxoanuMo
3a NpefoTBpaTABaHE Ha PUCKOBETE: U3TEr/IAHE Ha CTOKaTa OT nasapa Wiau npeycraHoBsiBaHe
npeasiaraHeTo Ha ycnyrata, npeaynpexaaBaHe Ha notpebutenute no noaxoasl, W
edeKkTMBEH Ha4YMH, N33EMBAHE Ha CTOKaTa OT noTpebuTtenuTe.

Yn. 75. (1) Korato e noaxoaswo, MpomM3BOAMTENAT Ha CTOKWM WAM  JINLETO,
npenocTaBsWo ycnyra, npeanpmeMa no co6CcrBeHa MHMLUMaTMBa NpeBaHTMBHM MEPKU, KaTo:

1. B3eMaHe Ha nNpobu 1 aHanNM3 Ha MOCTPU Ha CTOKUTE, MyCHaTW Ha nasapa;
2. aHanu3 Ha peknamauumu Ha noTpebuTtenure.

(2) Korato e HeobxoAMMO, MPOU3BOAMTENSAT Ha CTOKM WM NLETO, NpeaocTaBsaLlo
ycnyra, npeanpveMa no cobCcrBeHa MHUUMATUBA MEPKMU, KaTo:

1. nogabpkaHe perncTop Ha peknamaumm Ha notpebutenuTe;

2. MHdOpMUpaHe Ha AUCTpubyTOopuTE 3a npeanpuetTute No T. 1 M No an. 1 Mepku 3a
npocneasBaHe 6e30MacHOCTTa Ha CTOKMUTE.
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(3) KOHTpONHUTE opraHuM MoraT Aa pa3nopeAsT Ha MpoM3BOAUTENSA Ha CTOKM UMM Ha
NMLIETO, NPeaoCTaBALLO yCayra, Aa npeanpveMe MepkuTe no an. 1 u 2.

Yn. 76. MNMponssognTtenaT e ASbXEH Aa OCUTypu yCloBUSA 3a NpocneasisBaHe Ha cTokaTa
no usnaTta Bepura Ha gocTaBKaTa, KaTo 3a Ta3u uen:

1. Mapkupa cTokaTa MO HayuH, KOWTO MO3BO/NsIBA TA Aa 6bae maeHTUdUUMpPaHa, KaTo
noctaBn o0b603HayeHMEe BbBbPXY CTOKaTa WM OMakoBKaTa W, CbAbpXawWo WMETO Ha
npoussoauTens, gpyra nHdopMauus 3a Hero Wan 3a naptuaaTta OT CTOKM, KbM KOUTO TS

npuHagnexwu,

2. (HoBa - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) Bnucea
naeHTMdOUKaUMOHHNTE AaHHM Ha CToKaTa, MOCOYeHu B T. 1, B AOKYMEHTUTE, KOUTO n3gaBa Ha
ancTpmbyTopuTe, yyacTBalM BbB BepuraTa Ha pa3npocTpaHeHue Ha CToKaTa;

3. (npeavwHa 1. 2 - OB, 6p. 61 oT 2014 r., B cuna ot 25.07.2014 r.) cbxpaHsBa u
npenocTaBs Npu NOUCKBAHE OT KOHTPOJIHUTE OpraHu usnaTta AOKyYMeHTauusa, Heobxoamma 3a
npocneasiBaHe NMpousxoga Ha CcTokaTa.

Un. 77. (1) OnctpmnbyTopbT € ANbXEeH Aa AelcTBa C HeobxoammaTa rpmxka, Taka 4ve aa
JorpuHacsa 3a crnasBaHe Ha 3aAb/DKeHueTo 3a obwa 6e30MacHOCT, MO-KOHKPETHO KaTo He
[OCTaBs CTOKa, 3a KOSATO 3Hae wam 6u Tpsabeano Aa 3Hae Bb3 OCHOBaA Ha MHdoOpMauusaTa, C
KOSITO pasnoJiara U B Ka4ecTBOTO MYy Ha TbproBel, Yye He OTroBaps Ha M3MCKBaHEeTOo 3a obuwa
6e3onacHocrT.

(2) AnctpubyTop € BCSAKO Nnue, KOeTOo yyacTBa B Mpoueca Ha peanusaums Ha cTokaTa,
UMATO AEMNHOCT HEe OKa3Ba BAUSHUE BbPXY XapaKTepUCTUKUTE 3a 6€30MacHOCT Ha CToKaTa.

(3) B pamkuTe Ha cBosiTa JAeNHOCT AUCTpubyTopbT y4dacTBa B MpocreasBaHe
6e30macHOCTTa Ha CTOKUTE, MyCHATU Ha Nasapa, KaTo:

1. npenocrassa MHMOPMaLUA 38 PUCKOBETE, CBbP3aHu C ynoTpebaTa Ha CTOKUTE;

2. BOAM W nNpenoctaBs [AOKYMEHTW, HeOob6XoAMMM 3a Mpoc/iefsBaHe Mnpou3xoda Ha
CTOKUTE;

3. CbTPYyAHWYM Ha MPOU3BOAUTENS M HA KOHTPOSIHUTE OpraHn B MpeanpueTUTe oT TAX
MEpKW 3a NpenoTBpaTaBaHe Ha PUCKOBETE;

4. npeanpuema Apyrv nNoaxoasiin MepKu.

UYn. 78. B pamMknTe Ha CBOSiTa AEMHOCT AMCTpMOYTOpPBT npeanpveMa MepKu, KOUTO My
No3BONSABAT Aa CbTPYAHUUYN edDEKTUBHO Ha NPOMU3BOAUTENS U HA KOHTPOSTHUTE OpraHu.

Yn. 79. (1) Korato npoussoguten, ancTtpubytop wam nuue, NnpeaocTaBawo ycayra, 3Hae
nnn 6u TpsibBano aa 3Hae Bb3 OCHOBa Ha MH@OpMauuaTa, C KOATO pasnofara, 4ye CTOKUTe
WKW yCNyruTe, KOUTO e MyCHano Ha nasapa, CbAbpXaT PUCK 3a 34paBeTo 1 6e30nacHoOCTTa Ha
notpebutennte, To yBeaoMsiBa He3abaBHO CbOTBETHUS KOHTPOJSIEH OpraH 3a ToBa U My
npeacraBs noapobHa uwHGoOpMauus 3a npeanpuveTuTe AencTBUS 3a NpefoTBpaTsaBaHe U
npeycrtaHOBsiBaHe Ha pUCKOBeTe 3a 3apaBeTo W 6He3onacHocTTa Ha notpebutenute.
NHdopmaumaTa Tpsbea ga cbAbp)Ka Han-manko gaHHuTe no yn. 80.
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(2) YcnoBusaATa n peabT 3@ nNpenocTtaBsHe Ha MHGopMaumaTa no an. 1 ce onpenenst ¢
Hapeaba Ha MUHUCTEPCKUSA CbBeT.

Yn. 80. lpu Bb3HMKBAHE Ha CEPUO3EH PUCK 3a 34paBeTo M 6e30MacHOCTTa Ha
notpebutenute npoussoanTenuTe, AUCTpMbyTOpMTE W nNuuUaTa, NpPeaoCcTaBsaAWM YyCnyru,
npeaocTaBsAT HA KOHTPOJSIHUTE OpraHu:

1. (nam. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) vHdopMaumnsa n HanndHuUTe
OOKYMEHTW, AaBalliyM Bb3MOXHOCT 3a TOYHOTO uaeHTUdMUMpaHe Ha CToKaTa WaM ycnyraTta,
WM naptTmaaTta OT CTOKM, KOUTO He OTroBapsAT Ha M3UCKBaHMATaA 3a 6e30MacHoCT;

2. MbJIHO OMMCaHME Ha pUCKa, KOWTO NpeacTaBisiBaT ONAaCHUTE CTOKWU WU YCIYTU;

3. (nam. - OB, 6p. 61 ot 2014 r., B cnna ot 25.07.2014 r.) usnata HanaM4Ha
nHdbopMaumsa n gokymeHtaums, Heobxoammm 3a npocneasaBaHe Ha CTOKaTa;

4. onucaHuMe Ha [AencTBMATa, NpeanpueTn 3a npeaoTBpaTsBaHE Ha pPUCKOBETE 3a
notpebutenure.

Yn. 81. (1) B pamknTe Ha AeNHOCTTa CU Mpom3BOAMTENNTE, ANCTpUbyTOpUTE M NKLaTa,
npenocTaBsAWM YCNyrm, CM CbTPyAHMYAT B3aMMHO M Ca A/TbXHM Aa OKa3BaT CbAEMNCTBUE Ha
KOHTPOJIHUTE OpraHMm 3a npeaoTBpaTsBaHE WM NpeycTaHOBABAHE Ha pPUCKOBETE,
npean3BMKaHuM OT CTOKU UM YCNYTN, KOUTO Te AOCTaBAT UM Ca AOCTaBU/IN.

(2) PepobT 3a ocblecTBSBaHE Ha CbTPYAHMYECTBO Mexay MNpouM3BOAMTENUTE,
ancTpmbyTopuTe, NuuaTa, NpeaocTaBswWn yCiIyrn, N KOHTPOJIHUTE OpraHu Mo OTHOLWEHWE Ha
obMeHa Ha uHdopMaumsa 3a 6e30nacHOCTTa Ha CTOKUTE M YCNyruTe ce ypexaa ¢ Hapeaba Ha
MunHuUcTepckus cbBeT.

Yn. 82. (1) KoHTponHM opraHu nNo To3u pasaen ca:

1. Komucuata 3a 3awmTta Ha notpebutennte - No OTHOWeEHME Ha 6e30macHocTTa Ha
HEXPaHUTENHUTE CTOKW U Ha YCNyruTe;

2. KOHTPO/IHUTE OpraHM Mo 3aKoHa 3a XpaHuTe - Mo OTHoWweHWe Ha 6e3omnacHoCTTa Ha
XPaHUTENHUTE CTOKMW;

3. (u3m. - OB, 6p. 64 ot 2007 r., gon., 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.,
n3M., 6p. 102 ot 2015 r.) KOHTPOSIHUTE OpraHK NO 3aKoHa 3a 34PaBETO - MO OTHOLIEHME Ha
6e30macHOCTTa Ha KO3METUYHUTE NPOAYKTH;

4. opraHuMTe 3a HaA30p Ha nasapa No 3akKoHa 3a TeXHUYECKUTE W3NUCKBAHUSA KbM
NpoAYyKTUTE - NO OTHOLWeHNe Ha 6e3onacHOCTTa Ha CToKMTe B 06xBaTa Ha CbLUSA 3aKOH;

5. (HoBa - B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r., nam., 6p. 102 ot 2015 r.)
KOHTPO/IHUTE OpraHM no 3akoHa 3a 3awuTa OT BpPeaHOTO Bb3AENCTBME Ha XUMUYHUTE
BellecTBa M CMecM - MO OTHOLIEHME Ha OrpaHu4yeHusiTa 3a MNyCcKaHeTo Ha nasapa u
ynotpebaTta Ha onpeaeneHnM oOnacHM BelwecTBa, CMECU W M34ennus C LUes ona3BaHe Ha
YOBELLKOTO 34paBe;

6. (HoBa - B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r., ot™., 6p. 102 oT 2015 r.).
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(2) (U3m. - OB, 6p. 64 ot 2007 r., 6p. 61 oT 2014 r., B cuna ot 25.07.2014 r., 6p. 102
or 2015 r.) KomucusaTa 3a 3awmTa Ha noTpebutenute KoopaAWHMpa AEWHOCTTa Ha
KOHTPO/SIHUTE opraHu no an. 1, 7. 2 — 5 BbB Bpb3Kka C 6e€30MacHOCTTa Ha HexpaHuTenHuTe
CTOKM 1 ycnyrute, a MMHUCTEPCTBOTO Ha 34paBeona3BaHETO - BbB Bpb3ka C 6e30nmacHoCTTa
Ha XpaHUTE N KO3METUYHUTE NPOAYKTU.

(3) KomucumsaTa 3a 3awmTta Ha notpebutenmte u MMHUCTEPCTBOTO Ha 34paBeona3BaHETO
Cb34aBaT U noaabpXaT B MIHTEpHeT cTpaHuua C MH@opMauus 3a onacHUTE CTOKU U YyCIyry,
KOSITO CbAbpXXa Hali-Manko gaHHuTe no un. 80.

(4) (Mam. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r., 6p. 102 ot 2015 r.)
KoHTponHuTe opranum no an. 1, T. 2 — 5 okasBaTt cbaelcTeme U cbTpyaHm4daT Ha KomucusaTa 3a
3awWuTa Ha notpebutenmute n Ha MMHUCTEPCTBOTO HA 34paBeona3BaHeTo, BK/IOUYMTENHO KaTo:

1. UM NpenocTaBAT MHGOPMaLMS 3a ONacHUTE CTOKU M YCIyru, HAMEpPEHU Ha nasapa;

2. v uHbOpMMpaT 3a NpeanpueTMTe OT TAX MEpPKM 3a NpeaoTBpaTsBaHEe Ha Cepuo3Ha U
HEenocpeaCcTBEHa OMacHOCT 3a 34paBeTo Ha NoTpebuTennTe, C KOMTOo:

a) OonyckaT peanuMsaumsaTa Ha cToKaTa WAW ycayraTa npu crnasBaHe Ha OnpefeneHu
yC/ioBuSA;

6) pasnopexaaT Ha NpouM3BOAUTENUTE U AUCTpMEYTOpUTE 0603HauYaBaHe Ha CTokaTa C
npeaynpexxaeHus 3a HaIMYNEeTO Ha PUCK;

B) 3a4b/KaBaT Npou3BOAUTENNTE U AUCTPUBYTOpUTE Aa MHDOPMMUPAT NoTpebutenute 3a
HaJIMYMETO Ha PUCK;

r) w3gaeBaT npeannucaHuss 3a BPEMEHHO CMNMpaHe [AocCTaBkaTa Ha crokaTta Wnu
npeaocTaBsAHETO Ha ycnyraTa;

[1) 3abpaHaBaT AoCTaBKaTa Ha CToKaTa WKW NpeaoCTaBAHETO Ha ycnyraTa;

e€) M3TernsT crokaTta OT nMasapa WIXM pasnopexaaT Ha MNpou3BOAUTENNUTE,
ANCTpUBYTOpUTE M NnuUaTa, NPeaoCTaBsAWM yCIyru, Aa U3TErnsaT cTokaTa OT nasapa WM aa
npeycTaHOBAT NpeAnaraHeTo Ha ycnyraTa;

) u33eMBaT cTOKata OT MOTpebuTenuTe WnM pasnopexaaT Ha MpoU3BOAUTENUTE U
ANCTpUBYTOpUTE Aa U33eMaT CTOKaTa OT norpeburtenuTe.

(5) (U3m. - OB, 6p. 60 oT 2015 r.) MuUTHMYeCKNTe OpraHuM OKasBaT CbAEWCTBME Ha
KOHTPOJIHUTE OpraHu no aja. 1 o OTHOWEHME Ha CTOKUTE OT BHOC OT TPETU CTPaHU CbracHoO
npaBoMoLLUATa CH.

Yn. 83. HesaBMCMMO OT BMAA M XapakKTepa Ha CTokaTa WKW yciyrata CbOTBETHUSAT
KOHTPOJIEH OpraH no un. 82 uma npaeo Aa:

1. opraHm3upa u3BbLPLWBAHETO Ha MOAXOASLUM TMPOBEPKM Ha XapaKTepPUCTUKUTE Ha
cTokatTa wan ycnayrata 3a 6e3onacHOCT B noaxogsw, Mawab wu Ha BCekuM ertan oT

peanusauuaTa W, BKIYUTENHO Ccfleq MyckaHeTo W Ha nasapa, kato 6e3onacHa u
n3non3BaHeTo unun ynotpebarta n ot notpebutens;
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2. B3eMa MOCTPM Ha CToKaTa 3a M3BbpLlUBaHe Ha aHanm3 3a 6e30MacHoCT;
3. n3nckBa oT nnuaTa usnarta Heobxoauma nHdopmauus;
4. cbbupa pokasartencrsa.

Yn. 84. Korato npu onpeneneHn ycroBus cToKaTa WAKM ycryrata MOXe Aa CbAbpXxa
puUCK 3a 3apaBeTo n 6e3onacHOCTTa Ha noTpebuTtennTte, KOHTPOSIHUAT OpraH MMa npaso Aa:

1. pasnopeau Ha npousBoauTens, ANCTpubyTopa WM NNUEeTOo, NMpeaocTaBswo ycnyraTa,
[a HanpasBu npeaynpexneHus 3a pUCKOBETEe, KOUTO CTOKaTa WM ycayrata Moxe Ja
CbAbpXa; npeaynpexaeHusta Tpabsa pa 6baar fAcHM UM necHo pasbupaemMn 3a
notpebutenure;

2. 06BBbpXKE MYyCKaHETO Ha CToKaTa MM yciyraTa Ha nasapa C npeaBapuTesHU YCII0BUS,
UMETO U3MbIIHEHUE LIE A HanpaBu 6e3onacHa;

3. u3uCcKBa OT npousBoauTens wnuM puctpmbyTopa Ja Mapkumpa cTokata C SICHO
dopmynmpaHn n necHo pasbupaemMm npenynpeauTesiHM TeKCToBe Ha 6barapcku e3uk 3a
Bb3MOXXHUTE PUCKOBE, CBbp3aHWN C HelHaTa ynoTpeba.

Yn. 85. Korato nMa BeposATHOCT cCToKaTta WM ycnyrata Aa cCbAbpXa pUCK 3a
onpeneneHa KaTteropus notpebutenn, CbOTBETHUSAT KOHTPOJIEH OpraH MoOXe Ja pa3rnopeau Ha
npousBoauTens, AucTpubyTopa WM NUUETO, NpeaocCTaBsAaWO Yycnyrata, Aa npeaynpeau
CBOEBPEMEHHO M MO NOAXO0ASW, HAYMH Ta3n KaTeropusi NoTpedbuTenn 3a puUcka, BKIHOUUTETHO
ype3 Nny6nKyBaHETO Ha cneuunanHu npeaynpexaeHus.

Yn. 86. (1) 3a Bcska CTOKa WAKM ycnyra, KosTo MoXxe aga 6bAe onacHa, CbOTBETHUST
KOHTpOSIeH opraH no 4a. 82 Moxe BpeMeHHO Aa 3abpaHM HEMHOTO NMyckaHe Ha nasapa 3a
nepuvoga, Heob6xoaMM 3a M3BbPLUBAHETO Ha KOHTPOJ, NMpoBepka M oueHka Ha 6e3onacHocTTa
n.

(2) (U3Mm. - OB, 6p. 64 oT 2007 r.) Korato B pe3ynTaT Ha npoBepkaTa 3a 6e30nacHOCT Ha
cTokaTa uan ycnyrata ce ycTaHoBM, ye Ts e 6e3onacHa 3a noTpebutennte, KOHTPOSHUAT
opraH oTMeHsl 3abpaHaTa no an. 1 B cpok 24 yaca oT goka3BaHe 6e30nacHOCTTa Ha cTokarTa.

(3) (Hoea - B, 6p. 64 ot 2007 r.) Korato B pe3ynTtaT Ha npoBepkaTa 3a 6e30nacHoCT
Ha CToKaTa WMAWM ycnyraTa ce yCTaHOBM, Ye Ta e 6e3onacHa, pasxoauTe 3a NpoBepKka M OLEeHKa
Ha 6e3onacHOCTTa Ha CToKaTa WM yc/yraTa ca 3a CMeTKa Ha KOHTPOJIHUS OpraH.

(4) (HoBea - B, 6p. 64 ot 2007 r.) Korato B pe3ynTtaT Ha npoBepkaTa 3a 6€30macHOCT
Ha cToKaTa uau ycnyraTa ce yCTaHOBMU, Ye TS € onacHa, pa3xoguTe 3a NpoBepKa W OLeHKa Ha
be3onacHOCTTa Ha CTokaTa WM yciayraTta ca 3a CMeTKa Ha JIMLEeTOo, CrpsiMO KOeTo €
noctaHoBeHa 3abpaHaTa.

Yn. 87. KoraTo ce ycTaHOBMW, Ye cToKaTa, yciayraTta Wau naptvaata CTOKM € onacHa 3a
noTpebuTennTe, KOHTPOMHUAT OpraH 3abpaHsBa MyCKaHETo i Ha nasapa v npeanpueMa
CbMbTCTBALLM MEPKM, OCUTYPSIBALLM CNA3BaHETO Ha 3abpaHaTa.

Yn. 88. (1) KoraTo KOHTPOJIEH OpraH yCTaHOBW, 4e onpeaesieHa CToka, ycnyra wunwu
napTuaa CTOKM, MycHaTa Ha nas3apa, NpeAcTaBnsBa WM € BEPOSTHO Aa NpeacTaBsiBa
OMacHOCT 3a 34paBeTo M 6e3omacHOCTTa Ha noTpebuTenuTe, TOW € AJTbXEH, KaTo B3eMe
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npeasug ycnoeudata 3a MNpou3BoACTBO WM/IM Tbproema Ha CToOKaTa WM ycnyrata, Aa
npeanpuneMe cnegHuTe MepKu:

1. na pa3nopean BPeMEHHO CMMpaHe AO0CTaBAHETO Ha CToKaTa WAWM MpeaoCTaBsAHETO Ha
ycnyraTa Ha nasapa 3a nepvoaa, Heob6xoAMM 3a M3BbPLUBAHETO HA KOHTPOJI, MpoBepKa M
oueHka Ha 6e3oMmacHOCTTa ; B CPOK A0 24 4aca OT Aoka3BaHe 6e30MacHOCTTa Ha cTokaTa
KOHTPOJIHUAT OpraH Ce Npou3Hacsa Mo HasfoXeHaTa MApKa 3a BPEMEHHO CrupaHe [0CTaBAHETO

Ha cTokaTa UAu NpeAoCTaBsAHETO Ha ycayraTa Ha nasapa;

2. pa pasnopeau uawm ga opraHmsvpa He3abaBHO M eDEeKTMBHO M3TErnsHe Ha cTokaTa oT
nasapa WM TnMpeycTaHOBsABaHe TnMpefslaraHeT0 Ha ycayrata, KakTo UM OoTnpaBsHe Ha
npeaynpexaeHns KbM notpebutenuTte 3a pUMCcKOBETe, KOMTO CTOKaTa WM ycnyraTa CbAbpXa;

3. pa pasnopeam WAW Aa KOOpAMHMpA WM, ako e HeobxoaMmo, Aa opraHusmpa
CbBMECTHO C Mpou3BoauTeENuTe U AUCTPUbYTOpUTE M33EMBaHe Ha CcToKaTa OT noTpebutenute
N HEMHOTO YHMULLOXaBaHe.

(2) (HoBea - B, 6p. 64 ot 2007 r.) Korato B pe3ynTtaT Ha npoBepkaTa 3a 6e30macHOCT
no an. 1, T. 1 ce yctaHOBM, Ye CTOKaTa Uau ycnyrata e 6e3onacHa, pa3xoauTe 3a npoBepka 1
oLeHKa Ha 6e30nmacHOCTTa Ha CTOKaTa MM ycjyrarta ca 3a CMeTKa Ha KOHTPOJIHUSA OpraH.

(3) (Hoea - B, 6p. 64 ot 2007 r.) Korato B pe3ynTtaT Ha npoBepkaTa 3a 6€30macHOCT
no an. 1, 7. 1 ce yctaHoBK, Ye cToKaTa WKW ycjyrata e onacHa, pasxoauTe 3a NMpoBepKa M
oLeHKa Ha 6e3oMacHOCTTa Ha CToKaTa WAM ycnyraTta ca 3a CMeTKa Ha JIMLETOo, CrpsiMO KOEeTOo
€ NoCTaHOBEHa MsipKaTa.

(4) (NpeguwHa an. 2 - OB, 6p. 64 ot 2007 r.) MNpoun3BoanTenaT MaM ANCTpUbYTOpPBT
MOXe Aa AOKaxe 4pe3 M3BbpLUBaHE Ha oOueHKa 3@ CbOTBETCTBME, 4Ye 4acT OT CTOKUTE B
naptvaaTta He ca onacHu 3a 3apaseTo n 6e3onacHocTTa Ha noTpebutenute n mMorat Aa 6baaTt
nycHaTM Ha nasapa. Pa3xogute no AokasBaHeTO Ca 3@ CMeTKa Ha npousBoauTens uam
ancrtpubyTopa.

(5) (NMpeavwHa an. 3 - 4B, 6p. 64 ot 2007 r.) Bcekn npomssoagmTen uam guctpmbyTop,
KOMTO e poctaBumn wunu npuaobun egHa wvam noBeye CTOKM OT napTvaaTta M 3Hae, 4ye e
n3gajeHo pasnopexaaHe 3a npeycraHoBsBaHE NMYCKAHETO Ha CTOKaTa Ha nasapa, 3a HEMHOTO
n3TernsiHe WAM 3a KM33eMBaHETO W OoT noTpebutenute, € ANbXeH Aa yBeAOMM 3a TOoBa
pasnopexaaHe smuaTa, Ha KOMTO e A0CTaBW/ CToKaTa, WAW NMUETOo, OT KoeTo e npuaobun

CTOKarTa.

Y. 89. (1) CbOTBETHUSAT KOHTPOJIEH OpraH MOXe Aa pasnopean Ha NpousBOAMTENS,
ANCTpubyTOopa WM NIMUETO, MPeaoCTaBsAWo ycnyrata, a NpuMBeAe CTOKUTE UMM yCnyruTe B
CbOTBETCTBME C M3MCKBaHMUsATa 3a 6e30MacHOCT.

(2) KOHTPOMHUAT opraH MoXe Aa pasfnopeau Ha MNpou3BoAWTENs, AMCTpUByTOopa Wau
NMUETO, NPeAoCTaBsALWO ycnyraTa, ciefl KaTo npuBeae CTOKMTE WU YCNYruTe B CbOTBETCTBUE
C U3NCKBaHMATa 3a 6€30MacHOCT, Aa MM MoASMIOXKN Ha U3NUTBAHE OT HE3aBUCUM, KOMMETEHTEH
“ 6e3nNpucTpacTeH opraH B onpeaesieH 0T KOHTPOSIHUTE OpraHun Cpok.

(3) KoraTo eaHa cToKa WAWM yciyra He e MoA/sioXeHa Ha M3nuTBaHe no an. 2, cMATa ce,
ye T He OTroBaps Ha M3MCKBaHMATA 3a 6€30MacHOCT, OCBEH aKo ce oKa)e 06paTHOTO.

(4) AKO NpUBEXAAHETO HA CTOKATa B CbOTBETCTBME C U3UCKBaAHMATA 3a 6€30MNacHOCT He
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€ Bb3MOXHO, KOHTPO/IHMAT OpraH MoXe [la pasnopeau M3MOoN3BaHEeTO Ha CTokaTa 3a Apyru
LieS1, BPbLUAHETO 1 B CTpaHaTa Ha Mpousxoj UK YHULLOXXaBaHETO 1 B orpeaesieH Cpok.

Yn. 90. (1) N33emMBaHeTO Ha CTOKaTa OT MOTpebuTenuTe € KpalhHa MsipKa, KOsITo ce
AOorycKa, Korato BCMUYKW APYTY MEpKW, NpeanpueTn oT rnpoussoamtenute, auctpmbyrtopute 1
KOHTPOJIHUTE OpraHu, He ca AOCTaTbYyHUM 3@ NpeAoTBpaTsiBaHEe Ha pMcKa 3a notpeburtenure.

(2) MNpownsBoanTenute U AUCTpUbYTOpPUTE M33EMBAT CTOKUTE OT nMoTpebutenuTe, Korato
npeanpueTuTe OT Npou3BOAUTENS APYrM MEpPKM He ca AOCTaTbyHW 3a npefoTBpaTsaBaHe Ha
pucka 3a 3apaBeTo n 6e3onacHoCTTa Ha noTpebutenure.

(3) KoHTponHuTe opraHu npeanpuemart Mepkute no 4. 88, an. 1, korato npeanpueTute
OT npou3BoAUTENUTE, AUCTPUOYTOPUTE M [A0OCTAaBYMLMTE MEPKM He ca [A0CTaTbyHKM 3a
npenoTBpaTsiBaHe Ha pMcKa 3a 34paBeTo u 6e3onacHocTTa Ha notpebutenuTe.

Yn. 91. Korato CTOKUTE WKW yCNyruTe npeactasnsaBaT CEPUO3EH PUCK 3@ 34paBeTo U
6esonacHoCcTTa Ha noTpebuTenute, KOHTPOSIHUTE OpraHuM npeanpuemMaTt HeobxoaumuTe
AelncTBmS 3a 6bp30 M edheKTUBHO NpuaaraHe Ha MepkuTe, NpeaBuaeHn B TO3M 3aKOH.

Un. 92. (1) B cnyyam Ha cepumo3eH puUCK 3a 3gpaBeto M 6e3omacHoCTTa Ha
notpebutennte CbOTBETHMUSAT KOHTpPOJSIeH opraH Moxe ga 3abpaHm cCbC 3anosen
NpoM3BOACTBOTO, BHOCA, U3HOCA, Bb3ME34HOTO Mnn 6e€3Bb3Me3JHOTO NMyCKaHe Ha nasapa Ha
CTOKaTa M Aa NpUCTblnM KbM U3TErNAHETO M OT BCUYKWU TbpProBCKu OﬁeKTM, B KOUTO cCe
HaMunpa, WM KbM YHULWOXaBaHETO I7'I, KOrato TOBa € eAMHCTBeHaTa BbBb3MOXHOCT 3a
npeycrtaHOBsiBaHe Ha OMacHOCTTa. 3anoBeATa 3a HanaraHe Ha 3abpaHaTta ce obHapoaBa B

"Obp>xaBeH BECTHMK".

(2) B cnyyauTte no an. 1 KOHTPOJHMAT OpraH MOXe Aa pa3nopean Ha npou3BoauTenuTe
N OUCTpubyTopuTe Aa HanpaBsaT NpeaynpexaeHus A0 noTpebutenuTte, Aa AadaT yKasaHus 3a
ynoTpeba Ha cTokaTa UKW Aa s U33eMaT OT NoTpebuTennTe, KaTo S 3aMeHST, NOMPaBSAT UAN 1
obe3weTaT.

(3) Mpwu ycnoeusita Mo an. 1 CbOTBETHUAT KOHTPOJIEH OpraH pasnopexia CbC 3anoBes
npeycraHoBsiBaHe NpeaoCTaBAHETO Ha onpeaefieHa ycnyra Ha notpebutenure.

(4) KoraTo ce pokaxe, ye cTokaTa WM yciayraTa CbOTBETCTBAa Ha M3WCKBaHMATa 3a
6€30MacHOCT, KOHTPOJIHUAT OpraH OTMeHs 3anoBeATa no an. 1. OTMsHaTa Ha 3anoBeaTa ce
obHapoaBa B "[bp>XaBeH BECTHUK".

(5) B 3anoBeaTa no an. 1 v 3 3a4b/DKATENIHO CE NOCOYBA 3@ UMSi CMETKAa Ca pa3xoauTe
3a ck/lagmpaHe, TPaHCMopT, YHUWOXaBaHe M ApYrv, CBbpP3aHU C ocurypsiBaHe 6e3omacHocTTa
Ha CTOKWUTE U ycnyrure.

Yn. 93. KoraTo nopaau HecnasBaHe M3WCKBaHWATA Ha TO3U pasgen ycnoBuATa 3a
paboTa WUAN CbXpaHEHWE MpU Npou3BOAUTENSA, AUCTPUBYTOpa WUNU JIMLIETO, NPEeAoCTaBsLLO
ycnyrata, ca TaKkuBa, 4e CTOKUTE WM  YCNYrMTe, TMpOM3BEXAAHW, CbXpaHABaHMU,
npefocTaBaHM WAM MNycHaTM Ha nasapa, npeactaBnsBaT WMAM MoraT Aa npeacTaBnaBaTt
OMacHOCT 3a 3[paBeTo MAM 3a 6e30MacHoCTTa Ha MNoTpebuUTennTe, CbOTBETHUAT KOHTPO/EH
opraH MoXxe Aa pa3nopean npeanpueMaHeTo Ha MepKU, KaTo:

1. 3acunBaHe Ha CaMOKOHTpofia OT CTpaHa Ha npousBoAUTENs, AOCTaBYMKa WU
ancTtpubyTopa;
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2. oby4yeHune Ha nepcoHana;
3. n3BbplBaHe Ha CTpouUTeNHN paboTu;
4. no4YncTBaHe n Apyru.

Yn. 94. CbOTBETHUTE KOHTPOSIHU OpraHM MMaT MpaBoO Ha AOCTbM [0 MOMELIEHUAT],
M3Mosi3BaHM 3a NPOU3BOACTBEHA, TbProBCKa M CKjafoBa AENHOCT, U A0 NOMELLeHUsTa, B
KOUTO Ce MpeaocTaBAT YCAyru, B MPUCLCTBUETO Ha JIULETO, KOETO U3BbpLIBA AENHOCT B
o6eKTa, U1 Ha HEeroB NpeacTaBuUTEN.

Yn. 95. MepkuTte, npeaBueHn B To3W pasfen, ce Hanarat 4Ypes n3gasBaHe Ha 3anoseaun
OT PBbKOBOAUTENUTE HA KOHTPOJSIHUTE oOpraHu no una. 82 uau OT ONpaBOMOLWEHU OT TAX
OJTBXHOCTHU nvua, KOWUTO MoraTt Aaa ce obxansaTt no peaa Ha
AAMUHUCTpaTMBHOMpOLUECYasHUA KOAEKC.

Yn. 96. (1) MNpeanpmnetnte OT KOHTPOJIHUTE OpraHn MepKK Nno To3m pasaen Tpsbea aa ca
NpornopuMoHaaIHN Ha CEPUO3HOCTTA Ha pUCKa, KOWMTO CTOKaTa MNM ycnyrata CbAbpXa, U Aa
MMaT 3a Uen eOMHCTBEHO MNpeaoTBpaTsiBaHE WM MpeycTaHOBsiBAHE Ha OMnacHOCTTa 3a
notpebutenure.

(2) B 3aBMCMMOCT OT C/lydast MepkuTe no an. 1 ce Haco4yBaT KbM:
1. npousBoanTens u nMUETO, NPEeaoCTaBsALL0 YCNyra;

2. AUNCTpuBYTOpa M No-crneunanHo KbM JIMLIETO, KOETO OTroBapsl 3a MbpPBOTO MyCKaHe Ha
cToKaTa Wau ycjyraTa Ha nasapa;

3. BCAKO ApYro /uvue, Korato ToBa € Heo6X0AMMO 3a OKasBaHe CbTPYAHWYECTBO Ha
KOHTPOJIHUTE OpraHu 3a U3MNbJHEHWE Ha NpeanpueTUTe OT TAX AENCTBUSA 3a NpeaoTBpaTABaHe
Ha PUCKOBETE, KOUTO CTOKaTa WM ycayraTta CbabpXa.

Yn. 97. (1) Npeaon HanaraHeTo Ha MEPKUTE MO Y/1. 96 KOHTPOJIHUTE OpPraHu ca ANbXHMU
[a NpefocCTaBsaAT Bb3MOXHOCT Ha 3aMHTEpPEeCOBaHOTO NMue Aa NpeacTaBu CBOUTE Bb3PaKeHMus.

(2) Korato nopaau cnewHus xapakTep Ha HanoXeHaTa MspKa 3aMHTEepecoBaHOTO uue
HEe e wWMano Bb3MOXHOCT Ja HanpaBuM Bb3paXeHuUs nMpeauM HanaraHe Ha Msapkara,
KOHTPOSIHUAT OpraH e JANbXeH ga My nMpefoctaBM Ta3u Bb3MOXHOCT BefHara crej
npunaraHeTo M.

Un. 98. (1) KoHTposHUTE opraHm ca AAbXHW Aa npuveMaTt M pasrnexaaTt Xanbu Ha
noTpebutennTe UAM Ha APYrU 3avHTEpecoBaHW fnua No OTHOoleHMe Ha 6e3onacHocTTa Ha
CTOKMTE U yCNyrnTe n Ha AeMHOCTMTE MO HaA30pa M KOHTposia 3a 6e30nacHOCT M NMUCMEHO Aa
yBeAoMsBaT nogaTtens Ha XasnbaTta 3a pe3ynatatute OT u3BbpllieHaTa NpoBepka.

(2) KOHTpoNHWTE oOpraHu W3roTBAT Mpoueaypu M  MEeTOAMYECKM YKasaHus 3a
pasrnexaaHe Ha Xanbu Ha noTpebuTenuTe WM Ha APYrM 3auHTEpPecoBaHM fvua Mo
OTHOLWIEHWE Ha 6e30MacHOCTTa Ha CTOKUTE WU YyCnyruTe U AEeWHOCTMTE MO KOHTpona 3a
6e30MacHOCT, KOMTO My6AMKyBaT Ha CTpaHMuaTa Ha CbOTBETHOTO BEAOMCTBO B MHTEpHET U
Npy NOMCKBaHe M NpeaocTaBAT Ha noTpebuTenuTe.
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Yn. 99. MMHUCTEPCKUAT CbBET NpueMa Hapeaba, C KOATO onpefens ycnosuaTa U peaa
3a M3TernsiHe, M33eMBaHe M YHMLIOXABaHe Ha OMacHM CTOKM M 3a obe3leTsiBaHe Ha
noTpebutennTe Ypes 3annalaHe uam 3amMsHa.

Yn. 100. (1) B cnyyarh Ha cepuo3eH puCK 3a 3apaBeto M 6e3onacHoCTTa Ha
notpebutennte CbOTBETHUAT KOHTPOJIEH OpraH pasfnopexzaa CbC 3anoBej 3aTBapsHETO Ha
obekTa MM Ha 4YacT OT Hero Win BPEMEHHO CMWpaHe Ha AEeMHOCTTa Ha MNpOM3BOAUTENS,
ancTpmbyTopa uan NMUeTo, NpeaocTaBsLwo ycayra.

(2) 3anoseaTa no an. 1 MOXe  Ja ce obxanea no peaa Ha

AAMUHUCTPaTMBHOMpPoLUecyanHus kogekc. ObxanBaHeTo He cnupa M3MbJHEHMETO I, OCBEH
aKO CbAbT pasnopenun Apyro.

Yn. 101. (1) MHdopMaumnaTa 3a onacHUTE CTOKU N YCNYTU, C KOSTO KOHTPOJSTHUTE OpraHu
pasnonarat, e nybnuyHa. KoOHTponHWTE oOpraHM ca AAbXHU [da NpeaocTaBsaT Tasw
nHdbopMaumsa Ha 3aMHTepecoBaHUTe nua, AOKOJIKOTO TOBa He e Mpeyka 3a M3BbpLlUBaHe Ha
KOHTpOJsiHaTa AenHOCT.

(2) UHdopmaumaTa no an. 1 cbabpxa:

1. naeHTMdurKaumMsa Ha CcTOKaTa UKW yciyraTa;

2. ONMCaHMe Ha XapaKTepa Ha pucka;

3. npeanpueTuTe OT KOHTPOJIHUTE OpraHn MepKu 3a npeaoTBpaTsBaHe Ha ONacHoCTTa.

(3) OnbXHOCTHUTE NMua HSAMAT NpaBO Aa pa3npocTpaHsaBaT uHdopMauusl, cTaHasna UM
n3BecTHa WM MoJlydyeHa BbB Bpb3Ka C U3MbJHEHMETO Ha pa3nopenbuTte Ha TO3M pasgen,
KOSTO MO CBOETO €CTEeCTBO NMpeAcTaBnsBa npodecmoHanHa TaliHa.

(4) AnvHesa 3 He ce npunara OTHOCHO XapaKTEPUCTUKUTE 3a 6e30MacHOCT Ha CTOKUTe
WA YCNyrute, axko obCTosATesicTBaTa WM3MCKBAT Tasu WHdopMauusa aa 6bae HanpaseHa
ny6NYHO AOCTOAHME, 33 Aa Ce rapaHTUpaT 34paBeTo U 6e30MacHOCTTa Ha noTpebuTenuTe.

(5) 3anasBaHeTo Ha npodecuoHanHaTa TalHa He MOXe Jda Bb3NpensTcTBa
npeaocTaBsHETO Ha HeobxoAuMaTa MHAMOPMaUUS Ha KOHTPOSHUTE OpraHu 3a rapaHTupaHe
e(eKTMBHOCT Ha KOHTpOJIHATa AENHOCT 3a 6€30MacHOCT Ha CTOKUTE UKW YCNyruTe.

(6) KoHTpOnMHUTE oOpraHu, KoOuMTO nosy4daBaT wHdbOpMaumsa, npeacrasnsBawa
npodecnoHanHa TarHa, ca ANbXHU Aa OCUTYPST HelHaTa 3awmTa.

Un. 102. Paznopenbute Ha TO3M pasjen He U3KJKYBAT U He orpaHM4yaBaT NpujaraHeTo
Ha npasufiaTa OTHOCHO OTFOBOPHOCTTa Ha MPOU3BOAUTENS 3a BpeaW, NPUUUHEHU OT AedekT
Ha cToka no pasgen IV.

Yn. 103. 3anoBes Ha KOHTPONIEH OpraH, C KOSATO Ce orpaHuM4yaBa MyCKaHETO Ha CToKa
Mnn ycnyra Ha na3apa Win ce pa3nopexaa WU3TeErndHeTo Ha CToKa OT Mna3apa Win

M33eMBaHETO W OT nNOTpebuTenntTe, HE W3KIKYBA M He OrpaHvMyaBa HakasaTenHaTa
OTrOBOPHOCT Ha JIMLIETO, CMPSIMO KOETO € MpeanpueTa MsapKaTa.

Paspen 11
FapaHuus Ha noTpebuTenckara cTtoka
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Yn. 103a. (Hoe - 4B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) Pasnopenbute Ha
TO3M pasgen vMar 3a uen Aa OCUrypsT 3awmTa Ha notpebutenute Npu gocraBkaTa Ha CTOKM,
NpexBbpASHETO Ha puUcKa, CbOTBETCTBMETO Ha CTOKaTa C AOrosopa 3a npoaaxba, rapaHuusTa
Ha CTOKWUTEe, NpeAoCTaBEHM NO TO3W 3aKOH, U TbPrOBCKUTE rapaHunm.

Yn. 1036. (Hos - B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) (1) ToproBeubT €
ONTbXXEH Aa AOCTaBW CTOKUTE, KaTo I'v npedaae Ha notpebutens 6e3 HeornpaBaaHo 3abaBsiHe
B CPOK He no-KbCHO oT 30 AHM, CYUMTAHO OT CKJKOYBAHETO Ha AOrOBOpa, OCBEH aKO CTpaHuTe
Cca yrosopwunmu gpyro.

(2) Korato TbproBeuUbT He AOCTaBU U Npeaajle CTOKUTe B CpoKa, onpeaesieH B A4OroBopa,
WAN B paMKUTE Ha cpoka Mo an. 1, noTpebuTensT M3WCKBa OT Hero AocTaBkata U
npeaaBaHETO Ha CTOKUTE aa 6bAe M3BbpLIEHA B AOMbLAHUTENHO OMpeaeneH CpPoK B
3aBUCUMOCT OT ob6CToATeNCcTBaTa. AKO TbpProBELBLT He A0CTaBM W Mpeaane CTOKUTE B TO3M
JOMbAHUTENHO ONpeaesieH CPpoK, NOTPebUTENAT MMa Npaso Aa pa3Bajau A0rosopa.

(3) PasnopenbaTa Ha an. 2 He ce Npwuara 3a AOroBopwu 3a npogaxba, KoraTo:

1. TbproBeubT € OTKasan Aa A0CTaBWu CTOKUTE, U

2. [OoCTaBKaTa Ha CTOKUTE B paMKNUTE Ha YroBopeHuMa CpoK Ha AO0CTaBKa € OT CbLWEeCTBEHO
3Ha4dyeHne 3a I'IOTpeﬁMTeJ'IFI, KaTo Cce B3eMaT npeasna BCUYKU obcTtoaTencrea npu
CKNTIOYBAHETO Ha Aoroesopa, nnun

3. noTpebuTenaT e yBeAoMWS Tbprosela Npeau CKAYBAHETO Ha [OoroBopa, ye e oT
CbLUECTBEHO 3Ha4yeHMe aocTaBkaTa Ja 6bJe HanpaBeHa Ha TO4YHO onpedefieHa JaTta unu
Hal-KbCHO A0 onpeaeneHa aaTa.

(4) Ako B cnyyauTe Mo an. 3 TbproBeubT He 4OCTaBKu M Npeaaae CTOKUTE B YrOBOPEHUS C
noTpebuTens CPoK MAM B PaMKWUTE Ha CpPoKa Mo asn. 1, NoTpebuTenaT uMa npaBo Hes3abaBHO
Zla pasBanu Aoroeopa.

(5) Mpwn pa3BansiHe Ha Aoroeopa 3a npoaaxba TbproBeubT € ASTbXEH Aa Bb3CTaHOBM Ha
notpebutens 6e3 HeonpaBaaHO 3abaBsiHE BCMYKM CyMU, MJIaTEHM NO AOroBOpa.

(6) Mpun pa3BansHe Ha Aorosopa 3a npogaxba no an. 2 - 4 noTpebutenar mMoxe aa
npeTeHanpa 3a o6e3LlWeTeHMe MU HeyCcTolKa No obwms pea.

Yn. 103B. (Hos - B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) (1) MNMpwn porosopwu,
Npyv KOUTO TbproBeLbT Ulnpawa CTOKMUTE Ha noTpebutens, puckbT OT 3aryba wam noBpena Ha
CTOKMTE NMpeMmnHaBa Bbpxy NoTpebutens B MOMEHTa, B KOWTO NOTPebUTeNnaT uam Nnoco4YeHo oT
Hero TpeTo Jnue, pasM4YHO OT NpeBo3Bava, NpuemMe CToKuTe.
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(2) Korato notpebutenaTt e nsbpan npeso3Bay M My € Bb3JIOXMUA Aa NPeBO3N CTOKUTE,
HO wun3bpaHmMAT OT noTpebuTensa NpeBO3Bay He e cpej MPeBO3BavuuTe, MNpPeasnoXeHn OoT
TbproBeua, pUCKbT NMpeMMHaBa BbpXy NoTpebutens npu npegasaHe Ha CTOKUTE Ha M36paHus
OT Hero npeso3Bay. B cnyyvan Ha 3aryba nnum noBpeaa notpebutensaT Mmoxe Aa npeTteHaupa 3a
obesweTeHne nan HeycTomka KbM rnpeso3Bayva.

Un. 104. (1) NpoaaBay e BCSAKO HU3NYECKO UM IOPUANYECKO NMLE, KOETO B paMKuTe Ha
cBOsiTa npodecnoHanHa wunauM TbpProBcka AeNHOCT U Bb3 OCHOBA Ha AOroBop 3a nponaxba
npoaaBa NOTPEOUTENCKN CTOKMU.

(2) (M3m. - OB, 6p. 64 ot 2007 r., 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.)
MpousBoauTen e /MUETO, KOETO nMpou3Bexaa CcTokaTa, BHOCUTENAT Ha CTokaTa Ha
TepuTopusita Ha EBpomenckmss Cblo3 WMAM Ha AbpxaBa, cTpaHa no Cnopa3yMeHMeTo 3a
EBpONencKkoTo WMKOHOMMYECKO MpPOCTPAHCTBO, M BCSAKO JMuUe, KOeTo ce npeacrtaBsa 3a
npousBoauTes, KaTo MNOCTaBs BbpXy CTOKaTta CBOETO WMe, TbproBCKa MapkKa wan apyr
OT/INYUTENEH 3HAK.

(3) NoTpebuTtencka CcToka € BCsIKa ABMXMMa MaTepuasiHa Bel, C U3K/IIOYEHME Ha BewuTe
BTOpa ynoTtpeba - 06ekT Ha nybnuuHa npoaaxba, Korato NOTpebuTensaT € nmaa Bb3MOXHOCT
Aa yyacTtBa B npogaxbaTa.

(4) NonpaBka WM peMOHT Ha NoTpebuTenicka CToka € NpuMBeXAaHeTo M B CbOTBETCTBUE
C Aorosopa 3a npoaaxb6aTta 1, Korato MMa HECbOTBETCTBME MEXAY THAX.

Yn. 105. (1) lNpogasaubT e ANbXeH pa npepage Ha nortpebuTtens CToka, KOATO
CbOTBETCTBA Ha Aorosopa 3a npogaxba.

(2) NpoaaBaybT OTroBaps 3a BCAKA JIMMCA HA CbOTBETCTBME Ha noTpebuTenckarta CToka
C JoroBopa 3a npogaxba, KoATO CbLeCTBYBa MpW AOCTAaBAHETO Ha CToKaTa W Cce MposBu [0
[Be rogvHun cnef AOCTaBAHETO W, AOPU U Aa HE e 3HaeN 33 HECbOTBETCTBMETO.

Yn. 106. 3a ga CbOTBETCTBA Ha AOroBopa 3a npogax6a, noTpebuTenckaTta ctoka Tpsi6ea
fa:

1. NnputexxaBa xapaKTepUCTUKUTE, onpeaeneHn OT CTpaHuTe No Aorosopa, U Aa e rogHa
3a obnyanHaTa ynotpeba, 3a KOATO CAyXaT NOTPebUTEeNCKUTE CTOKU OT CbLUnUs BUA;

2. OTroBapsi Ha OMNMCaHWEeTO, AaAeHO OT npogaBada nog dopmaTa Ha MOCTpa MM
obpaseu;

3. e rogHa 3a cneumnasnHaTta yrnotpeba, XenaHa oT noTpebuTtens, nNpu ycnoBue ye Ton e
yBE€AOMW/ NpojAaBaya 3a CBOETO M3MCKBAHE MPW CK/OYBAHETO Ha AOroBopa M TO e NPUETO OT
npoaasava;

4. nputexasa obu4yaliHUTE KayecTBa W XapaKTEepPUCTUKM Ha CTOKUTE OT CbluMs BUA,
KOUTO NOTpebuTenaT Moxe pa3yMHO Aa o4yakBa, KaTo ce MMaT npeaBui ecTecTBOTO Ha
notpebutenckata croka M nybMUYHUTE M3ABNEHUS 3@ KOHKPETHUTE N XapaKTepPUCTUKM,
HanpaBeHW OT NpoAdaBada, Npoun3BoAUTENA WM HEroB NpeacCTaBUTESNT, KOUTO CE CbAbpXaT B

pekfamaTta uan B eTMkeTa Ha notpebuTtenckarta cToka.

Yn. 107. MNpogaBaybT He e 06Bbp3aH C NybanyHuTe nsasneHmnsa no un. 106, 1. 4, ako
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[oKaxe, ye:
1. He e 3Haen 1 He e MOrbJ/l @ 3Hae 3a HanpaBeHUTe NYBANUYHU U3ABNEHWA, UK

2. NyGANYHUTE M3ABMEHMA ca 6UAN KOPUrMpaHM B MOMEHTa Ha CKJIOYBAHETO Ha
Jorosopa, unm

3. pelleHMeTo Ha MnoTpebuTena 3a 3aKyrnyBaHe Ha noTpebuTenckata CToka He e 6uno
MOB/IMAHO OT NYBANYHUTE U3ABEHUS.

Yn. 108. BcsAko HECHLOTBETCTBME Ha MOTpebuTenickata CToka C AOroBopa 3a npoaaxba,
KOeTO ce NMposiBn A0 6 Meceua cnej AOCTAaBSHETO Ha CTokaTa, Ce CMATA, Ye € CbluecTByBaso

npun AOOCTaBAHETO N, OCBEH aKO Ce [JOoKaXxe, 4e Jinmncata Ha CbOTBETCTBME CE€ AbJ/HKM Ha
€CTEeCTBOTO Ha CTOKaTa WUJIM Ha XapakKTepa Ha HECbOTBETCTBUETO.

Yn. 109. [NoTpebnTensaT He MOXe Aa OCNOpPM CbOTBETCTBMETO Ha noTpebutenckara cToka
C Aorosopa 3a npoaaxb6aTa I, KoraTto:

1. npu CKNOUYBAHETO Ha JoroBopa € 3Haen WAM He e MOrbfl Aa He 3Hae 3a
HECHOTBETCTBUETO,

2. HECBOTBETCTBMETO Ce AbJIXKW Ha MaTtepuanu, npeaoctaBeHn oT I'IOTpeﬁMTeJ'IFI.

Yn. 110. (1) NpopaBaybT OTroBaps 3a HECbOTBETCTBMETO Ha noTpebutenckara cToka C
Jorosopa 3a npogaxba, Aob/Kawo ce Ha HenpaBWMIHO MOHTUpPaAHE WM MHCTanMpaHe Ha
cToKaTa, KoraTto JAOroBopbT MpeaBuXAa MOHTMPAHETO WM WHCTanupaHeTo W pa 6bae
M3BbPLUEHO OT NpoZasava UM Ha Herosa OTFOBOPHOCT.

(2) MpopaBaubT OTroBaps 3a HECLOTBETCTBMETO Ha noTpebuTenckara CcToka C Aorosopa
3a npojaxba M KoraTo CTOKaTa € MOHTMpaHa WU WHCTanuMpaHa OT noTpebuTens, Ho
HECbOTBETCTBMETO CE AbJ/IKN Ha HEMPABUIHM YKa3aHUS 3@ MOHTUPAHE UAN UHCTalnpaHe.

Yn. 111. (1) Bcsako cnopasyMeHne nam orosop, CKAYEHU C NpogasBad npean nosieaTa
Ha HeCbOTBETCTBMETO Ha noTpebuTenckata CToKka C JgoroBopa 3a npogaxba, KoeTo
orpaHuyasa WUau U3KIK4YBA OTFOBOPHOCTTA Ha nNpojasava no TO3U pas3fesi, € HULOXHO.

(2) Bcsiko cnopasyMmeHWe, C KOETO MNoTpebuTenaT 3asBsBa, yYe 3Hae 3a /Juncata Ha
CbOTBETCTBME Ha MoTpebuTenckaTa CToKa C AorosBopa 3a npodaxba npeaM HEroBoToO
CK/I0UYBAHE, B KOETO HE € MOCOYEHO eCTECTBOTO HAa HECLOTBETCTBUETO, € HULLOXKHO.

Un. 112, (1) Npn HeCbOTBETCTBUE Ha NoTpebuTenckata CToka € AOrosopa 3a npogaxba
notpebutenaT MMa NpaBo Aa NMpeasiBM pekjamMaums, KaTto noucka OT npojaBaya Aa npueege
cToKaTa B CbOTBETCTBME C AOoroBopa 3a npogaxba. B To3n cnydyan notpebutenat moxe Aa
n3bupa mMexay n3BbpLIBaHE Ha PEMOHT Ha CToKaTa WKW 3aMsgHaTa M C HOBa, OCBEH ako ToBa e
HEBB3MOXHO WM M3OpaHUAT OT HEro HauuH 3a obesleTeHMe e HenpornopuuoHaneH B
CpaBHeHue C Apyrusg.

(2) CmaTa ce, 4ye gafeH HauumH 3a obesweTsBaHe Ha noTpebuTens e HenponopuMoHaneH,
aKO HEeroBOTO WM3MOJI3BaHE Hajsara pa3xoAu Ha npojaBada, KOUTO B CpaBHeEHWe C Apyrus
HauuH Ha obe3leTABaHe Ca HeEpa3yMHU, KaTo ce B3eMaT NnpeaBua:

1. cToMHOCTTa Ha I'IOTpe6VITeJ'ICKaTa CTOKa, ako HAMalle nnnca Ha HECbOTBETCTBUE;
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2. 3HAYMMOCTTa Ha HECbOTBETCTBMETO;

3. Bb3MOXHOCTTA Ja Ce MNpPeAsioXW Ha NoTpebuTens Apyr HauuMH Ha obeslleTsaBaHe,
KOWTO He € CBbp3aH CbC 3HAUYUTESIHM HEYa06CTBa 3a Hero.

Yn. 113. (1) (HoBa - AB, 6p. 18 ot 2011 r.) Korato noTtpebutenckarta CTOKa He
CbOTBETCTBA Ha JAoroesopa 3a npogaxba, npopaBaybT € ANbXeH Jda S rnpueBese B
CbOTBETCTBME C AOrOBOpa 3a npoaaxba.

(2) (NpeanwHa an. 1 - AB, 6p. 18 ot 2011 r.) MNpuBexaaHeTO Ha noTpebuTenckarta
CTOKa B CbOTBETCTBME C AOroBopa 3a npogaxba TpsibBa Aa ce M3BbPLWM B paMKUTE Ha eAuH
Mecel, CYMTaHO OT NpeasiBIBaAHETO Ha peksiamauudara oT notpebutens.

(3) (MpeavwHa an. 2, n3M. - B, 6p. 18 ot 2011 r.) Cnea U3TM4aHETO Ha cpoka no an. 2
notpebutenat vMa nNpaBo Aa pa3Bann AOroBopa M ga My 6bae Bb3CTaHOBEHa 3arnsaTeHaTa
cyMa UM Ja UCKa HaMarnsiBaHe Ha LeHaTa Ha noTpebuTenickata CToKa CbrlacHo un. 114,

(4) (NpeanwHa an. 3 - AB, 6p. 18 ot 2011 r.) MNpuBexaaHeTO Ha noTpebuTenckarta
CTOKa B CbOTBETCTBME C AOrosBopa 3a npogaxba e 6e3nnaTtHo 3a notpebutens. Ton He Ab/KK
pa3xoan 3a ekcneampaHe Ha noTpebuTenckata CTokKa WKW 3a MaTepuanu U Tpya, CBbp3aHu C
PEMOHTA M1, N He TpsAbBa Aa NOHAcCs 3HAYUTENHM Heyao06CTBa.

(5) (NpeaviwHa an. 4 - OB, 6p. 18 ot 2011 r.) lNoTpebutenaTt Moxe Aa WUCKa W
obe3uleTeHne 3a NpeTbpreHnTe BCEACTBME HAa HECLOTBETCTBUMETO BpeaU.

Un. 114. (1) Npn HeCcbOTBETCTBUE Ha NoTpebuTenckata CToka € AOrosBopa 3a npogaxba
M Korato noTtpebuTtenaT He e yAOBNETBOPEH OT pellaBaHETO Ha peknamMaumarta no un. 113,
TOM MMa npasBo Ha u3bop Mexay eaHa OT ciefHUTE Bb3MOXHOCTU:

1. pa3BansHe Ha AOroBopa U Bb3CTAaHOBSBAHE Ha 3aniaTeHaTta OT Hero cyMma;
2. HamMansBaHe Ha LeHara.

(2) NoTpebuTtensaT He MOXe Aa NpeTeHAMpa 3a Bb3CTAHOBSIBAHE Ha 3ansaTteHaTa cyMa
WM 3@ HaMansiBaHe LeHaTa Ha CToKaTa, KoraTo TbproBeubT Ce Cbriacu Aa 6bae nasbpllieHa
3aMsiHa Ha noTpebuTenckaTa CToKa C HOBa WAW Aa Ce MomnpaBu CTOKaTta B paMKUTE Ha eauH
MeceLl OT npeasiBdBaHe Ha peK/slaMaundaTta oT n0Tpe6MTens:|.

(3) (HoBa - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) TbproBeubT € ANbXEH Aa
yAOBNETBOPU WCKaHe 3a pas3BajsHe Ha JAOoroBopa M JAa Bb3CTaHOBM 3anjateHaTa oT
notpebutensa cyma, KoraTto ciej KaTO e yAOBJAeTBOPMA TpWU pekjsiamMaumum Ha notpebutens
ype3 M3BbpPLIBAHE HA PEMOHT Ha efHa M Cblua CTOKa, B paMKMUTE Ha CpOKa Ha rapaHuusaTa no
yn. 115, e Hanuue cneapBawa mMnosiB@a Ha HECbOTBETCTBME Ha CTOKaTa C AOorosopa 3a
npoaaxoba.

(4) (NpeanwHa an. 3 - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) NoTpebutenar
HEe MOXe Ja npeTeHAMpa 3a pasBansHe Ha A0roBopa, akKoO HeCbOTBETCTBMETO Ha
noTpebuTenckarta CTOKa C A0Or0BOpa € He3HAYMTEesHO.

Yn. 115. (1) MNoTpebutenaT Moxe Aa yNpa)kHM NpaBoOTO CM MO TO3M pasfesn B CPOK A0
ABe roAuHKN, CYMTAHO OT AOCTaBSHETO Ha noTpebuTenckara CcToka.
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(2) CpokbT no an. 1 cnupa ga Tedye npes3 BpeMeTo, HeO6XoAMMO 3a MnonpaBkaTa MM
3aMsiHaTa Ha noTpebuTenckarta CToKa WM 3a NMOoCTMraHe Ha Cnopa3yMeHue Mexay npojasada
n noTpebuTens 3a pewaBaHe Ha crnopa.

(3) YnpaxHsiBaHETO Ha MpaBOTO Ha moTpebuTtens no an. 1 He e 06BbP3aHO C HUKAKDLB
ApYr CPOK 3a nNpeasiBiBaHE Ha MUCK, pa3/IMyeH OoT cpoka no an. 1.

Yn. 116. lpoaasaybT, KOMTO OTroBaps 3a HECbOTBETCTBMETO Ha noTpebuTtenckarta
CTOKa, MMa npaBO Ha WUCK 3a obe3lieTeHne 3a NpeTbpreHnTe Bpeaun Cpelly JIMLETO, KOETO €
NPUYNHUIO HECBLOTBETCTBMETO, aKO Ce HaMupa B MNpsika WM KOCBeHa AOroBOopHa Bpb3Ka C
Hero, KakTo 1 cpelly Npou3BoAuTesNsl, KOraTo TOM OTroBaps 3a HECLOTBETCTBMETO Ha CToKaTa.
Bcsaka knaysa B A0roBop, KOATO OrpaHuvyaBa WM U3KAKOYBA Te3W MpaBa Ha Tbproseua, e
HULLOXHa.

Yn. 117. (1) (U3m. - OB, 6p. 61 oT 2014 r., B cuna oT 25.07.2014 r.) Tbproscka
rapaHumsi € BCSIKO 3aAb/IKEHME, MOETO OT TbproBeua Uan NpomM3BoaAMTENS KbM noTpebuTtens B
OOMbJ/IHEHNE KbM HEroBOTO 3aAbJ/IKEHME MO TO3U 3aKOH Aa OCUIypu CbOTBETCTBME Ha CTOKaTa
C porosopa 3a npojaxba, Aa Bb3CTaHOBM 3arnjiateHata CyMa WM Aa 3aMeHW Wau monpaswu
cTokaTa, WM ga npenoctaBum Apyr Bua obcnyxBaHe, CBbpP3aHO CbC CTOKaTa, KOrato T8 He
0TroBaps Ha cneuuduKaumMnuTe WM €eBEeHTya/lHO Ha APYrM U3UCKBaAHWS, HECBbp3aHu CbC
CbOTBETCTBMETO Ha CTOKaTa C A4OroBopa 3a npojaxba, nocovyeHM B 3asBIEHMETO 3a
npenocTtaBsAHE Ha TbProBCKa rapaHumMst UM B CbOTBETHaATa pekjlamMa, HanpaBeHa B MOMEHTa
Ha CKJ1IOUBaHE UM Npeau CKoUYBaHE Ha A0roBopa.

(2) (Qon. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) ToprosckaTa rapaHums
ob6Bbp3Ba TO3U, KOUTO s NpenocTtaBsi, Cbobpa3HO ycnoBusiTa, MOCOYEHU B 3asIBIEHUETO 3a
npefocCTaBsiHE Ha TbpProBCKa rapaHuusa M B pekslamaTa 3a Hes. M3nb/IHEHMETO Ha noeTuTe OT
TbproBeua 3aAb/DKEHMS MO TbproBckaTta rapaHuMss He e CBbp3aHO C pas3xoau 3a
notpebutens.

Yn. 118. (M3m. - OB, 6p. 18 ot 2011 r.) TbproeckaTa rapaHuusi ce NpenocTaBs Ha
notpebutens B nucMmeHa dopMa uan Ha Apyr TpaeH HOCUTEN, KOMTO € AOCTbMNEeH 3a Hero.

YUn. 119. (U3m. - OB, 6p. 18 ot 2011 r.) (1) 3asBneHmeTo 3a NpefocTaBsHe Ha
TbProBcka rapaHuus CbAbpXa 3aAb/HKUTENHO MHbOpMaums 3a:

1. npaBaTa Ha noTpebutenute, MpoM3TUYALLM OT rapaHuusaTta no yna. 112 - 115, wu
nocoyea $CHO, 4Ye TbproBckaTa rapaHuMs He OKa3Ba BAUSAHWE BbPXy nMpaBaTa Ha
notpebutennte, NnpoMsTUYaLLUM OT rapaHumarta no yn. 112 - 115, n No-TOYHO, Ye He3aBUCUMO
OT TbprosBCcKaTa rapaHuus npoJaBaybT OTroBaps 3@ /uncaTta Ha CbOTBETCTBME Ha
notpeburtenckaTa CToka C AOroesopa 3a npogaxba cbrnacHo rapaHumsaTa no ui. 112 - 115;

2. CbobPXXAHNETO M 0bxBaTa Ha TbproBCcKaTa rapaHuus;

3. CbLIECTBEHUTE efeMeHTU, HeobXOAMMW 3a HEeWHOTO npwuaaraHe, M Mo-cneumanHo:
HauUMHWUTE 3a NpeasBsABaHE Ha pekjaMauuu; CPoK Ha TbpProBCKaTa rapaHuus; TeputTopuasneH
06xBaT Ha TbproBCcKaTa rapaHuus; MMe M aApec Ha JIMUETo, MpeAoCTaBsAWoO TbproBckaTa
rapaHumsi, 1 MMe U adpec Ha /IMLETO, NMpel KOETO MoXe Aa 6bae npeasiBeHa TbproBCcKaTa
rapaHumsl, KoraTto TOBa /NLE € pa3NNYHO OT SINLETO, NPeAoCTaBsLWO TbproBckaTa rapaHums.

(2) B cnyyalh 4ye TbproBckaTa rapaHums ce nNpeaocTtaBs OT NMPOM3BOAUTES, KOWTO HAMa
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npeacTaBUTEN Ha TEPUTOPUSATA Ha CTpaHaTa, W B 3asB/IEHMETO 3a MNpeAoCTaBsHE Ha
TbProBcKa rapaHums nuMncea uHdopMaumaTa no an. 1, T. 1, Tasn MHdopMaumsa ce npeaocTaBs
Ha nNoTpebuTensa no noaxoAsly HauMH OT NpoJaBaya.

(3) NHdopmMaumaTa no an. 1 TpssbBa aa 6bae sicHa, paszbupaeMa M NecHa 3a 4YeTeHe.
NHdopmaumsaTa 3a4b/KUTENHO Ce NpefocTaBs Ha 6Hbarapckm esuk.

Yn. 120. (Ot™. - AB, 6p. 18 o1 2011 r1.).

Un. 121. (U3m. - OB, 6p. 18 ot 2011 r.) HecnasBaHeTO Ha HAKOM OT U3NCKBaHUATa Ha
yn. 118 n 119 He BOAW A0 HEAEWCTBUTENIHOCT Ha TbproBcKaTa rapaHums n notpebutensar
MOXe [la Ce Mo30Be Ha Hes W Aa npeTeHampa 3a U3MbJIHEHWE HA MOCOYEHOTO B 3aABJ/IEHMETO
3a NpefocTaBssHe Ha TbProBCcKa rapaHuus.

Paspgen II1
Pexknamauumm

Un. 122. MoTpebutendar MMa npaBO Ha pekjaMauusi 3a BCAKO HEeCbOTBETCTBME Ha
CTOKaTa C AOroBOPEHOTO, BK/OYUTENHO 3a CTOKM BTOpa ynotpeba, koraTo cnej AocTaBkara,
npu MNbpBOHAYaNHUA npernes WM npu  CbXpPaHEHUETO, MOHTaxa, W3NUTBaAHUATA WU
ekcnjioataumsTa ca OTKpMTU HECHOTBETCTBUSA C AOrOBOpa 3a npoaaxba.

Un. 123. (1) Notpebutenat vMa npaBo Aa nNpeasiBM peknamMauus Ha crtokaTta uam
ycnyraTta, He3aBMCMMO OT TOBa Janv NpOM3BOAUTENSAT WM TbproBeubT € NpeaocTaBui
TbproBCKa rapaHuus Ha cTokaTa uam ycnyrarTa.

(2) Korato npousBoAMTENST UAW TbProBeUbT € MpeaoCTaBu/l TbProBCKa rapaHuus Ha
cToKkaTa U yAOBJIETBOPSIBAHETO HAa peksiaMauusTa Ce M3BbPLUBA Ype3 3aMsiHa Ha CTokaTa C
Apyra, CbOTBETCTBalla Ha AOrOBOPEHOTO, TbProBeubT € ASTbXEH [a 3amnasu Ha notpebutens
MbpBOHAYasHUTE rapaHUMOHHM YycnoBusi. KoraTo peknamMauusita ce yAoBIeTBopsiBa 4pes
PEMOHT Ha CTOKaTa, M3BbPLUEHUTE PEMOHTM Ce OTpassiBaT B rapaHUMOHHATa KapTa U CPOKbT
Ha peMOHTa ce NpubaBs KbM rapaHUNOHHUS CPOK.

Un. 124. (1) MNpu npeasiBsBaHe Ha pekfaMauMsaTa Ha CToka noTpebutensaT Moxe Aa
npeTteHaMpa 3a Bb3CTaHOBSiBaHe Ha 3arJsaTeHata CyMa, 3@ 3aMeHsHe Ha cTokaTa C Aapyra,
CbOTBETCTBALLA Ha AOroOBOPEHOTO, 3a oTHMB OT ueHaTa wanm 3a 6e3nnaTHO M3BbPLUBAHE Ha
PEMOHT Mpu yCroBMATa U No peda Ha un. 113 n 114,

(2) Npun npeansiBABaHe Ha peknamMaumaTa 3a ycayrata notpebutenar Moxe pga
npeTeHAMpa 3a M3BbpLlIBaHe Ha ycsyrata B CbOTBETCTBME C AOrOBOpa, 3a OTOMB OT LeHaTa
WM 3a Bb3CTAHOBSIBAHE Ha 3anjateHaTa cyMma.

Yn. 125. (1) Peknamauusita ce npeasieaBa npeg Tbproseua wam npes ynbAHOMOLWEHO
OT Hero nuue.

(2) PeknamauusTa ce nogaBa yCTHO UM MUCMEHO.
(3) Mpwn npepsiBiBaHe Ha peknamauus noTpebutenat nocodsa mnpeaMeTa  Ha
peknaMauusaTa, npeanodnTaHuss OT Hero HauyuMH 3a yAOBNETBOpPSIBAaHE Ha pekfaMauusara,

CbOTBETHO pa3Mepa Ha npeTteHgnpaHaTta CyMa, U aApecC 3a KOHTAKT.

(4) Mpun nomaBaHe Ha peknamMaums MOTPebUTENAT 3aAb/DKUTENHO npuaara wm
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OOKYMEHTUTE, Ha KOUTO Ce OCHOBaBa NpeTeHuusTa:
1. kacoBa 6enexka unu dakTypa;

2. NpOTOKONW, aKTOBE WAM APYrM AOKYMEHTW, YCTaHOBSABALLM HECHLOTBETCTBMETO Ha
cToKaTa uau ycnyraTa C 4OrOBOPEHOTO;

3. Apyrn AOKYMEHTU, YCTAHOBSABALLM NpeTeHUusaTa no OCHOBaHUeE N pasMmep.

UYn. 126. (1) Peknamaumsara Ha noTpebutencka CToka MOXe ga ce rnpeasiBu o ABe
roaovHu OT AocTaBkaTa Ha CToKaTa, HO He MO-KbCHO OT ABa Meceua OT YCTaHOBsiBaHe Ha
HEeCbOTBETCTBMETO C AOrOBOPEHOTO. PeknamaumaTa Ha ycnyru Moxe na ce npeassu no 14
OHW OT OTKpMBaHe Ha HeCLOTBETCTBMETO Ha ycsyrata C A0rOBOPEHOTO.

(2) (Hoea - AB, 6p. 18 ot 2011 r.) CpokbT NMo an. 1 cnupa ga Te4ye Mpe3 BPEMETO,
Heob6xoAMMO 3a nonpaskaTa Ha noTpebuTenckara CToKa Wian 3a MOCTUraHe Ha CnopasyMeHune
Mexay npogasava u notpebutens 3a pewasaHe Ha criopa.

(3) (NpeanwHa an. 2, usM. - B, 6p. 18 ot 2011 r.) AKO TbproBeubT € NpeaocTaBu
TbproBCKa rapaHuusi Ha CToKaTa M CPOKbT Ha rapaHuusita e no-Ab/Jbl OT CPOKOBETe 3a
npeasiBsiBaHe Ha pekaaMauusaTa no an. 1, peknaMauusata MOXe jJa ce npeassum Ao
M3TUYAHETO Ha CpOKa Ha TbproBcKaTa rapaHums.

Un. 127. (1) TbproeBeubT WM yNbJHOMOLLEHO OT HEro Auue ca AJbXHWM Aa npuemart
peknamaumsaTa, ako T8 e npeasiBeHa CBOEBPEMEHHO.

(2) (U3m. - OB, 6p. 18 ot 2011 r.) TvproBeubT € A/TbXEH Aa NOAAbPXA PErucTbp Ha
npeasiBeHUTE Npea Hero n nNpeg ynb/HOMOLWEHUTE OT HEero nua pekaamauun.

(3) (don. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) MNpn npeasiBaBaHe Ha
peknaMauus amuarta no an. 1 3aAb/MHKUTENHO S ONMCBaT B perncrbpa, KaTto Ha notpebutens
Ce m3gaBa AOKYMEHT, CbAbpXKall, gatata, HOMepa, noj KOWTO peksamaumsTa € BhmMcaHa B
perncropa, Buaa Ha ctokaTta W NoAnuc Ha NLETo, NpUesno peknamaumaTa.

(4) (U3m. - OB, 6p. 18 ot 2011 r., gon., 6p. 61 ot 2014 r., B cMna ot 25.07.2014 r.)
MpueMaHeTo Ha peknaMauuu ce M3BbpLliBa Npe3 usaoTo paboTHO BpeMe B TbproBCKMS 06eKT,
KbAETO € 3aKyneHa CTokaTa WM e rnopbyaHa ycjyrata, Ha agpeca Ha ynpaBieHue Ha
TbproBeua WM Ha APYyro MSACTO, MOCOYEHO OT Tbproseua. PeknamaumsaTta moxe ga 6bae
npeasiBeHa M BbB BCEKM OT TbProBCKMTE 06EKTWM Ha TbproBeLa Ha TepuTopusiTa Ha CTpaHarTa,
B KOWTO Ce ocblliecTBsBa noaobHa TbproBcka AEWHOCT KaTo Ta3um B ob6ekTa, OTKbAETO e
3aKyneHa crTokaTta. [lpaBoTo Ha mn360p Ha MACTO 3a npeasiBBaHe Ha peksamauunsaTa
NpUHaANexu n3uano Ha notpebutens.

Yn. 128. (1) (Ot™. - OB, 6p. 18 oT 2011 1.).

(2) Korato TbproeeubT YAOBAETBOPU peKknamaumsaTa, TOM M3gaBa akT 3a TOBa, KOWTO ce
CbCTaBsl B ABa eK3eMMNaspa, U NpefocTaBs 3a4b/DKUTENHO eAnH eK3eMnIsp Ha noTpebutens.

Yn. 129. TllpensiBABaHETO Ha peklaMaunsa npej TbproBeua He e npedyka 3a
npeasisiBaHe Ha MCK.

Paspgen IV
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OTroBOpPHOCT 3a Bpeau, NpUYMHEHM oT AedeKT Ha CToKa

UYn. 130. (1) To3m pasgen ce npwunara 3a OTrOBOPHOCTTa Ha Mpou3BoAuUTENUTE,
ancTpmbyTopmute M TbproBuuTe 3@ Bpeau, NpuuMHeHn oT aedeKT Ha npousBeneHa Wnu
AOoCTaBeHa OT TaX CToKa.

(2) CToka e BCAKa ABMXWMMA Bell, HE3aBMCMMO AanM € 4yacT OT Apyra ABMXWMA WUan
HeABMXWNMA BeLl, BKIOUYUTENHO C/eAHUTE CENCKOCTOMNAHCKU CYPOBUHU U MPOAYKTU, KOUTO He
ca npeMuHanu npes nNbpBuYHa obpaboTka unmn npepaboTka: 3eMefdenCKu KynTypu, NpoayKTu
N CYPOBMHU OT XMBOTHOBB/CTBO, /I0B M pnb0soB. CTOKa € U eNleKTPUYECTBOTO.

(3) (M3m. - OB, 6p. 64 or 2007 r., 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.)
MpousBoanTen e BCAKO MUE, KOETO MO 3aHATMEe Mpou3Bexaa CTOKM B 3aBbplleH Buj,
CYPOBMHM U CbCTAaBHW 4acTu, BKJILOYEHM B MPOU3BOACTBOTO Ha APYrM CTOKWU, UM KOETO ce
npeacTaBs 3a MNpoOM3BOAMTES, KAaTO MOCTaBA BbpXy CTOKaTa CBOETO MMe, TbproBCKa Mapka
WM Apyr oTavuuTeneH 3Hak. [poM3BoanTEN € CbLO BCAKO Mue, KOeTo Mo 3aHsATMe BHacs Ha
TepuTopusita Ha EBponenckma Cbl3 CTOKM C uen npogaxba, oTaaBaHe Moa Haem WM Ha
NV3UHI, WX U3MoAa3Ba BCsAKa Apyra opMa Ha pas3npoCTpaHEeHue Ha CTOKUTE Ha TeputopuaTa
Ha Cblo3a.

(4) AncTtpumbyTop Mau Tbproeewl e BCSAKO JiMue, pa3/iInyHO OT NpomM3BoAUTes, KOeTO MycKa
ctoka B obpaweHue. CTtokata e nycHata B obpalleHue, Korato MNpousBOAUTENAT ce e
ocBoboann ot Hea gobpoBonHo. CTokaTta Moxe Aa 6bae nycHaTa B obpalleHne camMo BeHDBbX.

UYn. 131. (1) Ha obe3weTeHre No TO3M pa3gen noanexar BpeanTte, NpUYnHEHn OT:

1. cMBbPT WM TenecHa nospena Ha GU3NYECKO NNLE;

2. (n3m. n pgon. - OB, 6p. 64 ot 2007 r.) noBpexaaHe WM YHUUOXaBaHe Ha BelLl,
pasnuMyHa oT aedekTHaTa CTOKa, Ha CTOMHOCT He no-masnka oT 1000 nB., KoraTo BewTa €
npegHasHayeHa npeaMMHO 3a nuyHa ynotpeba v e nonsBaHa OT yBPeAEeHOTO /imue Mo

npeaHasHadyeHue.

(2) VYBpepeHOTO nMue MOXe Ja yhnpaxXxHu npaBoTo cu  Ha obe3wereHne 3a
HEeMMyLLEeCTBEHW Bpean, NpUYnHeHun oT gedekTHa CToka, no obwmsa pea.

Yn. 132. (1) CtokaTa e gedekTHa, Korato He oTroBaps Ha obwonpmeTnTe o4akBaHus 3a
obuualiHa ynoTpeba, KaTo ce B3eMaT npeaBuna BCUYKU 06CTOSATENCTBA, CBbP3aHM CbC:

1. npepcrtaBsHETO Ha cCToKaTa MO OTHOWIEHME Ha C/legHUTe eNeMeHTU: KayecTso,
KO/IMYECTBO, HAMMEHOBaHWE, BUA, CbCTaB, MNPOM3X0A4, TPAMHOCT, OT/JIMYUTENHU 4YepTH,
obuualiHa M Bb3MOXHa ynoTpeba Ha CToKkaTa, peksiamaTa Ha CToKaTa W npeaocTaBeHaTa
nHdopMaums 3a Hesl, u

2. MOMEHTa Ha NyCcKaHe Ha CTokaTa B obpalleHue.

(2) CrtokaTta He ce cMsTa 3a JedekTHa nMNopaau eaAMHCTBEHATa nMpuuMHa, ue
BMNoCneAcTBMe e nycHaTa B obpallieHne apyra cToka ¢ no-A4obpu nokasaTenmu.

Yn. 133. (1) NpounsBoanTensaT HOCKM OTrOBOPHOCT 3a BpeauTe, NpuUUMHEHU oT aedeKT Ha
HeroBaTa CTOKa, He3aBMCMMO Aanu MMa BUHa 3a gedekTta i.
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(2) MpousBOAUTENAT HOCKM OTFOBOPHOCT 3a JAedekTta JAOpu Korato CcTokata e
npomsBeAeHa Npu CnasBaHe Ha CblLUEeCTBYBalMUTE CTaHAApPTU U A06pU NPakKTUKKU UM HENHOTO
nyckaHe B obpawieHune e pe3ynTaTt OT pa3pelleHne, n3gaaeHo oT agMMHUCTPaTUBEH OpraH.

Yn. 134. (1) (M3M. n gon. - OB, 6p. 64 ot 2007 r., u3M., 6p. 61 ot 2014 r., B cuna oT
25.07.2014 r.) Korato npou3BOAUTENAT Ha CTOKaTa, WIW NMUETO, BHEC/O CToKaTa Ha
TepuTopusiTa Ha EBponenckusa cbto3, He MoraT Aa 6baaT yCTaHOBEHW, OTrOBOPHOCTTA MO uJl.
133 ce HOCK OT BCEKU ANCTPUOYTOP MM TbProBel Ha CcToKaTa.

(2) AnvHea 1 He ce npwiara, Korato AUCTPUMOYTOPBT MAM TbpProBeubT NpeacTaBu B
14-pHeBeH cpok wuHdOpMaumMss 3a MMETO W ajgpeca Ha MNpPOM3BOAUTENS, BHOCUTENsS WK
AnueTo, AOCTaBMIO CTOKaTa.

(3) AncTpubyTOopbT MM TbProBeUbT HE MOXE [a HACo4YM yBPEeAEHOTO /Mue KbM unue
n3BbH Npegenute Ha Penybnuka bvarapus.

UYn. 135. (1) Korato gBe wau noBedye nuua OTroBapsT 3a efHa M CblWa Bpeaa,
OTrOBOPHOCTTa UM e conmaapHa.

(2) MNpn Bpepa, npuumMHeHa oT pedekT Ha CTOKa, BK/AKYEHa B JApyra CToKa,
npomn3oanTENAT Ha CbCTaBHaTa 4YacTtT U UNUETO, WU3BBPLIMIO MOHTaXa, Ca colmaapHo
OTrOBOPHMU.

UYn. 136. YBpeaeHoTo fiMue AoKa3Ba BpeaaTta, AedekTa v NpuuMHHaTa Bpb3Ka Mexay
TAX.

Un. 137. (1) Npomn3BoanTensaT He HOCM OTFOBOPHOCT Mo 4. 133, ako gokaxe, ye:
1. He e nyckan cTokaTa B obpawieHue, nim

2. cnep kato 6bAaT B3eTM MpenBui BCUUKM OBCTOATENICTBA, € BEpOSATHO AedeKTbT,
NpUYMHWUA BpeAaTa, Aa HE e CblUueCcTByBasl KbM MOMEHTa, B KOWTO MPOU3BOAUTENAT € MyCHan
CTOKaTa B obpaleHne, unm aedekTbT Ce e NosBUA BNOCNeACTBUE, UK

3. He e npowu3sBen crokata 3a npopaxba wnu apyra ¢dopMa Ha pa3npocTpaHeHue C
TbproBcka Ues M He e Mnpou3Bes WM PpasnpoCTpaHu/ CcTokaTta B paMKuMTe Ha CBosATa
npodecnoHasnHa A4enHOCT, Unmn

4. ,Cl,eq)eKTbT ce OABb/KN Ha CbOTBETCTBMETO Ha CTOKaATa CbC 3aAbJ/IXKUTENHU U3NCKBaAHWUA,
onpeageneHn ot AbpXaBHW OpraHn, Uin

5. CbCTOSIHMETO Ha HAy4YHO-TEXHUYECKWUTE TMO3HAHUA KbM MOMEHTa Ha MNyCKaHe Ha
CTOKaTa B o6pau.|,eHV|e HE € No3B0J14Ba/iI0 YCTAHOBABAHETO Ha ,qeq)eKTa.

(2) Npon3BOAUTENAT Ha CbCTaBHA YaCT HE HOCKM OTFOBOPHOCT Mo 4n. 133, ako Aokaxe,
ye gedekTbT Ha CbCTaBHaTa 4YacCT Ce Ab/IXKM Ha pa3paboTBaHETO WM MPOEKTUPAHETO Ha
cTokaTa, B KOSTO Ta3W 4yacT € BKJ/YEeHa, WM Ha YyKasaHus 3a cTokaTa, AadeHu OoT
nponssoauTens.

Yn. 138. (1) MNpoussoanTtenaTt mMoxe ga 6bae ocsoboaeH OT OTroBOPHOCT no un. 133
WAM  OTFrOBOPHOCTTA My MOXe JaAa O6bae HamaneHa, KoraTto BpeauMTe ca MPUYMHEHU
€JHOBpEeMeHHO OT AedekTHaTa CToKa M AEWCTBMSA Ha YBPEAEHOTO Jinue WM Ha nuue, 3a
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KOETO TO OoTroBaps4.

(2) OTroBopHOCTTa Ha nNpou3BoAMTENS He MOxe Aa 6bae HamaneHa, KoraTo BpejaTa e
npuyMHEeHa eAHOBpPEeMEeHHO OT AedeKTHaTa CTOKa M OT Aencresme unm 6esgencrene Ha TpeTo
nuue.

UYn. 139. HMwoxHa e BCsKa KJjlay3a B AOrOBOP, KOATO MpeaBuxaa ocBoboxaaBaHe Mu
orpaHuyaBaHe OTrOBOPHOCTTa Ha MpouM3BOAMTENS KbM YBPEAEHOTO J/uue 3a Bpeau,
NPUYMHEHW NO TO3W pasgern.

Yn. 140. (1) UckbT 3a obe3weTeHne Ha Bpeau, NpUUMHEHU OT AedEKT Ha CTOKa, MOXe
ha ce npeasiBn o0 TpW roAWMHM OT AaTaTa, Ha KOATO MWeEUbT € y3Han Wau e ciaeaBano aa
y3Hae 3a BpegaTa, gedeKkTa n CaMOJIMYHOCTTa Ha NPoM3BOAUTENS.

(2) 3a cnupaHeTo M NpekbCBAHETO Ha AaBHOCTTA ce npuaarat pasnopeabute Ha 3akoHa
3a 3a4bJ/IKEeHUsITa U JOroBopuTe.

Yn. 141. lNpaBaTa Ha yBpeAeHOTO Nu1ue No TO3U pasjesn ce noracaBaTt C U3TUYAHETO Ha
10 roavHuM OT gaTaTta, Ha KOATO NMPOM3BOAUTENAT € NycHan B obpalweHne cTtokarta, NpuynHmMna
BpeaaTa, OCBEH aKO YBpPeAEHOTO Juue MexAyBpeMeHHO € npeasBuio WUCK  cpeLly
npounssoauTens.

Yn. 142, Pasnopeabute Ha TO3M pa3den He nuuaBaT YBPEeAEeHOTO JiMue OT MpaBoTO My
Ha obe3uleTeHMe No APYr 3aKOH.

FnaBa wecTa
HEPABHONPABHMU KJ1IAY31 B NOTPEBUTEJICKN AOIrOBOPU

Yn. 143. HepaBHoMpaBHa kiay3a B AOroBOP, CKJ/IIOYEH C NoTpebuTen, € BCsika yroBopka
B HeroBa BpeAa, KOSITO He OoTroBaps Ha W3UCKBAHETO 3a A06poCbBECTHOCT M BOAM A0
3HAUUTENHO HEpaBHOBECME MEeXAY MnpaBaTa M 3afb/DKEHUATa Ha TbproBeua UM AOCTaByMKa
n notpeburtens, KaTo:

1. ocBobogaBa OT OTrOBOPHOCT WM OrpaHMyaBa OTrOBOPHOCTTA Ha MpOM3BOAMTENS,
TbproeBeua WiM [AO0CTaBuMKa, MpouM3TUYalla OT 3aKOH, B C/lyyall Ha CMbPT WU TENECHU
noBpean Ha NoTpebuTens, NPUUMHEHU B pe3ynTaT Ha AencTBue unm 6e3aeincTBmMe OT CTpaHa
Ha TbproBeLa WAWN AOCTaBUNKE;

2. U3KIK4YBa MM OrpaHuyasa rnpasaTa Ha I'IOTpe6VITeJ'IFI, nponstmnyaiwin OT 3aKOH, Mo
OTHOWEHNEe Ha Tbproeeua wanM A0CTaBYUKa WKW Ha APYro avue npum nNb/IHO UKW YHaCTUYHO
HEU3NbJIHEHNE WM  HETOYHO WU3NBbJIHEHME Ha [AOroBOpPHU 3aAbJIKEHUA, BKJIHOUYUTENTHO
M3KNKO4YBa Bb3MOXHOCTTA 3a NpuxeBallaHe Ha 3aAbJ/IKEHNE KbM Tbproeeua wan AoCtaBynKa C
Apyro HacpeuwHo B3eMaHe, KOETO MMa CNpsaMO HEro,

3. nocCtaBsa W3NBLAHEHWETO Ha 3aAb/DKEHUATa Ha TbproBeua WM [OCTaBUMKA B
3aBNCUMOCT OT ycsioBne, YNETO U3NBbJIHEHNE 3aBUCN €ANHCTBEHO OT HEroBaTa BOJIA,

4. no3BoNsBa Ha TbproBeLa WMAW AOCTaBYMKa Aa 3aAbpXW 3annaTeHuTe oT noTpebuTtens
CyMU, B Cllyyall 4de nocnegHusAT OTKaXKe Aa CKIYM WU Aa M3MbAHW [I0roBopa, KaTto
CbLLUEBPEMEHHO HE MpeaBuXaa NMpaBo Ha NoTpebuTtens aa nonayym obeslleTeHne Ha cbluaTa
CTOMHOCT MpW HECKOUBAHE MW HEU3MbJIHEHME HA AOroBOpa OT CTpaHa Ha Tbproeeua WU
NOCTaBUMKa;
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5. 3agb/kaBa noTpebuTens nNpuv HEM3Mb/IHEHME HA HEroBUTE 3aAb/HKEHUS Aa 3anfatm
Heob60CHOBaHO BUCOKO 0b6e3lleTeEHNE NN HEYCTOMNKA;

6. NoO3BO/SIsIBA Ha TbproBeLa WM AOoCTaBYMKa Aa ce 0CBO6oAWM OT 3aAb/IKEHUsITa CU Mo
[OroBopa Mo CBOS MpeLeHKa, KaTo CbliaTa Bb3MOXHOCT He € NpeAocTaBeHa Ha notpebuTens,
KakTo M Aa 3adbpXW CyMa, MojlyYeHa 3a MpecTauusi, KOSATO He e M3BbPLUMJI, KOoraTo cam
npekpaTy AoroBopa;

7. NO3BONABA Ha TbproBeua WM AOCTaB4YMKa Aa NpekpaTtv AencTBmeTo Ha 6escpoyeH
norosop 6e3 npean3BecTMe, OCBEH KOraTo MMa CepMO3HM OCHOBaHMA 3a TOBA;

8. npeaBmxaa Heo60CHOBAHO KpaTbK CPOK 3@ MbYA/IMBO Cbr/lacve 3a NpoAb/iKaBaHe
Ha loroBopa Npu HENPOTUBOMOCTaBsAHE Ha NoTpebuTens;

8a. (HoBa - B, 6p. 57 ot 2015 r.) npeaBmxaa aBTOMaTUYHO NpOAb/KaBaHe Ha CPoYEH
[OroBop, ako NOTpebuTensaT He 3asBWU XXenaHue 3a NpekpaTsBaHeTo My, U CPOKbT, B KOWTO
TpsbBa ga HanpaBu TOBa, € MpeKasieHO oThasiedeH OT AaTaTa, Ha KOSATO M3TM4Ya CPOYHUAT
AOroBop;

9. Hanara Ha I'IOTpEGVITeJ'IFI NpuneMaHEeTo Ha Knay3un, C KOUTO TOW He e MMan Bb3MOXHOCT
Aa Ce 3ano3Hae npean CKA4YBaHETO Ha AOroBopa,

10. no3BonsABa Ha Tbproeeua WM AOCTaBUYMKA Aa MPOMEHS €AHOCTPAaHHO YCNOBUATA Ha
AOoroeopa Bb3 OCHOBa Ha HenpeaBMaeHO B HEMO OCHOBaHUE;

11. no3BonsiBa Ha TbproBeLa WIN AOCTaByYMKa Aa NPOMEHA eAHOCTPaHHO 6e3 ocHoBaHue
XapaKTEepPUCTUKMUTE Ha CToKaTa WK ycnyrara;

12. npeaBwxaa LeHaTa fa Cce onpedens npu Mojy4YaBaHeTO Ha cTokaTa Wau
NpenoCTaBAHETO Ha ycnyraTta Wau 4asBa NpaBo Ha TbproBeua WM A0CTaByYMKa [a yBenvyasa
ueHata, 6e3 noTpebuTenaT Aa MMa MpaBO B Te3M Cllyvan Oa Ce OTKaXKe OT A0roBopa, ako
OKOHYaTENHO orpejeneHaTa LEeHa € 3HAuYuMTeNHO 3aBulleHa B CpaBHEHME C LeHaTa,
yroBopeHa fnpu CK/HOYBAHETO Ha A0rosopa;

13. paBa NpaBo Ha TbproBeua WaWM AOCTaBYMKa Aa ONpeaenu Aanu cTokaTa Wau ycnyraTa
OTroBapsi Ha NOCOYEHUTE B AOroBOpa YC/IOBUS MM My MPefocTaBs MU3KYUTENHO NpaBo Aa
TbJIKYBa K/lay3uTe Ha AOroBopa;

14. Hanara Ha r|0Tpe6MTen$| Aa N3NbJHKN CBOUTE 3aAbJIXXEHUA, AOPU U aKO TbpProBeubT
M AOCTaBYUKDBT HE U3MBJTHU CBOUTE,

15. paBa Bb3MOXHOCT Ha TbproBeua Wnu AoctaBymka 6e3 cbrnacmeto Ha nortpeburtens
Aa NpexXBbPJ/IN NMpaBaTa U 3aAb/IXXEHUATA CUM MO AOroBOpa, KOrato ToBa MOXe Aa AoBeae Ao
HaMansBaHe Ha rapaHumuTe 3a noTpebutens;

16. nsknauBa MM Bb3NPENATCTBA NPaBOTO Ha NpeasBsBaHE Ha MCK WM M3MNON3BaHETO
Ha ApyrM cpeacTBa OT CTpaHa Ha noTpebuTens 3a pelwaBaHeTo Ha Crnopa, BKIYUTESTHO
3agb/kaBa noTpebutens ga ce obpblia M3KAOUMTENHO KbM onpeaenieH apbuTpaxeH Cba,
KOWTO He e npeaBWAEH MO 3aKOH; orpaHuyaBa HeobOCHOBAHO cpeAcTBaTa 3a AOKasBaHe, C
KOUTO noTpebuTenaT pasnonara, WinM My Hajara TexecTra Ha AOKa3BaHe, KOATO CbracHo
NpUNoXnMoTo NpaBo 6m Tpsabeano Aa 6bAe 3a CMETKa Ha ApyraTa CTpaHa No AOroeopa;

54



17. orpaHnyaBa O6B'bp3aHOCTTa Ha Tbproeeua WM AOCTaB4YMKa OT MOETU YpeE3 HEroBuU
npeacraBuTenn 3aAb/IXXEHUA WUIN  NOCTaBA HEroBute 3aab/KEHUA B 3aBUCUMOCT OT
Cna3BaHETO Ha onpeaeneHo ycnoBue;

18. (HoBa - [B, 6p. 57 ot 2015 r.) He no3BonsiBa Ha noTpebuTens ga npeueHu
MKOHOMUYECKMTE Nocieanumn oT CK0YBAHETO Ha AOroBopa;

19. (npeanwHa 1. 18 - OB, 6p. 57 o1t 2015 r.) nocTtaesa Apyru nogobHU ycnosus.

Yn. 144. (1) Pasnopenbata Ha un. 143, T. 7 He ce npunara 3a Knaysu, Npm KOUTO
[OCTaBUMKBT Ha (pWHAHCOBW YyCAyrm CU 3arnasBa MpaBoOTO MPW HanMyme Ha OCHOBaTesnHa
NpuMYMHa eaHOCTPaHHO M 6e3 npeansBecTMe Aa NpekpaTn AOroBOp, CK/OYEH 3a HeonpeaeneH
CpOK, MpW yCrnoBue 4ye A0CTaBYMKBLT Ha (PUHAHCOBUTE YCNyru ce e 3aAb/XKuN Aa U3BECTU
He3abaBHO ApyraTta CTpaHa/CTpaHu No AOroBopa 3a HEroBOTO NpeKpaTsiBaHe.

(2) PasnopenbaTa Ha un. 143, 1. 10 He ce npunara 3a knaysm, Npu KouTo:

1. (uam. - OB, 6p. 61 ot 2014 r., B cmna ot 25.07.2014 r.) OCTaBYMKBT Ha PMHAHCOBMU
ycnyrM cu 3anas3Ba MNpaBOTO MpW HalMuyMe Ha OCHOBaTeNHa npuuYMHa ga MNpoMeHun 6e3
npeamMsBecTne JIMXBEH MPOLEHT, Ab/HKUM OT noTpebutens wWAuM Ha noTpebutens, wnau
CTOMHOCTTa@ Ha BCUMYKW APYrM pasxoau, CBbp3aHM C (PUHAHCOBUTE YyCNyru, Npu ycioBue 4e
OOCTaBUMKBT Ha (puHaHcoBaTa yciyra e noen 3aAgb/hKeHuMe na yBeAOMWM 3a MpoMsiHaTa
Apyrata CTpaHa/cTpaHM no Jorosopa B 7-AHEBEeH CpPOK WM Jpyrata cTpaHa/cTpaHu no
AOrosopa MMa npaBoToO He3abaBHO Aa nNpekpaTu AOroBopa;

2. TbproeBeubT WM AOCTaBUYMKBLT Ha (PUHaAHCOBMUTE YCAyrM C/M 3anasBa MpaBoOTO Aa
NMpOMeHW efHOCTPaHHO ycnoBusTa Ha 6e3cpoyeH AOroBoOp, Npu YC/I0BME Ye Ce € 3aAb/DKUi B
TPUAHEBEH CPOK Aa MHdopMmupa notpebutens 3a NpoMeHUTe U NOTPebUTENAaT MMa NpPaBoTO Aa
npekpaTu A0orosopa.

(3) Pasnopenbute Ha un. 143, 1. 7, 10 n 12 He ce npunaraTt No OTHOLWEHMWE Ha:

1. copenkute C UEHHU KHMXa, (PUHAHCOBU WHCTPYMEHTU U APYrM CTOKU WAN YCNyru,
YMSATO LEHa € CBbp3aHa C konebaHusTa/mamMeHeHUsaTa Ha 60pCcoBUS KYpC MM MHAOEKC UK C
pa3Mepa Ha JIMXBEHMS MNpPoOUEeHT Ha ¢WUHAHCOBUSA Masap, KOMTO Ca M3BbH KOHTpPOsa Ha
TbproBeua WM AocTaBuYnKa Ha PUHAHCOBU YCIyrK;

2. [OroBopuTe 3a MOKyMnKa unu npogaxba Ha 4yxaa BajyTa, MbTHAUYECKU YEKOBE WK
MeXAyHapoAHM NapuyHM NPeBOAN B YyXaa BanyTa.

(4) PasnopenbaTta Ha un. 143, T. 12 He ce npwiara Npu Kaay3um 3a MHAEKCUMpaHe Ha
LEeHM, MpWU yCnoBMe Ye Klay3uTe ca 3aKOHOCbObpasHM M MeTOAbT 3@ MPOMSHA Ha LeHuTe e
onuncaH noapobHO U SICHO B A0roBopa.

Yn. 145. (1) HepaBHoOmpaBHaTa Knay3a B AOroOBOp, CK/YEH C noTpebutens, ce
npeueHsBa, KaTo ce B3eMaT npeaBua BMABLT Ha CTOKata WM ycnyrata - npegMeT Ha
AOoroBopa, BCUYKM OBCTOATENCTBA, CBbP3aHM C HEroBOTO CK/KOYBAHE KbM JpgaTtata Ha
CKJTIOUBAHETO, KaKTO M BCUYKW OCTaHanu Knays3uM Ha [oroBopa Wau Ha Apyr AOrosop, OT
KOWTO TOM 3aBUCH.

(2) TpeueHsiBaHETO Ha HepaBHOMpaBHaTa KkfAay3a B 4OroBopa He BKJ/OYBa
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onpeaendHeTo Ha OCHOBHUA MYy MNpeaMET, KaKTO MU CbOTBETCTBMETO MeXAYy UuUeHaTa Wn
Bb3HarpaX4AeHWeTo, OT eflHa CTpaHa, M CToKaTa W ycfyraTa, KoATo We 6bhae AO0CTaBeEHa MU
M3BbpLIEHA B 3aMsAHa, OT Apyra CTpaHa, Nnpu ycsioBMe ye Te3u Kjiay3n Ha A0roBopa Ca SACHU U
pa3bupaemu.

Un. 146. (1) HepaBHOMpaBHMTE KAay3uM B [OrOBOPUTE Ca HMLOXHW, OCBEH aKO ca
YFrOBOPEHU MHANBMAYATHO.

(2) He ca wvHAMBMAyaNHO YroBOpPeHM KnaysuTe, KOUTO ca 6unam U3roTBeHmu
npeaBapuTesHO U nopaan ToBa MNOTpebuTenat He € MMan Bb3MOXHOCT Aa BAMSEe BbpXy
CbAbpXXaHNETO MM, 0CObeHO B CrlyvyanTe Ha AOrosop npu obwmn ycnosus.

(3) O6CTOATENCTBOTO, Y€ HSAKOM YC/I0OBMSA Ca WMHAUBMAYASIHO YrOBOPEHW, HE W3K/0YBa
npuaaraHeTo Ha TO3M pa3fes KbM OCTaHasiaTa 4acT OT AoroBopa.

(4) Korato TbproeBeubT MAW AOCTaBYMKBLT TBbPAU, Y€ onpeaesieHo ycioBMe OT A0roBopa
€ MHAUBMAYASIHO YITOBOPEHO, TEXECTTA 3a A0KA3BaHETO Naja BbpPXy HEro.

(5) Hannumneto Ha HepaBHOMpaBHU KJlay3n B AOrOBOpP, CK/AKYEH C noTpebuten, He BoAMU
[0 HeroeaTa HMLOXHOCT, ako AOroBOpbT MOXe Aa ce npunara n 6e3 Tesun knaysu.

Un. 147. (1) KnaysuTe Ha porosopuTe, npeanaraHu Ha notpebutenute, Tpabsa Aa
6baaT CbCTaBeHM MO ACEH U HeABYCMUCIEH HAYMH.

(2) Mpu CbMHEHME OTHOCHO CMUCb/MA Ha OMNpedefieHO YCNOoBME TO Ce TbAKyBa Mo
6naronpusaTeH 3a NoTpebuTens HauuH.

Un. 147a. (Hos - B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) (1) MNpu cknoyBaHe
Ha Aoroeop npu obwm ycnosms ¢ NoTpebuten obwmTe ycnoeus o6Bbp3BaT notpebutens camo
ako ca My 6unm npenocTaBeHM M TOW ce e Cbrnacus c TaX.

(2) Cvrnacueto Ha notpebutensa c obwnTe ycnoBums ce ya4oCToBepsiBa C HEroBMs noanuc.

(3) TbproBeubT WAM YMb/HOMOLWEH HeroB MNpPeACTaBUTEN € [NbXeH Ja npegdase
NOAMNUCAH OT HEro eK3eMnap oT 06LMTEe YC/IOBUS Ha NOTpebuTens.

(4) TexecTTa Ha [oOKa3BaHe Ha M3pPa3eHOTO OT MOTpebuTenss cbrnacue c obwuTe
YCNOBUS 1 NoMy4YaBaHETO MM Mpu NoANMCBaHE Ha A0roBopa Ce HOCK OT Tbprosela.

(5) KnaysaTa 3a cbriacMe c obwuTe YC/NOBMS Ha AOroBopa WM [AeKjJapupaHe Ha
noflyyaBaHeETO MM OT nMoTpebuTens, BK/IOUYEHA B WHAMBUAyaNHUTE [OroBOpU, He e
[l0Ka3aTeNCTBO 3a [AENCTBMTENIHOTO MpMEeMaHe Ha obwuTe YyCloBUS WM MoJsiydaBaHe Ha
eK3eMnasp oT noTpebutens.

Un. 1476. (Hos - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) (1) ToproBeubT €
ONbXeH Aa yBeooMu noTpebutens 3a BCSAKO U3MeHeHWe B obLmMTe YyCNoBUS MO CKIKOYEHUS
[OroBop B 7-AHEBEH CPOK OT HacCTbNBaHETO Ha ToBa 0OCTOSATENCTBO Ha MOCOYEH OT Hero
TenedoH, efleKTpOHHa MoLa Uan agpec 3a KOpeCnoHAEHUMS.
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(2) KoraTo He e cbriiaceH C u3aMeHeHusiTa B o6LmTe yCnoBusl, noTpebutensaT Moxe aa ce
OoTKaxe OT pgorosopa, 6e3 pga nocoyBa npuumHa u 6e3 ga Abaku obeswereHne wnu
HeyCToMKa, W1 Aa NpoAb/XKK Aa ro U3NbiHSBa NpU AelcTBaluTe Npean nsMeHeHmeTo obwm
yCnoBwusl.

(3) (Jon. - OB, 6p. 57 ot 2015 r.) NoTpebutenaTt ynpaxHsaBa NpaBoToO C/ NO an. 2, KaTto
n3npawa A0 Tbproeeua MMCMEHO yBeAOMJIEHME B egHOMeceyeH CpPOK OT MoJslydyaBaHEeTOo Ha
cbobuieHreTo no an. 1. AnvMHesa 2 He ce npwuiara B c/lyvYauTe, Korato U3MeHeHneTo B obwmTe
YyCNoBUS e BC/IeACTBUE Ha pa3nopexaaHe UM yKa3aHue Ha KOMMNETEHTEH OpraH Ha BfiacT.

(4) N3meHeHusiTa B obwmTe ycrnoBua 06Bbp3BaT noTtpebutens no Aorosopa, KoraTo
notpebutensaT € yBeAOMEH 3a TSAX MpU YC/IOBUATa Ha an. 1 u He e ynpaxXHua nNpaBoTO CU MO
an.2un3.

(5) ToproBeubT € ANbXeH Aa ycTtaHoBM dakTa Ha yBegoMmsiBaHe Ha noTpebutens 3a
n3MeHeHune B obwmnTe ycriosums.

UYn. 148. (1) (MpeavweH TekcT Ha uyn. 148 - OB, 6p. 61 ot 2014 r., B cuna oT
25.07.2014 r.) KomucusaTa 3a 3awuTta Ha notpebutenure:

1. M3roTBs HACOKM WUAN MPENnOpPbKM BbB Bpb3Ka C KOHKPETHW HepaBHOMpPaBHU Kfay3u B
Aorosopu c 06U.I,VI ycnoBusa mam B AoroBopu, n3nosa3BaHuM B onpeaesieHn otTpacin nianm CeKTtopu
Ha AENHOCT;

2. nNpenopbyBa M3MOM3BAHETO Ha OMpefeneHu Kfay3u B LOroBOpuUTe, M3MOM3BaHU B
onpeaeneHun cneunduUHn oTpacin UM CEKTOPU Ha AENHOCT;

3. BOAM TMpPEroBOpuM C TMpeAcTaBUTENM Ha CAPYXEHUS Ha TbproBUMTE OTHOCHO
NM3roTBSIHETO Ha MPUMEPHW AOrOBOPU, MPUSIOXKUMU 3@ OMNMpeAesiEHN OTPac/n WU CEKTOPWU Ha
nenHocT;

4. (HoBa - OB, 6p. 18 ot 2011 r., gon., 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.,
n3M., 6p. 57 ot 2015 r.) ce3anpa KOMNETEHTHUS CbA NPU HaJIMUYME HA HEPABHOMPABHU KNay3u
B AOrOBOpUTE C OOLWLKM YC/I0BMS C UCKaHEe 3a 06sBABAHETO MM 3a HULLOXHM MO peaa Ha rnaea
aeseTta, pasgen IV B cnyyauTe, Korato npeanpueTute Mepku no T. 1 unuv an. 4 ca octaHanm
6e3 pe3ynTaT M Knay3uTe Ha AOroBopa MoraT Aa 3acerHaT ronsm 6pon norpebutenn mnm e
Bb3MOXHO CbliMTe Aa 6bAaT U3NMON3BaHU U OT APYrM TbproBuUM.

(2) (HoBa - B, 6p. 61 oT 2014 r., B cuna ot 25.07.2014 r.) Korato B HOpMaTUBEH aKT
€ NnpeaBuaeHO AbpXXaBeH opraH Aa oaobpsiBa obWwnTe yCNOBUS Ha AOrOBOpUTE C nNoTpebutenn
W nocnedBaliMTe M3MEHEHUs B TAX, Te ce wu3npawaTt Ha KomucusaTa 3a 3awmTa Ha
notpebutennTte 3a CTaHOBULLE 3a HAJIMYMETO Ha HEPABHOMPABHW Kay3u. [Jbp)XXaBHUAT opraH
opobpsaBa obwunTe ycnoBMs Ha AOroBopuTe C noTpebutenn camo ako KomucusaTa 3a 3awmTa
Ha noTpebutenute ogobpu NpeaoCTaBeHUTE 1 06LWM YCNOBUS U C/lied KaTo MNpeueHU, Yye Te He
CbAbp)XaT HepaBHOMpPaBHM K/lay3n No CMUCbA Ha Ta3u rnaBsa.

(3) (HoBa - B, 6p. 61 or 2014 r., B cuna ot 25.07.2014 r.) Korato B HOpMaTUBEH aKT
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He e npeaBuMAEHO AbpXaBeH opraH Aa ogobpsiea o6WMTE YyCNOBUA Ha AOroBopute C
noTpeébutenn 3a GUHAHCOBU YCAYyrn U NocrneaBallUTe U3MEHEHUS B TAX, T€ Ce M3npaliaTt oT
Tbproeeua A0 KomucusTa 3a 3awmTta Ha noTpebutennTe 3a ogobpeHue.

(4) (Hoea - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) Korato KomucuaTta 3a
3awWuTa Ha noTpebutenuTte npeueHn, Yye obwmTe YCIOBUA CbAbpXXaT HEpPaAaBHOMpPaBHM Kiay3u
no CMMUCb/Ia Ha Ta3u 1aBa, TS NpeaocTaBsa Ha Tbproseua 14-gHEeBeH CPOK OT YBeAOMSBAHETO
My [a ' OTCTpaHMwu.

Yn. 148a. (Hos - B, 6p. 57 ot 2015 r.) UckoBeTe no Ta3u rnaeBa ce pasrnexaart no
pefa Ha rnasa ABajeceT U neTa oT paXxaaHCKMs npouecyaneH KoAekc.

naBa cegma
AOroBoOoPU 3A PA3NPEAEJNIEHO BbB BPEMETO NPABO HA NOJI3BAHE HA
COBCTBEHOCT.
AOroBorPu 3A AbJIOCPOYHUN BAKAHUMOHHU NPOAYKTU. AOTOBOPU 3A
MPENPOOAXBA
n 3AMSAHA
(3arn. nam. - AB, 6p. 18 o1 2011 r.)

Un. 149. (U3m. - OB, 6p. 18 ot 2011 r.) Pasnopeabute Ha Ta3wu rnasa vMmaT 3a Uen Aa
OCUTYpPAT 3awmTa Ha noTpebutenute npu npegnaraHetro, npogaxbaTa, npenpogaxbaTta wm
3aMsiHaTa Ha npaBa W/wauM ycayrm No AOroBOopv 3a MpenoCTaBsHE Ha pa3snpeneseHO BbB
BPEMETO MpaBO Ha Moja3BaHe Ha COHBCTBEHOCT M Ha AOroBOPW 3a AbAFOCPOYHM BaKaHLMOHHMU
MPOAYKTH.

Yn. 150. (M3m. - OB, 6p. 18 ot 2011 r.) (1) Paznopenbute Ha Ta3m rnaea ce npwiaraT
npv AOrOBOPMU, CKJIKOYEHU MEXAY Tbprosel U noTpeburten.

(2) NMoTpebuten e BCAKO (PU3MYECKO NuuUe, KOeTO AeNCTBa 3a Uenu, KOUTO ca WM3BbLbH
TbproBusiTa, CTOMaHCKaTa AeNHOCT, 3aHasaTa uau npodecusTa Ha TOBa Jmue.

(3) TbproBeu e BCSAKO (UINYECKO WA HOPUANYECKO JMUE, KaKTO M BCAKO Nuue,
[AeNcTBawo OT MMETO M 3a CMeTKa Ha TbproBeua, KOeTo AelCTBa 3a Lenu, CBbp3aHu C
TbproBusaTa, CTONAHCKaTa AeMHOCT, 3aHasATa UM npodecusaTa Ha ToBa nuue.

(4) PasnopeabuTe Ha Ta3u rnaBa He WM3K/OYBAT M HE OrpaHMYyaBaT MNpuaaraHeTo Ha
npasuna, pernameHTUpaHn B 3aKOH, OTHOCHO:

1. BNUCBaHETO Ha ABMXMMA COBCTBEHOCT WUAM HeaBMXWMM UMOT B CneumaneH perncrop
NN NpeExXBbPIAHETO Ha UMOTHU,

2. yCTaHOBSIBAHETO Ha TbproBeua M M3NCKBaHMATA Ha paspelunTeneH, JIMLEH3NOHEH UK
APYT PeXuM 3a yrnpaxHsiBaHe Ha TbproBcka AenHOCT.

Yn. 151. (U3m. - 4B, 6p. 18 ot 2011 r.) JoroBop 3a pa3npeaeneHo BbLB BpeMeTo NpaBo
Ha nosi3BaHe Ha COBCTBEHOCT € AO0roBOp, CKJOYEH 3a CPOK, MNO-AbAblI OT eAHa rogmHa, vpes
KOWTO noTpebuTten cpely 3annawaHe npuaobmvsa nNpaBo Aa Non3Ba eAnH WKW HAKOMKO UMOTa
Wnu apyra ABuMXKMMa COBCTBEHOCT, M3MON3BaHa 3a HacTaHsABaHe C HOLlyBKa 3a noBeye oT
eavH nepuos Ha obuTtaBaHe.

Yn. 152, (U3mM. - OB, 6p. 64 ot 2007 r., 6p. 102 oT 2008 r., 6p. 18 oT 2011 r.) dorosop
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32 ABbArOCPOYHM BaAKAHUMOHHW MPOAYKTW € AOroBOp, CK/KUEH 3@ CPOK, MOo-AbAbl OT eaHa
roavHa, ype3s KOWTO MoTpebuTen cpelly 3anaiwaHe npuaobuea NpaBo Aa NoA3Ba OTCTbIMKM
WM Apyrv nNpeavMcTBa NMpU HacTaHsiBaHe 3a onpejesieH nepvoj OT BpeMe 3aefHO CbC Un
6e3 NpefoCcTaBsHE Ha TPAHCMOPT MM APYTrUn YCayru.

Yn. 153. (don. - OB, 6p. 64 ot 2007 r., u3M., 6p. 18 ot 2011 r.) AdoroBop 3a
npenpoaaxba e AOroBop, NoO cuiata Ha KOWTO TbproBel cpelly 3an/jalaHe CbAencTBa Ha
notpebuten ga npoagaae WaM 3aKynu pasnpenesieHO BbB BPEMETO MNpaBO Ha MON3BaHE Ha
Cco6CTBEHOCT MM AbArOCPOYEH BaKaHLUMOHEH NPOAYKT.

Un. 154. (M3m. - OB, 6p. 18 ot 2011 r.) [JorosBop 3a 3aMsiHa € AOroBop, 4Ype3 KOMWTO
notpebuTten cpewy 3ansawaHe ce BK/OYBA B CXEMa 3a 3aMsHa, B KOATO Cpelly BPEMEHHO
npeaocTaBsiHE Ha APYrM Nuua Ha npasaTa, NpoM3TMYallM OT HEroB AOrOBOP 3a pa3snpeaenieHo
BbB BPEMETO MpaBO Ha MNoOJ&i3BaHe Ha CO6CTBeHOCT, nosny4vyaBsa AoCTbn A0 UMOT WKW ApYyra
ABMXMMa cObCTBEHOCT, M3Mon3BaHa 3a HaCTaHsBaHe C HOLWYBKA WA ApPYry YCAyru.

Yn. 155. (U3m. - OB, 6p. 18 o1 2011 r.) JJonbaHUTENEH AOFOBOpP € AOroBOp, Bb3 OCHOBA
Ha KOMTO noTpebuTen nosiydaBa YCAyru, CBbp3aHM C AOroBopa 3a pas3npenesieHO BbB
BPEMETO NpaBO Ha NON3BaHE Ha COO6CTBEHOCT WM C AOroBOpa 3a AbJIFOCPOYHM BaKaHLMOHHMU
NMPOAYKTU, KaTo TE3M YC/IYTn Ce NpeaoCTaBdAT OT Tbproseua Uam oT TPETO NULE Bb3 OCHOBA Ha
AOroBop Mexay TPeToTo /inue U TbproBela.

Yn. 156. (M3m. - OB, 6p. 18 ot 2011 r.) NMpean noTpebutenar ga 6vae 06Bbp3aH oOT
npeanoXXeHne nau AoroBop Mo Ta3w rnaBa, TbpProBeubT My NpeaocTaBss CBOEBPEMEHHO TOYHa
M poctaTbYyHa WHQoOpMaums, HeobxoaMMa 3a B3eMaHe Ha WHMOPMUPAHO pelleHue, BbB
dopmaTta Ha cTaHaapTeH dopMynsap 3a NpeaocTaBsHe Ha MHGOpMauus 3a:

1. poroBopu 3a pasnpegeneHo BbB BPEMETO NpaBO Ha Mnos3BaHe Ha cobCcTBeHOCT
CbrnacHo npunoxeHune N° 1;

2. [OroBOpY 3a ABbJTOCPOYHU BaKaHUMOHHU NPOAYKTU CbriacHo npunoxeHue N2 2;
3. poroeopu 3a npenpogaxba cbrnacHo npunoxeHune N2 3;
4. 10roBOpu 3a 3aMsiHa Cbr1acHo rnpunoxeHune N° 4.

Yn. 157. (U3m. - OB, 6p. 18 oT 2011 r.) NHdopmaumaTa no un. 156 ce npenocrass Ha
notpebutena 6e3Bb3mMe3gHO, MO sicCEH WM pa3buMpaeM HauuH, Ha XapTWUEH WAW Ha Apyr
NecHoAOoCTbhIMEeH 3a noTpebuTtens TpaeH HocUTe.

UYn. 158. (U3m. - OB, 6p. 18 ot 2011 r.) UHdpopmaumaTa no un. 156 ce npenocraBs Ha
e3nKa WM Ha eaMH OT e3UuMTe Ha AbpXKaBaTa - YjieHKka Ha EBpomnenckumst Cblo3, B KOSTO
notpebutensat npebmBaBa MM YMATO rpaxaaHWH €, No Heros u3bop, Npu ycnoBue 4ye ToBa €
oduumaneH esank Ha EBponenckms Ccbios.

Yn. 159. (M3M. - OB, 6p. 18 ot 2011 r.) Bcsgka peknama Ha [OroBop wau rpyna
AOroBopu Mo Tasu rnasa Noco4YBa Bb3MOXHOCTTa 3@ nosydaBaHe Ha MHdbopMauuata no un.
156 n oTkbae Moxe aa 6bae nonyyeHa.

Yn. 160. (B cmna ot 1.01.2007 r. - AB, 6p. 99 ot 2005 r., gon., 6p. 64 ot 2007 r.,
n3Mm., 6p. 18 ot 2011 r.) (1) KoraTo Ha noTpebutens ce npegnara 4OroBop no Tasu rnasa no
BpeMe Ha cbbuTne, opraHmaMpaHo C uUen npomoumss wam  npogdaxba, TbproseubT
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3aAb/IXUTENHO Noco4yBa B OTnpaBeHaTa A0 ﬂOTpe6VITeJ'IF| NMOKaHa TbproBckaTta UuUen wu
XapaKTepa Ha cvbutmero.

(2) ToproBeubT e AnbXeH pa Hanpasu wuHdbopMaumsaTa no 4n. 156 pocrbnHa 3a
noTpebuTens BbB BCEKNM MOMEHT Mo BpeMe Ha cbbutmeTo no an. 1.

Yn. 161. (U3m. - OB, 6p. 18 ot 2011 r.) 3abpaHsBa ce npeasaraHeTo WM NpoaaBaHeTo
KaTo MHBECTUUMA Ha pa3npenesieHo BbB BPEMETO MpaBO Ha MoJsi3BaHe Ha COBCTBEHOCT Mau
Ab/IrOCpOYeH BaKaHUMOHEH MPoAYKT.

Yn. 161a. (Hos - AB, 6p. 18 ot 2011 r.) MNMpwu uM3uMcnaBaHe CpoOKa Ha Aorosopa 3a
pasnpeaesieHo BbB BPEMETO MpaBO Ha MoA3BaHe Ha COOCTBEHOCT M Ha Aorosopa 3a
OBbArOCPOYHM BakKaHUMOHHM MNpOAYKTM Ce B3eMa MnpeaBuj BCAKa Kray3a Ha AOroeopa 3a
Mb/14aZIMBO NOAHOBABaAHE WUJ/IN MpoAbJ/I>XKaBaHe.

Yn. 1616. (Hoe - B, 6p. 18 ot 2011 r.) (1) JoroBopuTe No Ta3u rnasa ce CK/AKYBaT B
nucmeHa dopma, Ha XapTWeH WKW Ha APYr TpaeH HOCUTEN, Ha e3MKa WM Ha eaunH OT e3nuuTe
Ha gbpXkaBaTa - 4ieHKa Ha EBponerickus Ccbio3, B KOATO noTpebutenaTt npebuBaBa nam YninTo
rpaxzgaHuH e, No Heros mM360p, Npu ycnoBue 4e ToBa e oduumaneH e3vk Ha EBponerickus
Cbi03.

(2) KoraTto notpebutensaT npebneaBa nan TbproBeubT ynpa)XKHsBa CBOATa TbProsBcka MUan
npodecnoHanHa AENHOCT Ha TepuTopusaTa Ha Penybnnka Bbarapusi, 4OroBOpbT CE€ U3rOTBSA
Ha e3uKa no an. 1 n Ha 6barapcku esuk.

(3) MNpw goroBopw 3a pasnpeaesneHo BbB BPEMETO NpaBo Ha NMon3BaHe Ha COB6CTBEHOCT,
KacaellnM KOHKpPETEH HEeABUXWMM MMOT, TbProBeUbLT NpeaocTaBs Ha noTpebuTensa Aorosopa Ha
€3nKa no an. 1 1M B 3aBepeH NpeBoJ Ha e3MKa WM Ha eAuH OT e3MUUTE Ha AbpxasaTa -
ufeHka Ha EBponeickus Cblo3, B KOSATO CE HaMuMpa MMOTBLT, MpU YC/IOBME 4Ye ToBa €
oduumaneH esnk Ha EBponelickmsa Cbios.

Yn. 1618B. (Hos - 4B, 6p. 18 ot 2011 r.) (1) MNpepnorosopHaTa nHdopmaums no yn. 156
npeacrtaBnsiBa HepasgesHa 4acT OT AoroBopa. TbproBeubT He MOXe Ja MNpoMeHs
CbAbpXXaHWMETO Ha npefocTaBeHaTa MH@opMauus no 4Yn. 156 ¢ u3k4vYeHue Ha ciaydauTe,
KoraTto:

1. cTpaHuTe N3PUNYHO YrOBOPSAT APYro, Um

2. HanpaBeHWUTEe MPOMEHN Ce ObJKAT Ha Heobu4yariHu M HenpeaBUAUMKM O6CTOATENCTBA,
KOWTO Ca M3BbH KOHTpOJa Ha TbproBeua, YMUTO nocneauuun He morat ga 6baat usberHaTtu ot
Hero, AOPM aKo MOJIOXM BCUYKM HEOBXOANUMU FPUXMN.

(2) Bcska npoMsHa Ha npegoctaBeHaTa MHGOpMauuns, U3BbplUeHa B CbOTBETCTBME C asl.
1, ce cbobwaBa Ha noTpebuTens Ha XapTWeH WM Ha ApYr NeCHOAOCTbMEH 3a Hero TpaeH
HOCUTEN NMpeayn CKAKYBAHETO Ha AOroBopa M Ce NMocoYBa U3PMYHO B AOrOBOpaA.

Yn. 161r. (Hos - 4B, 6p. 18 oT 2011 r.) [loroBopuTe NO Tasu rnaea CbAabpXKaT:

1. uMeHaTa, eAWHHUA TpaxXAaHCKN HoMep (J'IVI‘-IHVIFl HOMEep WM nNnM4YHN4d HOMEP Ha
'-IY)K,CI,eHeLI,), MOCTOAHHNA N HaCToAWMA aapecC Ha I'IOTpE6VITeJ'Iﬂ;

2. dumpmaTa, npaBHO-OpraHmM3aumoHHaTa ¢opma, EMK, ceganuiie n agpec Ha Tbproeeua
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- Opnagn4dyecko amue, Nin MMeHata, eAMHHUA rpa>XaaHckm HoMep (J'IM‘-lHVIFl HOMEp UJIn NN4YHUA
HOMEP Ha '-IY)K,CI,eHeLI,) M agpec 3a KopecnoHAeHUHUA 3a C'JMBM‘-IECKO nnue,;

3. nHdopmMaumsaTa 3a CbOTBETHUS BMA AOrOBOP CbraacHo 4. 156;

4. V3BbPLIEHUTE MPOMEHM B MpefocTaBeHaTa MHdopMauusa no 4ia. 156 3a CbOTBETHUS
BUA AOrOBOp;

5. oTaeneH ctaHaapTeH opMynsp 3a y/ecHsiBaHE yrMpaXHsBaHe MpaBoOTO Ha OTKa3 Ha
noTpebuTensa oT CKAYEHUS AOrOBOP CbrlacHo npunoxexHue NO 5;

6. faTa 1 MACTO Ha CK/IIOYBAHETO Ha A0rosopa U NoAnucUTE Ha CTpaHuTe.

Un. 161a. (Hoe - 4B, 6p. 18 o1 2011 r.) (1) NMpean ckNOYBAHETO Ha AOroBOp MO Tasw
rnaBa TbproeBeubT U3pUYHO MHbOpMMpa noTpedbuTens, 4ye MMa NpaBo Ha OTKa3 OT AOroBOpa,
3a NPOAB/HKUTENHOCTTA Ha CpoKa, B KOMTO MOXEe Aa yrnpaXKHM MpaBOTO CM Ha OTKa3s, U 3a
3abpaHaTa 3a M3BbpLIBAHE Ha aBaHCOBO MJallaHe No BpeMe Ha CpoKa 3a OTKas.

(2) WHdopmaumsaTa no an. 1 ce BKkAOYBA B AOroBopa WM Te3M AOFOBOPHWU Kay3u ce
noanuceaT oT noTpebutens oTaenHo.

(3) NoTpebutensaT nony4daBa eK3eMnasp OT AOrOBOpPa B MOMEHTA Ha CKJIIOYBAHETO MY.

UYn. 161e. (Hos - 4B, 6p. 18 o1 2011 r.) (1) NoTpebutenaTt nma npaso, 6e3 ga AbIXKMU
obe3wereHne mam Heyctorka M 6e3 ga mocodyBa MpUUMHA Aa CE OTKaXe OT CKJ/IYEeHUs
AOroBOp 3a pasnpeieneHo BbB BpeMeTo npaBO Ha Mon3BaHe Ha CcobCTBEHOCT, 3a
ObAFOCPOYHM BaKaHUMOHHW MPOAYKTW, 3a npenpoaaxba wnu 3a 3aMsHa, B cpok 14
KaneHaapHW AHW, CUMTAHO OT AaTaTa Ha:

1. ckno4yBaHe Ha [oroeopa WAW cka4yBaHe Ha ob6Bbp3Bal, NpeaBapuTeneH AOrosop,
nnun

2. nosny4yaBaHe Ha A0Orosopa WM Ha 06B1:p33a|.|.|,vm npeasapuTeneH Aorosop, Korato
I'IOTpeﬁl/ITeJ'IFIT ' nony4dyaea cnea TAXHOTO CKJIloYBaHeE.

(2) KoraTto TbproseubT HE NOMbAHU U/UAN HE NpeaoCcTaBu Ha NoTpebuTens Ha XapTueH
WIW Ha Apyr TpaeH HoCcUTen cTaHAapTHUS HopMynsap 3@ 0TKa3 OT CKAYEHUsS AOroBop No Y.
161r, 1. 5, noTpebuTtenaT nMa nNpaBo Aa Ce OTKa)Xe OT AOroBopa B CPOK OT €Ha roamHa un 14
KaneHaapHu AHM, CYMTAHO OT JdaTaTa Ha CK/YBaHe Ha AOroBopa WM Ha npeaBapuTesTHUS
06Bbp3BaLL AOrOBOP WUAKM OT AaTaTa Ha HEroBOTO MoflyyaBaHe.

(3) KoraTto TbproseubT MOMb/AHM M NPeAoCTaBn Ha noTpebuTena ctaHgapTHUSA dopMynsp
3a 0TKa3 OT CKJIIOYEHMS AOrOBOP Ha XapTUEH WAW Ha ApYr TpaeH HOCUTEesN B paMKUTE Ha edHa
rogvHa OT aTaTa Ha CK/4YBaHE Ha AOroBopa WiauM Ha npeaBapuTesiHus ob6Bbp3Ball AOroBop
WM OT gaTaTa Ha HeroBoTO MOJlyYaBaHe, CPOKbLT MO asn. 1 3a ynpaxHsBaHe NMpaBoTO Ha OTKas3
OT AOroBopa 3ano4yBa Aa Teye OT JaTaTa, Ha KOoATo noTpebutendat nonydu dopmynsapa no un.
161r, 1. 5.

(4) Korato TbproBeubT He e MpefocTaBusl Ha noTpebuTtens Ha xapTUeH Wan Ha Apyr
TpaeH HocuTen WHdopMauuaTa no 4un. 156, noTpebutensaT uma npaBo Aa ce OTKaxe oT
[OroBopa B CPOK OT Tpu Meceua M 14 kaneHAapHM AHW, CUMTAHO OT AaTaTa Ha CKAO4YBaHe Ha
JOoroBopa WAM Ha npeaBapuTenHuss 06Bbp3Ball, AOroBOp, WM OT gataTta Ha HeroBoTo
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nosy4yaBaHe.

(5) Korato TbproBeubT NpenocTtaBm Ha noTpebutenss Ha XapTUEH WM Ha Apyr TpaeH
HocuTen WHgopMauuaTa no 4yn. 156 B paMkuTe Ha TpU Meceua, CYMTAHO OT AaTaTa Ha
CK/IlOYBaHE Ha AoroBopa WMAM Ha npeaBapuTesiHMS 06Bbp3Ball AOrOBOP, WM OT AaTaTa Ha
HEeroBoTO MoJly4aBaHe, CPOKbLT MO an. 1 3a ynpaxHsBaHe NpaBoOTO Ha OTKa3 OT A0roBopa
3ano4Ba Aa Teye OT gaTaTa Ha npegocTaBsHe Ha nHdopmaumsaTa no yna. 156.

(6) Korato noTpebuTenaTr ckIuM eaHOBPEMEHHO [OroBOp 3a pasnpefesieHo BbB
BPEMETO MpaBo Ha Mon3BaHe Ha CO6CTBEHOCT M AOroBOp 3a 3aMsiHa, KbM JBaTa AOroBopa ce
npunara camMo eauH CpoK 3a yrnpaXKHsiBaHe NMpaBoTO Ha OTKa3 OT AOroBopa, KOMTO 3ano4ysa Aa
Teue Cbr1laCHO U3NCKBaHMATA Ha an. 1.

Un. 161x. (Hoe - B, 6p. 18 ot 2011 r.) (1) NoTpebuten, KOWTO Xenae Aa ynpaxKHW
NpaBOTO CM Ha OTKa3 OT CKJIKOYEHUS A0roBOp, € ASTbXEH Aa YBeAOMW 3a TOBa Tbproseua Ha
XapTMeH WM Ha Apyr TpaeH HocuTen npeau u3TU4aHe Ha CcpokoBeTe no un. 1l6le.
MoTpebutenaT Moxe Aa M3Mos3Ba W CTaHAAPTHUSA QOPMYNSp 3a Yy/eCHSIBaHe ynpaXKHsBaHe
npaBoOTO Ha OTKa3 no un. 161r, 1. 5.

(2) YnpaxHaBaHeTO Ha MNpaBOTO Ha OTKa3 Ha noTpebuTens OT CK/IYEHUS AOroBop
npekpaTsiBa npaBaTa W 3aAb/iKeHUsTa Ha CTpaHuTe Mo AOroBopa, KaTo noTpebutensar He
OBbJ/DKU PAa3HOCKWM U 3anfalaHe Ha ycnyru, npeaoctaBeHu My npeam oTkasa.

Yn. 1613. (Hoe - B, 6p. 18 ot 2011 r.) 3abpaHsaBa ce M3MCKBAHETO WM MoJSly4YaBaHETO
Ha aBaHCOBO MJlallaHe, NpeaocTaBsHE Ha rapaHumm, 6/70KMpaHe Ha napu Mo CMEeTKM,
M3PUYHO NpM3HaBaHe Ha 3aAb/IKEHMS UM BCsIKa Apyra HacpellHa npectauus 3a TbproeeLua
WNKn 3a TPETO JINLE NpU AOroBOpK 3a:

1. pa3npeneneHo BbB BPEMETO MpPaBO Ha MoOs3BaHE Ha COOCTBEHOCT, 3a AbJTOCPOYHU
BaKaHUMOHHM MPOAYKTM W 3a 3aMsHa - Npeauv M3TUYaHE Ha CPOKOBeTe 3a YhpaXHsaBaHe
MpaBOTO Ha OTKa3 OT CK/KYEHMS AOroBop no 4. 161le;

2. npenpogaxba - npeanm oOCblecTBsABaHe Ha AelcTBuTenHaTa npogaxba unum
npekpaTsiBaHe Ha AOroBopa 3a npenpogaxba no Apyr HauuH.

Yn. 161n. (Hos - OB, 6p. 18 ot 2011 r.) (1) Mpwu poroBopuTe 3a AbATOCPOYUHMU
BakaHUMOHHM MPOAYKTM MnalaHeTo ce M3BbpLIBa MO NpeaBapuTesHO U3roTBeH rpaduk 3a
pascpoyeHo nawaHe. [lnawaHusaTa, BKIKYUTESIHO 4YJIEHCKUTE BHOCKW, Ce pasjenaTt Ha
paBHWM MO CTOMHOCT FOAULLHN BHOCKM.

(2) 3abpaHsiBa ce nnawaHe Ha UeHaTa, NoCOYEeHa B A0OroBopa, Nno ApPYr HaunH, KOMTO He
CbOTBETCTBa Ha rpadumka 3a pascpo4yeHo njaiwiaHe no an. 1.

(3) TbproBeubT e AMbXKEH Aa M3NpaTK Ha NoTpebuTens NMCMeHa NokaHa 3a nJjawaHe Ha
XapTUEH WM Ha ApYr TpaeH HocuTen Hal-Manko 14 KaneHaapHW AHW Mpean HacTbMNBaHE Ha
BCAKa AaTa Ha Najex.

(4) (M3m. - OB, 6p. 57 ot 2015 r.) MNpn nony4yaBaHe Ha NOKaHa 3a njalaHe Ha BTopaTa
M Ha BCsKa creABalla roagvlHa BHOCKA NoTpebuTensaT Mma npaBo Aa NpekpaTtu AOrosopa 3a
Ob/ITOCPOYHN BaKaHUMOHHW NpOAYyKTU, 6e3 aa Abxku obesleTeHrne U/ UM HeycTolKa, KaTto
oTnpaBu npeausBecTMe A0 TbproeBeua B CpokK 14 kaneHAapHW AHM CUYMTAHO OT AaTaTa Ha
nosly4YaBaHe Ha MokaHaTa 3a nJjallaHe Ha BCSKa roguHa BHOCKA.
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Yn. 161k. (Hos - OB, 6p. 18 o1 2011 r.) (1) Korato notpebutensaT ynpaxHu npaBoTo
CWM Ha OTKa3 OT AOroBOp 3a pa3snpejesieHO BbB BPEMETO NpaBO Ha MOs3BaHe Ha cobCcTBeHOCT
WINn OT L[OroBOp 3@ AbJrOCPOYHM BaKaHUMOHHWM MPOAYKTM, BCEKWM JAOroBop 3a 3aMsHa,
CBbp3aH C Te3n [A0roBOpW, WM BCEKU APYr AOMbJHUTENEH AOroBop ce npekpaTssa, 6e3
noTpebuTenaT Aa AbJIKM pa3HOCKU, obe3weTeHne u/Mnm HeycTomnka.

(2) Korato notpebutenaTt ynpaxHu npaBOTO CUM Ha OTKa3 OT AOroBOp MO Ta3u rnasa,
ueHaTa No KOWTO e M3US/I0 MM OTYacTU NOKpuTa OT KpeawuT, NpefoctaBeH Ha notpebutens
OT TbproBeua Mam oT TPETO JMLE Bb3 OCHOBA Ha AOrFOBOP MeXAy TbproBeua v TPeToTo Mue,
JOroBOpbT 3a KpeauT ce npekpaTtsaBa, 6e3 notpebutenaTt ga Ab/HKM pa3HOCKM, obesweTeHune
n/Mnn HeycTomnka.

Yn. 161n. (Hos - 4B, 6p. 18 or 2011 r.) (1) Korato no gorosop no ua. 151 - 154 e
NpUIOXKMMO MPaBOTO Ha AbpXXaBa - YieHKa Ha EBponenckmnsa Cbi3, BCAKa AOrOBOpPHA Kiaysa,
C KOATO noTpebuTenaT ce oTkasBa OT NpasBaTa, NpeAoCTaBEHN My MO Ta3u rnaea, € HULWOXHA.

(2) KoraTto no gorosop no 4. 151 - 154 e npMnoXxmmMo NpaBoTO Ha AbpXKaBa, KOSATO He e
yneH Ha EBponelickus cblo3, noTpebutennte mMMaT npasaTa Mo Ta3wW NaBa B ClegHuTe
cnydau:

1. KoraTto NpeaMeTbT Ha [0roBOpa € CBbp3aH C HEABUXMM MMOT UM MMOTU, HAKOW OT
KOUTO Ce HaMupa Ha TepUTOpUATA Ha AbpXKaBa - YsieHKa Ha EBponelickusa cbios, unm

2. KoraTto npeAMeTbT Ha A0roBOpa He € CBbp3aH C HEeABMXWMM WMOT, HO TbproBeubT
ynpa)KHsBa TbpProBcka Wan npodecrMoHanHa AEWHOCT B AbpXaBa - YfeHka Ha EBponelickusa
Cbl03, WM MO KAKbBTO M Aa € HauMH AEeWHOCTTa My € HacoueHa KbM AbpKaBa - YJIeHKa Ha
EBponeickns cblo3, U CbOTBETHUAT A0roBop nonaaa B o6xearta Ha Ta3u AenHOoCT.

Yn. 161mM. (Hos - 1B, 6p. 18 ot 2011 r.) (1) KoMucusarta 3a 3awmnta Ha notpebutennte
nHdbopMmpa noTpebutennte 3a TexHWUTE NpaBa W 3a4b/DKEHUS MpU MpeanaraHeTo w
CK/IIOYBAHETO Ha JOoroBopM MO Ta3uM TrfaBa, 3@ Bb3MOXHOCTUTE 3@ MW3BbHCLAEOHO
pa3spelwaBaHe Ha NoTpebuTenckn CnopoBe M pasrnexaa xanbwu, cMrHann v NpeanoXeHus Ha
noTpebutenuTe N caApy>XXeHusTa Ha notpeburtenure.

(2) KommucusiTa 3a 3awmta Ha nOTpebuTenuTe HacbpyaBa TbproBUMTE M TexXHUTe
6paHLIOBN oOpraHM3auun aa WHdbopMuMpaT noTpebuTennTe 3a CBOMTE KOAEKCU 3a [Aobpa
NpakTMKa W 3@ HaJMUMETO Ha Bb3MOXHOCTM 32 M3BbHCBHAEOHO paspellaBaHe Ha
NoTpebUTENCKM CNOPOBE, CBbP3aHU C AOFOBOPU MO Tasu rnasa.

Yn. 161H. (Hos - OB, 6p. 18 ot 2011 r., usam., 6p. 57 ot 2015 r.) NMomupuTenHuTte
KOMUCUM U MeamaTopuTe, Cb3AaAeHM MO peda Ha rnaBa AesBeTa, pasgen III, cbaeicrBart 3a
paspellaBaHeTo Ha CropoBe Mexay noTpedbutenn u TbprosBuWM, Bb3HMKHaANM BbB Bpb3Ka C
[OroBopw No Tasu rnasa.

Yn. 1610. (Hos - OB, 6p. 18 ot 2011 r.) (1) Bcsika yroBopka Mexay Tbproeey, U
notpeburten, KoATO NpPOTMBOpPeYM Ha pasnopenbwuTe Ha Tasu rnaea M BOAM OO yBpexaaHe
nHTepecuTe Ha noTpebuTens wunm A0 orpaHM4yaBaHe OTrOBOPHOCTTA Ha Tbproeeua Mo To3u
3aKOH, € HULOXHaA.

(2) Korato He ca cnaseHW M3nckBaHugaTa Ha 4n. 158, 161, 1616, 1618, 161r, 1613 un
1611, CbOTBETHUAT AOrOBOP € HEAEUCTBUTESEH.
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Yn. 161n. (Hos - OB, 6p. 18 ot 2011 r.) (1) Pasnopenbute Ha Tasn rnaea He
W3KIYBaT W3MNOS3BaHETO OT noTpebuTtens Ha ApyrM nNpaBHM CpeacTBa 3a 3awuTta Ha
HeroBuTe rnpaBa WU UHTEpecu.

(2) 3a HeypeneHuTe Mo Tasu rfaBa Clydau ce npunarat pasnopeabute Ha 3akoHa 3a
3a4bJ/IXEHNATaA U AOTrOBOPUTE.

FnaBa ocma
OPIrAHM M OPrAHN3ALMUN 3A 3ALLUUNTA HA NOTPEBUTEJINTE

Paspen I
AAMMHUCTPATMBHM OpPraHu 3a 3aliMTa Ha noTpeburtenurte

Yn. 162. (U3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r., 6p. 14 ot 2015 r.)
MUWHUCTBPBT Ha MKOHOMMKATA NPOBeEXAa U KOOpANMHUPA AbpXXaBHaTa NoAnTMKa B obnacrra Ha
3awuTaTta Ha noTpebutenuTe.

Yn. 163. (U3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r., 6p. 14 ot 2015 r.)
MUHUCTBPBT HAa MKOHOMKUKATA NpeanpueMa MEPKN 3a MHTErpUpaHe Ha NMoamMTMKaTa 3a 3aliuTa
Ha noTpebuTenute Npy NpPoBeEXAAHE Ha APYrUTE CEKTOPHMU N XOPU3OHTASIHN MONUTUKMW.

Yn. 164. (1) (MpeanweH TekcT Ha 4n. 164 - OB, 6p. 53 ot 2006 r., usmM., 6p. 61 ot
2014 r., B cuna ot 25.07.2014 r., 6p. 14 o1 2015 r.) MMHUCTLPBT HA NKOHOMUKATA:

1. npaBu nNpeanoXeHWs 3a W3MEHEHMEe Ha AelcTBallM M 3a MNpUMeMaHe Ha HOBMU
HOPMaTMBHM aKTOBe B 06/1aCTTa Ha 3alumMTaTa Ha noTpedurtenuTe;

2. u3naBa NoA3akoOHOBUM HOPMATMBHU aKTOBE B obnacrtta Ha 3awmTaTa Ha I'IOTpe6VITeJ'IVITe
B CnydaunTe, npeaBnaeHn B 3aKOH;

3. [aBa CTaHoBMULIA MO HOPMaTUBHM aKTOBE, MMalUM OTHOLWEHWE KbM 3aliuMTaTa Ha
I'IOTpe6l4TeJ'IMTe;

4. pbkoBoau paboTaTa Ha HauMoHaNHUSA CbBET 3a 3alUMTa Ha NoTpedbuTenuTe;

5. KOOpAMHMpa AEWHOCTTa Ha APYruTe aAMUHUCTPATMBHU OpraHu, MMalyM OTHOLUEHWe
KbM 3aluMTaTa Ha notpebutenuTe;

6. oOCblecTBABa CbTPYAHMYECTBO C aAMUHUCTPATMBHM OpraHM 3a 3awuTa Ha
noTpebuTennTe Ha Apyrv Obp)XaBu U npeactaBnsasa Penybnvnka bbarapus B MexayHapoaHuUTe
opraHusaumu 3a sawWuTa Ha noTpebutennTe;

7. (HoBa - OB, 6p. 53 ot 2006 r., B cuna ot 1.01.2007 r.) wm3roTBa CAUCBbK Ha
kBanuduumpaHmTe opraHusaumm B Penybnuka Bbarapmsi, KOMTO MMaT nMpaBeH MHTepec Aa
npeasBsBaT WMCKOBe 3a MNpeycTaHoBsiBaHe WM 3a 3abpaHa Ha AeNCTBUA WMAN TbProBCKM
NpPaKTUKK, KOUTO Ca B HapYLIEHNE Ha KOJIEKTUBHUTE MHTEpeCH Ha notpebutenute.

(2) (Hoea - OB, 6p. 53 ot 2006 r., B cnna ot 1.01.2007 r., usM., 6p. 61 ot 2014 r., B

cuna ot 25.07.2014 r., 6p. 14 ot 2015 r.) CNncbkbT Mo an. 1, T. 7 ce n3rotBsg Bb3 OCHOBA Ha
KpUTeEpumn, onpeaeneHun c Hapeaba Ha MMHUCTbPa Ha MKOHOMUKATA.
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(3) (Hoea - OB, 6p. 53 ot 2006 r., B cnna ot 1.01.2007 r., usM., 6p. 61 ot 2014 r., B
cuna ot 25.07.2014 r., 6p. 14 ot 2015 r.) MMHUCTBLPBT Ha MKOHOMMKATa NpeaocCTaBs Ha
EBponelickata KOMMUCUMS CNUCbKa Ha KeBanudwuuupaHuTe opraHumsaumm B Penybnuka
Bbnarapmsa, KakTto n TeXHUsS NMpegMeT Ha AENHOCT M NpaBHOOpraHu3auMoHHa dopma.

Yn. 165. (1) (U3m. - OB, 6p. 15 oT 2013 r., B cuna ot 1.01.2014 r., 6p. 61 oT 2014 r.,
B cuna ot 25.07.2014 r., 6p. 14 ot 2015 r.) KomMucmarta 3a 3awmta Ha notpebutenute e
lopnanyecko nuue Ha 6raxeTHa m3gpbxka cbC ceganuvue Codusa. Ta e koservaneH oprad
KbM MUHUCTbPa Ha MKOHOMUKATa C perMoHasiHM 3BeHa Ha TepUTOpUATa Ha CTpaHaTa.

(2) (U3m. - OB, 6p. 18 ot 2010 r., B cuna ot 5.03.2010 r.) Komucuara 3a 3awmrta Ha
notpebutennte ce CbCTOM OT TPMMa 4YJeHOBe, B T.4. nMpeacegartes, KOMTO ce onpeaensT 3a
CpoK 5 roamHm c peweHMe Ha MuHuUCTEepckMS CbBeT W Ce HasHadasaT oT
MUHUCTBP-NipeacenaTtens. OT uneHoBeTe Ha KOMUCMATA MOHEe eAuMH € pUCT U eauH e
NKOHOMMUCT.

(3) Komucusita 3a 3awmTa Ha noTpebutenute:

1. npuema roavwHa nJaaH-nporpamMma W MepuoauYHM TMJIAHOBE 3@ W3BbpLIBaHE Ha
KOHTpOJIHA AeNHOCT;

2. (u3m. n pgon. - OB, 6p. 64 ot 2007 r., n3M., 6p. 102 ot 2008 r.) ocbuiecTBABa
KOHTPOJ1 BbPXY HENOSSIHUTE TbPrOBCKU MPAaKTUKU;

3. NpeasiBABa UCKOBE 3a KOMEKTMBHA 3almTa Ha I'IOTpe6VITEJ'IVITe;

4. N3roTBsl HAaCOKM M MPENOPbKM BbB BPb3Ka C KOHKPETHM HepaBHOMPaBHWU Kay3u B
[OroBOpPUTE;

5. ocbuwecTBsaBa KOHTposn 3a 6e30nacHOCT Ha CTOKUTE U YCNyrute B CbOTBETCTBME C
M3NCKBAHNATA Ha TO3N 3aKOH.

(4) Npeacepnatensat Ha KomucmaTta 3a 3awmTa Ha notpebutenute:

1. npeacraBnsiBa KOMUCKATa M yMbJIHOMOLWaBa fiMua, KOUTO Aa 8 NpeacTaBnsBarT;

2. pbKOBOAM 3acefaHusiTa Ha KOMUCUATA;

3. (u3m. - OB, 6p. 64 ot 2007 r.) opraH13npa 1 pbKOBOAWN AEMHOCTTA HA KOMUCUSATA;

4. ynpaxHsaBa dyHKUMUTE Ha OpraH MO Ha3Ha4aBaHETO MO OTHOLWEHWE Ha AbpXXaBHUTE
cnyxutenn u Ha paboTtogaten No OTHOWEHMEe Ha cayxutenurte, pabotewmn no TpyAoBM

NnpaBOOTHOLWIEHNA,

5. ckmwouyBa porosopu, HeobxoamMmu 3a AEMHOCTT@ Ha KOMUCMSATA W Ha HeKrHaTa
aAMUHUCTPaLMs, UM ONpaBoMOLLABa M@ 3a TAXHOTO CKJIIOUBAHE;

6. u3pgasa MHAMBUAYaANHU AAMUHUCTPATMBHM aKTOBe, HaKa3aTe/HM MOCTaHOBNEHUA W
Hanara nNpuHyanTenHn aaMUHUCTPATUBHU MEPKU U onpaBoMoOWlaBa ANBXHOCTHU NALa 3a
M34aBaHETO Ha HAaKa3aTe/IHU NMNOCTaHOB/EHNA B NpeABUAEHNTE B HOPMAaTUBHW aKTOBE Ciy4au.

(5) NpeacepaTtensaT u uneHoBeTe Ha KoMucuaTta 3a 3awmTa Ha notpebutenuTte Tpsbea aa
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OTroBapsT Ha cnegHuTe YC0BUS:
1. pa ca 6bArapckm rpaxaaHu;
2. Aa vmart Bucwe obpasoBaHue CbC CcTerneH "mMarmcrop";
3. Aa yMaT Hah-Manko 5 roanHu TpyaoB CTax;

4. (usm. - OB, 6p. 42 ot 2009 r.) ga He 3aeMaT ANBXHOCT UM Aa He U3BbpLIBaAT
OENHOCT no 4. 19, an. 6 oT 3aKOHa 3a aAMUHUCTpPaAUMATA;

5. (HoBa - B, 6p. 56 oT 2012 r.) ga He 3aeMaT pPbKOBOAHA AJ/TbXHOCT B MOAUTMYECKA
napTvs WM opraHmM3aums.

(6) (U3m. - OB, 6p. 42 ot 2009 r., 6p. 97 o1 2010 r., B cuna ot 10.12.2010 r.) Bcekun
YJIeH Ha KOMUCUSITA € OANbXEH Aa pa3Kpue NMUCMEHO Npea KOMUCUSATA BCEKM YaCTeH MHTepec
Mo CMMUCb/IAa Ha 3aKOHa 3a NpeAoTBpaTsABaHE M yCTaHOBSIBaHE Ha KOHMJIMKT Ha MHTEpecu npu
B3€MaHe Ha KOHKPETHO pelleHne, U Aa He yyacTBa B 0OCbXAAHETO U rlacyBaHETO MY.

(7) (Ot™m. - OB, 6p. 42 oT 2009 1.).

(8) MpaBoMowMsATa Ha YJIEHOBETE Ha KOMUCUSITA Ce MpekpaTsBaT MNpu CMbPT WK
NpeacpoYHo:

1. MO TAXHO NMUCMEHO UCKAHE;
2. Npu yCTaHOBsSIBaHE Ha HECHbBMECTUMOCT C M3UCKBAHUATA Ha TO3M 3aKOH;

3. (u3m. - OB, 6p. 18 oT 2011 r.) npm BAM3aHe B cua Ha cbaebeH aKT 3a M3BbpPLUEHO
YMULLNEHO NpecTbhnieHne oT obLy xapakTep;

4. Npy HEBB3MOXHOCT Aa U3MbJIHABAT 3a4b/IKEHMNATA CU MoBeYe OT TPU Meceua;

5. (HoBa - OB, 6p. 42 ot 2009 r., u3m., 6p. 97 ot 2010 r., B cuna ot 10.12.2010 r.) npm
B/IN3@aHE B CUJla Ha aKT, C KOMTO € YCTAaHOBEH KOHMJMKT Ha WMHTEpecu No 3aKOHa 3a
npefoTBpaTsiBaHE U yCTaHOBSIBAHE Ha KOHMJIMKT Ha MHTEpecH.

(9) Npwu NpekpaTaBaHe Ha NPaBOMOLWMATA HA YeH Ha KOMUCUMATa B CPOK [0 €AUH Mecel
OT [leHsA Ha npekpaTsBaHe Ha NPaBOMOLLUNATA KOMMETEHTHUAT OpraH onpeaens M Ha3HayaBa
HOB YJIEH 10 U3TUYAHE Ha CbOTBETHMUS MaHAaT.

(10) [OdemnHocTTa, CTpyKTypata W opraHusaumsaTa Ha paboTa U 4YUCIEHUSAT CbCTaB Ha
KoMmuncusata 3a 3awmTa Ha notpebutenute M Ha HelHaTa aAMWHUCTpaUMs ce onpeaenst C
YCTPOWCTBEH NpaBUIHUK, NMPUET OT MMHUCTEPCKUSA CbBET.

Yn. 166. KMeTbT Ha obuwmHaTta cb3gaBa B obWMHCKATa aAMUHUCTpaUMS 3BEHO 3a
3awmTa Ha noTpebutennte, Ypes KOeTo:

1. (n3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) ocbliecTBSABa KOHTPO MO
rnaea BTOpa, rnaBa 4yeTBbpTa, pasgen II v rnaesa neta, pasgenu II u III;

2. KOHCYNTUpa notpedbutennte 0THOCHO NpasaTta WM Mo TO3U 3aKOH;
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3. npepoctaBs Ha KoMucuaTa 3a 3aWuTa Ha notpebutenute MHdoOpMauus 3a OnacHu
CTOKMU;

4. ceanpa KOMMETEHTHUTE OPraHu Mpu YCTAHOBSABAHE HAPYLUEHUS Ha APYTrM HOPMATUBHMU
aKToBe, 3acsraluy npasaTa U UHTEpPECUTE Ha NoTpedbuTenuTe.

Paspen 11
Capy>xeHus Ha noTpeburtenurte

Un. 167. (1) lpaxpaHuTe MoraT ga ce capyXxasaT C Uen 3awuta Ha npasaTa WM
nHTepecuTe Ha noTpebuTtenute.

(2) He w™Morat pa 3aeMaT pPbKOBOAHM [O/TbXHOCTM B YyNpaBUTENHUTE OpraHuM Ha
caApyXeHusiTa Ha noTpebutenute:

1. cnyxutenn B ObpXaBHUTE OpraHM WU B OpraHUTe Ha MEeCTHOTO caMoynpaBfieHue W
MEeCTHaTa aAMUHUCTPpaUnsd, KOUTO OCbLUECTBABAT CDYHKLI,VIVI Nno 3auWunTa Ha FIOTpe6VITeJ'IVITe;

2. npomssoanTenn, BHOCUTENN, TbProBun N AoCTaByYnLMN,

3. NMuUa, KOUTO 3aeMaT PbKOBOAHA WM KOHTPOSIHA ASTBXHOCT B TbProBCKO ApPYXECTBO
WM Koonepauus;

4. nuua, KOUTO 3aeMaT PbKOBOAHA ANBLXHOCT B NOJIMTUYECKA NapTUsa UM opraHm3saums.

Un. 168. (1) CapyxeHuaTta Ha noTpebutenute ca CAPYXEHUS C HecTonaHcka uen,
KOUTO:

1. felicTBaT U3KIOYNTENHO B MHTEPEC Ha NoTpebuTenuTe;
2. HE Ca CBbp3aHu C onpeaesieHa NoanTuyecka napTus;

3. ca WKOHOMMYECKM He3aBUCUMW OT MPOU3BOAUTENMU, BHOCUTENN, TbProBUU WU
JOoCTaBuuLN;

4. (usm. - OB, 6p. 74 ot 2016 r., B cuna ot 1.01.2018 r.) ca BnNMcaHun B perncropa Ha
lopuanyeckmTe nuua C HecTomnmaHcCKa uef, BoAeH OT AreHuusaTa MO BMAWCBaHMSATA KbM
MUHUCTbPa Ha MpPaBOCBAMETO, KaTO CAPYXEHUSA 3@ OCbLLeCTBsIBaHe Ha obwiecTBeHOMNosie3Ha
AENHOCT.

(2) O6cTossiTencTtBaTa no an. 1, 1. 2 n 3 ce AokaseaT C AeKlapauns.

Yn. 169. (1) CapyxeHuaTta Ha noTpebutenute nmat npaso Aa:

1. nonyuyaBaT uHdOpMaUMsa 3a NPOEKTU Ha HOPMATMBHW aKTOBE, OTHacsWM ce Ao
npasaTa U MHTepecuTe Ha noTpebutenute, U Aa AaBaT CTAHOBMLLIA MO THX;

2. NHdOPMUpPAT KOHTPOJIHUTE OpraHM 3a C/lyyau, B KOMTO Ca HapylleHW npaBaTa Ha
notpebutenuTe;

3. (usam. - OB, 6p. 41 ot 2007 r.) nony4daBaT uHdbOpPMauus OT AObpXaBHUTE W
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0bWMHCKNUTE OpraHu 3a MPOEeKTM Ha MeToAMKM 3a dopMMpaHe LeHuTe Ha obuecTBeHuTe
ycnyru, CBbp3aHuM C TomnsocHabasBaHe, enekTpocHabasiBaHe, BoAoCHabasBaHe WU
KaHannsauus, TPaHCMNOPT, NOWEHCKM CbOBLLEHNS U €1eKTPOHHW CbobLeHns;

4. npepnaraT Ha BCUYKM KOHTPOJIHW OpraHM M3BbLPLUBAHETO Ha MPOBEPKMW, aHaan3u U
M3NUTBaHUA Ha CTOKU U yCnyru,

5. cbaencTBaT 3a paspellaBaHe Ha CMopoBe, Bb3HMKHAAW Mexay noTpebutenn wu
TbproBUM;

6. ce3npaT CbAa 3a HapylwaBaHe Ha NpaBaTa W WHTEpecuTe Ha noTpebutennte B
c/iyyanTe v Npu ycrioBUATa Ha TO3M 3aKOH;

7. CK/I0YBAT KOJIEKTUBHU CNOpPasyMeHns CbC CAPYXEHUSATA Ha TbprosumTe.

(2) [OvbpxaBHWTe OpraHM W OpraHMTe Ha MECTHOTO caMOynpaB/ieHMe W MecCTHaTa
aAMUHUCTPaLNSA OKa3BaT CbAENCTBME Ha CAPYXeHWsdATa Ha noTtpebutenute B AENHOCTTa UM,
CBbp3aHa CbC 3awmTa Ha noTpebutenuTe.

Yn. 170. (M3m. - OB, 6p. 18 ot 2011 r.) (1) (U3m. - OB, 6p. 61 oT 2014 r., B cnna ot

25.07.2014 r.) lNpeacraBuUTeNHO € ToBa CAPYXEHME Ha noTpebutenuTte, KOETO OTroBaps Ha
cnepgHUTE yCnoBus:

1. Ma 3a uen 3auuTa Ha npaBaTa Ha noTpebuTenuTe;

2. (n3m. - OB, 6p. 74 o1 2016 1., B cmna ot 1.01.2018 r.) BNMCaHO € KaTO CAPYXEHUE 3a
ocbllecTBsiBaHe Ha obuwecTtBeHonosie3Ha AENHOCT B perncrbpa Ha HOpUAMYECKUTE nunua C
HecTonaHcKa uesn, BoAeH oT AreHumsita no BNMCBaHMATa KbM MUHUCTbpa Ha NpaBOCbAMNETO;

3. OCblLLeCTBSIBANO € AEWHOCT 3a 3aluta Ha noTpebutenuTe npes nocnegHata edHa
roivHa;

4. uMa noHe egHa ¢YHKUMOHMpalla MpUEeMHa 3@ npeaocTaBsHE Ha CbBETU U
MHdopMauma Ha noTpebutennte B ob6nacTeH rpaa Ha CTpaHaTa;

5. noaabpKa akTyasliHa UHTEPHET CTpaHuLa;

6. n3pbpliBa ehHeKTUBHO HaN-Manko 4 OoT M3bpoeHuTe obLiecTBeHN AeHHOCTM 3a 3awmTa
Ha uHTepecuTe Ha noTpebutenuTte, KaTo:

a) 3aBexAa MCKOBE 3a 3alluMTa Ha KONEeKTUBHUTE MHTepecu Ha notpebutenure;

6) uspgasa cnucaHmsa u crneumannsnpaHn usgaHms Ha notpebutencka TeMaTuka;
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B) OKa3Ba CbAENCTBME 3a pellaBaHe Ha NoTpebuTenckn cnopose;

r) ocbuwecreaBa MHMOPMALMOHHN AENHOCTU U/MNK KamnaHuum B obnactrta Ha 3awuTarta
Ha noTpebutenute;

4) ocbliecTBsiBa obpasoBaTenHN AeNHOCTU U/unu KamnaHmm B obnactra Ha 3awmuTtaTta Ha
notpebutenure;

€) n3BbpLIBa CPaBHUTENTHN TECTOBE W MPOYYBAHUSA Ha CTOKM W YCIyru, NpeaocTaBsHU Ha
6barapckusa nasap;

X) MMa (YHKUMOHMpALLM MPUEMHW 3@ NpefoCTaBssHE Ha CbBeTW M MHdOpMaums Ha
notpebutenute Han-Masko B eqHa TpeTa OT o6/1acTHUTE rpafoBe Ha CTpaHaTa.

(2) (U3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r., 6p. 14 ot 2015 r.)
CapyXXeHunaTa Ha NoTpebuTennTte ce npusHaBaT 3a NpeacTaBUTENHM N0 CMUCLAA Ha an. 1 no
TSXHO MCKaHE OT MMHUCTbpPa Ha MKOHOMMKaATA.

Yn. 170a. (Hose - OB, 6p. 18 ot 2011 r.) (1) (U3m. - OB, 6p. 61 oT 2014 r., B cMna oT
25.07.2014 r., 6p. 14 ot 2015 r.) 3a ga 6bAAT NpM3HATM 3a NpeacTaBUTEHM MO CMUCH/IA Ha

un. 170, an. 1, capyxeHusta Ha notpebutenute nogasaT A0 MMHUCTbpPA Ha MKOHOMMKATA
3adaBneHune, NnpnapyxeHo CbC:

1. cbaebHO pelleHune 3a perncrTpauus;

2. YOOCTOBEpEHME 3a aKTyaslHO CbCTOSIHNE, U34aAeH0 OT CbAa MO perncTpaunsaTa;

3. (usm. - OB, 6p. 74 ot 2016 r., B cuna ot 1.01.2018 r.) AOKYMEHT, yAOoCTOBepsiBaLy
BMNMUCBaHETO Ha CAPYXEHMETO KaTo CAPYXEeHWe 3a OCblecTBABaHe Ha obuwiecTBeHOMosesHa
OENHOCT B perncrbpa Ha lopuanyveckuTe nuua C HecTonaHcka ues, BogeH oT AreHumsaTa no
BMMCBaHUATA KbM MMHUCTbpPA Ha NpaBOCBANETO;

4. aKTyasieH ycTasB;

5. Aeknapaumus OT YJieHOBETe Ha ynpaBuUTEeNIHUTE OpraHn Ha CcApYy>XeHUeTo, 4Ye OTroBapsT
Ha U3WUCKBaHUATa Ha yn. 167, an. 2;

6. rogvweH Aokfaj 3a OCblUecTBABaHUTE AENHOCTM M 3a MOCTUrHaTmuTe pe3ynTatn 3a
3alluTa Ha npaBaTa U MHTEPECUTE Ha I'IOTpe6MTEJ'IMTe npe3 npeaxogHarta rogunHa,
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7. vHdopMaumsa 3a dyHKUMOHMpallaTa MpuMeMHa 3a MpefoCTaBsHE Ha CbBETU M
nHbopMauma Ha noTpebuTtenute B obnacTeH rpaj Ha CTpaHaTa C NMOCOYeHM aapec, paboTHO
BpeMe, TenedoHM 3a KOHTaKT U MME Ha NINLETO, OTrOBapsLLO 3@ NPUEMHATA;

8. MHdopMaLUUAa 3a eNeKTPOHHUSA aApeC Ha UHTEPHET CTPaHULIATa Ha CAPYXEHUNETO;

9. nHdopmauma no un. 170, an. 1, T. 6 cbobpa3HO AENHOCTUTE, OCbLLECTBSIBAHU OT
CAPYXXEHUETO.

(2) (U3m. - OB, 6p. 61 o1 2014 r., B cuna ot 25.07.2014 r.) JokymeHTMTe no an. 1, 1. 1
- 5 ce nogasaTt B opurmHasn uam 3aBepeHo konue. [JokymeHTuTe no an. 1, T. 6 — 9 ce
noanuceaT OT fiMuaTa, KOUTO NpeacTaBnaBaT opraHusauuara.

(3) (U3m. - OB, 6p. 61 oT 2014 r., B cuna ot 25.07.2014 r., 6p. 14 ot 2015 r.) Korato
Ce YCTaHOBAT HEPEeAOBHOCTM B NpeACTaBEHUTE AOKYMEHTU, MUHUCTbPBLT HAa MKOHOMUKATa WUn
OMNpaBOMOLLEHO OT HEro AJbXHOCTHO JINLE yBeAOMSsIBa MUCMEHO 3asiBUTENSA M AaBa yKa3aHus
3a OTCTpPaHABaHETO UM B 14-AHEBEH CpOK.

(4) Ako HepepoBHOCTMTe He 6bAaT OTCTpaHeHM B cpoka Mo an. 3, 3asB/IEHWETO ce
ocTaBs 6e3 pasrnexaaHe.

Yn. 1706. (Hos - OB, 6p. 18 ot 2011 r.) (1) (U3m. — OB, 6p. 61 oT 2014 r., B cMna ot
25.07.2014 r., 6p. 14 ot 2015 r.) CapyxeHueto Ha noTpebutenute ce npu3HaBa 3a
npeAcTaBUTENHO CbC 3anoBej Ha MUHUCTbPa Ha MKOHOMMKKaTA.

(2) (U3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r., 6p. 14 ot 2015 r.)
3anoseaTa no an. 1 ce usgaeBa B CPOK ABa Meceua OT MOCTbMBAHE Ha AOKYMEHTUTE Mo 4.
170a B MMHUCTEPCTBOTO Ha MKOHOMKKaTa. B cnyyamTte no un. 170a, an. 3 CpOKbT cnupa Aa
Teve.

(3) Cbc 3anoBeatra no an. 1 cApyXeHVMETO Ha MoTpebuTtenute ce npusHaBa 3a
NpeACTaBUTENHO Ha HaLMOHANHO paBHULLE 3a CPOK TPU FOAUHM.

(4) (U3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r., 6p. 14 ot 2015 r.)
MUHNCTEPCTBOTO HA MKOHOMMKaTa 0b6siBSIBa Ha CBOATA MHTEPHET CTpaHMuUA akTyasieH CMUCbK
Ha NpuU3HaTUTE 3a@ NpeacCTaBUTENHWN CAPYXEHUs Ha noTpebutenuTe.

Yn. 1708.. (Hos - 4B, 6p. 18 ot 2011 r., usm., 6p. 61 ot 2014 r., B cuna ot 25.07.2014
r., 6p. 14 ot 2015 r.) lMpusHaTuTe 3a NpeacTaBUTENHU CAPYXEHMSA Ha noTpebutenute ca
ONTbXHW Ja yBeAOMST MUHMUCTbpa Ha MKOHOMKWKATa 3a BCsika NpoMsiHa B obctosiTencreaTa no
yn. 170a, an. 1 He NO-KbCHO OT 14 AHW OT HAaCTbNBaAHETO N.

Yn. 170r. (Hos - 4B, 6p. 18 ot 2011 r.) (1) (U3m. - OB, 6p. 61 oT 2014 r., B cMna ot
25.07.2014 r., 6p. 14 ot 2015 r.) NpeacraBuTeNHUTE CAPYXEHUS Ha noTpebutenmnte nogasaTt
3asBleHNe A0 MUHUCTbpa Ha WKOHOMMKATa 3a WHUUMMPAHE Ha HoBa npoueaypa no
npu3HaBaHe Ha CApPYXeHudATa Ha noTpebutenute 3a npeacTtaBUTENIHU TpU Meceua npeau
M3TUYAHETO Ha CpoKa Ha 3amnoBeaTa no 4n. 1706, an. 3. KbM 3asBneHuMeTo ce npwiaraT
WHdopMaumaTa n AoKyMeHTUTe no un. 170a, an. 1.

(2) (U3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r., 6p. 14 ot 2015 r.)
70



MUHUCTBPDBT Ha MKOHOMMKATa u3gaBa 3anosBen no 4i. 1706, an. 1 no pega Ha yn. 170a u
1706.

Yn. 170a. (Hos - OB, 6p. 18 ot 2011 r.) (1) (U3m. — OB, 6p. 61 ot 2014 r., B cuna oT
25.07.2014 r., 6p. 14 ot 2015 r.) OnpaBoMOWEHM OT MUHUCTBPA Ha MKOHOMMKATA
ONTBXHOCTHM LA M3BBbPLUBAT MPOBEPKM 3a HA/IMUYMETO Ha KpUTEpUUTE 3a NpeacTaBUTESTHOCT
Ha BCSAKO OT MpeacCTaBUTESIHUTE CAPYXEHUS Ha notpebutenute. PesyntatuTe OT nMpoBepKuTe
Cce OTpassaBaT B AOK/a4, KOWTO ce NpeAcTaBs Ha MMHUCTbpPa Ha MKOHOMMKATA.

(2) B pamkuTe Ha BCsKa npoueaypa Mo dWHaAHCMpaHe Ha CAPYXeHuaTa Ha
notpebutennte no un. 172 ce wu3BbplBa MNpoBepkKa 3a HAJMYMETO Ha KpuTepumTe 3a
npeacTaBUTENTHOCT.

(3) (M3m. - OB, 6p. 61 oT 2014 r., B cuna ot 25.07.2014 r., 6p. 14 oT 2015 Tr.) B
3aBUCMMOCT OT pe3yaTaTtuTe OT NpoBepKUTe no an. 1 1 2 MUHUCTLPBT HAa MKOHOMMKATa MOXe
Aa OTMeHu 3anoBeaTa no 4un. 1706, an. 3 npeam M3TMYaHETO Ha TPUTOAMULLHUSA CPOK, KOraTo:

1. capyXxeHneTo Ha noTpebutennte, NpU3HATO 3a NpPeAcTaBUTENIHO, He npeacTaBu Mpu
MOUCKBaHe aKTyanHuUTe AOKYMeHTM no 4n. 170a, an. 1;

2. CApPY)XEeHMeTOo Ha noTpebutenuTte, NpM3HATO 3a NpeacTaBUTENHO, He € YBeJOMUIO 3a
npoMsiHa B obcTosiTencrearta B cpoka no 4na. 170.;

3. (mam. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) ce ycTaHOBM, ue
COPYXEHUETO He OTroBaps Ha KpuTepuuTe 3a npeacraBuTesniHOCT no uyn. 170, an. 1 wam
Aeknapaumdgrta no yun. 170a, an. 1, T. 5 e c HEBAPHO CbAbpPXaHUeE.

Un. 171. (1) [peacraBuTenHUTE CAPYXEHUS Ha noTpebutenute ydacrteaT B
HauuoHanHus CbBeT 3a 3awmTa Ha noTpebutenute, B KOJEKTUBHUTE WM KOHCYNTaTUBHUTE
OpraHu 3a 3aluTa Ha noTpebutenure.

(2) (U3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r., 6p. 14 ot 2015 r.)
MNpeacraBuTenHUTe CAPYXEHUS Ha noTpebutenute npaBsAT MOTUBMPAHO MpeanoXeHue Ao
MUHUCTbPa Ha WKOHOMMKATa 3a onpegensHe npeacTtaBuTenn Ha noTpebuTtenckurte
OpraHusaumun, KOUTO Aa y4yacTBaT B KOJEKTUBHUTE M KOHCYNTaTUBHUTE OpraHu 3a 3aliuTa Ha
notpebutenure.

Yn. 172. (1) (don. - OB, 6p. 18 ot 2011 r.) ObpxaBaTa Moxe Aa duHaHcupa
npeancTtaBUTENHU COPYXEHUS Ha noTpebutenuTte no peda Ha una. 196 cbobpa3Ho obema u
06LLecTBEHOTO 3HaYeHME Ha M3BbpLlUeHaTa paboTa B MHTEpeC Ha noTpebutenute.

(2) (U3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r., 6p. 14 ot 2015 r.)
CpeacrtBaTta no an. 1 ce pasnpeaenst oT MMHUCTbPa Ha MKOHOMWKATa MO HEroBa MpeleHKa
Cbobpa3HO JAerHoCTTa WM Npu crnasBaHe MNpUHUMANMTE Ha O6EeKTMBHOCT, MPO3pPayHOCT WU
6e3npuCcTpacTHOCT.

(3) (U3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r., 6p. 14 ot 2015 r.)
MUHUCTBPBT HA MKOHOMMKATa CbriacyBaHO C MMHUCTbpPa Ha (MHAHCUTE n3gaBa Hapeaba 3a
ycnoBusiTa W peja 3a npeaoctaBsHe Ha GWHAHCOBM CpeacTBa Ha CAPYXEHMsATa Ha
notpebutenure.

Paspgen II1
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HauvoHasneH cbBeT 3a 3alyMTa Ha noTpebutenure

UYn. 173. (1) (U3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r., 6p. 14 ot 2015
r.) HaumoHanHmaT cbBeT 3a 3awuTa Ha noTpebutennTe e KOHCYNTaTUBEH OpraH KbM
MWUHUCTbPa Ha MKOHOMMKaATA.

(2) HaumoHanHuSaT CbBeT 3a 3aluuMTa Ha noTtpebutenuTte ce CbCTOM OT Npeaceparten,
3aMeCTHUK-npeacenaten n 12 uneHose.

(3) (U3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r., 6p. 14 ot 2015 r.)
Mpeacegaten Ha HauuoHanHUS CbBET 3a 3aWMTa Ha MnoTpebutennte € MUHUCTBPBLT Ha
WKOHOMMKATa, a 3aMeCTHMK-npeacedaTtesl € 3aMeCTHUK-MUHUCTbPBbT Ha WKOHOMUKATA,
OTroBapsuy 3a noamMTMKaTa 3a 3aWmMTa Ha noTpebutenute.

(4) (U3m. - OB, 6p. 36 ot 2008 r., M. n gon., 6p. 18 ot 2011 r., n3am., 6p. 61 ot 2014
r., B cuna ot 25.07.2014 r., 6p. 14 ot 2015 r.) HaumoHanHmMAT CbBET 3a 3awMTa Ha
notpebutennTe BKAKOYBA MO eAWH NMpeacTaBuTen Ha MMHUCTEPCTBOTO Ha 34paBeorna3BaHeTo,
MUWHUCTEPCTBOTO Ha 3eMedenvMeTo W xpaHuTe, MUWHUCTEPCTBOTO Ha WKOHOMMKaTA,
MUWHUCTEPCTBOTO Ha TpaHCMopTa, MWHAPOPMAUMOHHUTE TEXHOMOrMM U  CcboblweHunsaTa,
MuHUCTEPCTBOTO Ha dunHaHCUTE n Ha KomucusaTta 3a 3awmTta Ha noTtpebutennTe, onpenenexHu
OT CbOTBETHUTE MUHUCTPU, U LWECTMMa NpeacTaBuUTeNn Ha NpeacTaBUTENTHUTE CAPYXEHUSA Ha
notpebutenure.

(5) (U3m. - OB, 6p. 18 o1 2011 r., 6p. 61 oT 2014 r., B cMna ot 25.07.2014 r., 6p. 14 o1
2015 r.) T[pepcraButenute Ha MpeacTaBUTENIHUTE CAPYXEHUs Ha noTpebutennte ce
onpenensiT Bb3 OCHOBA Ha W3rOTBEHO OT TAX MOTMBMPAHO MNpPeAsioXKeHWe A0 MUHWUCTbpa Ha
MKOHOMMKaTa.

(6) (U3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r., 6p. 14 ot 2015 r.)
MoNMEHHUAT cbCTaB Ha HauuoHanHUS CbBET 3a 3alMTa Ha NoTpebutenuTe ce onpeaens cbC
3anoBea Ha MMHUCTbpPa Ha MKOHOMMKATA.

(7) (Hoea - OB, 6p. 61 or 2014 r., B cuna ot 25.07.2014 r.) B 3acepaHusita Ha
HauuoHanHus cbBeT 3a 3awmTta Ha noTpebutennte MoXe Jda B3emaT y4yactve U
npeacTaBuUTENN Ha CAPYXeEHUs Ha noTpebutenute no un. 168, an. 1, Ha capyXeHus Ha
TbproBUMTE U MPOU3BOAMTENUTE U NpeacTaBUTENN Ha APYrM MWHWUCTEPCTBa, BEAOMCTBA U
perynaTtopHM opraHu, KOUTO MMaT OTHOLWeHWe KbM 3awmTtata Ha noTpebutennte n He ca
ysieHoBEe Ha CbBeTa, B 3aBMCMMOCT OT TeMUTe, NpeaBuaeHn 3a obCcbXaaHe B AHEBHUS pes Ha
3acefaHuneTo.

Un. 174. (1) (U3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r., 6p. 14 ot 2015
r.) MMHUCTBLPBT HA MKOHOMWKATa M3gaBa NMpaBUIHMK 3a paboTaTa Ha HaumoHanHMSA CbBET 3a
3awmTa Ha notpebutenuTe.

(2) (U3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r., 6p. 14 ot 2015 r.)
AAMWUHUCTPATMBHOTO 06CNyXBaHe Ha AeWHoCTTa Ha HauuoHanHMa CbBET 3a 3awuTa Ha
notpebutennte ce ocurypsiea oT MMHUCTEPCTBOTO HA MKOHOMMKaTA.

Yn. 175. (1) HaunoHanHuAT CbBeT 3a 3aliuTa Ha notpebutenure:

1. (uam. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r., 6p. 14 ot 2015 r.)
KOHCYNTMpa MMHUCTbPa Ha MKOHOMMKATa 3a MpoBexaaHe Ha edekTuBHa noTpebutencka
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noanTuKa;
2. U3roTBs NporpamMu 3a npoBexaaHe Ha nNoTpebuTencka noauTmka;

3. (uam. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r., 6p. 14 ot 2015 r.) npasu
npeanoXeHus 4Ypes MMHUCTbPa Ha MKOHOMMKATa 3a M3MEHEHUS M AONbJHEHUS B MPaBHOTO
perynvpaHe Ha 3awuTaTa Ha noTpebutenure;

4. npaBu NpeanoXeHust 40 CbOTBETHUTE AbPXABHM OpraHn BbB Bpb3Ka C ePeKTUBHOTO
npuaaraHe Ha 3aKOHOAATENICTBOTO, CBbP3aHO CbC 3alimMTaTa Ha notpebutenuTe;

5. paBa craHoBMW@ MO MPOEKTM Ha HOPMATMBHM aKTOBE, CBbp3aHM C NpaBaTa Ha
notpebutenure;

6. HacbpyaBa CK/OYBAHETO Ha CMOpasyMeHus Mexay CAPYXeHUS Ha notpebutennte u
CAPYXEHUSA Ha TbproBuUUTE;

7. 06CbXaa Apyrv BbNpoCU, CBbp3aHW CbC 3aluuTaTa Ha noTpebutenuTe.

(2) Mo peweHne Ha HaumoHanHMSA CbBET 3a 3allMTa Ha NOTPEOUTENNTE KbM HEro morat
Aa ce cb3aaBaT KOMUCUM N pabOTHU rpynuM 3a pelaBaHe Ha OTAeNHU npobnemu.

Yn. 176. (U3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r., 6p. 14 ot 2015 r.)
HaunoHanHMAT CbBET 3a 3aWwMTa Ha noTpebutennte ce CBMKBa Ha 3acedaHue OT MUHUCTbpa
Ha MKOHOMMKATa Hal-Manko BeAHbX Ha 4 Meceua M MOXe Aa B3eMa pelleHue, KoraTto Ha
3acefaHusTa NpUCbCTBaT Hall-Masko ABE TPETU OT ynieHoBeTe My. PeweHusiTa ce B3emaTt C
OBMKHOBEHO MHO3MHCTBO OT U4JieHOBeTe My. HauuoHanHMAT CbBET 3a 3aWwuTa Ha
notpebutenuTe MoXxe Aa ce CBMKBA M OT NOJZIOBMHATA OT UY/IEHOBETE MY.

Yn. 177. YneHoBeTe Ha HaumoHanHMa CbBeT 3a 3awmTa Ha noTpebutennte He
nosy4asaT Bb3HarpaxzaeHue 3a pabortaTta cu B Hero.

FnaBsa peBeTa
MOTPEBUTEJICKM CIMOPOBE

Pazpen I
MoTtpeburtenckm xanbu n curHanm

Yn. 178. (1) (U3m. - OB, 6p. 18 ot 2011 r.) 3a HapywaBaHe Ha NpaBaTa, NpeAoCTaBeHu
MM MO TO3M 3aKOH, NoTpebuTenute M CApyXeHusaATa Ha noTpebutennte MMaT nNpasBo Aa
nopgaBaTt )KaJ16VI, CUrHaan " npeannoXxXeHumsa Ao KOHTPOJIHUTE OpraHn, U3NbJ/IHABALLU CbYHKLl,VIVI
3a 3awmTa Ha notpebutenute. MNMpenucu oT XxanbuTte, curHanuTe n NpeanoXxeHusTa mMoraTt Aa
ce usnpawaTt 1 A0 NO-ropecTosiLn OpraHu.

(2) (M3m. - OB, 6p. 18 ot 2011 r., 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.)
Xanbute, curHanuTe W npepnoxeHumsaTa ce nogasBaT A0 KomucuaTa 3a 3awurta  Ha
notpebutennTte B NUCMeHa opMa Ha XapTUEH HOCUTEN UKW NO eNleKTPOHEH MbT.

(3) (HoBa - OB, 6p. 61 oT 2014 r., B cuna ot 25.07.2014 r.) XanbaTta TpsibBa Aa
cbAabpxa:
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1. HaMMeHOBaHMe Ha opraHa, 4O KOWTO Ce noaaBa Xanbara;

2. UMETO, MOLLEHCKM N/WUNN eNeKTPOHEH aapec Ha xanbonoaartens;

3. cpewy KoOro ce nogaBa Xanbarta, KaTo ce MNOCOYM MMeTO/HanMeHOBaAHWETO Ha
TbproBeua WM Ha TbProBCckMs 06eKT, KakKTO W HEeroBoTO cejanuwe win ajpec Ha
yrnpaB/fieHue;

4. onnakBaHuUATa U UCKaHMATa Ha xanbonogatens;

5. moannc Ha nMuUeTo, KOeTo A nojasBa, Korato Ce nogaBa Ha XapTUEH HOCUTes, WKW Ha
Heroena Nb/IHOMOWHUK,; B cnyanl ye xanbarta e noganeHa ype3 NbJIHOMOWHUK, Ce npwunara
NMb/IHOMOLWWHO,; B cnyanl ye xanbata e nogageHa no €JIEKTPOHEH NBbT, HE C€ U3UCKBA T4 Aa
6bae noanucaHa ¢ €JIEKTPOHEH NoAanuc,

6. [oKasaTencTBa, C KOMTO XanbonoaaTensaT pasnofiara — KOoMue OT KacoBU Benexku,
hakTypn, 4OroBOpU U APYrM, HA KOUTO OCHOBaBa MPETEHUUATa CU.

(4) (HoBa - OB, 6p. 18 ot 2011 r., npeanwHa an. 3, n3M., 6p. 61 ot 2014 r., B cmna ot
25.07.2014 r.) Ako xanbaTta He OTroBaps Ha MU3UCKBaHMATa Ha an. 3, KomucmsaTa 3a 3awmTta
Ha noTpebuTtenute yBeaoMsaBa xanbornogatens B 7-AHEBEH CPOK OT MNOJSly4aBaHETO Ha

*an6ata M He o6pa3yBa MPOM3BOACTBO MO pasrfexaaHeTo W A0 OTCTpaHsABaHe Ha
HepeaoBHOCTUTE.

(5) (HoBa - 4B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) CurHanute u
npeanoxeHusTa Ha noTpebutennte Tpsbea Aa OTroBapsT Ha U3MCKBaHMATa Ha an. 3, T. 1 - 5.

(6) (MpeauwHa an. 3, usm. - B, 6p. 18 ot 2011 r., npeauwHa an. 4, 6p. 61 ot 2014 r.,
B cuna ot 25.07.2014 r.) Xanbute, curHanute 1 npeanoxeHusTa, noAadeHu Ao
HEKOMMNeTeHTEeH opraH, ce npenpawaT Han-KbCHO 7 AHM OT AaTaTa Ha NMOCTbMBAHETO MM Ha
KOMMNETEHTHUSA OpraH, KaTto ce yBeAOMAT TexHuTe nogatenu. >Kanbata, curHanbuT uau
NpeanoXeHWeTo He ce rnpenpawa, Korato MMa AaHHW, 4Ye BbMApOCbT € OTHEeCeH W A0
KOMMETEHTHMS OpraH.

Yn. 179. (1) (U3m. - OB, 6p. 18 ot 2011 r.) [ObpxaBHWUTE OpraHM ca ASbXHW Aa
perncrpupaT nogageHute A0 TAx Xanbu, curHanum v npeanoxeHus Ha notpebutennte m Aa
obpa3yBaT NpoOM3BOACTBO 3a pa3riexaaHeTto MM. 10 aHOHMMHU CUIFHaIM MPOU3BOACTBO He ce
obpasysa.

(2) (N3m. - OB, 6p. 18 ot 2011 r.) OpraHbT, A0 KOUTO e nojageHa xanba, curHan mnm
npeasioXeHne, € AJbXeH Aa Hacouum notpebutens v ga My passiCHM HeroBute npasa W
3a4b/IKEHNS.

(3) Ha nuuaTa, YMUTO UCKaHUA ca HEe3aKOHOCbO6pPasHM WM HEOCHOBATENHU WM He

MoraT Aa 6baaT yaOBNETBOPEHM MO 0B6eKTUBHM MPUYMHKM, Ce Moco4dBaT CbobpaxeHusaTa 3a
TOBa.
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Yn. 180. (1) (U3m. - OB, 6p. 18 ot 2011 r.) Korato no xanbata, curHana wau
NpeasioXXeHNETO He € HYXHO [a Ce M3BbpLUBa NpoBepKa, KOMMETEHTHUAT OpraH € ASbXeH Aa
pasrieja cnyyas M ga B3eMe peweHue B 14-gHeBeH CpOK, a B OCTaHanuTe ciy4dyam - B
e[lHOMecCeYeH CpoK OT gaTtaTta Ha NoCTbMBaHETO Ha xanbarta, cMrHana v npeasioXXeHmeTo.

(2) (Usm. - OB, 6p. 18 ot 2011 r.) Pewenmero no xanbarta, curHana uam
npeasioxXeHneTo ce cbobulaBa NMMCMEHO Ha NojaTens M Ha ApyruTe 3auMHTepecoBaHM nuua u
OpraHusaumun, ako nma Takuea, B 7-AHEBEH CPOK OT JaTaTa Ha NMOCTAHOBSIBAHETO My.

(3) PeweHuns c ronsiMo obLECTBEHO 3HAYeHMe MoraT Aa Ce pasriacsiBaT 4ypes3 nedyaTa
NN No ApYr NoAXOAsAL, HAaYMH MO NpeLeHKa Ha opraHa, KOWTo MM e MoCTaHoBW/I.

(4) (M3m. - OB, 6p. 18 ot 2011 r.) Korato B anba, curHan wam npeanoxeHuve e
OTMNpaBEHO MCKaHe, KOETO He e yBaXeHO, KOMMETEHTHMUSAT OpraH B OTroBopa CuM A0 nojaTens
nsnara cbobpaxeHunata 1 MOTMBUTE CM 3a TOBaA.

Yn. 181. (1) (M3m. - OB, 6p. 18 ot 2011 r.) Xanbu, curHannm w npensioXeHus,
nojajeHn NMOBTOPHO MO BbLMPOC, MO KOWTO MMa peleHune, He ce pasrjexaaT, OCBEeH ako ca
BbB Bpb3Ka C M3NbJHEHMETO Ha PpeWeHUeTO0 WM Cce OCHOBaBaT Ha HOBU daKTm wu
obcToaTencrea.

(2) (M3m. - OB, 6p. 18 oT 2011 r.) Xanbute, cUrHanuTe N NpeanoXeHnsTa, KOUTO He ce
pasrnexaT, ce BpbLlaT Ha nojaTens, Kato My ce cbobLiaBaT U OCHOBaHMATa 3a TOBa.

(3) (U3m. - OB, 6p. 18 ot 2011 r.) Ha xanbwu, cMrHanm v NpeanoXxeHuns rno BbNpocu, Ha
KOWTO € OTFOBOPEHO MO an. 2, HO CbAbpXalluM HOBM OBCTOSTENCTBA, Ce OTroBaps CaMoO Ha
HOBUTe obcTosTencrea.

Paspen 11
(HoB - AB, 6p. 57 ot 2015 r.)
AnTepHaTMBHO pelwaBaHe Ha noTpebutencku cnopose

Yn. 181a. (Hos - B, 6p. 57 ot 2015 r.) (1) Pa3snopeabute Ha TO3M pasgen ypexaar
M3NCKBaHMATa KbM MpoueaypuTe 3a anTepHATMBHO pelaBaHe Ha HauMOHANHU WU
TPaHCrpaHW4YHU CMNOpOBe, CBbP3aHM CbC 3aAb/DKEHUs, npou3TM4Yawun OT A0roBopu 3a
npogaxba nnu 3a NnpeaocTtaBsiHe Ha YCyrM MexXay TbproBel, yCTaHOBEH Ha TepuTopusita Ha
EBponerickua cbio3, n notpebuten, npebuBaBalw, Ha TepuTopusaATa Ha EBponenckms cbios,
OCbLUECTBSABAHM OT OpraH 3a anTepHAaTMBHO pellaBaHe Ha noTpebuTencku Ccnopose W
3aBbpLUBALLM C MpegjiaraHe Ha pelweHune, HanaraHe Ha pelleHne uam cbbupaHe Ha CTpaHuTe
no cnopa C uen nognoMaraHe HaMMpaHeTo Ha pelleHMe No B3auMHO Cbriacue.

(2) OpraH 3a anTepHaTUBHO pellaBaHe Ha mnoTpebuTtencku cnopose (opraH 3a APC) e
BCEKM OpraH, He3aBUCUMO OT HEroBOTO HaWMEHOBaHWE, KOMTO € YyCTaHOBEH, OCblUeCcTBsBa
NOCTOSAHHO AEWNHOCT MO anTepHaTUBHO pellaBaHe Ha noTpebuTenckn CNopoBe U e BKIKYEH B
cnucbka no yn. 181n. OpraHbT 3a APC Moxe ga 6bae egHONMYEH UM KonervaneH.

(3) OpraHbT 32 APC e ycTaHOBEH, ako ce aAMUHUCTpUpa OT:

1. cbm3wqu|<o Anue — Ha MSACTOTO, KbAeTo OCblLlecTBABa AEMHOCT MO alTEPHATUBHO
pewaBaHeE Ha I'IOTpe6MTeJ'ICKM cropose,

2. OpUaMYEcKo NuULe WU CApPyXeHuMe Ha (GU3NYECKM WU KpuaMdeckn nuua - Ha
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MSICTOTO, KbAETO OCbLeCcTBSABAT AEMHOCT Mo aJITEPHATUBHO pellaBaHE Ha I'IOTpe6VITeJ'ICKVI
CrnopoBe UJIN KbAETO € TAXHOTO cegasimuie no ycras,

3. opraH Ha AbpXaBHa BNacT wunu apyra nybnanyHa MHCTUTYUMS — Ha MSICTOTO, KbAETO €
TSXHOTO cefanuuie.

Yn. 1816. (Hoe - 1B, 6p. 57 o1 2015 r.) Pazanopenbute Ha To3M pasnen He ce npunarat
3a:

1. npoueaypv npea OpraHy 3a pelaBaHe Ha CropoBe, B KOUTO (u3nyeckuTe nuua,
OTroBapsllM WIM Yy4yacTBalWlM B peWaBaHETO Ha CropoBe, Ca HaeTu WAM nofy4yasar
Bb3HarpaxaeHue M3usno oT onpeaenieH Tbprosel;

2. npoueaypu 3a pasrnexgaHe Ha Xanbu Ha noTpebutenu no npasuna, pazpaboreHun oT
Tbproeeua;

3. ycnyru oT o6l MHTepec, NpeaocTaBsiHU OT AbpXXaBaTa MM OT MMETO Ha AbpXKaBaTa,
KOWUTO HSIMAT MKOHOMUYECKM XapaKTep;

4. cnopoBe Mexay Tbprosuu;

5. AMPEKTHM MpPEeroBopu Mexay noTpebuten u TbpProBel 3a PellaBaHe Ha Crop MexAay
TAX;

6. obpa3yBaHM CbAebHM MpPOU3BOACTBA, B X04a Ha KOMUTO € 3anoyHano Ao6poBOSTHO
ypexaaHe Ha cropa;

7. npoueaypu, 3ano4yHaTy oT TbproBeL, Cpelly norpeburen;

8. 34ApaBHN ycnyrmn, npeanocrtraBAHM OT 34ApaBHU cneUunananmcCtm Ha nauneHThn C ornej
OLUEHKa, noaabpXaHe W Bb3CTaHOBABaAHE Ha TAXHOTO 34ApPaBOC/IOBHO CbCTOAHUE,
BKJTOUNTESTHO npeannceBaHETO, M3MNBJIHEHUETO Ha MEAULIMHCKA npeanncaHua n
npegocTaBAHETO Ha NeKapCTtBeHU NpoaoyKTU U MEANLUUNHCKN U34ENNA,

9. AbpXaBHM BUCLWIN Yy4YWIMLLA WM AbPXAaBHW yyunuwa cnej 3aBbplleHO CpenHo
obpasoBaHue.

Yn. 1818B. (HoB - 4B, 6p. 57 ot 2015 r.) (1) OpranbT 3a APC pasrnexaa Bb3HUKHaNU
HauWOHa/HKW CNOpOBe MexXxAay noTpebuTenn wn TbproBuu, CBbpP3aHU CbC 3a4b/IXKeHus,
NpoM3TUYALLK OT CKJIIOYEHM, BKJIIOYMTESIHO WM OHNalH, AOroBopu 3a npopaxba, mnu 3a
npeaocTaBsiHE Ha yCiyrM, B TOBa 4MCN0 3a npodaxba Ha unmdpoBO CbabpXaHue wnu
npeanocTaBsHETO My Cpelly 3ansalaHe.

(2) Opranbt 3a APC pasrnexaa M Bb3HUMKHANW TpaHCrpaHU4YHW CNOpPOBE MexXAay
notpebutenn wn TbpProBUM BbB Bpb3Ka CbC 3aA4b/DKEHUS, MPOM3TMYALLM OT CKJIKOYEHU
[OroBOpWU 3a OHMAWH npoaaxbu mnu ycnyru, 4ypes usnonlesaHe Ha niatdopMa 3a OHNalH
pellaBaHe Ha CrnopoBe CbrNacHo Wu3UCKBaHuATa Ha PernameHt (EC) N2 524/2013 Ha
Esponenickmnsa napnameHT u Ha CbBeta oT 21 Mam 2013 r. OTHOCHO OHMalH peliaBaHe Ha
notpebutenckn cnopose M 3a mameHeHue Ha PernamenT (EO) N° 2006/2004 n AOupekTuBa
2009/22/EO (PernameHT 3a OPC 3a noTtpebutenn) (OB, L 165/1 ot 18 twHu 2013 r.),
Hapu4yaH no-HataTbk ,PernamenT (EC) N° 524/2013".
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(3) HauuMoHaneH cnop e BCeKWU Crnop, Bb3HWKHAN BbB Bpb3Ka C A0roBop 3a npoaaxb6a
UNU 3a NpefocTaBAHE Ha YCAyru, nNpu KOWTO B MOMEHTa, KoraTo MOTpebuTensaT nopbyuBa
CTOKMUTE UNU ycnyrute, npebuBaBa B cbllaTa AbpXaBa — UfeHKa Ha EBponenckus cblos, B
KOSITO € YCTaHOBEH TbProBeLbT.

(4) TpaHCrpaHuW4eH cnop e BCEKM Crop, Bb3HMKHA/ BbB Bpb3Ka C AOrOBOP 3a npoaaxb6a
WNW 3a NpefocTaBsHE Ha YCAyru, npu KOWTO B MOMEHTa, KOraTo MOTpebuTensitT nopbyBa
CTOKUTE UK ycnyruTe, npebrBaBa B AbpXXaBa — YeHKa Ha EBponeiickms cbio3, passiMyHa oT
Tasu, B KOSTO € YCTaHOBEH TbpProBeubT.

(5) Tbproeeuy e yCTaHOBEH, aKo €:
1. pu13mMYecKo nmue — Ha MACTOTO, KbAETO OCbLLECTBSIBA AEMHOCTTA CH;

2. [pYyXeCcTBO, ApPYro OpUAMYECKO Juue WAn CcapyXeHue Ha GU3nMyeckm unm
IOpUANYECcKM Nnua — Ha MACTOTO, KbAETO Ceé HaMupa cefanvueTo, LeHTpasHOTO ynpaBrieHue
WIN KbOETO OCbLIECTBABA AENHOCTTa CU, BKJIIOUYMTENIHO 4Ype3 KJOH, NMpeAcCTaBuUTEeNCTBO WU
Apyra CTpyKTypa.

Yn. 181r. (Hoe - OB, 6p. 57 ot 2015 r.) (1) OpranbTt 3a APC rapaHTMpa, 4e HeroBaTa
npoueaypa 3a anTepHaTMBHO pellaBaHe Ha noTtpebuTtenckm cnopose (npoueaypa 3a APC) e
OOCTbMHA 3a noTpebutennTe WM Te MoraT Aa OTHacsAT A0 Hero Crnop cpewy Tbprosel,
yCTaHOBEH Ha TepuTopusiTa Ha CTpaHaTa, KoraTo CnopbT nonaga B obxBaTa Ha Tasu
npouenypa.

(2) OpranbT 3a APC pasrnexaa cropose mexay notpebutenm v Tbprosumn npm cnassaHe
Ha M3MCKBaHMATA KbM npoueaypaTa 3a APC M NpUHUMNUTE Ha €KCNEepTHOCT, He3aBMCUMOCT,
6e3npucTpacTHoCT, NMpoO3payvyHoCT, e eKTUBHOCT, cnpaBeasMBOCT, ceobosa n
3aKOHOCbO6pPa3HOCT.

(3) OpraHbT 3a APC TpsibBa aa:

1. umMa npoueaypHu npaeuna 3a paboTa, KOUTO OTFOBAPAT Ha M3UCKBAHWATA Ha TO3M
pasgen;

2. nogAabpXxa akTyalusnmpaHa UHTEPHET CTpaHMuUa, KOSATO NpeaocTaBs Ha CTpaHUTe neceH
AOCTbMN A0 MHdOopMaums OTHOCHO npoueaypaTa 3a APC 1 KOSTO No3BoJIsSiBa Ha noTpebutenuTe
Aa rnoaaBaT Xanbu n Heo6XOAMMUTE KbM TAX AOKYMEHTU OHJAMH;

3. npepoctaBsa Ha CTpaHMUTE MO TAXHO MCKaHe WH@opMauusata no T. 2 OTHOCHO
npouenypata 3a APC Ha TpaeH HocuTen;

4. npepocTaBsl Bb3MOXHOCT Ha NOTpebuTtens Aa nopane xanba Ha MSACTOTO, KbAETO e
YCTQHOBEH, MO MOLWEHCKM MbT, Mo haKc uan Apyr HauymH (0iainH), KoraTo € NpuIoXKMMo;

5. NpeaoctaBss Bb3MOXHOCT 3@ 06MeH Ha uWHdopMauus Mexay CTpaHuTe upes
€/IeKTPOHHW CPEeACTBa MM, KOraTo € MPUIIOXMMO, MO MOLEHCKM MbT;

6. pasrnexaa HauMOHa/IHM M TpaHCrpaHW4YHU CNOpPOBe, nonajawm B obxeaTa Ha un. 2,
naparpad 1 Ha PernameHT (EC) N2 524/2013;

7. rapaHTupa, 4e npu o06paboTka Ha NTMYHUTE AaHHM Cna3Ba M3MCKBaHUsSATa Ha 3aKoHa 3a
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3anTa Ha JINYHUTE AaHHWN.

(4) OpranbT 3a APC usrorss npoueaypHu npaBuna 3a paboTta, C KOUTO onpeaesns
npoueaypaTta 3a APC, KakTO M OKOHYaTeNIHUS aKT, C KOMTO 3aBbpliBa — C npeasaraHe Ha
pelleHne, HanaraHe Ha peweHue nnm cbbupaHe Ha CTpaHUTE NO Cnopa, C uen noagnoMaraHe
HaMMUpPaHETO Ha peleHne No B3auMHO Cbllacue.

(5) Opranbr 3a APC Moxe pa OTKa)Xe gAa pasrnega cnop Ha noTtpebuten cpely
TbproBel, KoraTo B HEroBMTe npoueaypHW npaBuna 3a paboTa ca npeaBUAEHU HSKOU OT
cneaHuUTe OCHOBaHUSA:

1. noTpebuTenaT He e onuTan Aa paspeLlln cnopa ANPEKTHO C Tbproseua;
2. CMOpPbT € HE3HAUYMTENEH UM HEOCHOBATENEH;

3. cnopbT ce pasrnexaga wim e bun pasrnegaH ot gpyr opraH 3a APC, oT opraHuTe Ha
A0CbaebHOTO NMPOM3BOACTBO MM OT CbAaA;

4. xanb6ata e C No-HMUCKa WAKM C MO-BMCOKA CTOMHOCT OT MpeABapuUTENIHO onpeaesneH
[ONIeH U/UNKN TOpeH NapuyeH npar;

5. notpebutensat He e nogan xanba Ao opraHa 3a APC B npeaBapuTenHo onpegesneH
CpOK, KOWTO He MOXe Aa 6bae no-kpaTbK OT egHa roguHa, CYMTAHO OT JdaTaTa, Ha KosTo
noTpebuTenaT e usnpaTun xanbata cuM 40 Tbproeeua;

6. pa3rnexaaHeTo Ha crnopa e 3aTpyAHM Ccepuo3Ho paboTaTa Ha opraHa 3a APC nopaau
(hakTMueckaTa My U NpaBHa COXHOCT.

(6) Korato opraHbT 3a APC oTkaxe pga pa3srjiega Crnop Bb3 OCHOBA Ha HAKoe OT
OCHOBaHugTa no an. 5, NnpeaBnaeHn B HErosuTe NpoueaypHu npasuna 3a paborta, Ton Tpsabsa
[a MOTMBMpa OTKasa npea ABeTe CTpaHM He MNO-KbCHO OT TpUM ceaAMUuM OT nosiydaBaHe Ha
xanbarta.

(7) OcHoBaHMATa 3a OTKa3 No asn. 5, npeaBuMAeHU B npoueaypHUTE nNpaBuia 3a paboTta
Ha opraHa 3a APC, He TpsibBa Aa Bb3npenaTCcTBaT AOCTbMNA Ha NoTpebutens Ao npouenypa 3a
APC, BKJIIOYUTENTHO B CNlyYanTe Ha TPaHCrpaHWYHKU CMOPOBE.

(8) Korato opranbT 3a APC e onpeaenun B npoueanypHuTe Cc1M npasuia 3a paborta goneH
W/Wan ropeH napudeH npar, nog W/wan Hap 4YMaTO CTOMHOCT He pasriexga >kanbu Ha
notpebutenn, onpeaeneHnTe nparoee He TpsabsBa Aa BbL3NPEnaTCTBAT AOCTbMNA A0 npouenypa
3a APC.

Yn. 181pa. (Hos - OB, 6p. 57 ot 2015 r.) (1) ®dum3myeckuTe nmua, KOUTO yyacTeaT B
pasrnexjaHe Ha crnopose B npoueaypa 3a APC, Tpsbea aa ca He3aBucumu, 6e3npucTpacTHu
N NnpuTexasaT Heo6XoANMUTE eKCNEPTHU 3HAHUS.

(2) ®usunyeckute nuua no an. 1:

1. Tpabesa pa npuTexaBaT Heobx0AMMM 3HaHMA WM yMeHua B obractta Ha

M3BbHCBHAEOHOTO MM CbAebHOTO pellaBaHe Ha MoTpebuTesncku CnopoBe, KAaKTO M 06wm
NMOo3HaHWMA No nNpaso,
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2. ce Ha3HayaBaT 3a AOCTaTb4YHO AbJIbLI CPOK, 3@ Aa Ce rapaHTupa He3aBMCMMOCTTa Ha
TEXHUTE AENCTBUS M Aa He MoraTt ga 6baaT ocBoboxAaBaHM OT AMBbXHOCT 6e3 ocHoBaTesHa
NpuUYrHa;

3. He MoOXe pda noJjlyyaBaT YyKasaHUs OT CTpaHUTe Mo crnopa WX OT TexXHUTe
npeacTaBuUTeNN;

4. nony4yasaT Bb3Harpax/jieHune, KOeTo He 3aBUCKU OT pe3ysiTaTta Ha npoueaypaTta 3a APC;

5. npenoctaBaT Ha opraHa 3a APC 6e3 Heo60oCcHOBaHO 3abaBsiHe MHMOPMaLMA 3@ BCUUKU
06CTOFITeJ'ICTBa, KOUTO MOraTt Aga 3acerHat maum Morat Aa 61=,an Bb3MNpuneTn Kato 3acAarawmn
TAXHATA HE3aBUCUMOCT U 6e3I'IpVICTpaCTHOCT nan KOMUTO BOOAT A0 KOHCDJ'IVIKT Ha MHTepecu C
HSKOSl OT CTpaHMTe Mo cropa, KOMTo peluasar.

(3) dusmyecknTe nmvua No an. 1 ca AbXHWM Aa NpeaocTaBaT MHdopMauuaTa no an. 2, T.
5 no Bcgko BpeMe B xopa Ha npoueaypata no APC c M3K/IOYEHWE Ha c/lydauTe, KoraTto
opranbT 3a APC e egHONMYEH.

(4) 3a rapaHTupaHe HE3aBUCUMOCTTA M 6e3NpPUCTPACTHOCTTa Ha U3MYECcKUTe nmua, 3a
KOUTO € Hanuue obCToATencTtso no an. 2, T. 5, opraHbT 3a APC e aAnbXeH Aa BKJOYM B
npoueanypHUTE CU npasuia 3a paboTa e4HO UM HAKOJIKO OT CNeAHUTE U3NCKBAHUSA:

1. du3nmyeckoTo nuue ce 3aMeHs OT Apyro dusmMyecko nuue, KOeTo Ja nposene
npouenypata 3a APC;

2. dU3NYECKOTO JiMUE Ce Bb3abpXa OT ydyacTMe B npoueaypata 3a APC u npu
Bb3MOXHOCT Mpeasnara Ha CTpaHuTe Aa OTHecaT cropa KbM ApYr KOMMNETEHTEH opraH 3a APC;

3. dM3MUYECKOTO Nmue Npoab/HKaBa y4acTMeTo B npoueaypaTa 3a APC, ako CTpaHUTe Mo
cnopa He ca Bb3pas3wiun, cnea Kato ca 6unm yBeaoMeHu 3a obcToaTencreata U 3a NpaBoTO CU
Ha Bb3paxeHue.

(5) KoraTo opraHbT 3a APC e egHONMYeH, ce npunaraTt camo an. 4, 7. 2 n 3.

(6) Korato opraHbT 3a APC e konervaneH, 6poaT Ha duanyeckute aumua,
npeacTaBAsiBallM MHTEPECUTE Ha NOTPebUTeNnTe U Ha TbproBumMTe, Tpsi6Ba Aa € paBeH.

(7) ®usnyeckuTe nuua, yvyacrealm B CbCTaBa Ha KonermasneH opraH 3a APC, nonyyaBaTt
Bb3Harpa)xaeHune OoT CTpaHaTta, OT KOATO Ca HAaeTu N YNUTO MHTEPECU NpeacTasBiaBar.

(8) Korato dwmanyeckuTe nmua ca HaAe€TM WM MNOJSyvYaBaT Bb3HArpakaeHuve wmsusno oT
npodecnoHanHa opraHu3aunsa uam OT CAPYXEHUE Ha TbProsBLUM, B KOETO Y/eHyBa TbproBeubT
- CTpaHa Mo crnop, CbOTBETHATa OpraHusaums WUIn COpPYXeHue Ha TbproBuu Tpsbsa Ada
pasnonara c otaeneH 61aXxeT, KOUTO e NpeAHa3HayYeH 3a yyacTueTo Ha du3nyeckuTe nuua B
paboTaTa Ha opraHa 3a APC 1 e ooCTaTb4€eH 3a U3MbJIHEHMETO Ha TEXHUTE 3a4auu.

(9) PasnopepbaTta Ha an. 8 He ce nNpwunara B Cny4vyauTe, Korato duanmyeckute nuua
yyacTBaT B KosiermaneH opraH 3a APC, cbcTtaBeH OT paBeH 6poi npeactaButeny Ha
npodecnoHanHa opraHnsaums Mnn CApy>XeHMe Ha TbProBuu, OT KOMTO Ca HaAeTU UM OT KOUTO
nony4yaBaT Bb3HarpaxaeHue, u NnpeactaBuTeNn Ha CAPYXeHUs Ha noTpebutenuTe.

Yn. 181e. (HoB - OB, 6p. 57 ot 2015 r.) OpraHbT 3a APC e anbXeH ga cnas3sa
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NpuMHUMMNA Ha MPO3pPayHOCT, KaTo NybnnKyBa Ha MHTEpPHET CTpaHuuaTa CU U npeaocTaBs Ha
TpaeH HOCUTEN MpU NOUCKBaAHE WM 4Ype3 Apyrn noaxoAswm cpeacrsa nybnuueH AoCTbn A0
SICHa M NnecHo pasbupaema nHbopmMaums OTHOCHO:

1. faHHUTE 3a KOHTaKT, BK/KUYUTENHO MOLWEHCKN agpec 1 aapec Ha efleKTPoHHa rnowa;

2. Npu3HaBaHeTo My 3a opraH 3a APC OT MMHUCTbpPA Ha MKOHOMMKATA M BK/IIOYBAHETO B
cnucbka no yn. 181n;

3. dur3nyeckunTe nmMua, KOMTO PbLKOBOAST MM y4yacTBaT B npouenypaTta 3a APC, HauMHa u
CpoKa Ha TAXHOTO Ha3Ha4yaBaHe;

4. YNeHCTBOTO B MpeXu oT opraHu 3a APC, ynecHsBallM TpaHCIPaHMYHOTO pellaBaHe Ha
Crnopose, KoraTto e rnpuaoXxunMo;

5. cnopoBeTe, KOUTO € KOMMNETEHTEH Aa pa3rnex/a, BKIYUTENHO NapuUYHUTE Nparose,
aKo TakMBa ca npeABUAEHM B NMpoueaypHUTe npaBuna 3a paboTa;

6. npoueaypHute npaBuna 3a paboTa, OKOHYATENHWUS aKT, C KOWTO 3aBbpluBa
npoueaypata 3a APC, 1 oCHOBaHMATa, Ha KOMUTO MOXe Aa OTKaXe pasrnexaaHe Ha cnop
cbrnacHo yn. 181r, an. 5;

7. e3uumTe, Ha KOUTo MoraT ga 6baaT nogaBaHu xanbu Ao opraHa 3a APC 1 Ha KouTo ce
npoeexaja npoueaypaTta;

8. M3TOUYHMUMTE Ha MpaBoO, KOMTO MOXe J[Aa MOoN3Ba 3a pellaBaHeTo Ha crnopa (KaTo
npaBHN HOPMU, KOAEKCHK 3@ NoBeAeHUe, NPUHLUUNU 3a CNpaBeaIMBOCT, 6€3NpUCTPacTHOCT);

9. M3MCKBaHMATA, KOWUTO CTpaHuTe TpsibBa Aa M3NbLAHAT, Npean crnopbT Ja 6bae
pasrfnefaH, ako MMa TakKuBa, BKJIIOYUTENHO M3MCKBAHETO MOTPebuTensaT Aa e onuTan aa
paspeLuun cnopa AUPEKTHO C TbproBeua;

10. HanMuMeTo Ha Bb3MOXHOCT 3a CTpaHUTe Aa ce OTTernaT OoT npoueayparta 3a APC;

11. pasxoauTte 3a CTpaHMTe MO Cropa, ako MMa TakuBa, BKOYUTENHO MpasBuiaTta 3a
pa3snpeaensHe Ha Te3n pasxoau B Kpasi Ha npoueaypaTa 3a APC;

12. cpenHaTa NpoAbLMXUTENHOCT Ha npoueaypaTta 3a APC;

13. npaBHMTE nocneauum oT M3xoaa Ha npouedypaTta 3a APC M KoraTo € MpuIoXKMO,
caHKUuuTe

332 HEeM3MbJIHEHME Ha pelleHWe, KOETO MMa 3aAb/DKUTENIEH XapaKTep 3a CTpaHuTe Mo
cnopa;

14. n3nbAHUTENHATa Cujla Ha pelleHNETo, NMOCTUrHaTO B paMKUTe Ha npoueaypaTa 3a
APC, ako nma TakaBa.

Yn. 181x. (Hos - B, 6p. 57 ot 2015 r.) (1) OpraxsT 3a APC n3rotes rogmiieH aokniazg
3a [erHOCTTa CM MO anTepHaTMBHO pellaBaHe Ha noTpebuTenckn cnopose, KOWTO ce
nybnvkyBa Ha HeroBaTa WHTEpPHET CTpaHuua, NpeaoCTaBss Ce Ha TpaeH HocuTen npu
NMOMCKBaHe WM 4Ype3 ApYyrn noaxoAaswim CpeAacTBa, 3a Aa Ce ocurypu nybnvueH JoCcTbn Ao

80



HEro.

(2) ToaMwHuaT goknag 3a AerHocTTa Mo an. 1 Bk/KYBa crnegHata MHopmauus no
OTHOLIEHME Ha HauMOHAHUTE N TPaHCrpaHNU4YHUTE CNopoBe:

1. 6poin Ha nony4yeHuTe xanbu n NpeaMeTa Ha CrOPoOBETE MO THAX;

2. CUCTEMHM WU 3HAUUTENHM NMPOO6NEMN, KOUTO Bb3HUKBAT YECTO M BOAAT AO CNOpoOBE
Mexay noTpebutenn n TbproBuu; Ta3um MHGOpMaUMA MOXe Aa CbAbpXa WM MPEnopbku 3a
npenoTBpaTsiBaHe WM pelaBaHe Ha TakuBa npobnemMum C  uUen NOBMWABaHeE Ha
npodecnoHasnHUTEe CTaHAapTU Ha TbProBUMTE U YNeCHsiBaHe obMeHa Ha WHdopMauus u
[obpun NpakTnku;

3. NpOLUEHTHO U3paxeHne Ha cnoposeTe, KoMTo opraHbT 3a APC e oTkasan ga pasrneaa,
M NpOUEHTHUSA A4S HA OTAEIHUTE OCHOBaHMSA 3a HanpaBeHuTe oTKasu no yn. 181r, an. 5;

4. npoueHTeH AN Ha npekpaTteHuTe npoueaypu 3a APC M nNpuUUMHUTE 3@ TAXHOTO
npekpaTsaBaHe, ako ca U3BECTHMU;

5. cpeaHa NpoAb/MKUTENHOCT Ha npoueaypaTa 3a APC;
6. cTeneH Ha uU3NbJ/IHEHME Ha pelleHndaTa oT npoueaypata 3a APC, ako e n3BecTHa;

7. CbTpyAHMYECTBO Ha opraHa 3a APC B paMKmTe Ha Mpexute OT opraHum 3a APC,
yJ/ieCHABALUM TPAHCITPaAaHMYHOTO pelaBaHe Ha CropoBe, KoraTto e npuaoXxnMo.

Yn. 1813. (Hos - OB, 6p. 57 ot 2015 r.) MNpoueaypHuTe NpaBmaa 3a paboTta Ha opraHa
3a APC TpsibBa oa ca epeKTMBHM U Aa OTroBapsiT Ha CNeAHUTE U3UCKBAHUS:

1. npoueaypata 3a APC fa e necHoAOCTbMHA, BKAOUUTENHO M OHMaMH, 3a ABETe CTpaHu
no cnopa, He3aBUCUMO Kbae CE HaMUpaT,

2. CTpaHUTe Aa uMmaT AOoCTbN A0 npoueaypaTa 3a APC, 6e3 ga ca ANbXHW Aa M3nonssaT
yCnyruTe Ha agBoKaT WM ApYyr LOPUCT; npoueaypaTta He Tps6éBa Aa NvwaBa CTpaHuTe oT
NpaBoTO WM [Ja TbpCAT HE3aBMCMMO CTaHOBMWE WM Aa O6baaT NpeacTtaBfisiBAHWM WM
noanomMaraHu oT TPETO SIMLE Ha BCEKW eTan OT npoueaypaTa;

3. npoueaypaTta 3a APC pa e 6e3nnatHa wauM AOCTbMBT A0 Hes Aa € CBbp3aH C
He3HaunTeHU pasxoamn 3a NoTpebuTenuTe;

4. koraTto opraH 3a APC e ce3upaH c xanba Ha noTpebuten, Aa yBeaoMsiBa CTpaHUTE Mo
Crnopa BeaHara cnej Kato € nojay4vmn BCUYKn JOKYMEHTU BbB BPpb3Ka C >Kan6aTa;

5. pesyntatbT OT npoueaypaTta 3a APC pa ce onoBecTsiBa HaW-KbCHO B Cpok 90
KaneHJapHU AHW CYUNTaAHO OT AaTaTa, Ha KosATO opraHbT 3a APC e noayumn BCUYKN LOKYMEHTU
no »xan6ata; npu cnopose ¢ dakTU4ecka M npaBHa CAOXKHOCT opraHbT 3a APC Moxe no cBos
npeueHka Aa yAb/DKM TO3M CPOK, KAaTO 3a TOBa yBeAoMsBa CTpaHUTE W onpeaens cpoka,
HeobxoAMM 3a pellaBaHe Ha cropa.

Yn. 181im. (Hos - OB, 6p. 57 ot 2015 r.) (1) MNpoueaypHnTe npasuaa 3a paboTta Ha
opraHa 3a APC TpsibBa fa ca cnpaBeanvBu M Aa rapaHTMpar, Ye CTpaHuTe no cnopa:
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1. pasnonarat ¢ Bb3MOXHOCT [Aa M3pasaT Nno3uuusiTta cM B pasyMeH CpoK, MojlyyaBaT OT
opraHa 3a APC BCMUKM AOBOAM, AOKA3aTENCTBA, AOKYMEHTM U (haKTK, KOUTO ca NpeacTaBeHU
OT Apyrata CTpaHa, €BEeHTya/lHUTE W3SIBJIEHUS U CTaHOBMLLA Ha EKCMepTu, KakTo M aa
NpeaocTaBAT CBOMTE KOMEHTapu Mo TaX;

2. ca MHDOPMMUPaAHM, Ye He ca ASTbXXHM Aa U3MNON3BaT YC/yrnTe Ha aABoKaT WM Ha Apyr
IOPUCT, MOraT Aa MOTbPCAT HE3aBMCMMO CTaHOBMWE WNM Aa 6bAaT NpeacTaBfsiBAHU WM
noarnomMaraHu oT TPETO JIMLE Ha BCEKWN eTan oT npoueaypara;

3. ca yBeAOMEeHM 3a pe3y/TaTa oT npoueaypata 3a APC B nnucMeHa popMa uam Ha TpaeH
HOCUTEN M Ca NoAy4Ynan MOTUBUTE, HA KOUTO Ce OCHOBaBa peLleHneTo;

4. pasnonaraT C Bb3MOXHOCT Aa Ce OTTErNAT Ha BCEKWN eTan OT npoueaypaTa, ako He ca
YOOB/IETBOPEHN OT pEe3y/ITaTUTE UAWM OT HauyMHa Ha NPOTMUYAHE Ha npoueaypaTa, KakTo M aa
nofayyat uHdopMauMa 3a ToBa CBOE MpaBo, MNpeauM Aa 3anodHe npoueayparta; Korato e
npeaBuaeHO 3aAb/KMTENIHO Yy4yacTMe Ha TbproBeua B MpoueaypaTta, WM3UCKBaHMATA Mo
n3peyeHne NbPBO Ce npunaraT caMo 3a noTpebuTens;

5. npeau na npuemaTt nnv Aa U3NbJHAT NpeanaraHoTo peweHne, ca yBe4OMEHU, Ye:
a) MoraT Aa npuemMmat, OTKa>aT UJIN U3NbJIHAT pELLEHNETO,

6) yuactmero B npoueaypaTta 3a APC He u3KIO4YBaA Bb3MOXHOCTTA 3a 3awmTa no
cbaebeH pen;

B) pelweHneTo MoXe Aa ce passiMyaBa OT peleHune, NoCTaHOBEHO OT CbA;

6. Npean ga npueMaT WUaM Aa U3NbJAHAT NpeanaraHoTo pelleHne, ca UHMOoOPMUpaHKU 3a
HEeroBuTe NMpaBHU NOCNEANLN;

7. pasnonaraT C pa3yMeH CpoK 3a pa3MWUCb/, Npean Aa nNpyveMar npeanaraHoTo pelleHue
WKW CropasyMeHUETOo Mo B3aMMHO Cbriacue.

(2) N3uckBaHuaTa Ha an. 1, 1. 4 — 7 ce npunaraT caMo 3a npoueaypa 3a APC, npn kosTo
CNOpbT Ce pelwasBa 4Ypes npegsaraHe Ha peleHune.

(3) UsuckBaHmaTa Ha an. 1, 7. 4 — 7 ce npwunarat camo 3a notpebutensa, korato
CbrnacHo npoueaypHuTe npasBufia 3a pabota Ha opraHa 3a APC npeanaraHoTto pelleHue
CTaBa 3a4bJ/IKMTENIHO 3a Tbproseua c/es npnemaHeTo My oT notpeburtens.

Yn. 181k. (Hos - B, 6p. 57 ot 2015 r.) (1) Opranbt 3a APC TpsabeBa ga cnasBsa
npuHuuMna Ha ceoboga m Ja He nuwaBa noTpebuTenss OT Bb3MOXHOCTTA 3a 3awuTta Mo
cbaebeH pea.

(2) B npoueaypn, npu KouTo opraHbT 3a APC pewaBa crnop Mmexay notpebuten wu
TbproBey, 4Ype3 HanaraHe Ha pelleHue, pelleHMeTO MMa 3aAb/DKUMTesIHa Cuia, ako CTpaHuTe
npeaBapuTesnHO ca bunu yBeAOMEHM 3a 3a4b/IKUTENTHUS MY XapaKTep U ca 3asiBUAM U3PUYHO
cbrnacueTo cu. M3pMyHOTO CbrilacMe Ha TbproBeLa He Cce M3MCKBa, akKo B MnpoueaypHuTe
npasuna 3a paboTta Ha opraHa 3a APC e npeaBuAEHO, Ye pelleHMnsATa ca 3aAb/DKUTENHU 3a
Tbproeeua.

(3) KoraTto noTpebuTen n Tbproeey CKO4YaT CNOpa3yMeHUe 3a pellaBaHe Ha CNopoBe OT
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opraH 3a APC, npeaM fa e Bb3HMKHAN CMop Mexay TSaX, M TO AuwaBa notpebutens oT
Bb3MOXHOCTTA 3@ 3aliMTa no cbaebeH pes, ToBa cnopasyMeHMe He 06Bbp3Ba NoTpebuTens.

Yn. 181n. (Hoe - OB, 6p. 57 ot 2015 r.) OpranbT 3a APC, KOWTO pewlaBa cnop Mexay
notpebuten UM TbproBeL, 4Ype3 HajaraHe Ha pelweHue, cnasBa nMNpUHUMNG Ha
3aKOHOCBbO6Pa3HOCT, KaTo B CNy4YamTe, KOraTo:

1. HAMa npoTMBOpeYMe Ha 3aKOHM, peLeHMEeTo He TpsibBa Aa nuvwasa notpebutens oT
Bb3MOXHOCTTa 3a 3awuTta no cbaebeH pen, ako He e 6bun npegBapuTenHO yBeAOMEH 3a
3a4b/IKUTENTHUSA MY XapaKTep U He € 3asBU1 U3PUYHO CbI/JIAaCMETO CU CbrlaCHO NMpPaBOTO Ha
ObpXXaBaTa - 4JieHKa Ha EBpoOnenckmsi Cblo3, Ha 4MATO Teputopust obudaliHO npebuBaBaTt
noTpebuTenaT n TbproBeubT;

2. MMa NpoTUBOpEeYnEe Ha 3aKOHU U € MPUIOXMMO NpaBoTo, onpeaesieHO B CbOTBETCTBUE
c un. 6, naparpadu 1 n 2 ot PernamenT (EO) N2 593/2008 Ha EBponelickus napsiaMeHT M Ha
CbBeTa oT 17 toHn 2008 r. OTHOCHO MPUIOXKMMOTO NMPaBO KbM AOrOBOPHU 3aabiikeHus (Pum
I) (OB, L 177/6 oT 4 wonn 2008 r.), peweHneTo He TpsAbBa Aa nuwasa noTtpebutens oT
3awuTaTta, npepocraBeHa My OT pa3nopeabu Ha MpaBoOTO Ha Abp)XaBaTa — 4jeHKa Ha
EBponeiickus cbi3, Ha 4MAaTO TepuTopms obuyanHo npebuBaBa, U KOMTO He MoraT ga 6baat
OTMEHEHM 4Ype3 cropasyMeHue;

3. “Ma NpoTMBOpEeYME Ha 3aKOHU M € NPUIOXKMMO NPaBoTo, onpeaesieHO B CbOTBETCTBME
c un. 5 an. 1 n 3 ot KoHBeHUMATa OTHOCHO MPUIOXKMMOTO MNpPaBO KbM AOFOBOPHUTE
3a4bJ/IKEHUS, OTKpUTa 3a noannuceaHe B Pum Ha 19 oHM 1980 r., cbcTtaBeHa B PUM Ha 19 1OHK
1980 r. (patudumumpaHa cbCc 3akoH - B, 6p. 24 ot 2007 r.), peweHneTo He TpsibBa Aa
nuwasa noTpebuTtens oT 3awuMTaTta, nNpepocTtaBeHa My OT pasnopeabute Ha NpaBoOTO Ha
Abp)XaBaTa — uJieHKa Ha EBponencknsa Cbtlo3, Ha 4naTo Teputopus obuyamHo npebuBasa, u
KOMUTO He MoraT Aa 6baaTt OTMEHEHM UYpe3 Ccropa3yMeHune.

Yn. 181m. (Hos - B, 6p. 57 oT 2015 r.) Korato cTpaHuTe u3nonssaT npoueaypa 3a
APC, KOATO He mnpeaBMXAa HasaraHe Ha peweHune, AaBHOCTHMUTE CPOKOBe 3a 3awmTa no
cbaebeH pea He TekaT, 4OKATO NpoueaypaTta He NpUKIIIYN.

Yn. 181H. (HoB - OB, 6p. 57 ot 2015 r.) (1) TbproBumte npenoctaBsAT Ha
notpebutenute nHpopMaumsa 3a opraHmte 3a APC, B UninTo o6xBaT Ha AENHOCT nonaaaTt, u 3a
opraHute 3a APC, KbM KOWTO Ca MOeNN aHraXwmMeHT Aa ydacTBaT WAM ca AJbXHM Aa
nsanonseat. MHdbopMauuaTa BKAKOYBA ajpeca Ha WHTEpPHET CTpaHuuaTa Ha CbOTBETHUTE
opraHu 3a APC.

(2) NHdopMaumaTa no an. 1 ce npenocrtaBs MNo siceH, pasbupaeM M NecHOAOCTbMEH
Ha4YMH Ha MHTEpHEeT CTpaHuuaTa Ha TbproBeua, Korato MMa Takasa, U KOraTo € NMpuioXnmo, B
obwmnTe ycnosus Ha gorosopa 3a npogaxba Man B AOroBopa 3a NpefoCTaBsiHeE Ha YCayru,
npeasaraHu oT Tbproseua.

(3) Korato crnopbT € OTHECEH 3a pa3srfexaaHe OT noTpebuTenss AMPEKTHO KbM
TbproBeua, HO He e 6un pelweH MexAay TAX, TbproBeubT € ASbXeH Aa NpeaocTaBu Ha
noTpebutens Ha xapTUEH UM Ha APYr TpaeH HocuTen uHdopMaumaTa no an. 1, Kato nocoun
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Janu we mn3nonsea CbOTBeTHUTE opraHu 3a APC.

(4) TbproBuMTE, KOUTO CKJIOYBAT AOrOBOPWU 3a OHMAWH NpoAaxbwu Wan ycriyrm, KakTo u
MecTaTa 3a OHNaWH TbProBusl, YCTaHOBEHM B paMkuTe Ha EBponenckmsa Cbio3, MOCTaBAT Ha
WHTEPHET CTPaHUUUTE CU efleKTpOHHa Bpb3Ka KbM MnjaTtdopMaTta 3a OHJIaH peluaBaHe Ha
cnopose (nnatdopma 3a OPC), KoSATO € NecHoAoCTbMHa 3a noTpebutenuTe.

(5) TbprosunTe, KOMTO CK/IOYBAT AOFOBOPU 3@ OHMIAWH NpoAdaxbu nnu ycnyru, nocoysar
€J/IeKTPOHHUTE CU aZpecu 3a Bpb3Ka C THAX.

(6) TbproBuuTe, KOMTO CK/IOYBAT AOrOBOPU 3@ OHMIAWH NpoAaxbu mnum ycnyrm m KouTo
Ca MnoesM aHraXXuMeHT da y4yacTBaT WM Ca ANbXHM Aa M3MO0A3BaT €4MH WM MOBeYe opraHm
3a APC 3a pa3pewaBaHe Ha CnopoBe C noTpebutennte, MHMOpMMpAT NOTpedbuTenute 3a
cbllecTByBaHeTO Ha natdopmata 3a OPC u 3a Bb3MOXHOCTTA Aa S M3Mon3eaT 3a
paspellaBaHe Ha 3acarawute rm cnopose. Te nNybsmMKyBaT Ha WHTEpHeT CTpaHuuaTa Cu
e/IeKTPOHHa Bpb3kKa KbM nnatdopmaTta 3a OPC, a ako npeasioXeHMeTO 3a CKJ/oYBaHEe Ha
AO0roBop 3a npogaxb6a wan npefocTaBsHe Ha yC/yra € HanpaBeHOo 4pe3 efleKTpOHHa rnowa -
nocoyBaT Ta3M Bpb3Kka B CaMOTO cbobuieHme. Korato e npunoxumo, mHdbopMmaumsatTa ce
npeaocTaBs M B 06WMTe yCNOBMSA Ha AOrOBOPUTE 3@ OHMIAanH npogaxbu wam ycnyru.

(7) Korato Tbproseu nocoyBa opraH 3a APC B gbpxaBa — u4/eHka Ha EBponenckus
Cbl03, pasfiMyHa OT MACTOTO, KbAETO € YCTaHOBEH, CMOpbT Ce pelwaBa B CbOTBETCTBUE C
npoueanypHuTe npasuaa 3a paboTa Ha TO3M OpraH. TbproBeubT € ASTbXEH Aa NpefoCcTaBu Ha
notpebutensa nHdopMaums 3a TO3M opraH B CbOTBETCTBME C an. 1 n 3.

Yn. 181o. (Hos - OB, 6p. 57 ot 2015 r.) (1) MUHMUCTBLPBT Ha WKOHOMMKATA €
KOMMEeTeHTeH OpraH Mo npu3HaBaHe Ha opraHum 3a APC, oTroBapsiliM Ha M3MCKBaHMUATA Ha
TO3M pasaen, U BKAKYBAHETO MM B CMCbKa Mo 4i. 181n.

(2) MMHUCTBPBT Ha MKOHOMMKATA OCbLLECTBSIBA KOHTPOJ 3@ CNa3BaHe M3MCKBaAHUATa Ha
PernameHT (EC) N° 524/2013.

(3) Komucuara 3a 3awmTa Ha NOTpebuTeNUTE OCHLUECTBSBA AEWHOCT MO aJTEPHATUBHO
pellaBaHe Ha NoTpebuTenckn Ccrnopose 4Ypes NOMUPUTENHM KOMUCUM U OKa3lBa CbAENCTBUE U
npenoctaBs WHGOpMaUMsa 3a HaduHa, MO KOWTO noTpebutenute Morat pna ce3umpart
NOMUPUTENHUTE KOMUCUN UK ApYrn opraHu 3a APC.

(4) EBponenckmnaT notpebuTenckm ueHTbp KbM KoMmucusaTa 3a 3awmnTta Ha notpebutenunte
€ KOHTaKTHa TouKa cbrnacHo 4n. 7 ot Pernament (EC) N2 524/2013 n cbaencrtea Ha
notpebutennTte ga nonydaT AOCTbN A0 opraH 3a APC B papyra AbpXaBa - 4fieHKa Ha
EBponeiickua Cblo3, KOMMNETEeHTEH Ja pasrfiefa TPaHCrpaHWYHMS CNop, CBbp3aH CbC
3a4bJ/KeHNs, NpomM3TMYaLlM OT AOrOBOPM 3a npodax6ba uauv 3a npefocTaBsHe Ha YCayru.

(5) EBponenckmnaT notpebutenckm ueHTbp KbM KoMmucusaTa 3a 3awmnTta Ha notpebutenute
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OKasBa CbAENCTBME U NpeaocTaBsd MHGOpPMaUMs Ha NOTPEOBUTENNTE CbIMNAaCHO U3UCKBaHUATA
Ha 4yn. 7, naparpad 2 ot PernameHT (EC) N° 524/2013.

(6) EBponenckmaT notpebutenckn LeHTbp KbM KoMucusaTta 3a 3awmta Ha notpebutenurte
npeaocTaBss Ha BCEeKM ABe FOAMHM Ha MUHUCTbpPa Ha WMKOHOMMKATa W Ha EBponenckarta
KoMUCKUS goknag no 4vn. 7, naparpad 2, 6yksa ,6" ot PernameHt (EC) N? 524/2013.

Yn. 181n. (Hos - B, 6p. 57 oT 2015 r.) MMHUCTBPBT Ha MKOHOMKUKaTaA oaobpsiBa CbC
3anoBeA CMNMCBbK Ha opraHuTe, Mpu3HaTK 3a opraHu 3a APC Ha TeputopusaTa Ha Penybnuka
bbvnrapus.

UYn. 181p. (Hos - 4B, 6p. 57 ot 2015 r.) (1) OpraH, KOWTO OTroBaps Ha M3MCKBaHUATA
Ha TO3W pasgen m xenae ga 6bae npusHaT 3a opraH 3a APC n BK/OYEH B CNMCbKa MO 4Jl.

181n, nogasa 4O MUMHWUCTbpPA Ha WMKOHOMWKATaA MUCMEHO 3asiBfieHWe, CbAbpXallo cnegHaTa
nHdbopmaums:

1. HaunMeHOBaHMEe Ha oOpraHa, [AaHHW 3@ KOHTaKT W ajpec Ha HeroBaTa WHTEpHET
CTpaHuhua;

2. npaBHOOpraHmsaumoHHa d¢opMa (yAOCTOBEPEHWE 3a pernucrtpauusi, axkTyasHo
CbCTOSIHME WAN APYFU AOKYMEHTU), HAUMH Ha (pMHAHCMpaHe, BKIOUUTENHO MHdbOpMaums 3a
duU3MYeCcKnTe N1Mua, KOUTO OTroBapsST UM ydacTBaT B npoueaypa 3a APC - aBTobuorpadus um
AvnnoMa 3a 3aBbplieHo obpa3oBaHMe, TAXHOTO Bb3HarpaxzaeHue, Cpoka, 3a KOWTO ca
Ha3Ha4YeHW, N OT KOFo ca HaeTu;

3. npoueanypHun npasuna 3a pabota Ha opraHa 3a APC;

4. pa3Mep Ha TaKkcuUTe 3a CTpaHwuTe no crnopa, ako uMa TakuBea;

5. cpefHa npoab/mKUTENHOCT Ha npoueaypaTta 3a APC;

6. e31umn, Ha KoMTO noTpebuTtennte MoraTt Aa nogasaT Xanbwm M Ha KOUTO ce mMpoBexza
npouenypata 3a APC;

7. NpeaMeT Ha CnopoBeTe, KOMTO nonaaaT B o6xBaTa Ha npoueayparta 3a APC;

8. OCHOBaHWs, Ha KOWUTO OpraHbT MOXe [a OTKaxe ga pasrnega Ccnop, CbrflacHoO ui.
181r, an. 5;

9. panu oTroBaps Ha yCcloBUATa M Ha U3UCKBaHMATa 3a opraH 3a APC no To3m pasgen.
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(2) KM 3agBneHmneTo no an. 1 ce npunaraT Aeknapauus 3a MHdopmaumaTa no an. 1, T.
7, MOTMBMpPaHa Aeknapauus 3a MHdopMauumaTa no an. 1, T. 9, KaKTo U ApYrn AOKYMEHTH,
cbAabpXawm mHdbopMauusaTa no an. 1, KOUMTO ce moanumceBaT OT JuvuaTa, NpeacTaBisiBalum
opraHa.

Yn. 181c. (Hoe - OB, 6p. 57 ot 2015 r.) (1) MuHMCTLPBT Ha MWKOHOMMKATa B
AByMeceueH CpOK OT JaTaTa Ha nojaBaHe Ha 3asB/IeHUETO U AOKyMeHTuTe no un. 181p
npeueHsiBa Aann OpraHbT, Nojan 3asiBfeHNETO, OTroBaps Ha YCNOBUATA U Ha U3NCKBAHUATA
Ha TO3M pasaen v ro yeeooMsBa 3a peLIeHMETO CH.

(2) Mpu un3BbpwBaHE Ha NpeueHka no an. 1 ce B3eMa MnpeaBuAa M Cna3BaHETO Ha
M3nCKBaHmaATa Ha 4n. 181r, an. 7 n 8.

(3) Korato ce yCTaHOBAT HEpPeAOBHOCTM B nNpeaocTaBeHaTa WHdopMmaums w/uvnu B
OOKYMeHTUTe no yn. 181p, MUHUCTLPBLT HA MKOHOMUKATA [laBa yKa3aHusa U onpenens cpok 3a
TAXHOTO OTCTpPaHsBaHe.

(4) Ako HepepoBHOCTMTe He 6bAaT OTCTpaHeHM B cCpoka Mo an. 3, 3asB/IEHMETO ce
ocTaBs 6e3 pasrnexaaHe.
Yn. 18171. (Hos - OB, 6p. 57 o1 2015 r.) (1) CnucekbT No un. 181N cbabpxa cregHaTa

nHdbopmaums:

1. HauMMeHoBaHMe, AaHHM 3@ KOHTAKT M agpec Ha MHTEPHET CTPaHMUNTE Ha CbOTBETHUTE
opraHu 3a APC;

2. pa3Mep Ha TaKCUTe 3a CTpaHuUTe Mo crnopa, CbbupaHu OT CbOTBETHUTE opraHun 3a APC,
aKo MMa TaKuBa;

3. e3uun, Ha KouTo noTpebutenute MoraT Aa noaasaT Xanbw M Ha KOUTO ce nposBexaa
npoueaypata 3a APC Ha cboTBeTHUTe opraHu 3a APC;

4. npegMeT Ha CcrnopoBeTe, KOUTO nonagaT B obxBaTa Ha npouegypata 3a APC Ha
CbOTBETHUTEe opraHu 3a APC;

5. cnopose, KouTO NonagaTt B obxBaTa Ha CbOTBETHUTE opraHn 3a APC, BK/IIOUYUTESTHO
CEKTOPpUTE HA MKOHOMUKA N TEXHUTE OeNHOoCTH;

6. fJanM e HeobxoaMMo (U3MYECKO MPUCBCTBME HA CTPaHUTE WM Ha TEXHMU
npeAcTaBUTENN, KOraTo € MPUJIOXMMO, KakTo U aanu npoueaypata 3a APC ce nposexaa Wau
MoXe Aa 6bae npoBeAeHa B yCTHA UM NUCMeHa ¢dopMma;
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7. 3a4b/KUTENEH UM He3aab/MKUTENEeH XapakTep Ha pe3yaTtaTta oT npoueaypata 3a APC
Ha CbOTBETHUS OpraH;

8. OCHOBaHMSs, Ha KOUTO CbOTBETHMUTE opraHm 3a APC moraTt ga oTkaxaT ga pasrneaart
cnop, cbrnacHo yn. 181r, an. 5.

(2) MUHUCTBLPBT Ha MKOHOMWKATa nNpefocTaBd Ha EBponerickata KOMUCKUA CMCbKa Ha
npusHaTuTe opraHun 3a APC, kakTo 1 nHdopmaumnaTa no an. 1.

(3) Npu npoMssiHa B MHdopMauusaTa no uyi. 181p, an. 1, 1. 1 - 8 opranbT 3a APC
yBeAoMsiBa He3abaBHO MMHUCTbPA HA MKOHOMMKATa 3@ HACTbNUAUTE MPOMEHMN.

(4) B cnyyamte no an. 3 MUHUCTBPBT Ha MKOHOMMKATa akTyanm3upa CrmMcbka Ha
npusHaTute opraHm 3a APC 1 ro npegocrtass Ha EBponelickata KOMUCUS 3ae4HO C aKTyasiHa
nudopmaums no an. 1.

(5) KoraTto MMHUCTbLPBLT Ha WMKOHOMMKATa YCTaHOBKM, 4e opraH 3a APC, BKJ/IIOYEH B
cnucbka no un. 181n, npectaHe ga OTroBaps Ha M3MCKBaHMATA Ha TO3M pasgen WM Ha
n3nckeBaHusaTa Ha Pernament (EC) N2 524/2013, ro yBeaoMsiBa 3a YCTaHOBEHUTE
HeCbOTBETCTBUS U AaBa YKa3aHMs 3a TAXHOTO OTCTPaHsiBaHe B onpeaesieH Cpok.

(6) Korato opraH 3a APC, BkJOYEeH B cnucbka no uyna. 181n, He wm3nbjHUM B CPOK
yKasaHusiTa no an. 5, MUHUCTLPBLT Ha WMKOHOMMKATa B TPUMECEYEH CPOK ro 3anu4yaBa oOT
cnucbka Ha npusHatuTe opraHM 3a APC 1 npenocTtaBs akTyasm3upaHus CAUCbK Ha
EBponelickata KOMUCKUS.

(7) MUHUCTBPBT Ha MKOHOMMKATa MOXe MO BCAKO BpeMe Aa U3MCKBa OT opraH 3a APC ga
npeaocTaBs akTyaaHa uHdopmaums no yvn. 181p.

Yn. 181y. (Hos - B, 6p. 57 ot 2015 r.) OpraHbT 3a APC e anbXeH Ha BCEKU ABe
roAVHW CYMTAHO OT gaTaTa Ha MpPU3HaBaHETO M BKJIIOYBAHETO My B CnMCbKa mo uyi. 181n aa

nM3roTed M nNpeaoctaBd Ha MMHUCTbPa Ha MKOHOMUKaTa AOKNaj 3a U3BbplIBaHaTa AeHOoCT,
KOMTO BKJ/IlOYBA criegHaTa MH(bOpMaLI,VIﬂ:

1. 6poit Ha nonyyeHuUTe xanbu 1 NpeaMeTa Ha CNopoBETE MO TAX;

2. MNPOLEHTEeH AN Ha npekpaTeHuTe npoueaypu 3a APC ¥ NpUUMHWTE 3@ TAXHOTO
npekpaTsaBaHe;

3. cpeaHa NpoAb/IKUTENHOCT Ha npoueaypute 3a APC 3a pasrniexziaHe Ha CNopoBe;
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4. NpoUEeHTHO M3paXKeHue Ha M3NbJIHEHME Ha peleHusTa oT npoueaypa 3a APC, ako
TOBa € WU3BECTHO;

5. CUCTEMHU UKW 3HAUUTENHM NMPO6SEMU, KOUTO Bb3HMKBAT YeCTO M BOAST 4O CMOPOBE
Mexay noTpebutenn u TbproBuM; Ta3uM MHdOpMauUMa MOXe Aa CbAbpXa W MPenopbky 3a
npefoTBpaTsBaHe UM pellaBaHe Ha TakmBa npobsiemu;

6. oueHKa 3a e(eKTMBHOCTTa Ha CbTPYAHMUYECTBOTO B PAMKUTE HAa MPEXMUTE OT OpraHu
3a APC, ynecHaBallM pellaBaHeTo Ha TpaHCrPaHUUYHU CNOPOBE, KOraTo € NpUJIoXNMo;

7. oueHka 3a edeKkTMBHOCTTa Ha npoueaypata 3a APC “ Bb3MOXHUTE Ha4yMHKM 3a
nopobpsiBaHe Ha HEMHOTO PYHKLUNOHUPAHE;

8. obyyeHne Ha dusnyeckuTe NMua, OTroBapsWKM WM yyacTsBawum B npoueaypa 3a APC,
no nporpama no 4un. 181d, an. 8, korato e NPUIOKUMO.
Un. 181¢. (Hos - OB, 6p. 57 o1 2015 r.) (1) MMHUCTBPBT Ha MKOHOMUKATA U3rOTBSA U

npenoctaBsa Ha EBponeiickata KOMUCUMS AOKAaA4 3@ pa3BUTUETO M (PYHKUMOHMPAHETO Ha
opraHuTe 3a APC, KOMTO CbabpXKa:

1. Haln-pobpuTe NpakTMKK Ha opraHuTe 3a APC;

2. MponycKuTe, KOUTO 3aTpyaHsaBaT dyHKUMOHMpaHeTO Ha opraHute 3a APC, no
OTHOLIEHME Ha HauMOHaNHUTE N TPaHCrpaHNUYHU CNOPOBE, Ype3 CTaTUCTUYECKN AAHHWU, KOraTo
e NMpunoXunMmo;

3. npenopbkuTe 3a NnoaobpsiBaHe Ha PYHKLUMOHUPAHETO U e(DEKTUBHOCTTA Ha OpraHuTe
3a APC, koraTo e npuaoXumo.

(2) MMUHUCTBPBT Ha MWKOHOMMKATa nNyb/MKyBa Ha MHTEpHET CTpaHuMuata Ha
MWUHUCTEPCTBOTO:

1. goknaga no an. 1;

2. cnucbka no yn. 181n;

3. eNeKTpoHHa Bpb3Ka KbM MHTEPHET CTpaHMuaTa Ha EBponelickata KOMUCKS, Ha KOSATO
€ ny6b/MKyBaH CMUCbK Ha Mpu3HaTUTEe opraHuM 3a APC Ha [AbpXaBWUTE — UJIEHKM Ha
EBponeickuns cblos;
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4. eNeKTpOHHA Bpb3Ka KbM nnatdopmata 3a OPC.

(3) MUHUCTBLPBT Ha MKOHOMMKATA OCUrypsiea nybamMuyeH AoCTbn A0 CMMUCbKa Mo an. 2, T.
3 1 Ha TpaeH HocuTen.

(4) OpraHute 3a APC u EBpONENCKUAT MNOTPEOBUTENCKM LeHTbP KbM KomucuaTta 3a
3awmTa Ha notpebutenute nybnankKyBaT Ha CBOUTE WMHTEPHET CTPAHULUM efeKTPOHHA Bpb3Ka
KbM MHTEPHET CTpaHuuaTa Ha EBponelickaTta KOMUCUSA, Ha KOSATO € nybsnkyBaH CMUCBbKBLT Ha
npusHaTute opraHm 3a APC Ha Abp)XaBUTE — UYNEeHKM Ha EBponenckus cbio3, n ocurypsieat
€NeKTpOHHa Bpb3ka kKbM mMatdopmata 3a OPC. Korato e Bb3MOXHO, Te ocurypsieaT
ny6nmMyeH AocTbn A0 CMUCbKA Ha NPU3HATUTE OpraHn U Ha TPaeH HOCUTEN.

(5) KomucumsaATa 3a 3aWmMTa Ha nNOTpedbuTennTe HacbpyaBa CAPYXEHUSITA Ha
notpebutennte n Ha TbprosumTe Aa NybaMKyBaT Ha CBOUTE MHTEPHET CTPaHULW eNeKTPOHHa
Bpb3Ka KbM WHTEpHeT CTpaHuuaTa Ha EBponenckata KOMMCUSA, Ha KOATO e nybsmkyBaH
CMNUCBKBLT Ha Npu3HaTuTe opraHn 3a APC Ha agbpxaBuTe — ysieHKku Ha EBponenckmnsa cblo3, aa
npenoctaBsaT nybnvueH [OCTbN A0 HEro M Aa OoCuUrypsiBaT eleKTpOHHa Bpb3Ka KbM
nnatgopmaTta 3a OPC.

(6) KomucumaATa 3a 3aWmMTa Ha nNOTpedbuTennTte HacbpyaBa CAPYXEHUSTA Ha
noTpebuTennTe M Ha TbProBUUTE [a MNOBMLUIABAT OCBEAOMEHOCTTa CU 3a opraHuTte 3a APC u
npoueaypHUTE UM NpaBuia 3a paboTa M Hacbp4yaBa TAXHOTO U3MOS3BaHE OT noTpebutenute m
TbproBuuTe.

(7) KomucuaTa 3a 3awmTta Ha notpebutenmTte HacbpyaBa opraHuTe 3a APC ga obydasat
dunsnyecknTe nmua, OTroBapswWwM WM ydacTBawm B npoueaypa 3a APC, kakto u pa
noBMLIABAT eKCMepTHMUTE CU 3HAHMSA U KBanudbukKauus.

(8) KomucusaTa 3a 3awmTta Ha noTpebuTenute crnegu 3a KadecTBOTO M KOHCYATMpa
nporpaMute 3a oby4yeHue Ha opraHuTe 3a APC, korato obyyaBaT dusnyeckute nuua,
oTroBapsaWmM Unam yyacrteawim B npoueaypa 3a APC.

UYn. 181x. (Hos - OB, 6p. 57 ot 2015 r.) (1) OpranbT 3a APC obMeHs onuT 1 cu
CbTPyAHMUM C apyrn opraHun 3a APC, BKIKOUMTENHO U C opraHu 3a APC Ha Apyrn ObpXaBu -
uysieHKn Ha EBponerickus Cbio3, Npu pewaBaHe Ha TpaHCrpaHuMdyHu cnopose. OpraHbT 3a APC
penoBHO o0bMeHA w  MHdoOpMaumsa 3a Han-gobpute nNpakTUKM Npu  pasriexaaHe Ha
TPaHCrpaHUYHN N HaUWMOHaNHU NOTpebuUTEeNCcKM CNOpoBe.

(2) Komucusita 3a 3awmTa Ha notpebuTenute HacbpyaBa opraHuTe 3a APC ga ce
NPUCbEAMHSAT KbM Mpexa OT OpraHM 3a anTepHAaTMBHO pelaBaHEe Ha TPaHCrpaHUYHK
NOTPE6GUTENCKN CMOPOBE B KOHKPETHM CEKTOPM Ha MKOHOMMKATA, KOraTo € usrpajeHa TakaBa
Mpexa B paMKuTe Ha EBponeiickus cblos.

Yn. 1814. (Hoe - 4B, 6p. 57 ot 2015 r.) (1) MUHUCTBLPBT HA MKOHOMMKATa Hacbp4asa
CbTPYAHMYECTBOTO Mexay opraHmTe 3a APC, KoMucuaTa 3a 3awinTa Ha notpebutenute um
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OPYTUTE ObPXXaABHW OpPraHu, KOWUTO OTroBapsT 3a MpuiaraHeTo Ha 3aKOHOAATeNICTBOTO 33
3awmMTa Ha noTpebuTenuTe.

(2) CoTpyaHmnyecTBoTOo NO an. 1 BkAKOYBA:

1. B3aMmMeH 06MeH Ha WH@oOpMaums 3a Halh-A00pU MPaAKTUKU B HSIKOW CEKTOPU Ha
WKOHOMMKATa, 3a KOUTO NnoTpebutenmte MHOroKpaTHO Ca nogaBanu xanbu;

2. npepocrtaBsHe OT cTpaHa Ha KoMmucumaTa 3a 3awmTa Ha notpebutenute u gpyrute
ObpXaBHW OpraHu, KOUTO OTroBapsaT 3a MpuiaraHeTo Ha 3aKOHOAATEsSICTBOTO 3a 3awuTta Ha
notpebutennte, Ha TexHM4yecka ekcrneptmsa M mHdbopmaums, HeobxoamMa Ha opraHuiTe 3a
APC, koraTo pasnosaraT C Takasa.

(3) Mpn ocbuwecTBsiBaHE Ha CbTPYAHWYECTBOTO M obMeHa Ha WHdopMaumsa no an. 2
KoMucmaTta 3a 3awmTa Ha notpebutennte n Apyrute AbpXXaBHM OpraHu, KOUTO OTroBapsT 3a
npunaraHeTo Ha 3aKOHOAATE/ICTBOTO 3a 3aWMTa Ha noTpebutenuTe, crnasBaT M3MCKBAHUATA
Ha 3aKoHa 3a 3alunTa Ha NIMYHUTE AaHHMU.

(4) KomucuaTta 3a 3awuta Ha notpebutenute, APyrute AbpXaBHW OpraHu, KOWUTO
OTroBapsT 3a NpujaraHeTo Ha 3aKOHOAATENICTBOTO 3a 3alimMTa Ha noTpebutennte, n opraHuTe
3a APC cnasBaT u3MCKBaHMsATa 3a oOna3BaHe Ha cnyxebHaTta, Npou3BoACTBEHaTa MWAM
TbproBckaTa TalHa, KaKTO M He pa3rjacsaBaT APYIM CBEAEHUS, CTaHanu UM U3BECTHU NpU UK
No NOBOA M3MbJIHEHME HA TEXHUTE 3aA4bJ/IKEHUS.

Pazpnen III
MoMupuTenHn KOMMCUM 3a pelwlaBaHe Ha nNnoTpeburenckn cnopose
(Npeanwen paspen II, 3arn. usm. - 1B, 6p. 57 ot 2015 r.)

Yn. 182. (M3M. n gon. - OB, 6p. 18 ot 2011 r., usm., 6p. 61 ot 2014 r., B cmna ot
25.07.2014 r., 6p. 14 ot 2015 r., 6p. 57 ot 2015 r.) (1) MUHUCTBPBT Ha MKOHOMMKATA
Ccb3gaBa O06WM W CEKTOPHWM TMOMUPUTESTHM KOMUCUMM KbM Komucusata 3a 3awurta  Ha
noTpebutennTe, KOUTO Ca OpraHW 3a anTepHaTUBHO pelwaBaHe Ha NoTpebuTenckn cnopoBe U
OTroBapsaT Ha U3MCKBaHMATa Ha pasaen II.

(2) O6bwmTe NOMUPUTENHU KOMUCUM CbOENCTBAT 3a pa3pellaBaHe Ha HauWMOHaNHWU U
TpaHCrpaHW4HM CropoBe Mexay noTpebutenu M TbproBuUM 3a AOroBopu 3a npogaxba Ha
CTOKW W MpepocTaBsiHe Ha yCyru, BK/IIOYMTENHO BbB BPpb3Ka C rapaHUMOHHATa OTrOBOPHOCT,
NpaBoOTO Ha pekjslaMauus 3a CTOKM WAW YCNyruM, HepaBHOMPaBHW Knay3uM B AOrosBopuTe,
HENOS/IHN TbProBCKW MPaKTUKW, NMpefoCTaBsHE Ha CbllecTBeHa MHdOopMauns, TypuUCTUYECKn
yCnyru v 4OroBopu, CKOYBaHM C noTpebutenu.

(3) O6bwmTe NOMUPUTENHU KOMUCUM pasrnexgaTr M cnopose Mexay notpebutenu u
TbpProBUM B CEKTOPU Ha MKOHOMMKATA, B KOUTO HAMA opraH 3a APC.

(4) CeKTOpHUTE MOMWUPUTENTHM KOMMUCUM Pa3reXAaT HaUMOHANHU W TpaHCrpaHU4YHU
CropoBe Mexay NoTpebuTeNn 1 TbProBUU B CNeHUTE CEKTOPM Ha MKOHOMUKATA: EHEPreTUKa,
BOAOCHABANTENIHU U KAaHANM3aUMOHHM YCNYrn, €NeKTPOHHN CbO6LLEHMS U MOLWEHCKN YCIyTK,
TpaHCMOPT U PUHAHCOBM YCAYTW.
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(5) (M3M. n pon. — OB, 6p. 59 ot 2016 r.) CnopoBe MexAay AOCTaBUYMUM Ha MNATEXHU
YCNyrn v NOM3BaTeNIM Ha MAATEXHWU YCIIYIn, KaKTo U MEXAY M3aaTenun Ha efleKTPOHHM napu u
TEXHU KJ/IMEHTU BbB BpPb3Ka C MPUIaraHeTo Ha 3akoHa 3a MAaTeXHUTe yCIyru 1 niaaTtexHuTte
CUCTEMUN, Ha NOA3AKOHOBUTE aKToBe MO npunaraHeTo My, Ha PernameHT (EO) N° 924/2009 Ha
EBponelickus napnameHT M Ha CbBeTa oT 16 centemBpu 2009 r. OTHOCHO Mpe3rpaHu4yHuTe
nnawaHusa B pamkmte Ha O6WwHOCTTa M 3a oTMsAHa Ha PernameHTt (EO) N2 2560/2001 (OB, L
266/11 ot 9 oktomBpu 2009 r.), Ha Pernament (EC) N¢ 260/2012 Ha EBponelickus
napnaMeHT n Ha CobBeTa oT 14 mapt 2012 r. 3a onpepensiHe Ha TeXHUYECKM U BusHec
N3NCKBaHWS 3@ KpeauUTHU NMPeBOoAN U OUPEKTHM AebuTn B eBpO U 3a M3MeHeHue Ha PernameHT
(EO) N2 924/2009 (OB, L 94/22 ot 30 mapt 2012 r.), kakto n Ha PernamenTt (EC) 2015/751
Ha EBponenckmnsa napnameHT n Ha CbBeTa oT 29 anpun 2015 r. OTHOCHO OBMEHHUTE TaKCK 3a
niaaTeXxHu onepaumun, cBbp3aHu ¢ kaptm (OB, L 123/1 ot 19 man 2015 r.) ce pasrnexaaT OT
MoMmpuTenHata KOMMCUS 3a NNATEXHU CMOPOBE CbrlacHO rnaBa ocMa, pasgen II oT 3akoHa
3a NaTeXHUTE YCAYrn 1 NaaTeXHUTe CUCTEMM.

(6) Bcsika cekTopHa NoMMpuTenHa KOMUCUSA B CEKTOP eHepreTtuka, BoaocHabanTenHu um
KaHanM3auMoOHHN YCIYyrn, €ENeKTPOHHU CbOOLEHMS W MNOLWEHCKM YCyrn, TpaHCnopT U
¢durHaHcoBU ycnyrn dopMmpa pas/iM4HM CbCTaBM B 3aBUMCUMMOCT OT Ob6xBaTa Ha AEWHOCT Ha
CbOTBETHUS PErynaTopeH UM HaA30peH OpraH.

(7) MUWHWUCTBLPBT Ha MKOHOMMKATa onpedens CbC 3anoBej CefasMWETO U palrioHa Ha
OENCTBME Ha OOLIMTE M Ha CEKTOPHUTE MOMUPUTENHU KOMUCUU, KOUTO LLE CbAENCTBaT 3a
NOCTUraHeTO Ha cropasyMeHue Mexay noTpebutenn mn TbproBuu. 3anoBeaTa ce nybnukysa
Ha MHTEPHET CTpaHMUuTe Ha MMHUCTEPCTBOTO Ha MKOHOMMKATa M Ha KoMucudaTa 3a 3awuta
Ha noTpebutenute.

(8) NpeacenatensT Ha KoMncusaTa 3a 3awmTa Ha noTpebutennte ogobpsiBa CbC 3anoBeq
CMUCbK Ha nMpeacedaTenuTe, 3aMecTHUK-NpeaceaaTeNnTe U ocTaHanuTe UYeHOBE Ha obwuTte
M CEKTOPHWUTE TMOMUPUTENIHW KOMWUCUM, KOMUTO Lie CbAENCTBAaT 3a MOCTUraHeTo Ha
CcriopasyMeHue Mexay notpebuTtenn u TbproBuu. 3anoBeaTa U CNUCLKBLT ce Ny6anKyBaT Ha
WMHTEPHET CTpaHuuaTa Ha KoMucusaTa 3a 3awmuTa Ha notpebutenure.

Yn. 183. (don. - AB, 6p. 18 ot 2011 r., uam. u pgon., 6p. 61 ot 2014 r., B cmna ot
25.07.2014 r., 6p. 14 ot 2015 r., n3m., 6p. 57 ot 2015 r.) (1) O6wnTe NOMUPUTESIHMU
KOMUCUM Ca B TpUYNEeHEeH CbCTaB: Mnpeacegarten, eouvH NpeacTaBuTeN Ha CAPYXEHuWe Ha
notpebutennte W eaAuH npeacTaBUTEN Ha CAPYXEHMe Ha TbproBumte, O6paHLWOBK
OpraHusaumMn Uam Kamapa Ha TbpProBuUMTE OT CbOTBETHUS CEKTOP.

(2) Npepcepatenat Ha KomucuaTa 3a 3awmnTta Ha noTpebutennTte, cbobpasHO npeaMeTta
Ha cnopa, onpeaens npeacepartennTe Ha obwuTe NOMUPUTENHM KOMUCUM, KOUTO TpsbBa Aa
Ca OPUCKOHCYNTU WAW APYrn CNyXUTenun c topuanyecko obpasoBaHne Ha Komucuata 3a
3awmTa Ha notpebutenuTe.

(3) OcrtaHanuTe uneHoBe Ha obwuTe NOMUpPUTENHU KOMUCUKM TpsabBa aa npuTexasaT
noaxopsalwa kKeanudwukaums cbobpasHO npeaMeTa Ha cnopa, Aa He ca OCbXAaHW 3a
npecTonieHns oT obul xapakTep M Aa He ca JIMWEeHM OT MpaBoTO Aa yNpaxHsaBaT npodecus
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WNn AeNHOCT B 06/1aCTTa Ha pasrnexaaHuTe CriopoBe.

(4) ObwmTe noMupuTesHM KoMucmu ce cdopmupaT OT npeacefaTennTe UM, KOUTO
n3bmpat OT cnmcbka no un. 182, an. 8 eaMH npeacTaBuTen Ha CAPYXEHUATaA Ha
notpebutennte M eauH npeacTaBuTeNl Ha CAPYXeHusiTa Ha TbprosumTte, Ha O6paHWoBwM
OpraHusauMn WM Ha Kamapa Ha TbproBuMTe OT CbOTBETHUS CEKTOp CbObpa3HO npeaMeTa Ha
cnopa.

(5) Ako oblwa noMupuTeNIHA KOMWUCUS HEe MOXe gaa ce cdhopMmumpa nopagum nunca Ha
npeacTaBuUTeNl Ha CAPYXXEHWE Ha TbproBumTe, Ha GpaHWOBK OpraHmM3auuM UK Ha KamMapa Ha
TbpProBUUTE W/ Ha CAPYXEHME Ha noTpebutenute, nNpeacenatensat Ha KoMucusta 3a 3awuTa
Ha noTpebuTtennTe onpeaenss CbC 3anoBen Apyra obuia noMmpuTenHa KOMUCUS, KOSATO Aa
pa3pellaBa CNOpoOBE B pailiOHa, B KOWTO HEe MOXe Aa ce cb3gaae obwa noMmputesnHa
KOMUCUA.

Yn. 183a. (Hos - B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r., n3mM., 6p. 57 ot 2015
r.) (1) CektopHuTe NOMUPUTENHN KOMUCUM Ca B TPUUJIEHEH CbCTaB: npeaceaarten, onpeaenex
OT CbOTBETHMS perysaTtopeH Wan Hag30peH opraH, eauH npeacrasuten Ha Komucusta 3a
3aWwuTa Ha noTtpebutennte M eaAnH MNpeacTaBuMTeNl Ha CAPYXEHWe Ha TbproBuuTe, Ha
6paHWoBM opraHmM3auMm UM Ha KaMapa Ha TbproBuMTE OT CbOTBETHUS CEKTOp, CbrlacHO
npeaMeTa Ha cropa.

(2) CboTBETHUTE peryaaTopHM M HAA30PHW OpraHuM onpeaensar npeacegatennTe Ha
CEKTOPHUTE NMOMUPUTENHN KOMUCUM 3a BCEKM CEKTOP, BKJOYEH B obxBaTa Ha perynvpaHuTe
OT TSX AENHOCTH.

(3) YneHoBeTe Ha CEKTOPHUTE MOMUPUTENTHU KOMUCUN TpAGBa Aa OTroBapsAT Ha ClieqHUTE
N3NCKBaHUSI:

1. Aa vMaT BUCLUE HOPUANYECKO, MKOHOMUYECKO, TEXHUUYECKO ob6pa3oBaHWe WU ApYro
BUCLIe 06pa3oBaHUE U NMOHE TPU rOANHU NPodEeCUOHaNEH OMNUT B CbOTBETHUS CEKTOP;

2. 4a He Cca OCbXAaHW 3a NpecTbhn/ieHns oT 06l XapakTep;

3. 4@ He ca NuvWeHW OT MpaBoTO Aa Ynpa)XHaBaT npodecusita UM AerHOCTTa CU B
cboTBeTHaTa npodecnoHanHa 0bnacT, B KOATO We pasriexaaT CrnopoBe.

(4) CekTOpHUTE NMOMUPUTENHU KOMUCUKM ce chopMupaT OT npeacepatenmte MM, KouUTo
n3bumpaTt oT cnucbka no un. 182, an. 8 eanH npeacrtasuTen Ha KomucusaTta 3a 3awurta Ha
notpebutennte W eouH nNpeacTaBUTENl Ha CAPYXEHME Ha Tbprosuute, Ha 6paHWoBwM
opraHmsaumm UM Ha Kamapa Ha TbproBUUTE OT CbOTBETHMS CEKTOp CbobpasHO nMpeaMeTa Ha
cnopa.

(5) AKO CEKTOpPHU MOMUPUTENTHM KOMUCUM He MoraT da ce ccopMupaT Nopaam aunca uam
HecbriiacMe 3a yyacTue Ha CAPYXXEHWE Ha TbproBuMTe, Ha 6paHLLIOBM OpraHuW3aLMnM UM Ha
KaMapa Ha TbproBLUMUTE OT CbOTBETHUSA CEKTOP, MOMUPUTENIHOTO MPOM3BOACTBO CE MPOBEXAa B
CbCTaB OT MpeacefaTesIMTe Ha CEKTOPHWUTE MOMUPUTENHW KOMUCUM U ABaMa MpeacTaBuTeNu
Ha KomucuaTa 3a 3awmuTa Ha noTpebutenute.
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Yn. 1836. (Hos - OB, 6p. 57 ot 2015 r.) (1) O6wuTe N CEKTOPHUTE MOMUPUTESTHU
KOMWUCUMM BKJIIOYBAT M 3aMeCTHUK-NpeaceaaTenv, KOUTO W3MbJAHABAT MpaBoOMoOLMSATa Ha
npeacefatennTe B TAXHO OTCbCTBUE, MPU OTCTPAHSIBAHETO UM Mopagn KOHMJMKT Ha MHTepecu
WIN HeCbBMEeCTMMOCT WM B C/ydauTe, KOrato MM e Bb3/IoXXeHO obpa3yBaHeTo Ha
NOMUPUTENHM NMPON3BOACTBA NO MOCTLMU/N 3asiB/IEHUS.

(2) 3amecTHUK-npeacenatennTe TpsibBa Aa OTroBapsT Ha M3MCKBaHMATa Ha ui. 183, an.
2 3a o6WnTE NOMUPUTETHU KOMUCUN UM HA U3BUCKBaAHMSATA Ha ui. 183a, an. 3 3a CEKTOPHUTE
NOMUPUTENHU KOMUCUN.

(3) BpoaT Ha 3aMecTHMK-MNpeaceaaTennTe ce onpeaens oT npeacenatens Ha KomucuaTa
3a 3awmTa Ha noTpebutennte 3a obWMTE NOMUPUTENHM KOMUCUM U OT CbOTBETHUTE HAA30PHMU
WNW perynaTtopHy OpraHu 3a CeKTOPHUTE MOMUPUTENHU KOMUCUW B 3aBMCUMOCT OT MpeaMeTa
Ha cnopa.

Un. 183B. (Hos - B, 6p. 57 ot 2015 r.) (1) MNpeancenatensat Ha KomucmaTa 3a 3awuTa
Ha noTpebuTenuTe BKAKWOYBA B CAMCbKa No 4yi. 182, an. 8 HanW-mManko Mo TpuMma
npeancraBuTeNn Ha:

1. Komucusarta 3a 3awimnTta Ha notpebutenurte (3a CEKTOPHUTE MOMUPUTENTHU KOMUCUN);

2. copyXeHusaTa Ha noTpebutenute;

3. cApyXeHusiTa Ha TbproBuMTe, OpaHWOBUTE oOpraHMsauuM WIM Kamapata Ha
TbProBUMWTE OT CbOTBETHUS CEKTOP.

(2) Pa3xoauTe 3a Bb3HarpaxaeHUs Ha YJEeHOBETE, NPEeAsIOXKEHU 3a ydacTue B obwmTe un
B CEKTOPHUTE MOMUPUTENTHM KOMUCUM MO TO3M pasaes, ce noemaTt oT KomMucuaTa 3a 3awiunTa
Ha noTpebuTennte, CbOTBETHUS pEerysnaTopeH WKW HAA30pPEH OpraH, CApPYXeHuaTa Ha
noTpebutenuTe M capyXeHusaTa Ha Tbproeumte, 6paHWLOBUTE OpraHM3aumn Uan KamapaTa Ha
TbpProBUUTE, KOUTO Ca MM onpeaenunu.

Yn. 183r. (Hoe - OB, 6p. 57 ot 2015 r.) (1) ObwmTe N CEKTOPHUTE MOMUPUTENHU
KOMUCUMM OTroBapAT Ha W3UCKBaHWATa 3a MnpoueaypuTe 3a ajJTepHaTMBHO pellaBaHe Ha
HauMOHa/HW M TPaHCrPaHWYHWM CrMOpOBe W Ccha3BaT MpuHUMNUMTE Ha [06pOBOJIHOCT,
€KCrnepTHOCT, HEe3aBMCUMOCT, 6e3npucTpacTHoCT, NpO3payvYHocCT, edeKTUBHOCT,
cnpaseanvBoCT, cBob6oaa M 3aKOHOCLOOPA3HOCT, 3an0XeHW B rnaea Aeseta, pasgen II Ha
TO3M 3aKOH.

(2) O6bwnTe M CEeKTOpHUTE MNOMUPUTENIHM KOMUCUMWM MPpenocTaBAT wHMOpPMauusa Ha
notpebutennTte M TbproBuMTE 3a AEWHOCTTa CW, HacbpyaBaT M Aa pellaBaT CNOpOBETE CU
N3BBbHCLAEOHO, CbTPyAHMYAT M O06MEHAT onuUT C Apyrn opraHu 3a APC Ha HauUWOHaNIHO HUBO,
KaKkTo u ¢ opraHu 3a APC Ha apyru Abp>KaBu — YneHKW Ha EBponenckmns cbio3, Npu pellasaHe
Ha TpaHCrpaHW4HU CNOpoBe.

(3) O6bwnTe M CEKTOPHUTE MNOMUPUTENHU KOMWUCUM NpPeaocTaBAaT MHPOpMauus Ha
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notpebutens 3a KOMMETEHTHUS OpraH 3a anTepHaTMBHO pellaBaHe Ha CrnopoBe, KOorato
nofiyyaT 3asB/ieHMe Ha noTpebuTen cpelly Tbprosew U NpeaMeTbT Ha Cropa He € OT TAXHaTa
KOMMETEHTHOCT.

(4) O6bWwUTE N CEKTOPHUTE MOMUPUTENTHM KOMUCUN Cra3BaT M3MCKBAHMUATA 3a 3aluuTa Ha
JIMYHNTE AaHHU CbI/TacHO 3aKoHa 3a 3alKuTa Ha JIMYHUTE AAHHMU.

Yn. 183a. (Hoe - OB, 6p. 57 ot 2015 r.) (1) B cny4yan Ha cnop notpebutendaT Tpsabea
[a ro OTHece 3a pa3rnexjaHe AMPEKTHO KbM TbproBeua WM CTpaHUTe ga ce onuTtaT Aa ro
pewaT noMexay cu.

(2) KoraTo cTpaHuTe no an. 1 He ca pewunm crnopa noMexay cu, noTpebutensat Moxe aa
ce3mpa obwmTeE UM CEKTOPHUTE NMOMUPUTENHU KOMUCUN B 3aBMCMMOCT OT NpeaMeTa Ha crnopa
C nodaBaHe Ha 3asiB/ieHMe B NUCMeHa dopMa A0 KoMucusaTa 3a 3awmTa Ha notpebutenute,
KOSATO aAMUHUCTPUPA AENHOCTTa Ha obWnTE U CEKTOPHUTE MOMUPUTESTHU KOMUCUMN.

(3) 3agBneHueTo M MpuapyxaBallnuTe ro AOKYMEHTM MoraT Aa 6baaT nogaAeHu u o
€N1EKTPOHHA Molla WAN OHJIaH 4Ype3 WMHTEpPHET CcTpaHuuata Ha KomucusiTa 3a 3aliuTa Ha
notpebutenure.

(4) MoMUPUTENHOTO NPOM3BOACTBO € HEeNMpPUCHbCTBEHO 3@ CTpaHUTe Mo cnopa U 06MeHbT
Ha AOKYMEHTW MOXe [a Ce M3BbpLUBA KaKTO OHJIalH, Taka WU Ha MSACTO B AE/I0BOACTBOTO Ha
KomucusaTa 3a 3awinTta Ha notpebutennte U TepuTopuasnHuTe N noaesieHnsl, No NMoOLWeHCKN NbT
nnn no dakc (odnariH).

Yn. 183e. (Hos - OB, 6p. 57 or 2015 r.) YyacTmeTro Ha Tbproeeua WM Ha
yMBb/JHOMOLLEH HEroB npeacrasuTen B npoueaypata 3a APC e 406pOBO/IHO 1 Ce OCbLLecTBsBa
ypes OKa3BaHe Ha CbAeNcTBME W npenocTaBsgHe Ha MoOMUpUTENHaTa KOMUCUMS Ha
HeobxoamMmaTta wHdOpMauMs, [AOKYMEHTW, CTaHOoBMLWA, €EKCNepTM3M 3a [MOoCTUraHe Ha
cnopasyMeHue ¢ noTpebutens.

Yn. 183x. (Hos - B, 6p. 57 ot 2015 r.) (1) O6bwKnTE N CEKTOPHUTE MOMUPUTENHMU
KOMWUCUMM CbAENCTBAT 3@ pa3pellaBaHe Ha CrnopoBe Mexay noTpebuteny M TbprosBuM, KaTo
N3roTBSAT NMOMUPUTENIHO NPEeaoXeHMe 3a CTpaHuTe, KoeTo, crel KaTto 6bvae onobpeHo oT TaX,
MMa cuMia Ha cnopasyMeHue Mexay TSX.

(2) Korato cTpaHWTe MO cropa ca CKAYUAM CropasyMeHMe, HO HSAKOA OT TAX He
M3MbHABA 3a4b/IKEHUSATA CUM MO HEero, ApyraTa CTpaHa MoOXe fAa ce obbpHe KbM CbAa 3a
pasrnexaaHe Ha cnopa — NpeaMeT Ha CropasyMeHUeTo.

(3) CtpaHuTe MoraT Aa NpuaanaT U3MbAHWTENHA CUa Ha CK/KOYEHOTO CropasyMeHue,
NOCTUIrHATO B MOMMPUTENHOTO MPOM3BOACTBO, KAaTo ro MNpefocCTaBsaT 3a oAobpeHue npen
KOMMETEHTHUSA CbA.

(4) ObwmTe M CEeKTOpHUTE MOMUPUTESTHM KOMWUCUM He pasriexaaT MOBTOPHO CMopoBe
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mMexay I'IOTpe6VITeJ'IVI M Tbproeuu, 3a KOUTO € U3rOTBEHO NOMUPUTENHO NpeanoxXeHune,
HE3aBUCNMO AaJin CTpaHUTE Ca ro npunenn nian He.

Yn. 1833. (Hos - B, 6p. 57 ot 2015 r.) Haa3opHuTe 1 perynatopHUTE OpraHu okassaT
CbAENCTBME U CU CbTPYAHWYAT C 0OWMUTE U CEKTOPHUTE MOMUPUTENIHU KOMUCUU MpU
M3NbJIHEHNE Ha TEXHUTE 3a4b/IKEHUS B X04a HA NMOMUPUTENTHOTO NPON3BOACTBO.

UYn. 183u. (Hos - OB, 6p. 57 ot 2015 r.) NpeacenatenaTt Ha KomucuaTa 3a 3awmrta Ha
notpebutennte W3roTBa roAuvleH AoKAah 3a AeMHOCTTa Ha oblwuTe M Ha CeKTOpHUTe
nMOMUPUTESTHN KOMUCUM BB3 OCHOBa Ha Mnojsiy4yeHaTa Mchopmauvm OT npeacenaTtennTe Ha
CbOTBETHUTE 06U.I,VI M CEKTOPHU MOMUPUTENTHU KOMUCUUN U TO MNMpeaoctaBd Ha MUHUCTbPA Ha
MKOHOMUKATA. froanwHMAT AoKnaa ce I'Iy6J'IVIKYBa Ha UHTEPHET CTpaHunuuTe Ha
MVIHVICTepCTBOTO Ha MKOHOMMKATa M Ha KoMucmara 3a 3awmTa Ha I'IOTpeﬁl/ITeJ'IVITe.

Un. 184. (U3m. - OB, 6p. 18 ot 2011 r., 6p. 57 ot 2015 r.) (1) NpeacepaTtenaTt Ha
Komucuara 3a 3awmta Ha notpebutenute onpegens CbC 3anosej MeauMaToOpu, KOUTO ca
CYXUTeSIM Ha KOMUCMSATA M CbAEeNCTBaT 3a pa3pellaBaHeTO Ha CNOpoBe Mexay notpeburenu
N TbproBuM.

(2) CbpelicTBMETO Ce oCblUecTBsABa MO MCKaHe Ha noTpebuTen ¢ nogaBaHe Ha 3asiBNieHne
no KomucmsaAta 3a 3awmta Ha notpebutenurte, Kato MNpoOM3BOACTBOTO npes MeauaTop ce
npoBexaa B HacesleHO MSICTO, MOCOYEHO M3MEeXAY HaceneHuTe Mecta, B KoMTo Komumcuarta 3a
3awuTa Ha I'IOTpGGVITeJ'IVITe MMa TepuTopuaiHn noaeneHus.

UYn. 184a. (Hos - OB, 6p. 57 ot 2015 r.) (1) MpousBoacTBoTO Npea obwute u
CEKTOPHUTE MNOMUPUTENHM KOMUCUM U MeaMaTop He e 3aab/iKuTesiHa npeanocTtaBka 3a
npeasiBsiBaHe Ha UCK B CbAa.

(2) HdasHocT cnmpa pga Tede, korato e ob6pa3yBaHO MPOM3BOACTBO Mnpes obwute u
CEKTOPHUTE NMOMUPUTENHN KOMUCUM UM MeanaTop.

Yn. 185. (U3M. n gon. - 4B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r., usmM., 6p. 14
ot 2015 r., 6p. 57 ot 2015 r.) MWHUCTBPBT Ha WMKOHOMMKAaTa M3gaBa MpaBWIHUK 3a
AEeNHOCTTa Ha obwmnTe U CEeKTOPHUTE MOMUPUTENTHU KOMUCUW U NPaBUIIHUK 3a AENHOCTTa Ha
MeauaTopuTe B CbOTBETCTBUE C U3NCKBaHMATaA Ha pasgen II.

Paspen IV
(NMpeanweH paspen III - AB, 6p. 57 ot 2015 r.)
CpeacrBa 3a KOJIEKTUBHA 3awmTta. IckoBe 3a npeycraHOBAABaHE Ha HapyLlUeHUs M 3a
o6e3wereHne Ha noTpebutennrte

Yn. 186. (1) (Jdon. - AB, 6p. 53 ot 2006 r., B cuna ot 1.01.2007 r., 6p. 59 ot 2007 r.)
CapyXeHunaTa 3a 3aluuTa Ha noTpebuTtennTte, BKAKOYEHW B CNMUCbKa no un. 164, an. 1, 1. 7,
mMoraTt ga npeasiBaT UCK 3a MNpeycTaHOBsiBaHe mau 3a 3abpaHa Ha AelCTBUS WM TbpProBCKU
NPakTUKKU, KOUTO Ca B HapylLleHMe Ha KOJNIEKTUBHUTE MHTepecu Ha notpebutenute. NCKbT ce
pasrnexgaja no peaa Ha rnaea TpuaeceT u TpeTta "lpou3BOACTBO MO KOMEKTUBHU UCKoBe" OT
paxkaaHCKMs npouecyaneH Kogekc.

(2) HapyweHue Ha KONEKTUBHUTE MHTEPECU Ha NOTpebuTennTe e BCAKO AENCTBUE, KOETOo
yBpexaa KOJIEKTUBHM MHTEpecu Ha notpebutennte M NpoTMBOpeUn Ha pasnopenbuTe Ha:
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1. (w3m. - OB, 6p. 64 ot 2007 r., 6p. 102 oT 2008 r., 6p. 18 oT 2011 r., 6p. 61 OT 2014
r., B cuna ot 25.07.2014 r., gon., 6p. 57 ot 2015 r.) rnaea 4yeTBbpTa, pasgen I "Jdorosopu
M3BbH TbProBCKMs 06EeKT u forosBopu OT pasctosHue" u pasgen III "HenosnHum TbproBCKu
npaktnkn", rnasa neta, pasgen II "MapaHums Ha noTpebutenckaTta croka" wn pasgen III
"Peknamauun”, rnaesa wecrta "HepaBHoNpaBHM Knay3u B notpebutencku gorosopu” m rnaea
cegma "[loroBopu 3a pa3snpenesieHO0 BbB BPEMETO MNpaBO Ha Mon3BaHe Ha COO6CTBEHOCT.
JoroBopu 3a Ab/IFOCPOYHU BaKaHUMOHHW MPOAYKTW. [loroBopu 3a npenpojaxba un 3amsaHa";
pazgen II "AnTtepHaTuBHO pewaBaHe Ha noTtpebutencku cropose" wu pasgen III
"MoMMpUTENHM KOMUCMK 3a pellaBaHe Ha noTpebutenckn cnopose" oT Ta3u rnasa;

2. (usm. - OB, 6p. 30 ot 2013 r., B cusia oT 26.03.2013 r.) rnaeBa ceama, pasgen II
"OpraHu3vpaHn rpyrnoBu W WHAMBUAYANHW TYPUCTMYECKM NbTyBaHMA C obwa ueHa" oT
3aKoOHa 3a TypusMma;

3. (n3m. - OB, 6p. 18 ot 2011 r.) rnaBa yeTBbpTa "TbProBckM cbobueHmsa" oT 3akoHa 3a
paguoTo U TeneBn3naTa;

4. (w3m. - OB, 6p. 53 ot 2006 r., 6p. 31 ot 2007 r., 6p. 18 ot 2011 r.) rnaea
eanHageceTa "PeknamMa Ha nekapcTBeHuTe NpoAyKTn"oT 3akoHa 3a NIeKapCTBEHUTE NPOAYKTH
B XyMaHHaTa MeanunHa;

5. (HoBa - 1B, 6p. 51 ot 2006 r.) 3aKkoHa 3a eneKTpoOHHaTa TbProBus;
6. (HoBa - [1B, 6p. 53 o1 2006 r.) 3akoHa 3a NoTpebuUTENCKUSA KpeauT;

7. (HoBa - 1B, 6p. 105 ot 2006 r.) 3akoHa 3a npeaocTaBsiHe Ha DMHAHCOBM YCNyrn OT
pa3cTosiHue;

8. (HoBa - [1B, 6p. 18 o1 2011 r.) 3aKkoHa 3a AENHOCTUTE NO NPeaoCTaBsHE Ha YCNyru;

9. (npeauwHa 1. 5 - OB, 6p. 51 ot 2006 r., NnpeauwHa 1. 6, gon., 6p. 53 ot 2006 ., B
cuna ot 1.01.2007 r., npeauwHa 1. 7, 6p. 105 ot 2006 r., npeanwHa T. 8, 6p. 18 oT 2011 1.)
OPYrv 3aKOHWU, MMallM OTHOLLEHME KbM 3aluTaTa Ha noTpebutenuTte, nnum

10. (HoBa - OB, 6p. 53 ot 2006 r., npeamwHa 1. 8, 6p. 105 ot 2006 r., B cMna oT
1.01.2007 r., npeanwHa 1. 9, 6p. 18 or 2011 r.) HauMoHaNHOTO 3aKOHOAATENCTBO Ha
AbpXaBa - Y/leHKka Ha EBponenckms Ccbio3, KOETO BbBexXaa ClleJHUTe AUPEKTUBU:

a) (usm. - B, 6p. 64 ot 2007 r., oT™., 6p. 102 oT 2008 r.);

6) (u3m. - OB, 6p. 64 ot 2007 r., 6p. 61 or 2014 r., B cumna ot 25.07.2014 r.)
OvpekTtuBa 2011/83/EC;

B) (m3m. - OB, 6p. 64 ot 2007 r., 6p. 18 ot 2010 r., B cuna ot 12.05.2010 r.)
OvpektuBa 2008/48/EO Ha EBponerickusa mapnameHT m Ha CovBeta oT 23 anpun 2008 r.
OTHOCHO AOroBOpUTE 3a NOTPEOUTENCKN KpeanTn 1 3a oTMsaHa Ha Aupektmea 87/102/ENO Ha
Coeeta (OB, L 133/66 ot 22 man 2008 r.);

r) (vam. - OB, 6p. 64 ot 2007 r., 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.)
OnpekTtnBa 2010/13/EC Ha EBponeinckua napnameHT n Ha CbBeta oT 10 mapt 2010 rogmnHa
3a KOOpAWHMPAHETO Ha HAKoM pasnopenbu, YCTaHOBEHM B 3aKOHW, MOA3aKOHOBUM U
aAMWUHUCTPATMBHM aKTOBE Ha AbpXaBWUTe YJIEHKW, OTHACAWM Cce A0 NpefoCTaBsSHETO Ha
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ayamo-Bu3yanHu mMeaunHu ycnyru (OAvpekTtuBa 3a ayamo-BuayanHute meaniiHu ycnyrm) (OB,
L 95/1 ot 15 anpun 2010 r.);

a) (m3m. - OB, 6p. 64 ot 2007 r.) Aupektnea 90/314/EMNO Ha CobBeTa oT 13 toHM 1990
roavMHa OTHOCHO MakeTHUTE TYPUCTUYECKN MbTyBaHUs, NAKETHUTE TYPUCTUYECKN BaKaHUUU U
NnakeTHUTE TYPUCTUYECKN OOUKONIKH;

e) (u3m. - B, 6p. 64 ot 2007 r., oTM., 6p. 102 oT 2008 r.);

x) (usm. - OB, 6p. 64 ot 2007 r.) AOupektmBa 93/13/EMO Ha CbBeTra OTHOCHO
HepaBHOMPaBHUTE KNay3n B NOTpebuTesickuTe AOroBopu;

3) (u3am. - OB, 6p. 64 ot 2007 r., 6p. 18 ot 2011 r.) Aupektnea 2008/122/EO Ha
EBponericknsa napnamMeHT M Ha CobBeta oT 14 gaHyapu 2009 r. OTHOCHO 3awuTaTa Ha
notpebutennte Mo OTHOLWEHWE Ha HSAKOM acCnekTM Ha AO0roBopuTe 3a pasfnpenesieHo BbB
BPEMETO Mosi3BaHe Ha COB6CTBEHOCT, ABbJIrOCPOYHM BaKaHUMOHHW MPOAYKTW, npenpoaaxba u
3aMsaHa (OB, L 33/10 ot 3 cdpeBpyapu 2009 r.);

n) (n3m. - B, 6p. 64 ot 2007 r., oTM., 6p. 61 oT 2014 r., B cmna ot 25.07.2014 r.);

K) (u3m. - OB, 6p. 64 ot 2007 r.) OnpektnBa 1999/44/EQ Ha EBponenckus napiaMeHT u
Ha CbBeTa OTHOCHO HSIKOM acrnekTu Ha npoaaxbaTa Ha NOTpebuTenckn CTOKMU U CBbp3aHUTe C
TAX rapaHumu;

n) (vam. - 4B, 6p. 64 ot 2007 r.) Anpektnea 2000/31/EO Ha EBponelrickus napsiaMeHT u
Ha CbBeTa 3a HAKOM MpaBHM acnekTm Ha Yycayrute Ha MHQOpMauumoHHOTO oblecTBo, M
no-cneuManHo Ha eJIeKTpOHHaTa TbproBus Ha BbTpewHua nasap (AuvpektuBa 3a
eJ/IeKTPOHHaTa Tbprosus);

M) (n3Mm. - OB, 6p. 64 ot 2007 r.) AnpekTtnBa 2002/65/EO Ha EBponenckms napnaMeHT u
Ha CbBeTa OTHOCHO AMCTaHUMOHHA TbpProBus Ha noTpebutenckn UHaAHCOBM yCayrm M 3a
n3MeHeHmne Ha Aupektnea 90/619/EMO Ha CbBeTa n Ha anpekTtmeun 97/7/EO n 98/27/EO;

H) (HoBa - OB, 6p. 64 ot 2007 r.) Aunpektnea 2005/29/EO Ha EBponenckua napnameHT
n Ha CobBeTa OTHOCHO HENOSSIHW TbProBCKUM MPaKTUKM OT CTpaHa Ha TbproBuM KbM
notpebutenM Ha BbTpPeEWHMA Nasap U naMeHeHme Ha [OupektuBa 84/450/EMO Ha CbeeTta,
avpektusn 97/7/EO, 98/27/EO n 2002/65/EO Ha EBponelickmsa napnameHT n Ha CobBeTa, u
PernameHT (EO) N2 2006/2004 Ha EBponelickus napsaMeHT n Ha CbBeTa;

o) (HoBa - B, 6p. 15 o1 2010 r., B cuna ot 23.02.2010 r.) Anpektnea 2006/123/EO Ha
EBponerickna napnameHT M Ha CbBeTa oT 12 gekemBpu 2006 r. OTHOCHO YCIyrmte Ha
BbTPELLUHUSA Masap;

n) (Hoea - OB, 6p. 57 ot 2015 r.) AunpekTtuBa 2013/11/EC Ha EBponenckus napsiameHT
M Ha CbBeTa oT 21 mMar 2013 r. 3a anTepHaTUBHO pellaBaHe Ha NOTPebuUTeNckn CnopoBe u 3a
n3MmeHeHmne Ha PernameHT (EO) N2 2006/2004 n OupekTtuBa 2009/22/EO (AupekTtuBa 3a APC
3a notpebutenun) (OB, L 165/63 oT 18 toHn 2013 r.);

11. (HoBa - OB, 6p. 57 ot 2015 r.) PernamenT (EC) N2 524/2013 Ha EBponelickus
napnaMeHT U Ha CbBeTa oT 21 Manh 2013 r. OTHOCHO OHMI@WH pellaBaHe Ha noTpebuTencku
cnopoBe W 3a mM3MeHeHume Ha PernameHnT (EO) N° 2006/2004 wn Oupektusa 2009/22/EO
(PernameHT 3a OPC 3a noTtpeburtenn).
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(3) (M3m. - OB, 6p. 53 ot 2006 r., 6p. 64 ot 2007 r., 6p. 102 ot 2008 r.) Uck 3a
npeycraHoBsiBaHe win 3a 3abpaHa Ha AENCTBMS MAM TbpProBCKUM MPaKTUKKM, KOUTO ca B
HapyleHMe Ha KOJIEKTUBHUTE UWHTEpecn Ha noTpebutennte, MoXe n[a npeasBsBa W
KomucusaTta 3a 3awmta Ha notpebutenuTe.

Yn. 186a. (Hos - 4B, 6p. 53 ot 2006 r., B cMna ot 1.01.2007 r.) (1) Uck no un. 186,
an. 1 Moxe pga npeasiBn wm KBanuduuMpaHa opraHusauus Ha AbpXaBa - 4YieHKa Ha
EBponelickus Ccblo3, Ha TepUTopusiTa Ha KOSTO Ca HaCTbMWAW NocneauuuTe OT HapyLlIeHUeTOo
Ha KOJIEKTUBHUTE MHTepecu Ha noTpebuTenute, M3BLPLIEHO Ha TepuTopusiTa Ha Penybnuka
bvnrapus.

(2) KBanudunumpaHa opraHmsaumns Moxe ga npeassu UCK no an. 1, npu ycnosue ye:

1. HapyweHWEeTO HaKbpHABa MWHTEpPecUTe, KOMTO ca O6eKT Ha 3alWuTa OoT Tasu
KBanudbuumpaHa opraHumsauus;

2. opraHm3auusTa € BK/Il0YeHa B CNUCbKa Ha KBaanduumpaHuTe OpraHm3aunm, U3roTBeH
oT EBponeickaTta kommcusa n nybnmkysaH B "OduunaneH BecTHUK" Ha EBponenckusa cbros.

(3) CbabT nNpeueHsiBa Aanuy NpeaMeTbT Ha AEWNHOCT Ha KBanuduumpaHaTa opraHusaums,

BKJIlOUEHA B CNMCbKa Mo an. 2, T. 2, W No3BonsBa Aa NpeasBuM UCKa 3a 3aluMTa Ha
KOJNIEKTUBHUTE UHTEPECU Ha noTpebutenure.

Yn. 1866. (Hos - B, 6p. 53 ot 2006 r., B cunia ot 1.01.2007 r., oT™., 6p. 59 ot 2007
r..

Yn. 187. Korato npueMe, 4ye onpenesieHa TbproBcka MpakKTUKa WK AencTBue
CbCTaBnsiBa HapylweHue no 4n. 186, cbaAbT MOXe Aa:

1. 3agb/kuM nNpousBoAUTENs, BHOCWUTENs, TbproBeua WM AOCTaBYMKa fAa orjacu no
NnoAXoAsil, HaYMH M 3a CBOSI CMETKA CbAebHOTO peLleHne UM YacT OT Hero u/unu Aa Harnpasu
ny6MYHO KOPUTMPALLO M3SBNEHUE C Orfies OTCTpaHsiBaHe Ha edekTa OT HapyLUEHMETO;

2. pasnopeau Ha NMpou3BOAUTENS, BHOCUTENS, TbproBeua 1 AOCTaBuYMKa Aa NpeyCcTaHOBU
He3aKoHHaTa TbProBCKa MpakTMKa WM Aa OTCTPaHW OT AOroBOpa HepaBHOMpaBHaTa Knaysa B
onpeaeneH cpok;

3. NOCTaHOBWM Apyrn noaxoAswm MepKu 3a fpeycTaHOBsiBAHE Ha HapylleHusaTa Mo
MCKaHe Ha nuuaTta no yn. 186, an. 1.

Yn. 188. (1) CapyxeHusiTa Ha noTpebutenute uMMaT npaBoO Aa NpeasBAT WMCK 3a
obeslleTsBaHe Ha BpeaMTe, MPUYMHEHM Ha KOJIEKTUBHUTE MHTEPECU Ha NOTpebuTenuTe.

(2) (Ot™. - OB, 6p. 59 oT 2007 r.).
(3) (OT™. - OB, 6p. 59 oT 2007 r.).

(4) Korato nckaHeTo 3a obe3lWeTeHne € NpeasiBeEHO OT MoBeYe OT €4HO CAPYXXEHME Ha
noTpebutennTe, o6e3WeTEHUETO CEe NPUCHXAA Ha BCUUKM ULLLUM 33 060 pa3nopexaaHe.

(5) MonyyeHoTOo ob6e3weTeHMe Moxe pga 6baoe KM3pa3xoABaHO CaMO 3a 3aluTa Ha
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MHTEPECUTE Ha I'IOTpe6VITeJ'IVITe.

UYn. 189. (1) Korato ca npuvYnmHeHM BpeaoM Ha ABaMa WM MnoBeye notTpebuteny,
COpYXeHusaTa Ha noTtpebutenute Mmorat ga MNpeasiBAT OT TAXHO MMe MCK npea cbha 3a
obe3leTeHne Ha NpeTbpneHnTe OT NoTpebutennTe Bpeam, Npu ycnoBue 4ye:

1. noTtpebutenute morat Aa 6bAaT YCTAHOBEHMU;

2. I'IOTpe6VITeﬂMTe Ca nperbpnenn nHamsunayanaHu Bpean, NpUiynNHEHU OT €4AuH U Cbly
nponssoanTen, BHOCUTEN, Tbproeewl nan AoCtaByYuK, U BpeanTe nmat €eanH U Cbll Nponsxoa,

3. CcOpYXEeHMeTo Ha noTpebutennte € 6uno yMnbJIHOMOWEHO C W3PUYHO TMUCMEHO
NbJIHOMOLLIHO 3a MpoLUecyasiHO NMpeAcTaBUTENCTBO NMOHE OT ABaMa NOTpebuTenn aa 3aBeae UcK
3a obe3weTeHmne OT UMETO Ha Te3u NoTpebuTenn 1 ga rm NnpeacraBisBa B npoueca.

(2) (Ot™. - OB, 6p. 59 oT 2007 1.).
(3) (OT™. - OB, 6p. 59 oT 2007 r.).

(4) Ycnosusita no an. 1 TpsibBa Aa ca Hanuue 1 3a NpeasiBIBaHETO Ha rpa)AaHCKN UCK B
HakasaTefneH npouec No peaa Ha HakasaTenHo-npouecyasiHUs KOAEKC.

(5) (OT™. - OB, 6p. 59 oT 2007 r.).

Yn. 190. (UM3m. - OB, 6p. 53 oT 2006 r.) MckoBeTe No TO3M pasnen ce npeasssiBaT no
MSICTOTO Ha M3BbpLUBAaHE Ha HapyLWEHWEeTO WAW MO MOCTOSIHHUSA agpec WM ceaanuueTo Ha
OTBETHUKA.

Yn. 190a. (Hos - 4B, 6p. 53 ot 2006 r., oTM., 6p. 59 oT 2007 r.).

MaBa pecera
KOHTPON

Yn. 191. (1) (U3m. - OB, 6p. 18 o1 2011 r.) KOHTPOABLT MO TO3M 3aKOH Ce OCblLLEeCTBsBa
oT Komucusarta 3a 3awimnTta Ha notpebutenure.

(2) KoHTponbT no rnaea neta, pasgen I "O6uwa 6e30nacHOCT Ha CTOKUTe u ycnyrute" ce
OoCbLLEeCcTBSABa OT opraHuTe rno un. 82.

(3) (N3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) KoHTpON®T NO rnaea BTOpa,
rnasa 4yersbpTa, pasaen II v rnasa nerta, pasaenu II u III ce ocbwecTBaBa M OT 3BeHaTa 3a
3aWunTa Ha noTpebutenmte B O6LWMHCKUTE agMUHUCTPauun.

(4) (Hoea - OB, 6p. 18 ot 2011 r., B cnna ot 1.11.2012 r.) KoMucusaTa 3a 3awmra Ha
notpebutennTe OCbLWECTBSIB@ KOHTPO/A 3@ M3Mb/IHEHMETO Ha W3NCKBaHMATa Ha PernameHT
(EO) N9 1222/2009 Ha EBponeickusa napnameHT n Ha CobBeTta oT 25 HoemBpu 2009 .
OTHOCHO €TUKETMpaHeTo Ha ryMuM Mo OTHOWEHMe Ha ropuMBHAaTa e@EeKTMBHOCT W ApYyrK
cbliectBeHn napametpu (OB, L 342/46 ot 22 pekemBpu 2009 r.), HapuyaH no-HaTaTbk
"PernameHT (EO) N2 1222/2009".

(5) (HoBa - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) KomucmaTa 3a 3awimnTta Ha
notpebutennTe e opraH rno Haa3op Ha nasapa no 4ia. 18 ot PernamenT (EC) N2 1007/2011 Ha
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EBponelickus napnameHT n Ha CbBeTa oT 27 centemMBpu 2011 r. OTHOCHO HaMMeHOBaHUsATa
Ha TEKCTU/HUTE BflaKHa M CBbLP3AHOTO C TAX E€TUKETUPaHEe W MapKuUpaHe Ha TEeKCTUAHUTe
NpOAYKTU MO OTHOLUEHME Ha TEXHMSA BMIAKHECT CbCTaB M 3@ OTMsiHA Ha AupekTtunBa 73/44/ENO
Ha CbBeTa u Ha aupektusm 96/73/EO n 2008/121/EQO Ha EBponenckuss napsiaMeHT M Ha
CoBeta (OB, L 272/1 ot 18 okTtomBpu 2011 r.), Hapu4yaH no-HataTbk "PernameHT (EC) N°
1007/2011", v ocbluecTBSIBa KOHTPOJT 3@ Cra3BaHe U3MCKBAHUATA Ha NOCOYEHUS periaMeHT.

(6) (HoBa - OB, 6p. 57 ot 2015 r.) KomucmaTta 3a 3awmta Ha notpebutenurte
OCblUEeCTBsSIBa KOHTPOJ1 3@ Cna3BaHe Ha M3nckeaHusTa Ha PernameHT (EC) N2 524/2013.

Yn. 192. JAbXHOCTHUTE NMLA Ha KOHTPOJIHUTE opraHu no yn. 191 umat npaso:
1. Ha cBoboaEeH AOCTbLM B MPON3BOACTBEHUTE U TbProBckuTe 06eKTH;

2. Oa V3UCKBAT HeobxoaAMMWUTE [AOKYMEHTU BbB BpPpb3Ka C OCBLIECTBSIBAHMS OT THX
KOHTpOJI;

3. Aa B3emaT npobu n MocTpu 3a fabopaToOpHM n3cnenBaHus;

4. pga npuBAMYaT eKCnepTu B CbOTBETHATa 065acT, KOorato npoBepkaTa € 0CO6eHo
C/TOXXHa N N3ncKBa cneynajaHn 3HaHu4,

5. Aa cbCTaBAT akToOBE 3a YCTaHOBSABAHE Ha HapyLWeHus.

Yn. 192a. (Hos - B, 6p. 105 ot 2006 r.) (1) OnbXHoCTHUTE nmua oT KoMucuata 3a
3awmTa Ha noTpebutennTe nMat nNpaso u:

1. Ha OOCTbN A0 BCMUYKM AOKYMEHTW, CBbP3aHU MPAKO WIN KOCBEHO C HapylleHue Ha
TO3M 3aKOH, HE3aBUCMMO OT bopMaTa Ha AOKYMEHTaA;

2. [a pas3nopeasT Ha BCAKO nuue Aa npenoctaBu CBeAEHUS 3a HapylleHUs Ha To3u
3aKOH, KOUTO Ca MY U3BECTHWU,

3. Aa M3BbPLIBAT NPOBEPKU HA MSACTO.

(2) MNpencepaTtenat Ha KomucmsaTa 3a 3awmTta Ha notpebutennte nma npaeo Aa:

1. pasnopean NMCMEHO Ha HapyLwmnTens Aa npeycraHoBM HapyLIEHNETO Ha TO3U 3aKOH;

2. n3McKa oT HapywuTens ga geknapupa, ye LWe npeycrtaHOBM HapyLlleHMEeTO Ha TOo3u
3aKOH M, ako e HeobxoaMMO, Aa ro0 3a4b/XW Aa Hanpasu Aekfnapauusara obuecTtseHo
OOCTOSIHME;

3. pa3nopeau npekpaTtsaBaHe unu 3abpaHa Ha BCAKO HapylleHMe Ha TO3M 3aKOH U, ako e
Heob6xoAMMO, Aa Hanpasu pa3nopexAaHeTo 3a npekpaTtsaBaHe wuav 3abpaHa Ha HapyLIEHUETo
obLiecTBeHO AOCTOsIHME.

Yn. 193. JABXKHOCTHUTE NINLA HA KOHTPOJSIHUTE opraHu no un. 191 ca agnbXHu aa:

1. ycTaHoBsiBaT TOYHO (paKTUTE NPU U3BBPLUBAHUSA OT TAX KOHTPON;

2. [aBaT 3aA4b/OKUTESTHW MNpeanucaHus 3a OTCTpaHABaHE Ha HEeCbOTBETCTBUA MU
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HapyLUEeHMA Ha 3aKOoHa;
3. AaBaT 3aK/Il0YEHNS MO Bb3PAXKEHMUATA BbB BPpb3Ka C YCTAHOBEHUTE HapyLleHns;

4. onasBaT cny)xebHaTa, Npon3BOACTBEHaTa M TbproBCckaTa TallHa M Aa He pasrnacsieaT
OAHHW OT MpOBEPKUTE nMpeau TAXHOTO TPUK/IOUYBAHE, KakKTO M Aa He wu3nons3eaTt
MHpopMaumaTa OT NpoBepKaTa U3BbH NpeAHa3HaYeHUETo i;

5. yBeooMsiBaT CbOTBETHMA CreumanuavMpaH OpraH 3a KOHTpPOM B ClyyauTe, KoraTto
CMATaT, Ye e Hanuue HapyLeHne Ha APYr HOPMaTMBEH aKkT.

Yn. 194. CrneumannsnpaHnTe opraHu 3a KOHTPOJ, NpeasBuaeHU B APYrM HOPMATUBHU
aKTOBE, YMUTO KOHTPOSIHW (YHKUMM Ca CBbp3aHU MPSAKO WM KOCBEHO CbC 3awurata Ha
notpebutenute, cbaencTBaT Ha KoMucuaTa 3a 3awurta Ha noTpebutennTe, KaTo:

1. 5 yBegoMsiBaT 3a C/lydan, B KOUTO CMATAT, Y€ € HaNuLe HapyLleHe Ha TO3U 3aKOH;
2. yyacTBaT B M3BBbPLUBAHETO Ha CbBMECTHU NPOBEPKMU.

UYn. 194a. (Hos - B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) (1) Komucusata 3a
3aWwmuTa  Ha notpebuTtenute KOOPAMHMpA Ha  HAUMOHANMHO HMBO  AEMHOCTTa Ha
aAMWUHUCTPATUBHUTE OpraHu, nMawm OTHOLWEHME KbM 3almTata Ha noTtpebutenuTte.

(2) PbkoBOAUTENNTE U ANTBXXHOCTHUTE SML@ Ha KOHTPOJIHUTE OpraHu, MMally OTHOLWEHME
KbM MpaBaTa Ha MoTpebuTenuTe, ca ASbXHM Aa CbTPyAHMYAT U Aa OKa3BaT CbAENCTBUE Ha
KomucusiTa 3a 3alumTa Ha NOoTpebuTenmTe NpmM OCbLLECTBSIBAHE Ha NpaBoMoLLMsTa .

Yn. 195. (don. - OB, 6p. 108 ot 2006 r., usmMm., 6p. 61 or 2014 r., B cuna oT
25.07.2014 r., 6p. 14 ot 2015 r.) nobute ”n caHkumMmTe, CbbpaHM MO TO3M 3aKOH, Ce
aAMUHUCTpUpaT no 6raxketra Ha MUMHUCTEPCTBOTO Ha WMKOHOMMKATa, C M3K/KOUYEHUE Ha
rnobute M CaHKUMWUTE MO HaKa3aTesIHM MOCTAHOBJ/IEHUS, U3AaAEHU OT KMETOBE Ha OOLUMHU
WKW YMBHOMOLLEHN OT TSX ATbXHOCTHU NMU@, KOMTO MOCTbMABAT MO CbOTBETHUS OBLMHCKMK
6roaxeT.

Yn. 196. (1) (U3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r., 6p. 14 ot 2015
r.) Mo 6o0axeTa Ha MMHUCTEPCTBOTO HA MKOHOMMKATA Ce NpeaBMXAaT CPeACTBa 3a crnegHuTe
OEeNHOCTN MO TO3M 3aKOH:

1. U3roTBsiIHE Ha HOPMaTMBHM aKTOBE 3@ 3allWUTa Ha noTpebuTenuTe;

2. NporpaMnm M ydyactmss B HaAUMOHAJIHM W MeXAyHapoAHW MNposiBM 3a 3almTa Ha
notpebutenure;

3. nognomaraHe AeNHOCTTA Ha CAPYXeHUsiTa Ha noTpebutenuTe no un. 172;
4. ocurypsiBaHe paboTtaTa Ha HaumoHanHua CbBeT 3a 3awmTa Ha noTpebutenute;

5. wHdopMauus wn nonynsipysMpaHe Ha JAeWHOCTUTE MO0 3alinMTa Ha npaBaTa Ha
notpebutenure;

6. kKkBanudukaums Kn obydyeHMe Ha CAyXWUTeNMTe Ha OopraHuTe 3a 3awuTa Ha
notpebutenure;
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7. noanoMaraHe Ha AelHOCTTa Ha NOMUPUTENHUTE KOMUCUK Mo Y. 182;

8. nsrpaxnaaHe, pa3BuTUE U NoaabpXaHe Ha MaTepuanHa 6a3a Ha KOHTPOJTHUTE OpraHu;
9. aHanu3n 1 eKcrnepTnsun, CBbP3aHU C KOHTPOJIHATA AENHOCT Mo TO3M 3aKOH;

10. 3aCTpaxoBKa Ha CNYXUTENUTE Ha KOHTPOSTHUTE OpraHu Mo To3U 3aKOH;

11. Bb3HarpaxaeHusl Ha HEe3aBUCUMU EKCNEepTU, KOHCYNTAaHTU U  W3BBbHLUATHU
CbTPYAHMLUM N OCUTYpsiBaHE Ha yC/IOBUS 3a TaXHaTa paboTa;

12. KOMaHAMPOBaHE Ha CHYXWUTeNMTe Ha KOHTPOSIHWTE OpraHM Mo TO3M 3aKOH Ha
TepuTopuaTa Ha CTpaHaTa;

13. Apyru pasxoau, CBbp3aHU CbC 3awWmTaTa Ha noTpebutenute.
(2) (Ot™. - OB, 6p. 38 oT 2012 1., B cMna ot 1.07.2012 r.).
(3) (OT™. - OB, 6p. 38 0T 2012 1., B cMna ot 1.07.2012 r.).

FnaBa egunHapecerTa
AOMNHUCTPATUBHOHAKA3ATEJTHN PA3NOPEABM

Yn. 197. (Uam. n gon. - AB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) 3a
HapylweHne Ha pa3nopeabute Ha un. 4, 5, 6 n 8 Ha BUHOBHUTE NMUA ce Hanara rnoba, a Ha
€HOJINYHNTE TbProBUM U OPUANYECKUTE LA - UMYyLLEeCTBEHa caHKuus, B pa3Mmep ot 500 po
3000 nB. 3a BCEKW OTAENEH CNy4Yal.

Yn. 198. 3a HapylweHne Ha U3NCKBAHUATA 3a €TUKETMpPaHe Ha CTokuTe no un. 9, 10 m
11 »n Ha HapeabuTte no un. 12 Ha BUHOBHUTE NMuUa ce Hanara rnoba, a Ha e4HONUYHUTE
TbpProsBuUU U KOPUANYECKNTE NNLA - UMYLLECTBEeHA caHKuus, B pa3Mmep ot 300 ao 1500 ns..

UYn. 199. 3a HapyweHue Ha 4n. 13 n 14 Ha BMHOBHMTE nMua ce Hanara rnoba, a Ha
€IHONIMYHNTE ThProBUU N KOpUANYECKUTE NMua - UMyLLeCcTBeHa caHKkuus, B pa3mep ot 500 go
2000 ns..

Yn. 200. 3a HapyweHne Ha pa3nopeaburte no un. 15, 16, 17, 19, un. 20, an. 1 nun. 21
- 29 n Ha Hapeabute no un. 31 Ha BMHOBHMTE IMUA Ce Hanara rnoba, a Ha egHONIMYHUTE
TbProBUU M IOPUANYECKNTE NinLa - UMYLLEeCTBEHA caHKuus, B pa3Mmep ot 300 go 3000 ns..

Yn. 201. 3a HapyweHue Ha pa3nopenbata Ha 4. 30 HAa BMHOBHMTE JiMua Ce Hanara
rnoba, a Ha efHONNYHUTE TbProBUM W OPUANYECKUTE Nuua - UMYLLECTBEHA CaHKuus, B
pa3smep ot 500 go 3000 nB..

Yn. 202. (Ot™. - B, 6p. 102 oT 2008 r., HOB, 6p. 61 oT 2014 r., B cuna ot 25.07.2014
r.) 3a HapyweHue Ha pasnopenbute Ha un. 147a n 1476 Ha du3MyeckuTe nuua ce Hanara
rnoba, a Ha efHONUYHUTE TbProBUM W OPUANYECKUTE NULA - UMYLLECTBEHa CaHKuus, B
pa3Mep ot 1000 go 5000 ns..

Yn. 203. (OT™. - OB, 6p. 102 oT 2008 r.).
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Un. 204. (U3m. - OB, 6p. 61 oT 2014 r., B cuia ot 25.07.2014 r.) 3a HensnbAHEHME Ha
3ab/HKEHUSATA 3a NpeaocTaBsHe Ha nHdopMaumsa Ha notpebuten no un. 47, an. 1 -3, 5-7,
un. 48 n 49 Ha dum3mueckuTe nmua ce Hanara rnoba or 100 go 1000 nB., a Ha €4HONINYHUTE
TbpProsBuUU U KOpUAMYECKUTE NULA — UMYLLEeCTBeHa caHkuusa, B pasmep oT 500 go 3000 n.. 3a
BCEKMW OTAEeNeH ciy4yan.

Yn. 205. (Usm. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) 3a HapyweHue Ha
pasnopeabaTta Ha 4i. 58, an. 1 Ha BMHOBHMUTE NMuUa ce Hanara rnoba, a Ha egHONUYHUTE
TbProBUM M IOPUANYECKUTE NnLa - UMYLLEeCTBEHA CaHKuus, B pa3sMmep ot 5000 go 15 000 ns..

Yn. 206. (U3m. - OB, 6p. 105 ot 2006 r., gon., 6p. 27 ot 2013 r., n3m., 6p. 61 ot 2014
r., B cuna ot 25.07.2014 r.) 3a HapyweHMe Ha pa3nopeabute Ha yn. 52, an. 4, un. 54, an. 1
n 2, 4n. 55, an. 3, un. 62B, un. 62r, an. 2 n un. 624 Ha pusanyecknTe nuua ce Hanara rnoba
ot 100 po 1000 nB., @ Ha eQHONMNYHUTE TbHProBUM U HOPUAMYECKUTE NULA — UMYLLECTBEHA
caHkuus, B pa3mep oT 500 go 3000 nB. 3a BCEKM OTAENIEH CNy4al.

Yn. 207. (Ot™. - OB, 6p. 64 ot 2007 r., HOB, 6p. 27 oT 2013 r.) (1) (M3M. n pon. - OB,
6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) Ha nuue, KoeTo Bb3MNpensATCTBa NMpaBoOTO Ha
notpebuten no un. 50 ga ce oTkaxke OT CK/IIOYEHMS AOrOBOP OT Pa3CTOSHUE WM OT AOroBoOp
M3BbH TbProBCKUSA 06€EKT, ce Hanara rnoba mam MMmywecTBeHa caHKums B pasmep ot 1000 go
3000 nB. 3a BCEKM OTAENEH CyYal.

(2) (OT™M. - OB, 6p. 61 oT 2014 r., B cuna ot 25.07.2014 r.).

Yn. 208. (M3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) 3a goctaBKa Ha
CTOKM, KaKTO W BOAA, ras, efieKTpuyecka eHeprus, LUeHTpasiHO oTornsieHrne, undposo
CbAbpXXaHue unn nNpeaocTaBsHE Ha yCcnyrn Ha notpebuTten cpewly 3anjauwaHe 6e3 nckaHe oT
HeroBa CTpaHa, B HapylweHue Ha 4. 62, an. 1, Ha dm3nyecknuTe nmua ce Hanara rnoba, a Ha
€IHONIMYHUTE TbProBUM U OPUANYECKUTE NMUA — UMYLLEeCTBEHA caHKuug, B pa3mep ot 1000
Ao 3000 ns..

Yn. 208a. (Hos - 1B, 6p. 27 o1 2013 r.) 3a HapyweHue Ha pa3nopenbute Ha ui. 62a
WAn Ha 4n. 626 Ha BWHOBHUTE nuUa ce Hanara rnoba B pasMep Ha 1000 nB., a Ha
€4HOJINYHNTE TbProBUM U IOpUAMYECKUTE NiMua Ce HaJjlara umywecTBeHa CaHKuMs B pasMep
Ha 5000 nB. 3a BCeKM OTAENEH Cly4Yal.

Yn. 209. 3a HapyweHue Ha un. 63, 64, un. 65, an. 1 1 un. 66 Ha BUHOBHUTE NnLA ce
Hanara rnoba, a Ha eaAHOJIMYHNTE TbProBUM N IOPUANYECKUTE NMLA - UMYLLECTBEHA CaHKUMS,
B pa3Mep ot 500 go 3000 ns..

Yn. 210. (Ot™m. - OB, 6p. 61 o1 2014 r., B cuna ot 25.07.2014 r.).

Yn. 210a. (Hos - 4B, 6p. 64 ot 2007 r., uam. u gon., 6p. 102 ot 2008 r., nam., 6p. 61
ot 2014 r., B cuna ot 25.07.2014 r.) 3a HapyweHne Ha 4. 68, un. 68r, un. 68x, 1. 1 - 11,
13, 15, 18 - 23 n un. 68k, T. 3 - 6 Ha BUHOBHUTE NMLA Ce Hanara rnoba, a Ha eaAHONUYHUTE
TbProBUM M IOPUANYECKUTE NiNLA - UMYLLECTBEHA CcaHKuus, B pa3mep ot 1000 go 30 000 nB..

Yn. 2106. (Hos - 4B, 6p. 64 ot 2007 r., u3mM., 6p. 61 ot 2014 r., B cuna ot 25.07.2014
r.) 3a HapyweHue Ha un. 68x, T. 12, 14, 16 n 17 n Ha un. 68k, 7. 1, 2, 7 n 8 HAa BUHOBHUTE
nvua ce Hanara rnoba, a Ha eAHONIMYHUTE TbProBUM U HOPpUAMYECKUTE Nuua - UMyLLecTBeHa
caHkums, B pasmep ot 2000 go 50 000 nB.
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Yn. 210B. (HoB - OB, 6p. 102 ot 2008 r., n3m., 6p. 61 ot 2014 r., B cuna ot
25.07.2014 r.) KonTo He n3nbaHM 3anoseg no ui. 68n, an. 1 nam pasnopexagaHe no 4n. 68n,
an. 3 ce Haka3sBa C rnoba, a Ha egHONMYHUTE TbProBUM U OpUAMYECKUTE Sinua ce Hasara
nMyulecTeeHa caHkumsa B pa3mep ot 3000 go 50 000 ns.

UYn. 211. 3a HapyweHue Ha 4uia. 69, an. 1 Ha BMHOBHUTE SiMua ce Hanara rnoba, a Ha
€IHONIMYHUTE TbProBUN U IOPUAMYECKUTE NULUa - UMyLLeCTBEHa CaHkuus, B pasmep oT 5000
no 25 000 ns..

Un. 212. MNMpounssogmTen uam AOCTaBYMK Ha yCNyru, KOUTO npepsara CTOKM U YCAYTM Ha
notpebutenute, 6€3 Aa € OUEHWU U YyAOCTOBEPWUST CbOTBETCTBMETO MM C HOPMAaTUBHO
YCTa@HOBEHUTE U3UCKBaAHMS 3a 6e30macHOCT No ui. 72, ce Haka3Ba C rnoba, a Ha
€QHOJZINYHNTE Tbproeun n LOpnanyecknTe anda ce Hallara nMylwecrtBeHa CaHKuUud, B pa3Mep
ot 5000 no 10 000 ns..

Yn. 213. 3a HapyweHue Ha pasnopepbaTta Ha 4un. 73, an. 1 Ha BUMHOBHUTE Nuua ce
Hanara rnob6a, a Ha €aAHOJIMYHNTE TbProBUM N IOPUANYECKNTE NMLA - UMYLLECTBEHA CaHKUMS,
B pa3Mep ot 1000 go 3000 ns..

UYn. 214. 3a HapyweHume Ha 4ia. 76 Ha BUHOBHWUTE nuua ce Hanara rnoba, a Ha
eHONMNYHUTE TbProBUM U IOpUANYECKNTE Nmua - uMylecteeHa caHkuusa B pa3mep ot 1000 go
3000 ns..

Un. 215. KOMTO He u3NBAHM pasnopexaaHe WAn 3a4b/DKUTENHO npeanvcaHme Ha
KOHTPOJIEH OpraH 3a npearnpueMaHe Ha MEpKM 3a ocurypsisaHe 6e3o0macHOCTTa Ha CTOKUTE U
ycnyrmte no un. 75, an. 3, un. 84, 85, un. 86, an. 1, un. 87, 4n. 88, an. 1, 4n. 89,an. 1,2 wun
3, un. 92,93 n 100, ce Haka3Ba C rnoba, a Ha eaHONIMYHUTE TbProBUN U LPUANYECKUTE NMUa
Ce Hanara umyllecTeeHa caHkuus, B pasmep ot 3000 go 15 000 nB..

Yn. 216. 3a HapyweHue Ha un. 77 BUHOBHUTE fuMLUA@ Cce HakasBaT C rnoba, a
€IHONIMYHUTE ThProBLUU N OPUANYECKUTE LA - C UMYLLEeCTBEHa caHKuug, B pa3Mep ot 1000
Ao 3000 nB..

Un. 217. (1) KonTo oTKaxe AOCTbN A0 NPOM3BOACTBEHN UM TbProBCKN MOMELLEHUS UK
CKlafoBe MM MO KaKbBTO M [Aa € HauuH Bb3MNpensATcTBa KOHTPOJSIEH OpraH Aa M3Mb/iHsBa
cnyxxebHuTe cu 3aabKeHns no 4n. 94, ce Hakasea c rnoba B pasmep 1000 n..

(2) Mpu NOBTOPHO HapylweHMe Ha BUHOBHOTO JsinuLe ce Hanara rioba B pasmep ot 3000
Ao 5000 nB..

Yn. 218. 3a Heum3nb/HEHME HA 3aAb/IKEeHMeTo no un. 79 u 80 BMHOBHUTE nnua ce
Haka3BaT C rnoba, a eAHOSIMYHUTE TbProBUM W HOPUAMYECKUTE NMLa - C UMYLLECTBEHa
caHkums, B pasmep ot 3000 go 10 000 nB.

UYn. 219. 3a HapyweHMe Ha HapeabaTa No 4a. 99 Ha BMHOBHUTE SiMua ce Hasnara rnoba,
a Ha egHONMYHUTE TbProBUM WU HOPUANYECKUTE NNLUA - UMYLLECTBEHA CaHKUWS, B pa3Mep oOT
500 go 5000 ns..

Yn. 220. 3a HapyweHue Ha pa3nopenbarta Ha un. 101, an. 3 ANBXHOCTHOTO NMue ce

HakasBa Cc rnoba B pasmep oT 1000 go 5000 nB., OCBEH aKO HapyLWEHWETO CbCTaBnsiBa
npecTonneHne no HakasaTenHus Koaekc.
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Un. 221. (U3m. - OB, 6p. 18 ot 2011 r.) 3a HapyweHne Ha pa3nopenbute Ha un. 118 u
119 3a npepocTaBsHe Ha rapaHums Ha noTpebuTenckm CTokuM B NMCMeHa ¢opMma U 3a
N3NCKBaHUATa KbM MHQOpMaumnaTa, KOSATO 3asBNEHNETO 3a rapaHuus Tpsbsa ga cbabpxka, Ha
BWMHOBHMTE Nuua ce Hanara rnoba, a Ha eAHOSIMYHUTE TbProBUM U IOpUAMYECKUTE Nuua -
nMyLLecTBeHa caHkumsa B pasmep ot 500 go 1500 ns..

Un. 222, 3a Heu3nb/HEHMe Ha pas3nopenbute Ha un. 123, an. 2 v un. 127 Ha
BWMHOBHMTE Nuua ce Hanara rnoba, a Ha eAHOSIMYHWUTE TbProBUM U IOpUAMYECKUTE Nuua -
MMyLLecTBeHa caHkuus, B pasmep ot 500 go 3000 ns..

Yn. 222a. (Hose - OB, 6p. 64 ot 2007 r., u3m., 6p. 18 ot 2011 r., gon., 6p. 61 ot 2014
r., B cuna ot 25.07.2014 r.) 3a HapyweHue Ha 4un. 113 n yn. 114, an. 3 Ha BMHOBHUTE Nnua
ce Hanara roba, a Ha egHONIMYHWUTE TbProBUM W OPUAMYECKUTE Mua - MMyLEeCTBEeHa
caHkuus, B pa3mep ot 500 go 3000 nB. 3a BCEKM OTAENEH CNy4al.

Yn. 223. (U3m. - OB, 6p. 18 oT 2011 r.) KolTo HE M3MbJHN 3aAb/KEHMSATA CU MO Y.
156 - 158, 160, 1616 - 161a n 161un, ce Haka3Ba C rnoba, a €gHONIMYHUTE TbProBUM U
topuanyeckuTe nuua - C UMyLLecTBeHa caHkums, B pasmep ot 500 go 3000 ns..

Un. 224, (U3m. - OB, 6p. 18 oT 2011 r.) (1) Konto peknamumpa AOrosBop WAuW rpyna
JOroBOpM B HapylleHuMe Ha W3UCKBaHMATa Ha u4n. 159 m 161, ce HakasBa ¢ rnoba, a
€4HOJINYHNTE THProBUN U HOPUANYECKNTE NMua - C UMyLLeCcTBeHa caHkuus, B pasmep ot 500
Ao 3000 nB..

(2) Fnobata wvaM uMmywecTBeHaTa CaHKuUMsa no an. 1 ce Hanmara M Ha nuue, KOeTo
n3abyBa MM NPeaoCcTaBs 3a U3bYBaHe 3a CBOS CMETKa pekslaMa 3a CK/4YBaHe Ha AO0roBop,
KOSITO HE OTroBaps Ha M3UCKBaHMUATaA Ha yni. 159 n 161.

Yn. 225, (U3m. - AB, 6p. 18 ot 2011 r.) (1) Koito B HapyweHune Ha 4un. 161x npsko
WM KOCBEHO HAuMC/M pa3xoaum Ha noTpebuTen, KOWTO ynpaxKHsBa NMpaBoTO CUM Ha OTKa3 oT
CKJIIOYEHMS AOroBOp, Ce HakasBa C rnoba, a egHONMYHUTE THProBUM U LOPUANYECKUTE nua -
C UMyLlecTBeHa caHkuus, B pasmep ot 1000 go 3000 ns..

(2) Konto B HapyweHue Ha u4na. 1613 wm3mckBa WM MpueMa aBaHCOBO MJallaHe,
npefocTaBsiHE Ha rapaHuum, 6710KMpaHe Ha napy N0 CMETKM, U3PUYHO MNpu3HaBaHe Ha
3a4b/HKEHNSA UM BCSIKaKBa Apyra HacpelwHa npecraumsa ot notpebuten, ce Hakassa ¢ rnoba,
a efHONIMYHUTE TbProBUM W OPUANYECKUTE NMua - C UMYyLEeCTBEHa CaHKUWs, B pa3Mep OT
1000 go 3000 ns..

Yn. 225a. (Hos - 4B, 6p. 64 ot 2007 r., n3Mm., 6p. 18 ot 2011 r., B cuna ot 1.11.2012
r.) (1) AdoctaBumk no cmucbna Ha PernameHTt (EO) N9 1222/2009, KOMTO HE M3MbJHABA
3a4bJKeHMsATa CvM No 4. 4 OT periaMeHTa, ce Hakassa ¢ rnoba B pasmep ot 500 go 1500 ns..
WAKN C MMyLLeCcTBeHa caHKumsa B pa3mep ot 1000 go 3000 ns..

(2) AvctpnbyTop No cmucbna Ha PernameHT (EOQ) N° 1222/2009, KONTO He U3MbJHSABA
3aAb/HKeHMsATa CcUM Mo 4Yn. 5 oT pernamMeHTa, ce HakasBa c rnoba B pasmep 500 nB. wam ¢
nMyLlecTBeHa caHkums B pasmep 2000 nB..

(3) docTaBuMK Ha MpEeBO3HO CpPeAcCTBO WMAM AUCTpUMOYTOp Ha MNpPEBO3HO CpPeacTBO MO
cMucbna Ha PernameHT (EO) N° 1222/2009, KONTO HE M3NDBbAHSABA 3a4b/HKEHUATA CU MO Y. 6
OT pernameHTa, ce Hakasea C rnoba B pasmep oT 500 go 1500 nB. MamM C uMMywlecTBeHa
caHkumsa B pa3mep ot 1000 go 3000 nB..
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Yn. 2256. (Hos - B, 6p. 61 oT 2014 r., B cuna ot 25.07.2014 r.) Ha MKOHOMKUYeECKH
onepaTtop nNo cMucbna Ha PernameHT (EC) N° 1007/2011, KOWTO HE M3MbJHWU 3aAbJ/IKEHUATA
cn no uyn. 15 oT pernameHTta, ce Hanara rnoba B pa3mep ot 500 go 1500 nB. wnm
nMyLLecTBeHa caHKkumnsa B pasmep ot 1000 go 3000 nB..

Yn. 2258. (HoB - B, 6p. 57 ot 2015 r.) 3a Heu3nb/HEHWE HA 3aAb/HKEHMETO 3a
npenocTaBsiHe Ha MHGOpMauus Ha notpebuten no un. 181H Ha duM3mMyeckuTe Nnua ce Hanara
rnoba ot 200 pgo 500 nB., a Ha eaHONMYHUTE TbLProBUM W OpPUAMYECKUTe mua -
MMyLLLeCTBEHA caHKUKMs B pa3mep oT 500 go 1500 nB. 3a BCEKWN OTAENEH Clly4dall.

Un. 226. (1) KonTto He M3NbAHM pasnopexjaHe Ha CbAa 3a npeanpveMaHe Ha MepKu Mo
yn. 187 3a npeycraHoOBsIBAHE Ha HapyLEHUS UKW KOWTO BbMPEKM pa3nopexAaHeTo Ha Cbaa
npoab/KaBa Aa YMpaxHsBa He3aKOHHA TbProBCKa MpakTWKa Wiau a npegjara AOroBopu C
HepaBHOMPaBHM Kay3u 3a noTpebutennte, ce HakasBa c rnoba, a egHONNYHUTE TbProBUN U
opmanyeckmTe nnua - C UMyLecTBeHa caHkuums, B pasmep ot 5000 go 25 000 ns..

(2) (U3m. - OB, 6p. 64 ot 2007 r., B cuna ot 11.08.2007 r.) nobata wunm
nMyLLlecTBEHaTa CaHKLUMSA ce Hanara no pega Ha 4. 405 ot 3akoHa 3a cbaebHaTta BNacrT.

Yn. 227. JNbXHOCTHO NMLUe, KOETO He U3MbJIHM 3a4b/IKEHME MO TO3M 3aKOH, Ce HaKa3Ba
c rnoba ot 100 go 1000 ns..

Yn. 228. 3a HapylweHUs Ha TO3M 3aKOH, M3BbH NMOCOYEHUTE B Ta3w rnaBa, BUHOBHUTE
Amua ce HakasBaTt Cc oba, a efHONMYHMUTE TbProBUM U HOpUANYECKUTE nuua - C
nMyLLecTBeHa caHkuus, B pasmep ot 100 go 500 ns..

Yn. 229. 3a HapyweHue Ha Hapeabute n apyrute HOPMaTUBHM akTOBE MO MpuaraHeTo
Ha TO3WM 3aKOH, 3@ KOUTO He ca NpeaBUAeHU CaHKUWK Mo Ta3u rna.sa, Ha BUHOBHUTE nuua ce
Hanara rnoba, a Ha egHONMYHUTE TbpProBUM U OPUANYECKUTE NMLA - UMYLLECTBEHA CaHKUMS,
B pa3mep ot 50 go 500 ns..

Yn. 230. 3a HeM3MbJIHEHWE Ha 3aAb/IKUTENIHO NpeanucaHMe Ha KOHTPOSieH opraH 3a
3alumMTa Ha noTpebuTennte 3a OTCTpaHsBaHE Ha HECbOTBETCTBMA M HapYLUEHUS Ha 3aKOoHa,
M3BBbH Cny4YauTe Mo 4un. 215, Ha BMHOBHUTE NMUA Ce Hanara rnoba, a Ha eaHONIMYHUTE
TbProBUM U OPUANYECKUTE NNLA - UMYLLECTBEHA CcaHKuusi, B pasmep oT 200 go 1000 nB..

Yn. 230a. (Hos - OB, 6p. 105 ot 2006 r., u3M., 6p. 18 o1 2011 r.) 3a Bb3NpenaTcTBaHe
Ha AJBXHOCTHU NMua Npu OCbLLECTBABAHE Ha MNpaBoMowWMaATa UM No yn. 192 n 192a v 3a
Heusnb/HEHME Ha pasnopexaaHe no 4n. 192a, an. 1, 7. 2 U an. 2 Ha BUHOBHUTE NMUa ce
Hanara rnoba, a Ha egHONMYHUTE TbProBUM U OpUANYECKUTE NnLa - UMyLLeCTBEeHa CaHKUMS,
B pa3Mep ot 1000 go 3000 ns..

Yn. 231. MNpu NOBTOPHO HapylweHWe Mo Tasu rnaBa BUMHOBHUTE NMUa Ce HakasBaT C
rnoba, a elHONMUYHUTE TbProBUM N IOPUANYECKMTE NNLA - C UMYLLECTBEHA CAaHKLMA, B [BOEH
pasmep.

Yn. 232. (1) B cnyyamTe Ha CaHKUMOHMPAHO, C BNA3N0 B CMNla HakKasaTenHo
NOCTaHOBMIEHWE, HapyLleHWe MO TO3U 3aKOH KOHTPOMHUAT OpraH npeanara Ha opraHa, nsgan
ANUEeH3a U/nnu paspewmnTenHoTo 3a yrnpaxXHsaBaHe Ha AeNHOCT, HErOBOTO OTHEMAaHe.

(2) OpraHbT, usgan anueH3a U/unm paspewnTesHOTO 3a yrpaxXHsBaHe Ha AEeWHOCT, ce
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NMPOn3Hacsa No NpeasoXeHNeTo C MOTUBUPAHO pelleHne, 3a pe3ysiTaTUTe OT KOETO YBEeAOMABa
He3abaBHO KOHTPOJSIHMA OpraH no an. 1, a B c/iy4yall ye OTHEMa M34aAeHUs SINLEH3 WU
paspelleHune, Nnocoysa 1 JaTaTta U OCHOBAHMETO 3a OTHEMAHETO My.

Yn. 233. (1) AKTOBETE 3a YCTAaHOBSABAHE Ha HapyLEHUSATa Ce CbCTaBAT OT ATbXHOCTHMU
nnua, onpeaeneHn OT PbKOBOAMTENS Ha CbOTBETHUS KOHTPOJIEH OpraH WAM OT KMETa Ha
obLimHaTa.

(2) HakasaTe/lHUTe NOCTaHOB/IEHMS Ce n3gaBaT OT PbKOBOAMUTENS Ha KOHTPOJIHUSA OpraH,
OT KMeTa Ha obwmHaTa uam ot YNBJIHOMOLLEHWN OT TAX ANBXHOCTHU Nnua.

(3) YcTaHoBSIBAHETO Ha HapylleHusiTa, M34aBaHETO, 06XafiBaHETO U U3MNbJIHEHUETO Ha
HaKa3aTe/IHUTE MOCTAaHOB/EHUS Ce M3BbLPLUBAT MO peda Ha 3akoHa 3a aAMUHUCTPATUBHUTE
HapyLWeHUSa N HaKa3aHwusl.

(4) (Hoea - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) AKTOBE 3a yCTaHOBSIBaHe
Ha aAMMHUCTPATUBHUTE HAPYLUEHUSA N HaKa3aTesJIHUTE MOCTAaHOBIEHUS MO CMUCBIA Ha 3aKoHa
3a aAMUMHUCTPATMBHUTE  HApYLIEHUSs M  HaKa3aHusl, KakKTo W  uHAMBMAYaANHUTE
aAMUHUCTPATUBHU aKTOBE MO CMUCbMIa Ha AAMUHUCTPATUBHOMNpPOLIECYA/IHUSA KOAEKC MOXe Aa
ce BpbYBaT Ha BCAKO (PM3MYECKO NNLE, KOETO CE HaMMpa B TbProBCKUS OOEKT M KOETO € B
rpa>xaaHCKM WUan TpyAoOBWU MPaBOOTHOLIEHUS C IMLETO, CPeLly KOETO ca U3aaaeHu.

AONBbJIHUTEJIHU PA3MNMOPEABU

§ 1. lNpu npoTuBopeune Ha pasnopenbu Ha [Ba 3aKoHa ce npunaraT Te3n, KOUTO
OoCUrypsiBaT NO-BMCOKA CTEMEH Ha 3aliMTa Ha notpebuTtenure.

8§ l1la. (Hos - 4B, 6p. 64 ot 2007 r., usM., 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.)
Mpu npoTuBOpeuMe Mexay pasnopeadbuTte Ha rnaBa 4YeTBbpTa, pasaen III n pasnopenbu Ha
npaBoTo Ha EBponenckms Cbd3 MAKM Ha 6bArapCckoTo 3aKOHOAATENCTBO, BbBEXAall0
M3NCKBaHWS Ha MpaBoOTO Ha EBponenckus Cbi3, KOUTO CbAbPXaT CreunasHu U3NCKBaHUS
OTHOCHO HEJIOS/IHUTE TbProBCKM MPaKTMKKW, Ce npwunaraT pasnopeabute Ha nNpaBoOTO Ha
EBponenickmsa Cbio3 MAM Ha O6BArapCcKOTO 3aKOHOAATEeNCTBO, BbBEXAAWO M3MCKBAHWUA Ha
npaBoTo Ha EBponelickuMsa Cblo3, 3@ Te3n crneumanHM acrnekTu Ha HesosSIHUTE TbpProBCKU
NpaKTUKMU.

§ 16. (Hos - B, 6p. 64 ot 2007 r., n3M., 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.)
Mpu npoTuBOpeYUMe MeXAy pasnopeadbuTe Ha rnaBa 4YeTBbpTa, pasaen III n pasnopeabuTte Ha
ApPYr 3aKOH, KOMTO He BbBeXJa M3MCKBaHMS Ha NpaBoOTO Ha EBponenckus cbio3, KOUTO
npeaBmXaaTt No-CTPOrM U3UCKBAHUS OTHOCHO HENOSSIHM TbProBCKM MPaKTUKKU, Ce npunara
TO3M 3aKOH.

§ 1B. (Hos - 1B, 6p. 61 o1 2014 r., B cuna ot 25.07.2014 r.) Pasnopenbata Ha un. 4 3a
[OroBOpW, passiMiyHM OT AOrOBOP OT pa3CTOsiHME WM OT AOrOBOP M3BbH TbpProBCKUSA 06eKT, u
Ha rnaBsa 4eTBbpTa, pasgen I ce npunaraT Mo OTHOWEHWE Ha AOroBOPUTE, CKIIIOYEHU MexAay
Tbproeey W noTpebuTen, BKKYMTENHO Ha JAOroBopuTe 3a JAOCTaBka Ha Boja, ras,
eneKkTpuyecka eHeprms Wan 3a LeHTpasiHO OTOMNeHMe, KaKTO U NMpefocTaBsHU OT Ny6/MUHM
AOCTaBYMLN, AOKOJSIKOTO CTOKUTE U yC/yruTe ce NpefoCcTaBsAT Bb3 OCHOBA Ha AOroBop.

§ 1r. (Hos - B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) MNMpu npoTMBOpeume Mexay
pasnopenbute Ha 4n. 4 unu pasnopeabuTte Ha rnasa 4veTBbpTa, pasgen I n pasnopeabu Ha
npaBoto Ha EBponerickus cbo3 unm  pasnopenbu, BbBexaawm B 6bArapckoTo
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3aKOHOAATENICTBO M3MCKBAHUA Ha MpaBOTO Ha EBponenckusi cbio3, perynmpalin KOHKPETHU
CEKTOPM Ha WKOHOMMKaTa, ce npuiaraTt pasnopeabuTe Ha NpaBoTo Ha EBponeickus cblo3
nUnu pasnopeabuTte Ha 6BLArApPCKOTO 3aKOHOAATENICTBO, BbBEXAALLO M3UCKBAHWUS Ha MpaBoTO
Ha EBponeiickns Cblo3 3a T€3U KOHKPETHM CEKTOPMU.

8§ 1a. (Hos - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) Mo oOTHOwWeHMEe Ha
aorosopute 3a npopaxba, goroBopuTe OT pasCTOSHWE W AOrOBOPUTE W3BLH TbProBCKUS
obekT TbproBuuTe MoraT ga npegnarat Ha noTpebuTennTe AOrOBOPHM YCIOBUS, KOUTO
NpeaocTaBsaT NO-BMCOKA CTEMeH Ha 3aluTa oT Tasu, npeiBuieHa B 4. 4, B rnaBa 4yeTBbpTa,
pa3gen I v B rnaea neta, pasaen II.

8§ 1le. (HoB - OB, 6p. 61 ot 2014 r., B cmna ot 25.07.2014 r.) UsuckBaHusaTa 3a
npenocraBssHe Ha wHdbopMaumMs no uYi. 4 W rnaBa 4eTBbpTa, pasgen [ ponbaeat
N3NCKBaHUATa 3a NpefocTaBsHe Ha MHdOopMaumMsa No 3akoHa 3a AEMHOCTUTE MO NpefocTaBsHe
Ha ycnyru m 3akOHa 3a efneKkTpOHHaTa TbproBus. Mpu npoTtMBopeumne mexay pasnopenburte
Ha 3aKOHa 3a efleKTpOHHaTa TbProBMs WM Ha 3aKoHa 3a AEMHOCTUTE MO NpeAoCTaBsHE Ha
ycnyru v pasnopeabute Ha 4. 4 1 Ha rf1aBa 4YeTBbpTa, pa3gen I OTHOCHO CbAbPXAHUETO U
HauyMHa 3a npeaocTaBsHe Ha nHdopMaumsa Ha noTpebutenuTte ce npunarat pasnopeaburte Ha
yn. 4 v rnaea 4yeTBbpTa, pasgen L.

8§ 1>k. (Hos - 1B, 6p. 61 o1 2014 r., B cuna ot 25.07.2014 r.) Paznopenbute Ha un. 10,
11 n 12 ot 3aKkoHa 3a efleKTpoHHaTa TbProBms ce NpuiaaraT HeE3aBUCUMO OT pa3nopeabaTta Ha
un. 49.

§ 13. (Hos - AB, 6p. 61 oT 2014 r., B cmna ot 25.07.2014 r.) Pasnopeabute Ha un. 62B
- 624 ce npunaraT 3a 40roBopu 3a npoaa)kba, 4OroBopu 3a ycnyrm v AOroBOpM 3a AOCTaBKa
Ha BOJa, ras, efieKTpMYyecka e€eHeprus, 3a UeHTpasHO oTomnjaeHMe wuanm 3a undpoBo
CbAbpXXaHue.

§ 1n. (Hoe - B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) Pasnopenbute Ha un.
1036 1 103B ce npunaraTt 3a A0roBopu 3a npoaaxba. Te He ce npwunarat 3a AOroBopu 3a
[OCTaBKa Ha BOAa, ra3s WM efieKTpuyecka eHeprusl, KoraTo He ce npegjaraT 3a npogaxba,
onakoBaHW B orpaHuyeH obem mMamn B onpeneneHo KOIMYECTBO, 3a LEHTPasIHO OTOMJIEHNE UN
3a uMdpoBO CbabpXXaHWe, KOeTo He ce AOCTaBs Ha MaTtepuaneH HocuTen.

§ 2. PasnopenbuTe Ha rnaBa neta, pasgen I ce npunaraT 3a BCUMYKM CTOKWU M YCIyrH,
HE3aBMCMMO OT HauyMHa Ha npoaaxba, BKAKYMTENHO npofdaxba OT pascTosiHMe M Mo
€NeKTPOHEH MbT.

8§ 3. Pasnopenbute Ha rnasa neTa, pasaen I ce npunarat U 3a CTOKW, NpeaHa3HauYeHun 3a
npodecnoHanHa ynotpeba, KouTo MoraT Aa 6bAaT M3MosA3BaHM OT MNOTpebuTenu, KoraTo,
yrnoTpebeHn npu pasyMHO MNpeaBUAMMM YCNOBWUS, CTOKUTE MOraT Aa Cb34afaT PUCKOoBe 3a
3paBeTo M 6e30MacHOCTTa Ha NoTpebuTenuTe.

8 4. Pasnopenbute Ha rnaea neta, pasgen I He ce npunaraTt 3a ynotpebsiBaHW CTOKU,
KOWTO Ca AOCTaBEHM KaTO aHTUKM (aHTUKBAPHW CTOKM) W/ KATO CTOKU, KOUTO CE HYXAaaT oT
nonpaBka wnuM npepaboTka, npeau ga 6baaT WM3MNONA3BaHU, MNPU YCNOBME 4Ye AOCTaBUYUKBLT
yBEAOMU MO SICEH HAYMH JIMLETO, Ha KOETO A0CTaBs CTOKaTa, 3@ Heo6XoAMMOCTTa OT HEMHOTO
npepaboTBaHe MM NonpaskKa.

8§ 5. KoraTto B Apyr HOpMaTUBEH aKT 3@ HAKOW CTOKW UMW BUAOBE CTOKM MMa CneuunanHu
n3ncKkBaHuAa 3a 6esonacHOCT, pa3znopeabuTte Ha rnaea neta, pasgen I ce npunaraT 3a BCUYKMK
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OCTaHalnM cnyd4yanm U puUCKoBe WM KaTeropum OT PUCKOBE, KOUTO HE Ca npeaBnaeHn B
cneunanHna HOpMaTUBEH akT.

8§ 6. (U3m. - OB, 6p. 64 ot 2007 r.) Pasnopenbute Ha rnaea neta, pasgen I, un. 69 - 72
ce npwnaraT U Mo OTHOLWEHWEe Ha KO3METUYHU MPOAYKTN 3a PUCKOBETE, KOUTO He ca npeaMeT
Ha npaBHa ypeaba B cneumaneH HOpMaTUBEH aKT.

§ 7. (U3m. - OB, 6p. 64 oT 2007 r.) PaznopeanbuTte Ha rnaBa neta, pasagen I, un. 74 - 81,
90 1 91 ce npwunaraT M NO OTHOLIEHME Ha Urpayvykn, KOIMETUYHM NPOAYKTU, NIMYHM NpeanasHu
CpeAcTBa U €eNEeKTPUYECKN CbOPbXEHUS, MNpeAHa3HaA4YeHM 3a W3MNOoNA3BaHE B ONpeaesieHu
rpaHnULUM Ha HanpexXeHUeTo.

§ 8. PasnopeanbuTte Ha rnaea neta, pasaen I, un. 83, 84, 85, 87, 88 n 89 ce npunarat u
MO OTHOLWWEHNE Ha eNNEKTPUYECKUN CbOPbXEHUNA, NpeAHa3HA4Ye€HN 3a U3MoJs1I3BaHe B onpeaeseHn
rpaHNUMN Ha HanpeXxXeHUeTo.

8§ 9. Pasnopenbute Ha rnaea neta, pasaen II ce npunaraT M 3a AOroBopuTe 3a
n3pabortka 1M npomsBoacTBO. Pasnopenbute Ha rnaBa neta, pasaen II ce npunarat m no
OTHOWEeHMe Ha ras M BOoAa, KOrato ca onakoBaHu B onpegesneH obeM M C onpeaeneHo
KOJIMYeCTBO.

8§ 10. Pasnopenbute Ha rnaBa neta, pa3gen II He ce npunarat NoO OTHOWEHWE Ha
npoaax6un, M3BbpLBaAHWU OT AbPXABHUSA WM 4YacTHUS cbaebeH m3nbiaHuUTen, KakTto U no
OTHOWeHMe Ha npoaaxbw Ha uM30CTaBeHW WM OTHETM B MNOSi3a Ha AbpXxaBaTa CTOKM,
M3BbpPLIBaAHW OT AbpXaBHW opraHu. Pasznopenbute Ha rnaea neta, pa3sgen II He ce npunaraTt
N NO OTHOLWIEHME HA €NeKTPUYEeCTBO M Ha CTOKW, NpoAaBaHn Ha NybanyeH Tbpr.

8§ 11. Pasnopenbute Ha rnaBa neTta, pasaen IV He ce npwnaraTt 3a Bpeau, HacTbNuAM OT
3N10M0/YKN, MPUYNHEHN OT aTOMHA eHeprus, yCnoBuaTa U peabT 3a KOUTO ca YpeaeHU B ApYr
HOPMaTMBEH aKT UM NPOU3TMUYAT OT 3aA4b/DKEHUSA, NMPeaBUAEHN B MEeXAYHapOAHW KOHBEHUWU,
no kouto Penybnvka bwnrapus e crpaHa.

§ 12. Pasnopenbute Ha rnaesa neta, pasgen IV He ce npunaraTt 3a CTOKM, NycHaTu B
obpalleHne npeav BANM3aHETO B CUa Ha 3aKOHa.

§ 12a. (Hos - B, 6p. 18 o1 2011 r.) Paznopenbute Ha rnasa wecta He ce npuaaraT no
OTHOLUEHME Ha AOrOBOPHU KJlay3n, KOUTO OTpa3siBaT 3aKOHOBWU WM MOA3aKOHOBU pa3nopeadu
WM MPUHLMNM Ha MeXAYHapOAHW KOHBEHUWM, B T.4. B obnactrta Ha TpaHcnopTa, Mo KOUTO
ObpXaBuTe - YeHKn Ha EBponenckusa cbios, nan EBponenckusaT cblo3 ca cTpaHa.

§ 126. (Hos - OB, 6p. 57 ot 2015 r.) Mpn npotnBopeune mMexay pasnopenburte Ha
rnaBa pnaeeeTa, pasgen II un npaBoto Ha EBponenckmss cbio3 MAM Ha 6bArapckoTo
3aKoHOAATEeNCTBO, BbBEXAaWO MW3MCKBAHWA Ha MpaBoTO Ha EBponenckus Cbl3, KOUTO
CbAbpXaT cneunanHu M3NCKBaHUS OTHOCHO M3BBbHCBHAEOHOTO pelwaBaHe Ha ChopoBe Ha
notpebutenn cpewy TbproBuM, ce npwiarat pasnopeabute Ha TO3M 3aKOH, OCBEH aKo B
rnasa geseta, pasgen II e npegsnaeHo Apyro.

§ 12B. (HoB - B, 6p. 57 ot 2015 r.) Mpu npoTtuBopeune Mexay pasnopenbute Ha
rnaBa geseta, pa3gen II v Apyr 3akOH, KOWTO CbAbpXa CreuuasHM M3NCKBAHMS OTHOCHO
N3BbHCHAEOHO pellaBaHe Ha CrnopoBe Ha NoTpebuTtenn cpelly TbpProBuUN U KOWTO HE BbBeXAa
M3NCKBaHWUS Ha NpaBoTo Ha EBponenckunsa cbio3, ce npuaara To3M 3aKOH, OCBEH aKo B rnaBsa
neseTta, pasgen Il He e npeasnaeHo apyro.
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§ 12r. (Hos - 4B, 6p. 57 ot 2015 r.) Pasnopeanbute Ha rnaesa aeseTa, pasgen II He
HakbpHsaBaT pa3nopeabute Ha 3akoHa 3a MegmaumsiTa, BbBeXAall M3MCKBaHMSATA Ha
OvpekTtuea 2008/52/EO Ha EBponeickusa napnameHT n Ha CbBeTa oT 21 man 2008 r. OTHOCHO
HAKOW acrnekTu Ha MeauMauuMsTa Mo rpaXxAaHCKOMpaBHM M TbpProBckonpasHu Bbnpocu (OB, L
136/3 ot 24 man 2008 r.).

§ 12a. (Hoe - OB, 6p. 57 ot 2015 r.) Pasnopenbute Ha rnaBa aeseTa, pasgen II ce
npunaraT npu crnasBaHe U3MCKBaHMATA Ha AeNlerMpaHnMTe akTOBE M aKTOBETe 3a M3MbJ/IHEHME,
npueTtun ot EBponelickata komucus no PernameHT (EC) N° 524/2013.

8§ 12e. (Hos - OB, 6p. 57 ot 2015 r.) Pasnopen6bata Ha un. 181H He Bb3MNpensATCTBa
3agb/KeHmaTa 3a npefoctaBsaHe Ha  MHQopMmaumsa Ha  notpebutennte  OTHOCHO
n3BbHCbAEOHMTE Mpoueaypy 3a 3aliuTa, KOUTO Ce CbAbpXaT B MNpaBoTOo Ha EBponerickus
CblO3 M Ce nNpunaraT B AOMbJ/IHEHME.

§ 12». (Hos - OB, 6p. 57 ot 2015 r.) Pasnopeabata Ha uyn. 181M He 3acara
pasnopeabute OTHOCHO AAaBHOCTHUTE CPOKOBE B MeXAYyHapOAHUTE CNOpasyMeHusl, MO KOUTO
ObpXXaBUTe — YfIeHKM Ha EBponenckmnsa cbto3, ca CTpaHMu.

§ 13. o cMUCBb/Ia Ha TO3M 3aKOH:

1. "MoTpebuten" e BCAKO MM3NUECKO nnLe, KOETO Npnaobmea CTOKM WUIKN MOM3Ba YCNyru,
KOMUTO He Ca nMpefHa3HayeHW 3a U3BbPLUBAHE Ha TbProBCKa WUnu npodeCcuoHanHa AENHOCT, U
BCSAKO (PU3NYECKO NMLEe, KOETO KaTo CTpaHa Mo A0roBOp MO TO3M 3aKOH AENCTBAa M3BBLH
paMKuTe Ha CBOsSiTa TbproBcka Wnan npodecmoHanHa AeNHOCT.

2. (don. - OB, 6p. 64 oT 2007 r.) "TbproBel" e BCSAKO (PU3NYECKO MM HOPUANYECKO
vue, KOeTo npoaaBa MM rnpeanara 3a npogaxba CTOKWM, MpeaoctaBs YCNyrM WM CKOUYBa
AoroBop C noTpebuten KaTto 4yacT OT CBOsITa TbproBCcka MAM npodecrMoHanHa AEWHOCT B
Ny6NMYHUS MM B YaCTHUS CEKTOP, KaKTO M BCSIKO NMLe, KOETO AelCTBa OT HErOBO UME U 3a
HeroBa CMeTKa.

3. "MpounsBoanten" e BCAKO HU3MYECKO WU IOPUSUYECKO NMLE, KOETO:

a) No 3aHATMe npou3Bexaa CTOKM B 3aBbplueH BUA4 WU CbLECTBEHO MPOMEHS Wn
npenpaes CTOKa C orneg nyckaHeTo W Ha nasapa;

6) ce npeactaBs 3a NpPOU3BOAMTESN, KaTo MOCTaBA BbpXy CTOKaTa, OnakoBKaTta W uau
BbpXy TEXHMYEcKaTa WKW TbpProBcKaTa AOKYMEHTALMA 3a HeA CBOETO MMe Uan ¢pupma, CBOW
NPOU3BOACTBEH WUIWN APYT OTNIMUUTENEH 3HaK.

4. "[locTaBumK" e BCAKO hU3MYECKO MAN Iopnanyvecko ninue no BepuraTa Ha AOCTaBKaTa
Ha CToKaTa, KOETO MO 3aHATMe NpexBbpns CO6CTBEHOCTTa MAM y4ypeasBa, WU MpexBbpns
APYrM BellHM MNpaBa BbpXy CTOKA B Mofa3a Ha ApPyr AOCTaBYMK WKW TbproBel, UM KOeTo
CKJlOYBa A0OroBOp € noTpebuten B ny6aANYHMUSA UK B YAaCTHUS CEKTOp.

5. (U3m. - OB, 6p. 64 ot 2007 r., 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.)
"BHocuTen" e BCSKO (PU3NYECKO UM IOPUANYECKO iMLe, KOeTO BHAca CTOKa Ha TepuTopusaTa
Ha EBponeinckusa cbto3 KaTo 4acT OT CBOSITAa TbproBCKa WM NpodecuoHanHa AeNHOCT C uen
CToKaTa Aa 6bae pasnpocTpaHeHa Ha TepuTopusaTa Ha EBponelicknsa cblos.
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6. "lNyckaHe Ha nasapa" € NbpBOTO MOCTaBSAHE Ha CTOKA WM yCNyra Ha pas3rojioXeHune
Ha noTpebuTenuTe cpelwy 3annawaHe wmnum 6e3nnaTtHo C Ues HEeWHOTO M3Mos3BaHe uan
ynoTtpeba.

7. "OnakoBka" ca CcbA0OBe U BCSAKaKBM APYrM NpucnocobneHna wan Matepuanu, KOUMTo ca
rogHu Aa M3nbaHaBaT GyHKUMATA Aa CbAbPXAT M CbXPaHSABAT pas/iM4yHM CTOKW, MpeanaraHu
Npsiko Ha noTpebutenuTe.

8. "lMpoaaxHa ueHa" e KpalHaTa LeHa 3a 6polika unun 3a onpegeneHo KOJAMYecTBo CToKa
WM 3a ycnyra, BK/K4YBaWaA AaHbK BbpXy AobaBeHaTa CTOMHOCT U BCUYKU AOMbSHUTESTHU
AaHbUM N TaKCK.

9. "LleHa 3a eaMHMua MsapKa" e KpaWHaTa LeHa, BK/YBalla AaHbK Bbpxy AobaBeHaTa
CTOMHOCT WU BCUYKM AOMBAHUTENIHU AaHbUM UM TaKCU 3a eaMHMua MSApKa OT npeanaraHaTta
cToka. EaMHMuaTa Mapka e: 3a CTOKM, TbpryBaHu B 3aBUCMMOCT OT o6eMa uM - 1 nntbp mnm 1
Kybuuyeckm MeTbp; 3a CTOKW, TbpryBaHu cnopen Teraoto MM - 1 Kuiorpam; 3a CTOKM,
TbpryBaHu Ha AbJ/IXKMHA - 1 METbpP; 3@ CTOKWU, TbpryBaHW Ha njow - 1 KkBagpaTeH MeTbp.

10. "CTokK, NnpoaaBaHM B HACUMHO CbCTOSIHME" Ca CTOKUTE, KOUTO HEe ca NpeaBapuUTESNTHO
nakeTupaHu 1 ce NpeTeraaT B NPUCLCTBMETO Ha NoTpebuTens.

11. "AykumoH" e npoueaypa 3a OpraHmsmpaHe npoaaxbaTta Ha CTOKM, MPU KOATO Ha
NposiIBUIINTE MHTEPEC KbM CTOKaTa NiMua ce npeaocTtaBs Bb3MOXHOCT [la Ce 3amno3HasT C Hes U
Aa npeanoxar ueHa.

12. (M3m. - AB, 6p. 59 ot 2006 r., 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.)
"®unHaHcoBa ycnyra" e BCsKa yciayra, CBbp3aHa C 6aHKoBa [AEWHOCT, KpeauTupaHe,
3acTpaxoBaHe, IMYHO NMEHCMOHHO OCUIypsiBaHe, MHBECTMPaHe WUAKN MiiallaHe.

13. (M3m. - OB, 6p. 61 oT 2014 r., B cuna ot 25.07.2014 r.) "Crtoka" e pBumxmma
mMaTepuanHa Bell, C U3K/IYeHMe Ha BewuTe, NpodaBaHu MNpU NPUHYOAUTENHO M3MbJ/IHEHME
WIn 4pes APYrn MEpKM OT ONMPaBOMOLLEHWN OT 3aKOHA OpraHu, KakTo U BelwMu, U30CTaBEeHU UK
OTHETM B MON3a Ha AbpXaBaTa, 0b6siBeHW 3a npogaxba OT Abp)kaBHW opraHu. CTOKM ca U
BOAA, a3 W enekTpuyecka eHeprus, KoraTto ce npeanarat 3a npogaxb6a, onakoBaHW B
orpaHuyeH obem nnm B onpeaesnieHo KOIn4YecTBo.

14. "Ycnyra" e Bcsika MaTepuanHa UamM MHTeNeKTyasHa AeNHOCT, KOSTO Ce M3BbpLUBa Mo
HEe3aBMCUM HauuH, NpefHasHa4yeHa € 3a APYro JiMLe U He e C OCHOBEH NMpeAMeT NpexBbplisHe
BNlaZeHne Ha BeL.

15. "CepuoseH puck" e BcCsika cepmo3Ha OMACHOCT 3a 34paBeTo M 6e3omacHOCTTa Ha
noTpebutennTe, KOSITO M3NCKBa 6bp3a HaMeca Ha KOHTPOJIHUTE OpraHu, B T. Y. Tasu, YMNTO
edeKkTn He HacTbnBaT He3abaBHO.

16. "MI33eMBaHe Ha CToKa" e BCsSKa MsIpKa, KOSITO MMa 3a Ues Aa OCUIypu BPbLUAHETO Ha
onacHa CToKka, AO0CTaBeHa OT NPOU3BOANTEN UKW AUCTpUBYTOPp.

17. "W3TernaHe Ha cToka" e BCAKA MsipKa, KOSITO MMa 3a uUen fJa npeaoTBpaTtu
pa3npoCTPaHEHMETO, W3/MAaraHeTO Ha oOnacHa CcToka 3a npoaaxba, KakTo M HEeWHOTO
npeanaraHe Ha notpeburtenuTe.

18. '"lMNpodecrmoHanHa TaMHa" e BcAKa WHMOpPMaUUs, KOATO KOHTPOSHUTE OpraHu
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npupoobueaT 3a ueMTe Ha KOHTposa 3a 6e30MacHOCT MM BbB Bpb3Ka C HEro M 4ueTo
pasriacsiBaHe MOXe fJa 3acTpalll TbproBCKMS MHTEpPEC WUAKW MpecTuKa Ha npoussBoauTens,
ancTtpubyTopa, AOCTaBYMKa Ha YyCNyrm unm Ha TpeTo nuue. lpodecMoHanHaTa TaWHa He
npeacrasfsiBa cnyxebHa TaliHa MO CMUCbNIAa Ha 3aKOHa 3a 3aliuTa Ha KiacuduumpaHaTa
WHdopMaums.

19. "YBpeneHo nuue" e BCAKO DM3MUYECKO NnLe, NPEeTbprsano MMYLECTBEHM Bpean OT
nedeKkT Ha cToka.

20. "MyckaHe B obpalleHne" e NpeaoCTaBsSAHETO Ha CTOKa Ha AOCTaBUYMK UM Tbprosey
6e3nnaTtHoO wnu cpelwy 3arjalwaHe 3a nNbpBuM MbT, NMPU KOETO T4 NMpeMMHaBa OT €Talla Ha
NpoOM3BOACTBO MM BHOC KbM €Tamna Ha pa3npocTpaHeHMe Mo Bepurata Ha [AocTaBkaTa,
BKJIIOUNTESTHO CbXPaHsiBaHE Ha CTOKaTa C uen npogaxba nnun auctpmbyums.

21. "MoBTOpHO" e HapyLWeHNETO, U3BbPLUEHO B €4HOroAMLIEH CPOK OT B/IM3aHETO B cumia
Ha HakKa3aTe/HOTO MOCTaHOB/IEHME, C KOETO € HaJjIOXKEeHO HaKasaHue 3a CbWoTo Mo BuA
HapyLueHue.

22. (HoBa - OB, 6p. 53 ot 2006 r., B cmna ot 1.01.2007 r.) "KBanudwuumpaHa
opraHuzaums" e BcsKa opraHmsauus, ydpeaeHa Ccbobpa3HO M3MCKBAHMSATA Ha HAUMOHAMHOTO
3aKOHOAATE/NICTBO Ha AbpXaBa - uieHKa Ha EBponelickus Cblo3, 3a 3aliMTa Ha KOJIEKTUBHUTE
nHTepecnm Ha noTpebutennte, KOSATO WMa MpaBeH WHTepec pAga npeasiBm WCK  3a
npeycraHoBsiBaHe WM 3a 3abpaHa Ha AENCTBMS WAM TbpPrOoBCKUM MpPaKTUKKM, KOUTO ca B
HapyLeHVe Ha KOIEKTUBHUTE MHTEpeCn Ha notpebutenute.

23. (HoBa - B, 6p. 64 ot 2007 r.) "TbproBcka npakTuka" e BCSAKO AeNcTBue,
6espelicTBMe, NnoBeAeHne, TbproBCcka MHMLMATMBA MW TbProBCKO CbobLieHMe, BKAKYNTETHO
peksiamMa U MapKeTUHI, OT CTpaHa Ha TbproBel KbM NoTpebuTen, KoeTo e NpsKo CBbp3aHo C
Hacbp4yaBaHeTo, npogaxbaTa MAM AoCTaBKaTa Ha CTOKa WMAW MPeaoCcTaBsAHETO Ha ycayra Ha
notpebutenure.

24. (HoBa - OB, 6p. 64 ot 2007 r.) "MHOro orpaHmyeH nepuos ot BpeMe" e nepuoasbT,
rnoco4eH B 4. 66, an. 1.

25. (Hoea - OB, 6p. 64 ot 2007 r., u3mM., 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.)
"CblUecTBEHO W3MEHeHMe Ha WKOHOMMYEeCcKOoTO noseAeHWe Ha notpebutenute" e
M3MNON3BAaHETO Ha TbproBCKa MpaKTWKa, KOSTO HaMasjisiBa 3HauyuMTenHo crnocobHocTTa Ha
notpebutens ga B3eMe WMHPOPMUpPAHO peELUeHMEe, KOEeTO BOAM A0 B3eMaHe Ha TbProBCKO
pelleHne, KoeTo noTpebutenart He 6m B3en 6e3 M3NonN3BaHEeTO Ha Ta3n TbpProBCcKa MpakTuKa.

26. (HoBea - B, 6p. 64 ot 2007 r.) "Kogekc 3a gobpa npaktmka" e criopasyMeHue umm
CbBKYMHOCT OT NnpaBwuia, KOUTO HE NPOU3TUNYAT OT U3NCKBaHMUATAa Ha HOPMAaTUBHUTE aKTOBE U
KOUTO onpeaenssT MOBEAEHMETO Ha TbproBuUMTE, MOENM 3aAb/KeHWe pga cnassaTt
M3NCKBAHUATA Ha KOAEKCA MO OTHOLUEHWE Ha eAHa WNKM NoBeYe TbProBCKWU MPaKTUKN UNKU MO
OTHOWEeHMe Ha egHa UJIN HAKOJTIKO CTOMAaHCKU ,CI,GVIHOCTVI.

27. (Hoea - B, 6p. 64 ot 2007 r.) "Tbproseu, KOWTO OTroBaps 3a nNpwuiaraHeTo Ha
Koaekc 3a nobpa npakTuka" e To3M, KOWTO OTroBaps 3a M3roTBAHETO U M3MEHEHMEeTO Ha
KoAekc 3a Aobpa npakTuka n/mnun 3a oCbLECTBSABAHETO HA KOHTPOJ 3@ HErOBOTO Crna3BaHe oOT
nvuaTa, KoMTo ca 068BuM, Ye Le cna3BaT M3MCKBaHUATa Ha KoAeKca.

28. (Hoea - OB, 6p. 64 ot 2007 r.) "Oob6bpocbBecTHOCT W npodecuoHanHa
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KOMMETEHTHOCT" € CTeneHTa Ha crneumasHu MO3HAHUSA, YMEHUS U TPUXM, KOMTO MOXe [a ce
oyakBa Aa 6baaT NpuUTEXaBaHW U MPOABEHU OT TbProseua CnpsiMo NoTpebuTens CbrnacHo
MOYTEHUTE Ma3apHU NPaKTUKN W/MK NpuHUMNA 3@ A06POCHLBECTHOCT B cdepaTta Ha AelHOCT,
ynpa)xHsaBaHa oT Tbproseua.

29. (Hoea - OB, 6p. 64 ot 2007 r.) "lNokaHa 3a NOKynka" e TbproBCKO CbOOLLIEHMUE,
KOeTO rnoco4yBa MO MOAXOASIL, Ha4yMH, B 3aBUCMMOCT OT M3MON3BaHOTO CpPeAcTBO 3a
ocbLleCcTBsiBaHE Ha TbproBCKO C'b06LU,eHVIe, XapaKTepUCTUKNUTE Ha CTOKaTa WM ycnyrata U
TAXHaTa LeHa M KOEeTo AaBa Bb3MOXHOCT Ha noTpebutens Aa HanpaBu NoKynKa.

30. (Hoea - OB, 6p. 64 ot 2007 r., u3mM., 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.)
"3noynoTtpeba c BAMsiHME" e M3MON3BaHEeTO Ha MO3UUMSA Ha cua cnpsamo noTpebutens 3a
yrnpaxHsiBaHe Ha HATUCK BbpPXy Hero, Aopu u 6e3 m3non3BaHeTo WAM 3anjaxaTa 3a
n3nonsBaHe Ha dusnyecka cuaa, No Ha4YMH, KOMTO OrpaHM4YyaBa 3HAYUTEIHO CNOCOBHOCTTA Ha
notpebutens ga B3eMe MHMOOPMUPAHO pELLEHME.

31. (Hoea - B, 6p. 64 ot 2007 r.) "TbproBCKO peweHne" e BCAKO pelleHne, B3EeTO OT
notpebuten 3a TOBa Aanu Aa 3aKynu CTOKa WAM ycCiyra, 3a HayMHUTE W yCroBUATa 3a
HEMHOTO 3aKynyBaHe, AanuM [da W3BbPLWKM USANOCTHO WM 4YaCTUYHO nNnawaHe, Aaau aa
3abpXU CTOKaTa, UM Oa ce pa3nopean C Hes, Aa YNpaXHW rnpaBaTa CU, NpeaBuieHu B
[O0roBopa No OTHOLLUEHME Ha CToKaTa Wn ycayraTta, He3aBMCMMO OT TOBa, Aanu noTpebutenart
pelwaBa ga npeanpueMe AeiCcTBUe UM He.

32. (Hoea - OB, 6p. 18 ot 2011 r., gon., 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.)
"TpaeH HocuTen" e BCEKM HOCUTES, AaBall Bb3MOXHOCT Ha noTpebutens wam Ha Tbproeeua
Aa CbxpaHsBa wHbOpMauus, wm3npaTeHa AMYHO A0 Hero, KOWTO M03BOfsABA JIECHOTO W
nsnonseaHe B ObJelwe 3a nepuos OT BpeMe, CbOTBETCTBAW, Ha UeaMTe, 3@ KOUTo e
npeaHasHayeHa MHdOpMauusaTa, U KOMTO MO3BOJIIBA HEMPOMEHEHOTO Bb3Mpou3BexaaHe Ha
CbxpaHeHaTa WHQopMauusa. TakuBa HOCUTENM Cca HanpuMep XxapTusi, YCTPOMCTBa 3a
CbXpaHeHne Ha gaHHum ¢ USB uHTepdenc, CD-ROM guckose, DVD aMckoBe, KapTu C MaMmer,
TBbPAW AMCKOBE Ha KOMMIOTPUTE, efIeKTPOHHa nowa U Apyru. 3a TpaeH HOCUTEeN ce cMATaT U
WHTEPHET calToBeTe, KOUTO OTroBapsAT Ha ChegHUTe YCNO0BMSA: CaWTbT MO3BONSBA Ha
notpebutensa ga 3anasun nosaydeHata MHpopMauusa, nHpopMaumaTa Moxe ga 6bae 3anaseHa B
NpoAb/DKEHME Ha J[OoCTaTb4yHO AbJbI Nepuoa OT BpeMe W TbproBeubT, MNpenocTaBusl
nHdopMaumsaTa, He MOXe Aa S NMPOMeHS.

33. (Hoea - B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) "Ctoku, nspaboteHn no
nopbyka Ha noTpebutena" ca CTOKW, KOUTO He ca u3paboTeHW npeaBapuUTenHO, a ca
n3paboTeHn Bb3 OCHOBa Ha MHAMBMAYaANEH N360p Mu pelieHne Ha noTpebutens.

34. (Hoea - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) "Oorosop 3a npogaxba" e
JOroBop, MO cuaaTta Ha KOWTO TbProBeubT MPEXBbPAS WM Ce 3adb/hKaBa Aa MpexBbpiu
CO6CTBEHOCTTa Ha CTOKM Ha noTpebuTens, a noTpebutensaT 3annawa WM ce 3agb/kasa Aa
3anfaTtv LeHaTa 3a TSX, BKAUYMTENHO AOTOBOPUTE, MMaLUM 3a NpeaMeT eAHOBPEMEHHO CTOKM
n ycnyru.

35. (Hoea - 4B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) "Jorosop 3a ycnyra" e
[OroBOp, pasnvyeH OT AOroBop 3a npogaxba, Mo cumnaTa Ha KOWTO TbproBeubT NMpeaocTaBs
WM ce 3aAb/KaBa ga npenocTtaBu ycyra Ha notpebutens, a notpebutensaT 3anaawa wuam ce
3aAb/KaBa Aa 3annaTtu ueHaTa 3a Hes.

36. (HoBa - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) "JonbaHuteneH gorosop"
113



€ [0oroBop, Mo cuiata Ha KOMTO NoTpebuTtensaT npmaobuBa CTOKUM UM YCNYrM BbB Bpb3Ka C
[OroBOp OT pPa3CTOSiHWME WM C AOroBOpP M3BbH TbProBCKMS 06eKT, KaTo Te3n CTOKU U yCnyru
Cce NnpeaocTaBsAT OT TbproBeua WAM OT TPETO JiIMLUE Bb3 OCHOBA Ha AOFOBOPEHOCT Mexay
TPETOTO NiMUE N Tbproeeua.

37. (Hoea - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) "TbproBcku obekT" e
HeaBMXUM 06eKT 3a TbprosBus Ha ApebHO, B KOWTO TbproBeubT OCbLIECTBSABA MOCTOSHHO
AENHOCTTa CU, WAN BCEKM ABMXUM 06eKT 3a TbproBums Ha ApebHO, B KOWTO TbprosBeubT
ocbllecTBsiBa 06MYaMHO AeNHOCTTa Cu.

38. (Hoea - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) "Undposo cbabpxkaHue"
Cca JaHHW, KOUTO Ca Npou3BeAeHM M AOoCTaBeHu B undposa popMa, KaTo KOMMIOTbPHU UTPH,
aHTUBUPYCHM nporpamMu, annavkaumu, GuaMmn, Mysnka, TEKCTOBE, €NIeKTPOHHU  KHUIK,
BECTHUUWN, cnucaHus, codTyepHM UNM OHManH wurpu, 6asa AaHHW, WMHTEpPHeT canToBe 3a
3anaraHms M Apyruv, HE3aBMCMMO Janu ca AOCTbMHW 4pe3 u3TernsaHe uau npegaBaHe B
peasiHO BpeMe, NoCpeACTBOM MaTepuasieH HOCUTEN UM Ype3 BCAKAKBO APYrO CPeacCTBO.

39. (Hoea - B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) "®yHKUMOHANHOCT Ha
uMdpoBO CbabpXKaHMe" ca pas3/IMYHUTE HAYMHM, MO KOUTO MOXe Aa ce u3nosssa umdpoBoTO
CbAbpXXaHue, KaTo npocneasiBaHe Ha noTpebuTencko MnoBeAeHue; KakTo M auncata wuam
Ha/IM4YMeTO Ha TEXHMYECKM OrpaHMYEeHUns, KaTo 3aluuTa Yypes3 yrnpasjeHne Ha undpoBu npasa
WM permoHanHoO KogmpaHe v Apyru.

40. (HoBa - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) "OnepaTuBHa
CbBMECTUMOCT Ha UMPPOBO CbAbpXaHue" e uHdopMaums 3a CTaHAapTHaTa xapAyepHa wu
codTyepHa cpeaa, C KOSITO € CbBMeCTMMO UMMbPOBOTO CbAbp)KaHWe, KaTo onepauMoHHaTa
cuctema; HeobxogmMaTa BepPCUS U HAKOU XapAyEepHU eeMEHTH.

41. (Hoea - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) "CpeactBo 3a
KOMYHMKaLMUS OT pa3cTosiHMe" e BCSIKO CpeacTBO, KoeTo 6e3 efHOBpPEeMEHHOTO (U3NYECKOo
NMPUCbLCTBME Ha TbproBeua M noTpebutens Moxe Aa 6bae M3MNON3BAHO 3a CKJIHOUYBAHE Ha
OOroOBOp MexAay CTpaHuTe, KaTo aApecuMpaHuM UM HeaapecupaHu nedaTHU MaTepuanu,
CTaHAapTHO MUCMO, pekflaMa B NpecaTa C KYMOH 3a nopbyka, KaTanor, TenedoH (cbc unm 6e3
y4yaCTMETO Ha YOBEK), paauo, Tenesu3usl, BuaeoTenedoH, BMAEOTEKCT, SMS CbobuleHUe,
KOMMIOTbP, €/IEKTPOHHA Noula, MHTEpPHET, hakC, NopbykKa Mo nouiaTa.

42. (Hoea - B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) "MybnundyeH Tbpr" e metopq
Ha npoaaxb6a, NpM KOWTO CTOKWM WM yCNyru ce npeanaraTt OT TbproBeua Ha notpebutens,
KOMTO MPMUCbCTBa WM MMa Bb3MOXHOCT Aa MPUCBbCTBA JIMYHO Ha Tbpra, 4ypes npoueaypa Ha
npo3payvyHo, KOHKYPEHTHO HajdaBaHe, pbKOBOAEHa OT npoBexaawus Tbpra, KaTo
cnevyenunnsaT HagAaBaHeTO YYacTHUMK e ATbXEH Aa 3aKynu CTOKUTE WUAKN YyCiyruTe.

43. (HoBa - B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.) "MnatexHo cpeacTso” e
nepcoHann3npaHo YCTPOMCTBO W/UAM  KOMMNAEKT OT npoueaypu, LOOrOBOPEHUM Mexay
nos3BaTenss Ha MJIaTeXHW yCayrM M AOCTaBYMKa Ha MAATeXHWM YCIyrm M M3MNOoN3BaHu OT
nonseaTens Ha NNAaTeXHU YCNyru C orfe[ U3BbpLUBaHETO Ha HapeXaaHe 3a nsalaHe.

44, (Hosa - OB, 6p. 57 ot 2015 r.) "O6buuyainHo npebuBaBaHe" e NOHATUETO B
cboTBeTcTBUE € PernameHT (EO) N2 593/2008 Ha EBponelickms napnamMeHT n Ha CbBeTa oT 17
toHn 2008 r. OTHOCHO MPUIOXMMOTO NPaBO KbM AOrOBOPHU 3aab/mkeHns (Pum I).

45. (Hosa - OB, 6p. 57 ot 2015 r.) "lMpoueaypa 3a anTepHATMBHO pellaBaHe Ha
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notpebutenckn cnopose" e npoueaypa 3a M3BbHCbLAEOHO pewaBaHe Ha MnoTpebuTencku
cropoBe, OTroBapslla Ha W3MCKBaHUATA Ha TO3M 3aKOH W OCblUECTBABaHa OT opraH 3a
anTepHaTUBHO pellaBaHe Ha NoTpebuTenIckm CnopoBe.

§ 13a. (Hos - 1B, 6p. 64 ot 2007 r.) To3n 3aKOH BbBexaa pasnopeanbute Ha:

1. OnpekTtnBa 98/6/EO Ha EBponenckmnsa napaamMeHT um Ha CbBeTa OTHOCHO 3awuTtaTta Ha
notpebutennte npn o603HaYaBaHETO Ha LIEeHUTE Ha CTOKUTe, npeasaraHn Ha notpebutenuTe;

2. (OtM. - OB, 6p. 102 oT 2008 r.);
3. (OtM. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.);

4. (U3m. - OB, 6p. 61 ot 2014 r., B cnna ot 25.07.2014 r.) Aupektuea 2011/83/EC Ha
EBponelickuss napnamMeHT M Ha CbBeta oT 25 oktomBpm 2011 r. OTHOCHO npaBaTa Ha
notpebutenute, 3a wu3MeHeHMe Ha [AupektmBa 93/13/EMO Ha CovbBeta un [OupekTuBa
1999/44/EO Ha EBponenckuss napniameHT M Ha CbBeTa M 3a OTMsSHA Ha [upekTusa
85/577/EWO Ha CbBeTa n AupektuBa 97/7/EO Ha EBponeickusa napnaMeHT n Ha CbBeTa;

5. (OtM. - B, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r.);

6. Aupektnea 2001/95/EO Ha EBponerickus napnameHT un Ha CbBeTa OTHOCHO obuiaTa
6e30MacHOCT Ha NpoAYyKTUTE;

7. OunpektnBa 1999/44/EO Ha EBponelickusi napnamMeHT M Ha CbBeTa OTHOCHO HSIKOM
acnekTn Ha npogaxbaTa Ha NOTpebuTenckn CTOKM U CBbpP3aHUTE C TSX rapaHummu;

8. dupekTtnea 85/374/ENO Ha CbBeTa 3a cbamKaBaHe Ha 3aKOHOBUTE, NOA3aKOHOBUTE U
AaAMUHUCTPATUBHUTE pa3nopenbu Ha AbpXXaBUTE YEHKM OTHOCHO OTrOBOPHOCTTA 3a Bpeaw,
NPUUYMHEHN OT AedEeKT Ha CTOKa;

9. [OwupektmBa 93/13/EMO Ha CbBeTa OTHOCHO HepaBHOMpaBHUTE Kjay3uM B
noTpebuTenckuTe AOroBopu;

10. (Usm. - OB, 6p. 18 ot 2011 r.) AupexktmBa 2008/122/EO Ha EBponenckus
napnaMeHT U Ha CbBeta oT 14 aHyapu 2009 r. OTHOCHO 3awmTata Ha notTpebutenute no
OTHOLUEHME Ha HSKOW acreKkTM Ha AOroBOpUTE 3a pasnpefesieHO BbB BPeMeTO Mofi3BaHe Ha
CO6CTBEHOCT, ABbJITOCPOYHM BaKaHUMOHHM NMPOAYKTH, npenpogaxba n 3amMsHa.

11. OvpekTtnea 98/27/EO Ha EBponeiickma napnameHT n Ha CbBeTa OTHOCHO MCKOBETE
3a NpeycTaHOBSIBAaHE Ha HapyLeHUs C Uen 3almTa Ha MHTepecuTe Ha noTpebutenuTe;

12. [OupektuBa 2005/29/EO Ha EBponerckna napniamMeHT M Ha CbBeTa OTHOCHO
HENOSITHN TbProBCKM MPaKTUKW OT CTpaHa Ha TbproBUM KbM MNOTPEOUTENM Ha BbTPELLUHUS
nasap n uaMeHeHume Ha AupekTtmnBa 84/450/EMO Ha CbeeTa, anpektmusu 97/7/EO, 98/27/EO un
2002/65/EO Ha EBponerickmsa napnameHT n Ha CbBeTa, U PernameHT (EO) N2 2006/2004 Ha
EBponelickus napnaMeHT n Ha CbBeTa;

13. (HoBa - OB, 6p. 57 ot 2015 r.) Anpektnea 2013/11/EC Ha EBponenckmsa napnaMeHT
M Ha CbBeTa oT 21 mMan 2013 r. 3a anTepHaTUBHO pelwaBaHe Ha NoTpebuTenckn cnopose u 3a
n3MmeHeHmne Ha PernameHT (EO) N2 2006/2004 n OupekTtuBa 2009/22/EO (AupekTtuBa 3a APC
3a notpebutenn).
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NMPEXOAHWN N 3AK/NTIOMUTEJIHUN PA3NOPEABMU

§ 14. 3aKOHbT 3a 3aWuTa Ha NoTpebuTennte U 3a npasBuiata 3a Tbprosus (06H., OB,
6p. 30 0T 1999 r.; n3M., 6p. 17 1 19 ot 2003 r., 6p. 42 oT 2005 r.) ce oTMeHs.

§ 15. Bwucawmte cbaebHn npousBoACTBa 3a 3abpaHa WM MpekpaTsBaHe
pa3npoCcTpaHEHMETO Ha 3abnyxaaBawla WM HeModYTeHa peknlamMa ce JAoBbpwBaTtT Mo
JoceralwHus pea.

8§ 16. BucawuTte cbaebHn nNpom3BoacTBa No gena, obpasyBaHM Ha OCHOBaHMe Y. 51 oT
OTMeHeHMs 3aKOH 3a 3alwmTa Ha noTpebuTtennTe 1 3a NpaBuiaTa 3a TbpProBus, ce AOBbPLIBAT
no gocerawHus pea.

§ 17. Mo OTHOWEHME Ha MPOABL/IKUTENIHOCTTA Ha CPOKOBETE, 3anoyHanu ga TekaT npwu
NEeNCTBMETO Ha OTMEHEHUs1 3aKOH 3a 3aliuTa Ha NoTpebuTennTe 1 3a npaBunarta 3a Tbprosus,
ce npwunaraTt pasnopeabuTe Ha TO3M 3aKOH, OCBEH aKoO 3a WM3TUYaHeTO Ha cpoka no
OTMEHEHMS 3aKOH € HyXeH NOo-AbAbr Nepnos oT NpeABUAeHUA B TO3N 3aKOH.

8§ 18. (1) MuUHUCTEpPCKUAT CbBeT npuema Hapeabute no un. 12, 79 n 99 B 6-MeceyeH
CpOK OT 06HapoABaHETO Ha 3aKOHa B "[bp)XaBeH BECTHUK".

(2) Oo npuemaHeTo Ha Hapeabute no un. 12 ce npunarat NOA3aKOHOBUTE HOPMATUBHMU
aKTOBe, M34aJeHM 3a npuiaraHe Ha 4. 7 OT OTMeHeHMs 3aKOH 3a 3aluTa Ha noTpebutenute
W 3a NpaBuiaTa 3a TbProBus, AOKOJIKOTO HE NPOTUBOPEYAT Ha TO3M 3aKOH.

§ 19. (M3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r., 6p. 14 ot 2015 r.)
MWUHUCTBPBT Ha MKOHOMMKATA M34aBa NOA3aKOHOBUTE HOPMATMBHW aKTOBE MO MpUIaraHeTo
Ha 3aKoHa B 6-MeceyeH CpoK OT 0bHapoaBaHeTO My B "[bpXaBeH BECTHUK".

§ 20. (1) CbwecTByBawaTa A0 B/IN3AHETO B CU/la Ha TO3M 3akoH KoMumcmsa no Tbprosus
M 3almMTa Ha noTpebuTenuTe 3anasBa CTaTyTa CM Noa HaMMeHoBaHMeTo "KoMucusa 3a 3awmTa
Ha noTpebutenute".

(2) YctponcTBeHMAT nNpaBWIHWMK Ha KomucusaTa no TbproBus W 3alinta  Ha
notpebutennTte ce npueBexaa B CbOTBETCTBME C M3UCKBaAHMSAATA Ha 3aKOHa B efHOMece4eH
CPOK OT B/IN3aHETO My B cuna.

8§ 21. B NpaxzaaHckus npouecyaneH kogekc (06H., M3B., 6p. 12 ot 1952 r.; u3m., 6p. 92
ot 1952 r., 6p. 89 ot 1953 r., 6p. 90 o1 1955 ., 6p. 90 oT 1956 1., 6p. 90 OT 1958 r., 6p. 50
n 90 ot 1961 r.; nonp., 6p. 99 ot 1961 r.; uam., OB, 6p. 1 oT 1963 r., 6p. 23 oT 1968 r., 6P.
27 ot 1973 r., 6p. 89 0T 1976 1., 6p. 36 OT 1979 1., 6p. 28 OT 1983 1., 6p. 41 OT 1985 ., 6P.
27 ot 1986 r., 6p. 55 o1 1987 r., 6p. 60 o1 1988 r., 6p. 31 n 38 o1 1989 r., 6p. 31 oT 1990
r., 6p. 62 or 1991 r., 6p. 55 o1 1992 r., 6p. 61 1 93 oT 1993 r., 6p. 87 oT 1995 ., 6p. 12,
26, 37, 44 v 104 ot 1996 r., 6p. 43, 55 n 124 ot 1997 r., 6p. 21, 59, 70 u 73 oT 1998 r.,
6p. 64 n 103 ot 1999 r., 6p. 36, 85 1 92 ot 2000 r., 6p. 25 oT 2001 r., 6p. 105 1 113 oT
2002 r., 6p. 58 1 84 oT 2003 r., 6p. 28 1 36 oT 2004 r., 6p. 38, 42, 43, 79 n 86 oT 2005 r.)
B un. 126a, an. 1 ce cb3gasa b6ykea "T":

"T) no nckose no 4n. 186 ot 3akoHa 3a 3awnTa Ha noTpebutenurte."

8§ 22. B 3akoHa 3a xpaHuTte (06H., AB, 6p. 90 oT 1999 r.; usm., 6p. 102 ot 2003 r., 6P.
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70 ot 2004 r., 6p. 87 o1 2005 r.) ce NpaBAT cneaHUTE N3MEHEHMUS:
1. B un. 4 gymnte "M KbM CTOKM, UMUTMPALLKX XpaHK" ce 3anM4yaBar.

2. B un. 34, an. 3 aymute "KoMucusata no Tbproeusa M 3awmuta Ha notpebutenunte" ce
3aMeHAaT ¢ "KoMucusaTta 3a 3aliuTta Ha notpebutenute".

8§ 23. B 3akoHa 3a noweHckuTte ycnyrm (06H., 4B, 6p. 64 ot 2000 r.; u3M., 6p. 112 ot
2001 r., 6p. 45 n 76 ot 2002 r., 6p. 26 oT 2003 r., 6p. 19 n 88 oT 2005 r.) B un. 66, an. 1
aymmte "Ha ocHoBaHMe un. 59, an. 3 oT 3akOHa 3a 3awumTa Ha noTtpebutenute U 3a
npasunaTta 3a Tbproesms" ce 3aaM4aBar.

8§ 24. B 3akoHa 3a 3aHasatuTe (06H., OB, 6p. 42 ot 2001 r.; n3m., 6p. 112 ot 2001 r.,
6p. 56 ot 2002 r.) B un. 5, an. 2 n un. 6 gymute "KommcmsaATa no TbProBus U 3awmuTa Ha
notpebutenute" ce 3amMeHaT ¢ "KoMucuaTa 3a 3awmTta Ha noTpebutenute".

8§ 25. B 3akoHa 3a BMHOTO M CNMpTHUTE HanuTku (06H., B, 6p. 86 o1 1999 r.; nam., 6p.
56 ot 2002 r., 6p. 16, 108 n 113 ot 2004 r.) B un. 79, an. 1 pgymute "Komucuata no
TbproBmsi U1 3awmnta Ha notpebutenute" ce 3amMeHaT ¢ "KomucusaATa 3a 3awmTta Ha
notpebutenute".

§ 26. B 3akoHa 3a napuyHUTE MNPEeBOAWU, ENIEKTPOHHUTE MNNATEXHU WMHCTPYMEHTU W
nnaTexuHute cuctemu (OB, 6p. 31 ot 2005 r.) ce npaBAT CNeAHNTE UBMEHEHUS:

1. B un. 16, an. 4 aymute "3akoHa 3a 3awuMTa Ha NOTpedbuTenute M NpaBuaaTa 3a
Tbproeus" ce 3aMeHsT CbC "3aKOHa 3a 3awmTa Ha noTpebutenute".

2. B un. 69 n un. 70, an. 3 ot aymute "Komucmsata no TbproBuss M 3awmTa Ha
notpebutenute" ce 3aMmeHaT ¢ "KoMucuaATa 3a 3awmTa Ha notpebutenute".

§ 27. B 3akoHa 3a Typu3sma (06H., B, 6p. 56 ot 2002 r.; n3m., 6p. 119 n 120 ot 2002
r., 6p. 39 or 2004 r., 6p. 28, 39 n 94 ot 2005 r.) ce npaBAaT cNeaHUTE U3MEHEHUS:

1. B un. 31 gymMmnTe "HepaBHOMPaBHWM Kfay3n Mo cMucCbia Ha 4n. 35 wm cnegBawumTte oT
3akoHa 3a 3awmTa Ha noTpebutennte M 3a npasuaaTa 3a TbproBua" ce 3aMeHsAT C
"HepaBHOMpPaBHM KNlay3n N0 CMUCHAA Ha Y. 143 OoT 3aKOHa 3a 3awmMTa Ha noTpebutenute”.

2.Bun. 59, an. 3,un. 64,an. 1, 1. 2,4n. 646, an. 1, 2n 4 nun. 87, an. 1 n 2 aymure
"KomMucuaTta no TbproBus m 3awmTa Ha notpebutennte" ce 3amMeHaT ¢ "Komucuara 3a 3awmrta
Ha noTpebutenute".

§ 28. B 3akoHa 3a nekapctBaTa M anNTeKUTe B XyMaHHaTa MeauuuHa (o6H., OB, 6p. 36
oT 1995 r., 6p. 61 o1 1996 r. - PeweHne N? 10 Ha KOHCTUTYUMOHHUS CbA OT 1996 r.; usmMm.,
6p. 38 01 1998 r., 6p. 30 0T 1999 r., 6p. 10 0T 2000 r., 6p. 37 oT 2000 r. - PeweHune N2 3 Ha
KoHCTUTYuuoHHMSA cba oT 2000 r.; u3M., 6p. 59 ot 2000 r., 6p. 78 ot 2000 r. - PeweHune N2 7
Ha KOHCTUTYUMOHHMS cba oT 2000 r.; m3am., 6p. 41 ot 2001 r., 6p. 107 n 120 ot 2002 r.;
nonp., 6p. 2 ot 2003 r.; usm., 6p. 56, 71 n 112 ot 2003 r., 6p. 70 1 111 o1 2004 r., 6p. 37,
76, 85 n 87 ot 2005 r.) B Un. 112, an. 2 n 3 aymmte "KoMucuaTa no TbprosBms M 3alinTta Ha
notpebutenute" ce 3aMmeHsaT ¢ "KoMucuaATa 3a 3awmTta Ha noTpebutennte".

§ 29. B 3akoHa 3a ganekocbobuweHuaTa (o6H., B, 6p. 88 ot 2003 r.; nsmMm., 6p. 19, 77,
88 n 95 ot 2005 r.) B un. 152 v un. 215, an. 2 aymute "KommcmsiTa No Tbproesms M 3awmTta
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Ha noTpebutenute" ce 3ameHsT ¢ "KoMucuaTa 3a 3awmTa Ha notpebutenure".

8§ 30. B 3akoHa 3a reHeTndyHo Moamdurumpanm opratinsmm (o6H., 4B, 6p. 27 ot 2005 r.;
n3M., 6p. 88 ot 2005 r.) Bun. 7, an. 5, 1. 1, 6ykea "x", un. 111, un. 112, an. 2, un. 115, an.
1 nun. 143, an. 4 n 6 aymute "KoMucusata no TbproBust M 3awmTa Ha notpebutenute" ce
3aMeHAaT ¢ "KoMucusaTta 3a 3aliuTta Ha notpeburtenute".

§ 31. B 3aKkoHa 3a TIOTIOHaA U ToTIoOHeBUTE nagennsa (o6H., B, 6p. 101 ot 1993 r.; n3mMm.,
6p. 19 oT 1994 r., 6p. 110 o1 1996 ., 6p. 153 0T 1998 r., 6p. 113 oT 1999 r., 6p. 33 1 102
ot 2000 r., 6p. 110 ot 2001 r., 6p. 20 oT 2003 r., 6p. 57 1 70 oT 2004 r., 6p. 91 1 95 ot
2005 r.) Bun. 52, an. 1, 1. 6 n B un. 52a, an. 1 aymnte "KomMucusiTa no Tbproems 1 3aluuTa
Ha noTpebutenute" ce 3ameHsT ¢ "KoMucuaTa 3a 3awmTa Ha notpebutenure".

§ 32. B 3akoHa 3a ABMXEHWETO Mo nbTuwata (obH., 4B, 6p. 20 ot 1999 r.; usmM., 6p. 1
ot 2000 r., 6p. 43, 45 n 76 ot 2002 r., 6p. 16 N 22 oT 2003 r., 6pP. 6, 70, 85 1 115 oT 2004
r., 6p. 79 n 92 ot 2005 r.) B un. 166a, an. 1, un. 1666, an. 21 3 nun. 173a, an. 1 n 2
aymute "KoMucmsaTa no Tbproeus m 3awmTa Ha notpebutenurte" ce 3ameHsAT ¢ "KoMucusTa 3a
3aWmMTa Ha notpebutenute".

§ 33. B 3akoHa 3a usMmepBaHusTa (0b6H., 4B, 6p. 46 ot 2002 r.; u3M., 6p. 88 n 95 ot
2005 r.) B un. 75, an. 2 aymnte "3akoHa 3a 3awmTa Ha noTtpebutenute u 3a npaBuiaTa 3a
Tbproeusl" ce 3aMeHAT CbC "3aKOHa 3a 3aWmMTa Ha noTpebutenute".

§ 34. (U3M. n pon. - OB, 6p. 53 ot 2006 r., u3Mm., 6p. 59 ot 2006 r., B cmna ot
21.07.2006 r., 6p. 105 ot 2006 r.) 3akoHbT B/IM3a B cuna 6 Meceua cnea obHapoaBaHETO My
B "[bp>XXaBeH BeCTHMK", C U3K/OUYeHMe Ha 4n. 3, an. 3, un. 68a, un. 159, un. 160, un. 164,
an. 1, 1. 7,an. 2 wn 3, un. 186, an. 1 nan. 2, 1. 9, un. 186a, 1866 n § 13, 1. 22, KOUTO
BNM3aT B Cuia OT AaTaTa Ha npucbeauHsBaHeTo Ha Penybnuka bBbarapums kbM EBponenckus
CblO3.

§ 35. (M3m. - OB, 6p. 61 ot 2014 r., B cuna ot 25.07.2014 r., 6p. 14 ot 2015 r.)
N3nb/IHEHMETO Ha 3aKOHa Ce Bb3J/lara Ha MMHUCTbPa Ha MKOHOMMUKATA.

3aKkoHbT e npuet oT 40-To HapoaHo cbbpaHue Ha 24 HoemBpu 2005 r. n e noagneyaTaH ¢
oduumanHma neyaTt Ha HapogHoTo cbbpaHue.

MPEXOOHU N 3AKITIOYUTENHWU PA3MNOPEABU kbM AAMUHUCTPaTUBHOMNpPOLIECYalHUS KOAEKC
(4B, 6p. 30 oT 2006 1., B cMna ot 12.07.2006 r.)

§ 55. B 3akoHa 3a 3awuTa Ha noTpebutennte (OB, 6p. 99 ot 2005 r.) HaBcsakbAe AyMuTe
"3akoHa 3a aAMWUHUCTPATMBHOTO NMPOU3BOACTBO" Ce 3aMeHsT C
"AOMUHUCTPATMBHOMNPOLECYanHusa Kogekc".
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MPEXOOHU N 3AKITIOYUTENHW PA3MNOPELABU kbM 3akoHa 3a KpeaAUTHUTE UHCTUTY LMK
(AB, 6p. 59 ot 2006 r., B cMna ot 1.01.2007 r.)

§ 36. 3aKOHBLT BNM3a B CUa OT AEHS Ha BAM3aHe B cunia Ha [Jorosopa 3a npuchbenHsBaHe
Ha Penybnuka bbnrapms kbm EBponenickus cbio3, C n3ktoueHne Ha § 35, T. 2, KOSTO Bfn3a
B CMJ1a OT AeHs Ha obHapoaBaHETO Ha 3akoHa B "[AbpXXaBeH BECTHUK".

3AKOH 3a nameHeHne 1 AonbjIHEHWE Ha

3aKoHa 3a 3awmTa Ha notpebutenunte

(4B, 6p. 64 ot 2007 r., B cnna ot 8.09.2007 r.)

JonbnHutenHa pasnopeaba

§ 38. HaBcskbae B 3akOHa B HAMMEHOBaHMSATa Ha akToBeTe Ha EBponenickus cbio3
cbkpauweHuneto "EC" ce 3ameHs ¢ "EO".

MpexoaHn 1 3akauYUTENHN pa3nopenbu

§ 39. YCTpoNCTBEHUAT NpaBUIHUK Ha KoMucuaTa 3a 3awmTta Ha noTpebutennTe ce npmsexaa
B CbOTBETCTBME C M3UCKBAHMSATA HA TO3M 3aKOH B eJHOMeCeYeH CPOK OT BJIM3AHETO MY B
cuna.

§ 40. 3aBapeHUTE BMUCALLM NPOM3BOACTBA NO 4. 39 ce AOBLPLIBAT MO AOCErallHUS pea.

§ 43. 3aKOHDBT B/IM3a B CM1a eaAnH Mecel cnej obHapoaBaHeTo My B "[IbpXXaBeH BECTHUK".
MPEXOAOHN N 3AKITIOYUTENTHN PA3IMOPEAOBW kbM 3akoHa 3a cbaebHaTa BnacT

(AB, 6p. 64 ot 2007 r.)

§ 24. B 3akoHa 3a 3awmTa Ha noTpebutennte (06H., OB, 6p. 99 ot 2005 r.; n3m., 6p. 30, 51,
53, 59, 1051 108 ot 2006 r., 6p. 31, 41 1 59 ot 2007 r.) B Un. 226, an. 2 gymute "un. 201"
ce 3aMeHAT ¢ "un. 405",

MPEXOAHN U 3AKTIOYNTENTHN PA3MNOPEABN
KbM 3aKoHa 3a U3MeHeHMe Ha 3aKoHa 3a Typusma

(4B, 6p. 82 oT 2009 r., B cMna ot 16.10.2009 r.)
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§ 30. B 3akoHa 3a 3awmTa Ha notpebutennte (06H., OB, 6p. 99 ot 2005 r.; n3m., 6p. 30 ot
2006 r., 6p. 51, 53, 59, 105 n 108 ot 2006 r., 6p. 31, 41, 59 N 64 oT 2007 ., 6p. 36 N 102
oT 2008 r. n 6p. 23 n 42 ot 2009 r.) HaBcsAKbAE AYMUTE "MUHUCTLPBT HA MKOHOMKUKATA U

eHepreTukarta", "MMHUCTbpa Ha MKOHOMMKATa U eHepreTmkaTa", "3aMeCTHUK-MUHUCTBPBT Ha

MKOHOMMKaTa u eHepreTmkata" n "MMHNCTEPCTBOTO Ha MKOHOMMKATA N eHepreTmkaTa" ce

(]

3aMEHSAT CbOTBETHO C "MUHUCTLPBLT HAa MKOHOMKWKATA, eHepreTukaTa u Typusma", "MMHUCTBPA

Ha MKOHOMMKaTa, eHepreTukarta u Typmsma", "3aMeCTHUK-MUHUCTBPBLT HA NKOHOMMKaATA,

eHepreTukata u Typusama" n "MMHUCTEPCTBOTO Ha MKOHOMMKATA, eHepreTnkarta n TypmsMa'.
NPEXOOHU N 3AKITIOYNTENHW PA3MNOPEABU kbM 3akoHa 3a noTpebutenckms Kkpegut
(4B, 6p. 18 ot 2010 r., B cMna ot 12.05.2010 r.)

§ 4. 3aBapeHuTe Npu B/IM3AHETO B CUJIA HA 3aKOHa BUCSALLM NPOVM3BOACTBA MO OTMEHEHUS
3aKoH 3a noTpebuTenckms KpeauTt npeg KoMucusaTa 3a 3almTa Ha notpebutenuTe ce
JOBBbPLUBAT MO AOCErallHUs pea.

§ 6. B 3akoHa 3a 3awmTa Ha notpebutenute (06H., 4B, 6p. 99 ot 2005 r.; u3mM., 6p. 30, 51,
53, 59, 1051 108 ot 2006 r., 6p. 31, 41, 59 1 64 o1 2007 r., 6p. 36 1 102 oT 2008 r. n 6p.
23,42 1n 82 ot 2009 r.) B Un. 186, an. 2, 1. 9 6ykBa "B" ce namMeHa Ttaka:

8§ 7. yCTpOVICTBeHMﬂT npaeunHMK Ha KoMnucmaTa 3a 3awmra Ha I'IOTpe6VITeJ'IMTe ce npueexaia B
CbOTBETCTBUE C UBNCKBAHUATA Ha 3aKOHa B €JHOMeCeYEH CPpOK OT B/IN3AaHETO MY B Cha.

§ 9. 3aKoHbT BM3a B cmna ot 12 mam 2010 r.
MPEXOOHWN U 3AKNOYNTENHWN PA3MNOPEABU

KbM 3aKOHa 3a U3MEHEHMEe U AOMbJIHEHME Ha 3aKoHa
3a npvBaTU3auus U cneanpuBaTU3aLUMOHEH KOHTPOS
(4B, 6p. 18 ot 2010 r., B cMna ot 5.03.2010 r.)

§ 31. B 3akoHa 3a 3awmTa Ha noTpebutenunte (06H., OB, 6p. 99 ot 2005 r.; n3sm., 6p. 30, 51,
53, 59, 1051 108 ot 2006 r., 6p. 31, 41, 59 1 64 o1 2007 r., 6p. 36 1 102 oT 2008 r. n 6p.
23,42 n 82 ot 2009 r.) B un. 165, an. 2 gymata "netnma" ce 3ameHs ¢ "tpuma".
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§ 36. 3aKOHDBT B/IM3a B CM1a OT AeHs Ha obHapoaBaHeTo My B "[bpXaBeH BECTHUK".
SAKJ/TIOYNTENTHA PA3TMOPEABA

KbM 3aKoHa 3a U3MEHEHME U AOMbJIHEHMNE

Ha 3aKoHa 3a 3aluuTa Ha noTpebutenunte

(4B, 6p. 18 o1 2011 r.)

§ 54. Pasnopenbute Ha § 40, T. 2 n § 46 Bnn3art B cuia oT 1 HoemBpu 2012 T.
MPEXOOHU N 3AKITIOYUTENHW PA3MNOPELBU

KbM 3aKOHa 3a U3MEHEHMEe U AOMbJIHEHME Ha 3aKOoHa 3a AbpPXaBHUS CIYXUTenN

(4B, 6p. 38 ot 2012 r., B cuna ot 1.07.2012 r.)

§ 84. (B cuna ot 18.05.2012 r. - AB, 6p. 38 oT 2012 r.) B cpok Ao eamH mecey oT
0bHapoABaHETO Ha TO3M 3aKOH B "[bp>kaBeH BECTHUK":

1. MUHUCTEPCKUAT CbBET NpuBexaa Knacudukatopa Ha ANMbXHOCTUTE B aAMUHUCTpaUuUsaTa B
CbOTBETCTBME C TO3M 3aKOH;

2. KOMNETEHTHUTE opraHu npueexaat YCTpOﬁCTBEHMTe dKTOBE Ha CbOTBETHATAa
AAMWHUCTPpaLUnAa B CbOTBETCTBUE C TO3U 3aKOH.

§ 85. (1) NMpaBoOTHOLWEHUATA C iMuaTa OT aAMUHUCTPaLMUTE No 3akoHa 3a pagmoTo U
TeneBn3usTa, 3aKoHa 3a He3aBUCUMMUS (PUHAHCOB OAWUT, 3aKOHa 3a e/IeKTPOHHUTE
cbobuieHuns, 3akoHa 3a KomucusaTa 3a GMHaAHCOB HaA30p, 3aKoHa 3a AOCTbMN U pa3KpuBaHe
Ha OOKYMEHTUTE M 3a 06sIBSIBaHE Ha NPUHAANEXHOCT Ha 6barapcku rpaxaaHu kbM [bp)kaBHa
CUTYPHOCT W pasy3HaBaTenHuTe cnyx6bmu Ha Bbnrapckata HapogHa apMus, 3akoHa 3a
OTHeMaHe B MoJi3a Ha Abp)XaBaTa Ha MMYLLECTBO, NpMAOBMTO OT NpecTbhnHa AeNHOCT, 3aKoHa
3a NpeAoTBpaTaBaHe M yCTaHOBSIBaHe Ha KOHMAUKT Ha uHTepecn, Kogekca 3a coumanHo
ocurypsiBaHe, 3akoHa 3a 34paBHOTO OCUIypsiBaHe, 3akoHa 3a nojaroMaraHe Ha 3eMefesicKuTe
npomnssoamTenu n 3akoHa 3a NbTULLATa ce ypexaaT npu ycnoeusaTa u no pega Ha § 36 ot
npexoAHnTe N 3aK/unTesnHuTe pasnopeabun Ha 3aKkoHa 3a U3MEHEHMe U AONbJIHEHME Ha
3aKkoHa 3a gbpxasHus cnyxuten (OB, 6p. 24 ot 2006 r.).

(2) C akTa 3a Ha3Ha4yaBaHETO Ha AbpPXaBHUS CNYXUTeEN ce:

1. npucbxaa onpegenerHns B Knacudukatopa Ha ANbXHOCTUTE B aAMUHUCTpaLMATa
MWHUMaNeH paHr 3a 3aeMaHaTa A/bXXHOCT, OCBEH aKO CNYXUTENAT NpuTexxasa No-BUCOK
paHr;

2. onpegens nHaMeuayasaHa OCHOBHa Mece4yHa 3anJsjaTa.
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(3) QonbaHnTENHO Heo6XO0AMMUTE CPeacTBa 3a OCUIYpPUTENTHM BHOCKKM Ha AuuaTta no an. 2 ce
OCUTypsiBaT B paMKUTeE Ha pa3xoAuTe 3a 3anjlaTu, Bb3HArpa>KaeHust N OCUIry pUTESTHU BHOCKM
no 6AXETUTE Ha CbOTBETHUTE pa3nopeanTenm c 6IAKETHMN KpeanTu.

(4) MUHNCTEPCKMAT CbBET Aa U3BbPLUN HeOB6X0AUMUTE NPOMEHM MO U3BBHOKWAXKETHATA
cMeTKa Ha [bpxaBeH GoHA "3emeaenune", npomsTMyallmM OT TO3M 3aKOH.

(5) OpraHuTe Ha ynpas/fieHne Ha HauMoHanHusa ocurypuTtened MHCTUTYT U Ha HaumoHanHaTta
3ApaBHOOCUTYpUTENHA Kaca Aa M3BbplaT Heo6X0AUMUTE NPOMEHN MO CbOTBETHUTE BlOaXETH,
NpOM3TUYALLMN OT TO3M 3aKOH.

(6) HensnonsBaHUTe OTNYCKWN MO TPYAOBUTE NPaBOOTHOLUEHUS Ce 3aMnasBaT U He ce
KOMMEHCUPAT C NapuyHun obesuereHns.

§ 86. (1) B eaHOMece4YeH CpOK OT BSIM3AHETO B CU/la Ha TO3W 3aKOH MHAMBUAYANHATa
OCHOBHa MeceYyHa 3annaTa Ha CNyXuTesns ce onpeaens Taka, Ye cbllaTta, HaManeHa ¢
Ob/KUMUS AaHBK U 3a0b/IKUTENHUTE OCUTYPUTENIHM BHOCKU 3a CMETKA Ha OCUIYPEHOTO NnLE,
aKo ca 6unu AbNXKUMKU, Aa HE e NOo-HMUCKa OT NojslyyaBaHaTa A0 TO3M MOMEHT 6pyTHa MeceyHa
3annarta, HamMmaneHa C Ab/IKUMUTE 3a4b/IHKUTENTHU OCUTYPUTENTHN BHOCKW 3a CMETKA Ha
OCUTYpPEHOTO NMLE, aKo ca bUNu Ab/MHKUMU, U OABIDKUMUS AaHbK.

(2) B 6pyTHaTa 3ansata no an. 1 ce BkAOYBAT:

1. ocHOBHaTa Mece4Ha 3ansarta UiM OCHOBHOTO MeCeYHO Bb3HarpaxzaeHue;

2. JOMBJIHUTENHW Bb3HArpaxaeHus, KOMTo ce uannawaT NOCTOSAHHO 3aeA4HO C nosarauwarta ce
OCHOBHa Mece4Ha 3anJsiata UinM OCHOBHO MeCeYHO Bb3HarpaxzaeHue 1 ca B 3aBUCMMOCT

€[IMHCTBEHO OT OTpaboTEHOTO BpEME.

§ 87. 3aKoHbT BNM3a B cuna ot 1 tonm 2012 r. ¢ nskntoyeHmne Ha § 84, KONTO BNM3a B cuia oT
A€eHs1 Ha 06HapoABaHETO Ha 3aKOHa B "[bp)XaBeH BECTHMK".

3AKOH
3@ U3MEHEHME N AONbJIHEHME Ha
3aKoHa 3a 3awuTa Ha noTpedbutenure

(4B, 6p. 61 ot 2014 r., B cnna ot 25.07.2014 r.)

§ 84. B ocTaHanunTe TEKCTOBE Ha 3akoHa AyMuTe "MUHUCTEPCTBOTO HA MKOHOMMKATA,
eHepreTukata u Typusma", "MMHUCTBPBT HAa NKOHOMUKATA, eHepreTmkaTa u Typmsma" u
"MMHUCTbpA HAa MUKOHOMUMKATA, eHepreTmkaTa u Typmama" ce 3aMeHSAT CbOTBETHO C
"MWHUCTEPCTBOTO Ha MKOHOMMKATa N eHepreTmkaTa", "MUHUCTBPBT Ha MKOHOMMKATa U
eHepreTukata" n "MMHUCTbPaA HAa NKOHOMUKATA M eHepreTukara".

MpexoAHn 1 3aKNIUUTENHU pasnopenbn

§ 85. Bucawumte cbaebHu npomssoacrtea, obpasysaHun Ao 13 toHM 2014 r. Ha OCHOBaHMe un.
46, 52 n 59, ce poBbpLluBaT NO AocCeralwHusa pea.
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MPEXOOHU N 3AKITIOYUTENHW PA3MNOPELBU

KbM 3aKkoHa 3a M3MeHeHWe Ha 3akoHa 3a 3abpaHa

Ha XMMMUYECKOTO OPBXME U 38 KOHTPOJ Ha TOKCUYHUTE
XUMWYECKUN BeLLecTBa U TEXHUTE NMpeKypcopu

(4B, 6p. 14 ot 2015T.)

§ 15. B 3akoHa 3a 3awmTa Ha noTpebutennte (06H., OB, 6p. 99 ot 2005 r.; n3m., 6p. 30, 51,
53, 59, 105 1 108 ot 2006 r., 6p. 31, 41, 59 1 64 o1 2007 r., 6p. 36 1 102 oT 2008 r., 6p.
23,42 n 82 o1 2009 ., 6p. 15, 18 1 97 0T 2010 1., 6p. 18 OT 2011 r., 6p. 38 1 56 o1 2012
r., 6p. 15, 27 n 30 ot 2013 r. n 6p. 61 oT 2014 r.) HaBcsakbae AymnTe "MUHUCTEPCTBOTO Ha

WKOHOMMKaTa M eHepreTmkarta", "MMHUCTLPBT HA MKOHOMUKATA U eHepreTukaTta", "MMHUCTBPA

Ha MKOHOMMKATa M eHepreTmkaTa" U "3aMeCTHUK-MUHUCTbLPBLT HAa MKOHOMUKATa U

n n

eHepreTMkaTa" ce 3aMeHsIT CbOTBETHO C "MUHUCTEPCTBOTO Ha MKOHOMMKATA", "MMHUCTLPBT Ha

MKOHOMMKaTa", "MMHMUCTbPa HA MKOHOMMKATA" M "3aMEeCTHUK-MUHUCTBPBT Ha MKOHOMMKATA".

MPEXOOHU N 3AKITIOYUTENHW PA3MNOPELBU
KbM 3aKoHa 3a U3MEHEHMWEe 1 AOMbJIHEHME Ha
3aKkoHa 3a 3awmTa Ha notpebutenunte

(4B, 6p. 57 ot 2015 7T.)

§ 28. BucswmTe NnponsBoacTBa npes noMMpUTENIHUTE KOMUCKMU, 06pa3yBaHu A0 BJIM3AHETO B
CMJ1a Ha TO3M 3aKOH, Ce AOBbLPLIBAT MO AOCEralHus pes.

8§ 29. MNMHUCTBPBT Ha MKOHOMMUKATa A0 9 tonn 2018 r. n Ha BCeKU YeTupu roanHU cnes Tosa

npenoctaBs Ha EBponeickaTta KOMUCKUA AOKAA 3@ Pa3BUTUETO U PYHKUMOHUPAHETO Ha
opraHute 3a APC.

MPEXOOHWN U 3AKNOYNTENHW PA3MNOPEABU

KbM 3aKkoHa 3@ M3MeHeHWe 1 AonbjHeHMe Ha 3akoHa 3a 3awuTa
0T BPeAHOTO Bb3AeNCTBME Ha XMMUYHUTE BELLEeCTBa U CMecH
(4B, 6p. 102 ot 2015 Tr.)

§ 32. (1) N3papeHnTe A0 BIM3AHETO B CMJ1a HA TO3M 3aKOH MO peja Ha OTMeHeHus 4. 19r,
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an. 1 paspelueHns 3a NyckaHe Ha nasapa Ha 6uounam 3anas3sBaT CBOSATa Ba/MAHOCT A0
M3TMYAHETO Ha CPOKa, 3a KOMTO Ca M3Aa[eHMW, NPpU CNa3BaHe Ha YC/IOBUATA 3a pa3pellaBaHe.

(2) Nuuata, npuTexaBalwu pa3pelleHuns, N3BbH Te3n no an. 1, nogasaT B eqHOMeceYeH CpoK
OT B/IN3aHETO B CMJ1a Ha TO3M 3aKOH B MMHUCTEPCTBOTO Ha 34paBeona3BaHeTo AOKYMEHTH,
[OKa3BaluM, Ye AOCTAaBYMKDBT Ha aKTMBHUTE BelwecTBa WM AOCTaBYUKDBT Ha buounga e
BKJ/IIOUEH B CMKUCbKa Ha EBponeinckarta areHums no xmMmmkanm rno 4n. 95 (1) Ha PernameHT
(EC) N¢ 528/2012 3a npoAyKTOBUTE TUMOBE, KbM KOUTO Craga 6bmoumabT, KOUTO MOXe Aa

mn,,n

6baaT NMcMa 3a AoCTbN NO CMUCBA Ha 4vn. 3 (1), 6yksa "y" OT CbliMSA periaMeHT, A0roBOpHM,
dakTypu n apyru.

(3) AkOo B efHOMECeYeH CpPOK OT B/IM3aHETO B CUJla Ha TO3M 3aKOH simuaTta, U3BbH Te3un no as.
1, He mopgagaTt AOKYMEeHTMTe No asi. 2 Uau nogageHuTe 4OKYMEeHTM He AOKa3BaT, 4ve
AOCTaBUMKBLT Ha BellecTBaTa MM AOCTaBUYMKBLT Ha 6uMoumaa e BK/IYEH B CMUCHKA Ha
EBponelickaTta areHumns no xmMukanam no 4n. 95 (1) Ha PernamenT (EC) N° 528/2012,
MUHUCTBPBLT Ha 34paBeorna3BaHeTO OTMEHS M34afeHOoTOo pa3peLlleHre 3a NyckaHe Ha nasapa
Ha 6uouma.

(4) spaaeHnTe A0 BNU3AHETO B CMUJ1a HAa TO3M 3aKOH pa3pelleHns 3a NyckaHe Ha nasapa Ha
6Mounan, M3BbH TE3N Mo an. 1, 3a KOMTO ca NoAaAeHU AOKYMEHTUTE no an. 2, 3anassaT
CBOSITA Ba/IMAHOCT 10 U3TUYAHETO Ha CPOKa, 3a KOWTO ca U3AafleHM, NpuM CnasBaHe Ha
YCNoBMATa 3a paspeluaBaHe.

§ 33. (1) JluuaTta, KOUTO A0 BNIM3AHETO B CM/A Ha TO3M 3aKOH MpUTEXaBaT pa3pelleHns 3a
nyckaHe Ha nasapa Ha buounan, npeacraBnsBallM CMeCcuM No cCMUCbAa Ha PernameHT (EO) N¢
1272/2008 (CLP) n knacuduumpaHm CbrnacHo UM3NCKBaHMATa Ha HapeabaTta no un. 5, an. 2,
nogasat B MMHMCTEPCTBOTO Ha 34paBeorna3BaHeTo 3asB/leHNne 3a MU3MeHeHMe Ha
pa3spelweHneTo B cpok Ao 1 toHn 2017 r., KbM KOETO npunarar:

1. npepnoxeHune 3a knacmdburumpaHe n eTukeTupaHe Ha buoumaa cvrnacHo PernameHT (EO)
Ne 1272/2008 (CLP);

2. pe3ioMe Ha OCHOBaHUATa 3a NMPeanoXeHoTo KiacudununpaHe n eTMKeTMpaHe Ha buoumaa, B
T.4. U3MNOSI3BaHMU METOAN, AAHHWN, N3UYUCTIEHUS], KPUTEPUN U APYTN;

3. AOKYMEHTU, NOTBbPXAaBallM BCMYKN AAHHM 3@ XMMUYHUTE CbCTaBKM M 3a buounaa,
NOCOYEHN B PE3IOMETO, B T.4Y. MPOTOKOAM OT U3NUTBAHUSA, MHHOPMaALIMOHHW INCTOBE 3a
6e3onacHocT cbrnacHo Mpunoxenue 11 Ha PernamenTt (EO) N2 1907/2006 u apyru;

4. peknapaums 3a MAEHTUYHOCT Ha XMMUYHUSA CbCTaB M Ha BCUYKKW APYrU AaHHKW 3a buounga
CbC CbCTaBa U AaHHWUTE, Bb3 OCHOBA Ha KOUTO € U3aaaeHO NbpPBOTO pa3pelleHne,;

5. NpoeKkT Ha eTuKeT Ha buoumaa Ha 6barapcku esuk;
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6. MHdOpMaLUMoHeH NCT 3a 6e3onacHOCT Ha 6uounaa Ha 6bArapckm €3mK CbrlacHo
nsnckBaHusTa Ha MpunoxeHune II Ha PernamenT (EO) N2 1907/2006.

(2) OokyMeHTuTe No an. 1 ce npeacTtaBaAT Ha 6bArapcky esuk, eanH eK3eMnasap — Ha
XapTUEH, U TPU eK3eMnJisipa — Ha eNIeKTPOHEH HOCUTeN, NPUAPYXEHUN C AeKapauns 3a
WAEHTUYHOCT Ha NpeacTaBeHaTa nHdoOpMaumsa — Ha XapTUEH U Ha eNIeKTPOHEH HOocuTer.

(3) N3papeHuTe [0 BAM3AHETO B CM/lA Ha TO3M 3aKOH paspeLleHnsi, 3a KOMTO B cpoka no an. 1
ca noJajeHu 3asB/IEHUs 32 U3MEHEHWE Ha pa3peLleHneTo, 3ana3sBaT CBOATa BaJMAHOCT Npu
CnasBaHe Ha yCloBUATa 3a paspellaBaHe.

(4) MUHUCTBPBT Ha 3 paBeONa3BaHETO OTMEHS M3AaAeHUTE 10 BIM3AHETO B CUMA Ha TO3WU
3aKOH paspeLleHnsi, 3a KOMTO B Cpoka Mo an. 1 He ca NojaZeHn 3asiBNeHMs 3a U3MEHEHME.

(5) MMHUCTBPBT Ha 34paBeoONa3BaHETO Npepa3sriexaa n3gajeHnTe paspeweHuns no an. 1 s
cnyyanTte n no pena Ha 4n. 18r.

§ 34. Pasnopenbata Ha un. 18u, an. 2 ce npunara cnep Cb3gaBaHETO Ha HeobxoaMMUTe
TEXHNUYECKN N OpraHn3aunoHHN ycnoBus.

§ 35. B TpMMeceyeH CpoK OT BAM3AHETO B CUJ1A Ha TO3U 3aKOH MUHUCTEPCKUAT CbBET
npmsBexzaa Hapeabarta no un. 214, an. 1 B CbOTBETCTBUE C HETO.
MpunoxxeHue N2 1
KbM un. 156, 1. 1
(Hoeo - 4B, 6p. 18 oT 2011 r.,
u3M., 6p. 30 ot 2013 r.,
B cuiia oT 26.03.2013 r.)
CraHpapTteH dopMynsap 3a npenocraBsHe Ha MHGOpMaLmMs 3a 4OroBOpU 3a
pasnpezesieHO BbB BpeMeTOo NpaBo Ha Non3BaHe Ha cobcTBeHOCT Yacrt I. 1.
¢dwupmMaTa, npaBHO-OpraHMsaumoHHaTa dopma, EMK, cepganuwe n agpec Ha
TbproBeua - KpPUANYECKO NULE, UIN UMEHaTa, eANHHUAT rpaXkaaHCKn HOMep
(MMYHUAT HOMEpP MU JIMYHUAT HOMEpP Ha 4vyXAeHel) N agpec 3a KopecrnoHAeHUns
3a PU3nyecko nmue, KOMTo/KouTo We 6bae/6baaT cTpaHa No AOroBopa;

2. KpaTKO onMcaHue Ha NpoayKTa, HanpuMmep onnucaHme Ha HeABMXUMUS UMOT;

2.1. CbWHOCT M CbAbpXaHWe Ha NpaBoTo/MNpasaTa No A4OroBopa 3a
pasnpegenieHo BbB BpeMeTo MNosi3BaHe Ha CO6CTBEHOCT;

3. CpPOK, B KOMTO NOTPebuTensaT Moxe Aa ynpaXxHW NpaBoTO CU Ha
pasnpefeneHo BbB BpeMeTo Nosi3BaHe Ha COH6CTBEHOCT U MHGpOpMauns 3a
NPOAB/IKUTENIHOCTTA Ha Nepuoaa, Npe3 KOMTo NoTpebuTenaT Moxe Aa ynpa)XHu
TOoBa MNpaso;

3.1. paTa, OT KOATO NOTPebuUTenaT MoXe Aa YNpaXKHU NpaBoTo CYM MO AOroBopa
3a pasnpeneneHo BbB BPEMETO Non3BaHe Ha COBCTBEHOCT;

3.2. (u3m. - OB, 6p. 30 ot 2013 r., B cuna ot 26.03.2013 r.)

KoraTto AOroBoOpbT Ce OTHACH 3a KOHKPETEH MMOT, KOWTO e B nmpouec Ha
CTPOMTENCTBO, Ce NOCOYBA AaTaTa, Ha KoATo wWe 6bae 3aBbplieHo

MSACTOTO 3@ HacTaHsBaHe M gaTtaTta, Ha KOATO yCcnyrute,

CbOpbXEHUATa nnn obopyaBaHETO We 6baaT 3aBbpLUEHM U/UNK NMPEeA0CTaBEHU Ha
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pa3nosioXXeHne Ha notpebutens;

4. ueHaTa, KodaTo noTpebuTtenart cnensa ga 3annaTtu 3a npunaobmBaHe Ha
pasnpegeneHo BbB BpeMeTOo NpaBO Ha Nosi3BaHe Ha COBCTBEHOCT;

4.1. HdpopMaumnsa 3a JOMbJIHUTENIHUTE 3a4bJ/IKUTENIHM Pa3xo4am, KOUTO
npomn3TMyaT OT AOroBopa 3a pasnpefeneHo BbB BpeMeTo NpaBo Ha NON3BaHE Ha
cobCTBEHOCT; BUAA Ha pa3xoaAuTe U MOCOYBaHe Ha Ab/DKUMUTE CYMU, Hanpumep
roAVLIHW BHOCKW, APYTM NMEepUoOANYHN TaKCK, CNeunasHM TakKCU, MeCTHM AaHbuUM;

5. nHdopmaums 3a OCHOBHUTE yCAyrn, NpeaocTaBeHn Ha noTpeburtens,
HanpuMep: eneKTpu4ecTso, BoAa, NOAAPBXKKA, CbbMpaHe Ha oTnaabuu 1 pasmep
Ha cyMmaTa, KosiTo noTpebutendaT Tpsbea ga 3annaTty 3a TAXHOTO NOJI3BAHE;

5.1. nudopmaums 3a obwnTe CbopbXeHns n obopyaBaHe, NpeaoCTaBeHN Ha
pa3nosioXXeHne Ha noTpebutens, Hanpumep 6aceiH, cayHa u apyru;

5.2. nudopmaumsa ganm obwmTe CbopbXeHusa n obopyaBaHe ca BKIOYEHU B
pa3xoauTe 3a npeaocTtaBsiHe Ha OCHOBHW yCIyrm no T. 5;

5.3. korato obwmnTte cbopbXxeHne n obopyaBaHe HE Ca BKJIOYEHU B pa3xoguTte
3a NpeaocTaBsHe Ha OCHOBHM yCNyru no T. 5, ce moco4yBa KakBO € BK/KYEHO
B TAX M 3a KakBo TpsabBa Aa ce nnawa;

6. Ha/M4Me Ha Bb3MOXXHOCT 3a NpUcCbeanHsIBaHE Ha noTpebuTens KbM cxeMma 3a
3aMsiHa Ha pa3npejesieHo BbB BPEMETO NMpaBo Ha Mos3BaHe Ha COH6CTBEHOCT;

6.1. KoraTto e Bb3MOXXHO NpUCbeaMHABAHETO Ha NOTpebuTens KbM cxema 3a
3aMsiHa Ha pa3npejesieHo BbB BPEMETO NMpaBo Ha Mos3BaHe Ha COH6CTBEHOCT, ce
MOCOYBa HAaMMEHOBAHMETO Ha CxeMaTa 3a 3aMsHa;

6.2. nHdopmaums 3a pa3xoanTe Ha noTpebutensa 3a y4yactmeTo My B
pasnpefeneHo BbB BpeMeTo NpaBO Ha nonsBaHe Ha cO6CTBEHOCT uanm B cxemaTta
3a 3aMsiHa;

7. nHdopMauma ganu TbproeeubT € nognucan Kogekc 3a gobpa Tbproscka
npakTuMKa W, B C/ly4dal 4ye e noanmncan TakbB, Kbae MoXe Aa 6bae HaMepeH. Yacr II.
O6wa MHdpopMaunsa 3a crnegHuTe NpaBa Ha noTpebuTens: 1. noTpebutenaTt vma npaso aa
Ce OTKa)ke OT AOroBOpa 3a pa3npeneneHo BbB
BPEMETO non3BaHe Ha cobcTBeHOCT, 6e3 Aa noco4ysa NpuUYnHa, B CpoK
14 kaneHpapHW OHW CYMTAHO OT gaTaTta Ha:

a) CKJIlouYBaHe Ha AOroBopa, Wimn

6) cknouBaHe Ha Bceku 06BBbP3BalLL NpeaBapuTEsieH AOroBOpP, Un

B) MoJlyyaBaHe Ha Te3n JOroBOpPU, ako TOBa CTaHe MO-KbCHO;

2. B nepuoja, npe3s KOMTo NoTpebuTtensat Moxe Aa yrnpaxXHW NpaBoToO CU Ha
OTKa3 OT CKJII0YEeHUS A0roBop, € 3abpaHeHo N3BbPLIBAHETO HA aBaHCOBO
nnawaHe oT cTpaHa Ha notpebutens;

3. 3abpaHaTa 3a u3BbpLIBaHe Ha aBaHCOBO MJlallaHe no T. 2 ce oTHacs 3a
BCMYKW BMAOBE Mpecrtaumu, B T.4. 3a NaawaHeTo N NpeaoCTaBsHETO Ha
rapaHuum, 3a 6/10KMpaHETO Ha napu Mo CMeTKK, 3a U3PUYHOTO NpU3HaBaAHE Ha
3a4bJIKEHUS, N Ce OTHACS He CaMo 3a NJlalaHusaTa KbM Tbproeeua, HO U KbM
TPEeTU CTpaHu;

4. noTpebuTenaT He AbJIKM KaKBUTO M Aa € pa3Xxoau U He rnoema apyru
3a4b/IKEHNS C U3K/TIOYEHUE Ha U3PUYHO MOCOYEHUTE B AOr0BOPa;

5. cbrnacHo MeXxAyHapoAHOTO YacTHO NMPaBo NMPUIOKUMUAT 3aKOH KbM AOroBOpa
3a pasnpenesieHo BbB BPEMETO MNpaBo Ha Mnosi3BaHe Ha cCO6CTBEHOCT MOXe Aa
6bae pasnuyeH oT 3aKOHa Ha AbpXkaBaTa - YjieHKa Ha EBponenckus coios, B
KoATO noTpebutenaT npebuBaBa uan B KOSTO TOM MMaA NOCTOAHHO
MEeCTOXUTENICTBO, U Ye eBeHTyanHuTe cbaebHn cnopoBe mMoraTt Aa ce OTHacsT
npea CbAUMWA, PasnnyHM OT CbAMNMLLATa HA AbpXXaBaTa YeHKa, B KOSATO
notpebutenaT npebusasa Win B KOSTO TOW MMa NOCTOSAHHO MECTOXUTENCTBO.

Moanwuc Ha noTpebutens: Yacr III. JonbnHuTtenHa nHdpopMaums, KosaTo
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notpebutenaT nMa npaso Aa

Nnony4yu, U NOCoYBaHe Kbae MOXe Aa 6bae HamepeHa, HanpuMep B KOS 1aBa Ha
obuwaTta 6bpowypa ce Hammpa Tasu MHDOpMaLmMsl, ako TS He € NMpeaocTaBeHa
no-aony. 1. MHdopmaumsa 3a npnaobutmute npasa

1.1. nHdopmaums 0THOCHO yC/IOBUSITA 3@ yYnpaXkHsBaHe NpaBoTO Ha
pasnpegenieHO BbB BpeMeTO Mosi3BaHe Ha COBCTBEHOCT Ha TepuTopusiTa Ha
AbpXaBaTa YieHKa WM Ha AbpXaBUTe - YieHKM Ha EBponencknsa Cbto3, Ha
KOSATO/KOUTO Ce HaMupa/HaMmpaT CbOTBETHUAT 06eKkT/06eKTn Ha COO6CTBEHOCT;
nHdopMaums ganm Te3m ycrioBmsa ca 6uamn n3nbaHeHN, KakTo U MHbopMaums Kou
YyCNOBMS BCE OLLe HEe Ca U3MbJIHEHW;

1.2. (n3m. - OB, 6p. 30 ot 2013 r., B cuia ot 26.03.2013 r.)
nHdopMaums 3a BCIKO OrpaHM4yaBaHe Bb3MOXHOCTTA Ha noTpebuTtens Aa M3non3ea
HAKOe OT MecTaTa 3a HacTaHsiBaHe, KoraTto AOroBopbT My NMpeaocTtaBs NpaBo Ha
n3bop naMexay pas/iMyHU MecTa 3a HaCTaHsiIBaHe. 2. Nudbopmaums 3a obekTuTe Ha
cobcTBeHoOCT

2.1. TO4YHO M NoApPO6HO onMMcaHue Ha HeABMXKUMUSA UMOT U HErFOBOTO
MeCTOHaXOoXAeHne, Korato AOroBOpbT Ce€ OTHACs 3a KOHKpPeTeH HeABMXWUM MMOT;

2.2. noaxoasuwo onmcaHue Ha pasnmyHuTe 06ekTn Ha CO6CTBEHOCT U Ha
TAXHOTO MECTOHaxOXAeHne, KoraTo 4OroBOPbT Ce OTHACs 3a HAKOJIKO obekTa
Ha cobCTBEHOCT;

2.3. (u3m. - OB, 6p. 30 o1 2013 r., B cuna ot 26.03.2013 r.)
noAXoAsLO ONMMcaHMe Ha MACTOTO 3a HAaCTaHsBaHE N HEroBUTEe CbOPBbXEHUS,
npeAoCTaBeHM Ha pas3nosioXXeHne Ha noTpebuTens, Korato AOroBOPbBT Ce OTHACK 3a
MSICTO 3@ HaCTaHsIBaHe, pa3/INyHO OT HeABWXUM UMOT;

2.4. nudopmaums 3a ycnyrute, HanpuMmep enekTpM4ecTso, BoAa, NoAAPDBXKKaA,
cbbupaHe Ha oTnaabuM, A0 KOUTO NOTpebuTenaT nma A40CTbn unu we My 6bae
npefoCTaBeH TakbB, W NMPU KaKBWU YC/I0BUSA;

2.5. nudopmaumsa 3a obwnTe CbOpbXEHMUS, KaTo nayBeH baceinH, cayHa m
ApYrY, A0 KOUTO NoTpebuTenaTt nMa AOCTbMN UM MoXe Aa My 6bae npepocrtaBeH
TaKbB, N NPU KaKBU YCIOBUS. 3. (M3m. - 4B, 6p. 30 oT 2013 r., B cmna ot 26.03.2013 r.)
Korato e npuioXxuMo, 4ONbJ/IHUTENIHM N3NCKBaHUS 3a NpeaocTaBsHe Ha MHdopMauns
Mo OTHOLLUEHME Ha MecTaTa 3a HacTaHsBaHe, YMeTo CTPOUTENICTBO HE e 3aBbpPLUEHO

3.1. (u3m. - 4B, 6p. 30 ot 2013 r., B cuna ot 26.03.2013 r.)

CTeneH Ha 3aBbpLUEHOCT Ha MACTOTO 3a HaCTaHABaHE M Ha yClyruTe, KOMTO NpaBAaT
MMOTa roToB 3a ekcnioaTtauusa (NpMcbeamHsBaHe Ha MMOTa KbM obliecTBeHaTa
nHdpacTpykTypa (enektpuyectso, B u K, TenedoH), n cteneH Ha 3aBbpLUEHOCT Ha
BCUYKM CbOPBXEHMS, A0 KOUTO NOTPebuTenaT we nMa AoCTbn;

3.2. (u3m. - OB, 6p. 30 ot 2013 r., B cunia ot 26.03.2013 r.)

KpaeH CPOK 3a 3aBbplUBaHe CTPOUTESICTBOTO Ha MACTOTO 3a HaCTaHsBaHeE M 3a
npucbeamHsiBaHe Ha MMOTa KbM obulecTBeHaTa MHdpacTpykTypa (enektpuyectso, B
n K, TenedoH), KakTo 1 O4YaKBaHMAT KpaeH CPOK 3a 3aBbplUBaHe CTPOUTESICTBOTO
Ha CbOpPbXeHMsTa, A0 KOUTO NOTpebuTensT we nMa AocTbn;

3.3. HOMep Ha U34ajeHOoTOo paspeLunTesniHO 3a CTPoeX, HaMMeHOBaHME N MbJieH
aZpec Ha KOHTPOJIHUA OpraH, U3BbpLUBALL CTPOUTENHUS HAA30p;

3.4. (u3m. - OB, 6p. 30 o1 2013 r., B cmna o1 26.03.2013 r.) nudopmaums
3a npepocTaBeHM rapaHuMn OT CTpaHa Ha Tbproeela 3a CBOEBPEMEHHOTO 3aBbpLUBaHe
CTPOUTENICTBOTO Ha MSACTOTO 3a HacCTaHsiBaHe MK 3@ Bb3CTAHOBSBAHE Ha HamnpaBeHuTe
OT NoTpebuTens nnawaHus, Korato UMOTbT He 6bae 3aBbpLUeH, U KoraTo e
NPUIOXKNMO - MHPOPMaLUNa OTHOCHO YC/I0BMSATA 3a NpuaraHe Ha Te3n rapaHuuu. 4,
NHdbopmaumsa 3a pasxoaurte

4.1. TOYHO M NOAXOASLLO ONMMCaHME Ha BCUYKM pasxoau, CBbp3aHu C 40roBopa
3a pa3npenesieHo BbB BPEMETO NPaBO Ha MoJsi3BaHe Ha CO6CTBEHOCT;
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4.2. nHdopMaumnsa Kak pasxoamte no T. 4.1 we 6bAAT HAUNCTIEHU Ha
notpebutensa n nHbopMmaums 3a peaa u HaumHa, BKIKOYUTENTHO CPpOKa, B KOUTO
Te moraT ga 6baaT yBenm4yeHu;

4.3. nHdopMaumnsa 3a Ha4YMHa, NO KOWTO Ce U34YMC/siBa CTOMHOCTTa Ha
pa3xoauTe, CBbp3aHu C obuTaBaHe Ha HeABMXUMUSA UMOT;

4.4. HdpopMaumsa 3a 3a4b/DKUTENHN 3aKOHOBU pa3xoan (HanpuMmep AaHbUKU U
Takcu) 1 3a 06WM aAMUHUCTPATMBHM pa3xoam, HanpuMmep pasxoau 3a
yrnpasJfieH1e, NoAAPbXKa M PEMOHT Ha UMOTAa;

4.5. (n3m. - OB, 6p. 30 oT 2013 r., B cMna ot 26.03.2013 r.)

KoraTto e MpuioXuMo, nHpopMaums gasam MMOTbT € ObpeMeHeH C MMOTEKN, TEXECTH
WM ApPYrn orpaHn4YeHun BeLHW NpaBa BbPXy NpaBOTO Ha COOCTBEHOCT 3a MSCTOTO 3a
HacTaHsaBaHe n nHdopMaums ganum TexaTt KakBUTO U Aa e APYrY 3a4b/IXKEHNS BbpXy
Hero. 5. NHdopmMaums 3a npekpaTsBaHETO Ha AOroBopa

5.1. Korato e NpuaoXumo, nHdbopmMaumst OTHOCHO HaYMHUTE 3a NpeKkpaTsiBaHe Ha
AOMbJIHUTEIHUTE AOrOBOPM M 3@ NocneauumTe OT TOBa;

5.2. nHdopmMaumsa OTHOCHO yC/IOBUATa 3a NMpekpaTsaBaHe Ha Aorosopa,
nocneaumumTe OT HEroBOTO NMpeKkpaTsiBaHe M OTFOBOPHOCTTa Ha noTpebuTtens 3a
eBeHTya/HUTe pa3xoaun, KouTo 6mxa Moram ga Bb3HMKHAT OT NpeKkpaTsiBaHe Ha
aorosopa. 6. JonbaHuTeNHa nHdopMauuns

6.1. nHdopmaums 3a HauMHa, NO KOWTO Ca OpraHM3upaHu NogapbXKKaTta 1
PEMOHTBLT HA HEABWXMMUS MMOT, HEFOBOTO CTOMaHMWCBaHe M yrnpasieHne, B T.u.
nHdbopMaums ganm noTpebuTensaT moxe Aa NMoBauvsie U Aa y4yacTBa BbB B3EMAHETO
Ha peweHns No Te3n BbIMPOCH;

6.2. nHdopMaums 3a HAJIMUYMETO Ha Bb3MOXHOCT 3@ NoTpebutens ga yyacrsa B
cxeMa 3a npenpoga)kba Ha CBOETO pa3npejesieHO BbB BPEMETO NMpaBo Ha
nos3BaHe Ha COH6CTBEHOCT;

6.3. nHdopmaums 3a cboTBeTHaTa cxeMa no T. 6.2 U NocoyBaHe Ha
pa3xoauTe, CBbpP3aHKU C npenpojaxba nocpeaAcTBOM HalAn4yHaTa CXeMa;

6.4. nudopmaums 3a eanka/e3nunTe 3a OCbLLeCTBABaHe Ha KOMYHMKaums C
TbproBeUa BbB Bpb3Ka C AOroBOpa, HanpvMep OTHOCHO peLleHus, Kacaewm
ynpaB/eHMeTOo Ha COBCTBEHOCTTa, YBEe/MYaBaHe Ha pa3xoanTe U pasrnexjaHe
Ha 3anuTBaHusa 1 xanbu Ha noTpebutenu;

6.5. KOraTo e npuaoXnMMo, UHPOpMaLNA 3a HAJTMYMETO HA Bb3MOXHOCT 3a
N3BbHCbAEOHO pa3pelaBaHe Ha CMOPOBeE.

MoTBbpXAeHMe 3a Nosly4yaBaHe Ha MHdopMaumsaTa:

Moanuc Ha noTpebuTtens:

Mpuno>keHue N2 2
KbM un. 156, T. 2
(Hoeo - 4B, 6p. 18 oT 2011 1.,
n3Mm., 6p. 30 ot 2013 r.,
B cuiia oT 26.03.2013 r.)
CraHpapTteH dopmMynsap 3a npenocraBsHe Ha MHGOPMaLMs 3a 4OrOBOPU 3a
OBbArOCPOYHMN BaKaHUMOHHU MPOAYKTH YacT I. 1. pupmara,
npaBHoO-opraHusaunoHHaTta dopma, EVK, ceganve n agpec Ha
TbproBeua - PUANYECKO NULE, UIN UMeHaTa, eANHHUAT rpaXKaaHCKNU HoMep
(MMYHUAT HOMEpP MU JIMYHUAT HOMEpP Ha 4vyXAeHel) N agpec 3a KopecrnoHAeHUns
3a pmn3nyecko nnue, KoMTo/KouTo we 6bvae/b6baaT cTpaHa No A4OroBopa;

2. KpaTKO onuMcaHue Ha NMpoayKTa;

2.1. CbLWHOCT M CbAbpXaHWe Ha NMpaBoTO/MpaBaTa No AOroBoOpa 3a Ab/IFOCPOYHMU
BaKaHLUWOHHW NPOAYKTH;

3. CpOK, B KOMTO NOTpebuUTensaT Moxe Aa ynpaXHW NpaBoTo CM Mo AOroBopa 3a
OBbArOCPOYHM BaKaHUMOHHM MPOAYKTU, M KOraTo € HeobxoaMMo, nHdopmaums 3a
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NPOAB/IKUTENIHOCTTA Ha Nepuoaa, Npe3 KOMTO NoTpebuTensaT MoXxe Aa ynpaXKHu
TOoBa Npa.o;

3.1. paTa, OT KOATO NOTPebUTEeNaT MoXe Aa 3arno4vHe Aa yrpaxHsBa npaBoTo
CV NO AOroBOpa 3a AbJIFOCPOYHM BaKaHUMOHHN NMPOAYKTU;

4. (u3m. - OB, 6p. 30 ot 2013 r., B cuna ot 26.03.2013 r.) ueHarTa,

KOSITO NoTpebuTensaT cneasa Aa 3anjaTtv 3a npuaobuBaHe Ha

NpaBoOTO MM Ha MpaBaTa Mo AOroBopa 3a AbJIrOCPOYHM BaKaHUMOHHU MPOAYKTH,
BKJIIOUNTESTHO MHMOpMaums 3a NOBTapSALWNTE Ce AOMb/IHUTENIHN Pa3xoan, KOUTO e
Bb3MOXHO Aa 6bAaT 3a cMeTKa Ha noTpebutens, B pe3ynTaT Ha

NpeAoCTaBeHOTO My MpaBO Ha AOCTbMN A0 MACTOTO

3a HacTaHsiBaHe, [0 TPaHCMOPT U A0 BCEKW APYr BWUA NPOAYKT WU ycnyra,
CBBbP3aHM C TAX, KaKTo cneaBa:

a) rpadmk 3a pa3cpoyeHo nnaulaHe Ha UeHaTa, onpegesieHa B 4OroBopa, npu
KOMTO Ab/KMMaTa CyMa e pa3aesieHa Ha paBHUM MO CTOMHOCT BHOCKM 3a Lenus
CpOK Ha gorosopa, U MHopMaunsa 3a gaTute, Ha KOUTO BHOCKMTE Tpsibea aa
6baaT nnaTeHu;

6) nudopmaums, ye cnen nTMyaHe Ha NbpBaTa roaMHa Ha AOroBopa e
Bb3MOXHO CTOMHOCTTA Ha crejBawuTe nnawaHua ga 6vae KopurmpaHa c ornen
3ana3BaHe peasiHaTa CTOMHOCT Ha pa3CpoYeHuTe nJawaHus, HanpuMmep 3a
oTyMTaHe Ha MHbNaunATa;

B) MHdOpMaums 3a AOMb/IHUTENHUTE 3a4b/IXKUTEIHM pa3xo4am No Aorosopa 3a
OBbArOCPOYHM BaKaHLUMOHHM MPOAYKTW, BUAA Ha pa3xoauTe U Ab/DKUMUTE CyMU,
HanpuMMep roAULWHN BHOCKW 3@ Y1€HCTBO;

5. nHdopmaums 3a OCHOBHUTE yCyrn, NpeaocTaBeHn Ha notpeburtens,
HanpuMep OTCTBbMKM MPU HacTaHsBaHE B XOTeN U OCUrypsiBaHe Ha CaMOJIETHMU
6unetn Ha npedepeHUNanHN LEeHN;

5.1. nudopmaumsa 3a ToBa, Aann OCHOBHUTE yCyrM No AOroBopa 3a
OBbArOCPOYHM BaKaHLUMOHHM MPOAYKTW Ca BKAKOYEHM B pa3xoauTte no T. 4 no
OTHOLIEHMEe Ha roAULHNTE BHOCKM;

5.2. KoraTto OCHOBHUTE YCyr1 No AOrOBOpa HEe ca BK/OYEHU B pa3xoauTe,
OTpaseHun B rogmuiHaTa BHOCKA, Ce€ MOCOYBa KOW YC/yrM ca BKJIIOYEHU U KOU
He, HanMpuMep B roguliHaTa BHOCKA € BKJ/IIOYEH MPEeCcTOn C TPU HOLLYBKW W BCSKa
Apyra HowyBKa ce 3annawa OTAENHO;

6. nidbopmaums ganm TbproeBeubT e nognucan Kogekc 3a gobpa Tbproscka
npakTuMKa W, B C/ly4dal 4ye e noanmncan TakbB, Kbae MoXe Aa 6bae HaMepeH. Yacr II.
O6wa nHdpopMaumsa 3a cnegHuTe npasa Ha noTpebutenuTe 1. noTpebutensaT nma npaso
[a ce oTKaxe oT A0roBopa 3a AbAroCpoYHU
BaKaHUWMOHHM NpoAaykTu, 6e3 Aa nocoysa NpuYmMHa, B CPOK 14 KaneHaapHU AHU
CYMTaHO OT JaTaTa Ha:

a) cka4YBaHe Ha Aorosopa, unm

6) cknouBaHe Ha o6Bbp3BaLY NpeaBapuTeneH A40roBoOp, Uan

B) MoJlyyaBaHe Ha Te3n JOroBOpPU, ako TOBa CTaHe MO-KbCHO;

2. B nepuopja, npes KoUTo NoTpebutensat Moxe Aa YrnpaxXHW NpaBoTo CU Ha
O0TKa3 OT A0roBopa 3a AbJrOCPOYHM BaKaHUMOHHU MPOAYKTH, € 3abpaHeHo
M3BbpPLUIBAHETO HA aBaHCOBO MJiallaHe OT CTpaHa Ha noTpebuTens;

3. 3abpaHaTa 3a u3BbpLIBaHe Ha aBaHCOBW MAalLaHMA No T. 2 ce oTHacs 3a
BCMYKW BUAOBE NpecTtaumu, B T.4. 3@ NnawaHeTo U NpeaoCcTaBsHETO Ha
rapaHuum, 3a 6710KMpaHe Ha napu NO CMETKK, 3a U3PUYHOTO NpU3HaBaHe Ha
3a4bJIKEHUS, N Ce OTHACs He CaMo 3a MJlallaHns KbM Tbproeeua, Ho U KbM
TpeTu CTpaHu;

4. noTpebuTtenaT uMa npaBo Aa Npekpatu gorosopa, 6e3 ga Abnxku
obesweTeHne n/mnm HeycTomnka, KaTto OTnpaBm NpeamsBecTie B Cpok 14
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KaneHaapHW AHW CYMTAHO OT AaTaTa Ha MoJlyyaBaHe Ha MokaHaTa 3a naawaHe
OT CTpaHa Ha TbproeeLa 3a BCSKa roauvliHa BHOCKA;

5. noTpebuTtensaTt He Ab/HKM KaKBUTO U Aa € pa3x0oan U He noeMa Apyrum
3a4bJIKEHNS C U3KJTIOYEHWE Ha M3PUYHO MOCOYEHUTE B AOroBOpa;

6. CbrnacHo MexayHapoAHOTO YacTHO NpaBo MPUOXUMUAT 3aKOH KbM AOroBopa
3a AbJIFOCPOYHM BaKaHUMOHHU NMPOAYKTM MOXe Aa 6bae pa3nnyeH OT 3aKOHa Ha
AbpxaBaTa - uieHKa Ha EBponelickus cblo3, B KoATO noTpebutenaTt npebusasa
WM B KOATO TOM MMa NOCTOSIHHO MECTOXUTENCTBO, U Ye eBeHTyalHuTe cbaebHun
CNopoBe MoraT Aa Ce OTHacAT npej CbAUIULLA, pasfiyHKM OT CbAUNMLLATA Ha
AbpXXaBaTa 4jieHKa, B KoATo noTpebutensaT npebueasBa van B KOSTO TOW nMa
NMOCTOSIHHO MECTOXUTENCTBO.

Moanwuc Ha noTpebutens: Yacr III. JonbaHuTenHa nHdpopMaums, KosaTo
notpebutenaT nMa npaso Aa
nosy4un, n nocovsaHe Kbae Moxe Aa 6bae HamMmepeHa, HanpuMMep B KOs rnaBa Ha
obuwaTta 6bpowypa ce Hammpa Tasu MHDOpMaLmMsl, ako TS He € NMpeaocTaBeHa
no-aony 1. WHdopmaumsa 3a npugobutmnte npasa

1.1. TOYHO M NoAXOASALWO ONMMCAHME Ha HaMaJIEHMETO Ha LeHaTta 3a notpeburtens
npv n3BbpLiBaHe Ha cneaBalun pe3epBaunuv, NpULAPY>XKEHO C NpuMepun Ha NoaobHm
HeOTAABHALWHWN NpeasoXeHns;

1.2. HdOpMaLUKUa OTHOCHO OrpaHMYeHusATa 3a ynpaXHsiBaHe npasaTa Ha
notpeburtens, KaTo HanNpMMep orpaHMYyeHa HaJaMYHOCT UM BaAUAHOCT Ha
npeanoXeHWeTo, CbracHo NpMHUMNia Ha obcnyxxBaHe Ha noTpebutenute No peaa
Ha NOCTbMBaHE Ha TAXHOTO CbIr/lacMe 3a NpueMaHe NpeasoKeHNeTo Ha
TbproBeua WM NpeaocTaBsiHe HaMasieHMe Ha LeHaTa M Ha cneunasiHu MpoMounm
Ha BaKaHLUMOHHMSA NPOAYKT CaMo 3a ornpejesieH nepmog oT BpeMe. 2. NHdopmaums 3a
npekpaTsaBaHeTO Ha AOroBopa

2.1. Korato e NpuoXuUMo, nHdopMaLmsl 3a Ha4YMHaA Ha NpekpaTaBaHe Ha
AOMbJIHUTEIHUTE AOrOBOPM M 3@ NocneauuumTe OT TOBa;

2.2. niudopmMaumsa OTHOCHO YC/IOBUATa 3a NMpekpaTsaBaHe Ha A0orosopa,
nocneamumTe OT HErOBOTO NMpeKpaTsaBaHe M OTFOBOPHOCTTa Ha noTpebuTtens 3a
€BeHTya/HUTE pa3xoAun, KOMTO MOraT Aa Bb3HMKHAT OT NPEeKpaTsSBaHETO Ha
aorosopa. 3. JonbnHuTeNHa MHpopMauns

3.1. ndopmMaums 3a esnka/esmumTe 3a OCbLLecTBABaHE HAa KOMYHMKaumMs C
TbproBeua BbB Bpb3Ka C AOroBopa, HanpvMep no OTHOLIEHME Ha pa3rnexzaaHeTo
Ha 3anuTBaHusa 1 xanbu Ha noTpebuTtenu;

3.2. KoraTo e npuaoXuMo, nHHopMaLms 3a HaIMUYMETO HA Bb3IMOXKHOCT 3a
N3BbHCHbAEOHO paspelaBaHe Ha CNoOpoBe.

MoTBbpXAeHMe 3a Nosly4yaBaHe Ha MHdopMaumsaTa:

Moanuc Ha noTpebuTtens:

Mpuno>xkeHmne N2 3
KbM 4. 156, 1. 3
(HoBo - 4B, 6p. 18 oT 2011 r.) CtaHpapTteH

¢dopMyngap 3a npeaoctaBsHe Ha MHdOpMaums 3a AOroBopu 3a

npenpoaax6a Yacrt I. 1. dupmarTa,
npaBHO-OpraHmM3aumoHHaTa dopma, EVK, cepannuwe n agpec Ha
TbproBeua - IPUANYECKO NULE, UIN UMEHaTa, eANHHUAT rpa)kaaHCKn HOMep
(MMYHUAT HOMEP MU JIMYHUAT HOMEpP Ha YyXAeHel) N agpec 3a KopecrnoHAeHUns
3a pmM3nyecko nnue, KoOMTo/KouTo we 6bvae/6baaT cTpaHa nNo A40roBopa;

2. KpaTKO OnMcaHue Ha NpeaoCTaBsAHUTE yCNyrn, HanpuMep MapKeTuHr;

3. CpoK Ha agoroBopa 3a npenpogaxba;

4. HdpopMaLma 3a LeHaTa, KoATo noTpebuTenaT cnejsa Aa 3annaaTu 3a
nosy4yaBaHe Ha ycJyrute no AOroBopa;

130



4.1. HdpopMaumna 3a JOMNbJIHUTENIHUTE 3a4bJ/IKUTENIHM Pa3Xxo4am, KOUTO
npomusTnyaT OT Aorosopa 3a npenpogax6a; Bua Ha pasxoamTe M NocoYBaHe Ha
OB/DKUMUTE CYMU, HanpuMMep MeCTHM AaHbUM, HOTapuasHu Takcu 1 pasxoau,
pa3xoan 3a peksama;

5. nndopmMauma ganu TbproeeubT € nognucan Kogekc 3a gobpa Tbproscka
npakTMKa W, B C/ly4dal 4ye e noanmncan TakbB, Kbae MoXe Aa 6bae HaMepeH. Yacr II.
O6wa nHdpopMmaunsa 3a crnegHuTe NpaBa Ha noTpebuTens: 1. noTpebutenaTt vma npaso Aa
ce oTKaXe OT AOroBopa 3a npenpogaxba, 6e3
[a Noco4yBa NpuUYMHa, B CPOK 14 KaneHaapHW AHW CYUTAHO OT AaTaTa Ha:

a) CKJIloYBaHe Ha AOoroBopa, Wimn

6) cknouBaHe Ha o6Bbp3BaLY NpeaBapuTeneH A40roBop, Uan

B) MoJly4aBaHe Ha Te3n JOroBOpPU, ako TOBa CTaHe Mo KbCHO;

2. 3abpaHeHO M3BbPLIBAHETO Ha aBaHCOBO MJallaHe OT CTpaHa Ha noTpebutens
[0 MOMeHTa Ha OCbluecTBsIBaHe Ha AeNnCcTBUTeNHaTa npogaxba uan ao
npekpaTaBaHE Ha AoroBopa No APYr HAaYuH;

3. 3abpaHaTa 3a u3BbpLUIBaHe Ha aBaHCOBO MJiallaHe no T. 2 ce oTHacs 3a
BCMYKW BMAOBE Mpecrtaumu, B T.4. 3a NaawaHeTo N NpeaoCcTaBsHETO Ha
rapaHuum, 3a 610KMpaHe Ha Mapu NO CMETKM, 3a U3PUYHOTO MNpM3HaBaHe Ha
3a4bJIKEHUS, N Ce OTHACS He CaMo 3a NJlalaHusaTa KbM Tbproeeua, HO U KbM
TPEeTu CTpaHu;

4. noTpedbuTenaT He ObJIXKM KaKBUTO M Aa Ca pa3x0o4u W He noeMa Apyru
3ab/DKEHNS C U3KJIIOYEHNE HA N3PUYHO NOCOYEHUTE B AOrOBOpa;

5. CbrnacHo MeXxAyHapoAHOTO YacTHO NMPaBo NMPUIOKUMUAT 3aKOH KbM AOroBOpa
3a AbJIFOCPOYHM BaKaHUMOHHN NMPOAYKTM MOXe Aa 6bae pa3nnyeH OT 3aKOHa Ha
AbpxaBaTa - uieHKa Ha EBponelickus cblo3, B KoATO noTpebutenat npebusasa
NN B KOATO TOM MMa NOCTOSAHHO MECTOXUTENCTBO, U Ye eBeHTyanHuTe cbaebHun
CNOpOBEe MOraT Aa ce OTHacAT npej CbAuUNuLA, pasfiMyHK OT CbAnnLaTa Ha
AbpXXaBaTa 4jieHKa, B KoATo noTpebutensaT npebueasa van B KOSITO TOW nMa
NOCTOSIHHO MECTOXUTESCTBO.

Moanuc Ha noTpebutens: Yacr III. JonbaHuTenHa nHpopMaums, Kosato
notpebutenaT nMa npaso Aa
nosy4un, n nocodsaHe Kbae Moxe Aa 6bae HamMmepeHa, HanpuMMep B KOs rnaBa Ha
obwata 6powypa ce HamMupa Tasm nHbopMaums, ako Ta He e npefocTaBeHa
no-gony 1. nHdopMaumsa OTHOCHO YC/I0BMSITa 3@ NpeKkpaTsiBaHe Ha A0orosopa 3a
npenpoaaxba, nocnegmumTe OT HErOBOTO MpeKpaTsaBaHe U OTFOBOPHOCTTA Ha
notpebutens 3a eBeHTyasIHUTE pasxoau, KOUTO MOraT Aa Bb3HMKHAT OT
npekpaTsaBaHeTO Ha AOroBopa;

2. nudopmMaums 3a eanka/esmumTe 1 3a oOCbliecTBsIBaHe Ha KOMyHUKaums C
TbproeeLa BbB Bpb3Ka C A0OroBopa, HanpuMep no OTHOLLEHWE Ha pas3rnexaaHeTo
Ha 3anuTBaHnAa 1 xanbwu Ha noTpebutenu;

3. KoraTo € NpuIoXumo, nHdopMmaums 3a HaJIMYMETO Ha Bb3MOXHOCT 3a
NM3BbHCbAEOHO pellaBaHe Ha CropoBe.

MoTBbpXAeHMe 3a NnosydyaBaHe Ha MHdOopMaumsaTa:

Moanuc Ha noTpebuTtens:

Mpuno>xenue N2 4
KbM 4. 156, 1. 4
(Hoeo - 4B, 6p. 18 oT 2011 1.,
nu3Mm., 6p. 30 ot 2013 r.,
B cuiia oT 26.03.2013 r.)
CraHpapTeH dopMynsap 3a npegocraBsHe Ha MHpOpMauus 3a 4OroOBOpU 3a 3aMsHa YacTt
I. 1. dumpmaTa, npaBHO-OpraHnsaumoHHaTa gopma, EMK, ceganuviie n agpec Ha
TbproBeua - PUANYECKO NULe, UIN UMeHaTa, eANHHUAT rpaXkaaHCKNU HoMep
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(MMYHNAT HOMEP UM JINYHUAT HOMEP Ha 4YyXAeHel) M agpec 3a KopecrnoHAeHUuns
3a pmn3nyecko nnue, KoMTo/KouTo we 6bvae/6baaT cTpaHa No A0roBopa;

2. KpaTKO onMcaHue Ha MpoAayKTa;

2.1. CbLWHOCT M CbAabpXXaHWe Ha NpaBoTo/nMpaBaTa No AOroBOpa 3a 3aMsAHa;

3. CPOK, B KONTO NOTpebnTensaT Moxe Aa yrnpaxKHWU npaBoTo CM NO AOroBopa 3a
3aMsiHa, u KoraTo e Heobxoammo, nHdopMaums 3a NPOABL/DKUTENHOCTTa Ha
nepuoaa, npe3 KOMTo NoTpebuTensaT MoXe Aa yrnpaxHu ToBa NpaBso;

3.1. gaTa, OoT KOSATO NOTPEOBMTENAT MOXe Aa yNpaxHW NMpaBoTO CM NO AOroBopa
3a 3aMsHa;

4. ueHaTa, KosaTo noTpebuTtenart cneasa Aa 3annaTy 3a pasxoguTe 3a
npucbeguHsaBaHe KbM CXxeMmaTa 3a 3aMsHa;

4.1. HdpopMaumna 3a JOMbJIHUTENIHUTE 3a4bJ/IKUTENIHM Pa3xo4am, KOUTO
NpomM3TM4YaT OT AOroBOpa 3a 3aMsHa; BMA Ha pa3xoauTe M NoCoYBaHe Ha
OB/DKUMUTE CYMU, HanpuMMep pa3xoAan 3a NOAHOBSIBAaHE Ha YEHCTBO, APYIU
NOBTapsLWKM Ce pa3xoam, cneumanHn TakCu, MECTHU AaHbUMW;

5. nHdopmaums 3a OCHOBHUTE yC/yrun, NpeaocTaBeHn Ha notpeburtens;

5.1. nudopmaumsa ganm OCHOBHUTE YCAYrM Ca BKJIKOYEHU B pa3xoauTte no T. 4;

5.2. KOraTto OCHOBHMWTE YC/IyrM HE Ca BKJIlOYEHM B pa3xoauTte no T. 4, ce
MOCOYBa KaKBO € BKJIIOYEHO B TAX M KakBO He e (BUABbT Ha pa3xoaute u
ob603HayaBaHe Ha TsAXHaTa CTOMHOCT, HanpuMep npubnn3nTenHa ueHa, KoaTo
TpsabBa ga 3annatv noTpebuTensaT 3a U3BbpLIBAHE HA UHAMBUAYAIHUTE CAEJKN
no 3aMsHaTa, B T.4. BCUYKM AOMBIHUTENTHU Pa3Xxoamn);

6. nidbopmaums ganm TbproeeubT e Nnognucan Kogekc 3a gobpa Tbproscka
npakTuMKa 1, B C/ly4dal 4ye e noanncan TakbB, KbAe MoXe Aa 6bae HaMepeH. Yacr II.
O6wa nHdpopmaunsa 3a crnegHUTe NpaBa Ha noTpebuTens: 1. noTpebutenaTt uma npaso aa
Ce OTKaXke OT AOroBopa 3a 3aMsiHa, 6e3 aa
NOCo4YBa NpuYMHa, B CPOK 14 KaneHaapHW AHW CYMTAHO OT AaTaTa Ha:

a) CKJIloYBaHe Ha AO0roBopa, Wimn

6) cknouBaHe Ha o6Bbp3BaLY NpeaBapuTeneH A40roBOp, UK

B) NoslydaBaHe Ha Te3n AOroBOpPM, ako TOBa CTaHe No-KbCHO;

2. KOraTo AOroBOpbT 3@ 3aMsHa ce npejjiara 3ae4Ho U No €4HO U CbLLO BpeMe
C AOroBOp 3a pa3snpenesieHO BbB BPEMETO NpaBo Ha Mofa3BaHe Ha COBCTBEHOCT,

M KbM ABaTa AoroBopa ce npuiara caMo eaumH 14-gHeBeH CpOK, Npes3 KOWTo
noTpebutensaT MoXxe Aa ynpaXKHW MpaBoTO CM Ha OTKas OT ABaTa AOroBopa;

3. B nepnoaa, npe3 KOMTO NoTpebuTenaT Moxe Aa ynpaxXHW npaBoTO CU Ha
0TKa3 OT AOroBopa 3a 3aMsiHa, € 3abpaHeHOo M3BbPLUBAHETO Ha aBaHCOBO
nnawiaHe oT cTpaHa Ha noTpebutens;

4. 3abpaHaTa 3a M3BbpLUBAHE Ha aBaHCOBO MJallaHe no T. 3 ce OTHacs 3a
BCMYKW BMAOBE Npecrtaumu, B T.4. 3a NaawaHeTo N NpeaoCcTaBsHETO Ha
rapaHumm, 3a 6,10KMpaHETO Ha Napu No CMETKWU, 3a U3PUYHOTO NPU3HaABaHe Ha
3a4bJIKEHUS, N Ce OTHACs He CaMo 3a MJlallaHns KbM Tbproeeua, Ho U KbM
TPEeTU CTpaHu;

5. noTpebutenaTt He AbIXKM KakKBUTO U Aa € pa3xoam N He noema aApyrum
3a4b/HKEHNS C U3KJKOYEHNE Ha N3PUYHO NOCOYEHUTE B AOrOBOpa;

6. CbrnacHoO MeXxAyHapo4HOTO YacTHO NpaBo MPUIOXMMUSAT 3aKOH KbM AOroBopa
3@ ABArOCPOYHMN BaKaHUMOHHU NpPOAYKTU MoXe Aa 6bae pa3siMyeH OT 3aKOHa Ha
Abp)kaBaTa - uneHKka Ha EBponenckus Cbto3, B KOSTO NoTpebutenaT npebnsasa
WKW B KOSITO TOM MMa MOCTOSIHHO MECTOXUTENCTBO, U Ye eBeHTyanHuTe CbaebHu
CNopoOBe MOoraT Aa Ce OTHACAT npej CbAWIULA, Pa3/IMYHM OT CbAMMLLATa Ha
Abp)XaBaTa uYieHKa, B KOATo notpebutenat npebuBaBa unmn B KOSTO TOW MMa
NOCTOSSHHO MECTOXWUTENCTBO.

Moanwuc Ha noTpebutens: Yacr III. JonbnHuTtenHa nHdpopMaums, KosaTo
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notpebutenaT nMa npaso Aa

nosy4un, N NocoysaHe Kbae Moxe Aa 6bae HaMepeHa, HanpMMep B KOs rnaBa Ha
obuwaTta 6bpowypa ce Hammpa Tasu MHDOpMaLmMsl, ako TS He € NMpeaocTaBeHa
no-aony 1. WNHdopmaumsa 3a npugobutmnte npasa

1.1. HdpopMaumnsa 3a HaUMHa Ha AENCTBUE HA CXeMaTa 3a 3aMsiHa, 3a
Bb3MOXHOCTUTE M Ha4YMHA Ha HEMHOTO MU3BbPLUBAHE;

1.2. HdoOpMaunsa 3a CTOMHOCTTA Ha pa3npeaeneHoTo BbB BpeMEeTO NpaBo Ha
nos3BaHe Ha COH6CTBEHOCT Ha nNoTpebuTens B cxemaTa 3a 3aMsHa M Noco4yBaHe
Ha KOHKpPeTHM Bb3MOXXHOCTM 3a M3BbPLUBAHE Ha 3aMsHa;

1.3. (n3m. - OB, 6p. 30 oT 2013 r., B cuiia ot 26.03.2013 r.)

MHdopMaumsa 3a 6post Ha HaJIMYHNTE MECTa 3a HacTaHsaBaHe, 6pos Ha ydYacTHUUKUTE,
BKJIIOYEHM B CxeMaTa 3a 3aMsHa, B T.4. MHpOpMaLUns 3a BCAKO OrpaHu4aBaHe
Bb3MOXHOCTTa Ha noTpebutens ga nonsBa M3bpaHOTO OT HEro MSCTO 3@ HacTaHsBaHe,
HanpuMMep Npes onpeaesieHn Nepuoamn OT rogMHaTa, eBeHTyasIHO 3a HeobXxoaMMOoCTTa
OT M3BBbpLUBaAHE Ha pe3epBauns AbAro BpeMe npean nos3BaHeTo Ha MACTOTO 3a
HaCTaHsBaHe M 3a BCAKO OorpaHuyaBaHe Ha n3bopa, Npom3TMyall OT pa3npenesieHoTo
BbB BPEMETO MpaBoO Ha Mos3BaHe Ha COHBCTBEHOCT, C KOETO NoTpebutensaT yyacrea

B CXeMaTa 3a 3aMsiHa. 2. IHdopMauusa 3a 06ekTute Ha cob6CTBEHOCT

2.1. KpaTKO U NOAXO0AAL0 onncaHme Ha obekTuTe Ha COHBCTBEHOCT U TAXHOTO
MeCTOHaxoXAeHune;

2.2. (u3m. - OB, 6p. 30 o1 2013 r., B cuna ot 26.03.2013 r.)
noAXoAsLWO ONMMcaHne Ha MACTOTO 3a HaCTaHsABaHe M Ha CbOPbBbXEHUSTa, KaKTo U
noco4yBaHe KbAe NoTpebuTensat Moxe Aa NOAyYM AONMbAHUTENHA MHMOPMaumMs, Korato
JOroBOpPBLT 3a 3aMsiHa Ce OTHAcCs 3a MACTO 3a HacTaHsBaHe, KOETO € pa3/iNnyHoO OT
HeABMXUM UMOT. 3. UHdopmaums 3a pasxoaute

3.1. nHdopmMaums 3a 3aAb/HKEHNETO Ha TbproBeLa Aa NpeaocTaBn noapobHa
nHdopMaums Ha NnoTpebutens npean opraHM3MpaHeTo Ha 3aMsiHaTa 3a BCsKa
npeanoXeHa Bb3MOXHOCT 3@ 3aMsiHa M 3@ BCUYKM AOMBJHUTENHN pa3xoaum,

CBBbP3aHM C Hesl, KOUTO ce Ab/KaT OoT noTpebutens. 4. IHdopMauns 3a npekpaTaBaHeTo
Ha gorosopa

4.1. KoraTo e NpuaoXnMMo, MHPOPMaLKMSA 3a HauMHa Ha NpeKkpaTsiBaHe Ha
AOMbJIHUTEIHUTE AOrOBOPM M 3@ NocneauumTe OT TOBa;

4.2. HdopMauKna OTHOCHO YCNOBMSTa 3a NpekpaTsiBaHe Ha A0roBopa,
nocneaumumTe OT HEroBOTO NMpeKkpaTsiBaHe M OTFOBOPHOCTTa Ha noTpebuTtens 3a
€BeHTya/HUTe pa3xoAu, KOMTO MOraT Aa Bb3HMKHAT OT NpPeKpaTsaBaHETO Ha
aorosopa. 5. [lonbnHuTeNnHa nHgopmauus

5.1. nHdopmMaums 3a eanka/e3numTe 3a OCblLLecTBSIBaHe Ha KOMYHMKaUMS C
TbproBeUa BbB Bpb3Ka C AOroBopa, HanpvMep No OTHOLLUEHME Ha pa3rnexaaHeTo
Ha 3anuTBaHus U Xanbu Ha noTpebuTtenu;

5.2. KoraTo e npuioXxumMmo, nHpopMaumsl 3a HaIMYMETO Ha Bb3IMOXHOCT 3a
N3BbHCbAEOHO pa3pelaBaHe Ha CMOPOBeE.

MoTBbpXXAeHMe 3a Nosly4yaBaHe Ha MHdOopMaumsaTa:

Moanuc Ha noTpebuTtens:

Mpuno>xkeHmne N2 5
KbM yn. 161r, 1. 5
(Hoeo - 4B, 6p. 18 oT 2011 r.) OTAEJIEH

CTAHOAPTEH ®©OPMYNAP 3A YNIECHABAHE YMNPAXHABAHE NMPABOTO

HA OTKA3 OT JOFOBOPA I. MpaBo Ha O0TKa3 OT CK/OYEHUS
[0roBop Yact nbpBa oT dopMmynsapa cbabpxa nHdopMaums 3a cegHuTe npasa Ha
notpeburtens: 1. noTpebutenaT uma npaBo Aa Ce OTKaXe OT HacToswmsa goroeop, 6e3 aa
NnocoyBa NpUUYMHa, B CPOK 14 KaneHaapHW OHW;

2. NpaBOTO Ha OTKa3 OT AOroBopa 3ano4ysa Aa Teye CYMTaHOo OT .........

133



(nonbnBa ce OT TbproBeua Npean NpeaocTaBAHETO Ha popMynsipa Ha NoTpebuTens);

3. KOraTo noTpebuTensaT He Nosy4un HacTosAawms GopMynsp, CPOKBLT 3a
ynpaxHsiBaHe NpaBOTO Ha OTKa3 3ano4yBa Aa Teye OT MOMEHTAa, B KOMTO Mosyuun
NbaHaTa MHDOPMaLMSA, KaTo TO3M CPOK HE MOXe Aa 6bae no-Abnbr oT egHa
roavHa n 14 kaneHgapHW OHW;

4. KoraTto nNoTpebuTenaT He NoNyYn usnaTta 3agb/DKUTesnIHa NnpeaaoroBopHa
MH(OpMaunsa 3a CbOTBETHUSA AOr0OBOP, CPOKbBT 3a YrpaXKHsiBaHe NMpaBoTo Ha
OTKa3 3ano4yBa Aa Teye OT MOMEHTa Ha MnoJlyyaBaHe Ha MbJiHaTa nHdopMaums,
KaTO TO3M CPOK He Moxe Aa 6bae no-aAbabr oT 3 Meceua M 14 KaneHaapHu
AHW;

5. 3@ Aa ynpaxHu npaBoTO CM Ha OTKa3 OT CKJIIOYEHUSI AOrOBOpP, NOTpebuTenar
yB€eAOMsiBa TbproBeLa Ha NMoCcOYEHUTE OT HEro no-Aosly MMe 1 agpec 3a CBOETO
peleHne; yBeaoOMSABAHETO Ce M3BbpLUBA Ha TPAEeH HOCUTEN, HaNpuMep NUCMO,
M3npaTeHo Mo nouwarta Wan rno eNneKTpoHHa nowa; 3a Aa yrnpaxHu npaBoTo CU Ha
O0TKa3 OT AOroBopa, NoTpebuTenaT MOXe Aa U3rMon3ea W HacToswms dopmynsp,
HO TOBa HEe € 3a4bJ/IXUTENTHO;

6. KOraTo NOTPEOUTENAT YNpPaXKHM NPaBOTO CM Ha OTKAa3 OT AOroBopa, TOM He
ObJIKN KaKBUTO M A ca pa3xoau;

7. iHpopMauus, ye B AOMbJIHEHNE KbM MPAaBOTO Ha OTKa3 OT CKJIKOYEHUS
AOroBOp € Bb3MOXHO HALMOHA/IHOTO 3aKOHOAATENICTBO Ha AbPXaBUTE - UYIEHKU
Ha EBponenckus cbto3, Aa NpeaocTtaBs AONb/IHUTENHM NpaBa Ha noTpebuTtens,
HanpuMmep NpaBOTO Aa NpeKpaTu AOroBopa B C/y4dal Ha HeENpeaoCTaBsHE Ha

nHdopMaums OoT CTpaHa Ha Tbproseeua. II. 3abpaHa 3a aBaHCOBO MNJallaHe Yact
BTOpa OT dbopMysipa CbAbpXa MHPDOpMaLUMA 3a CiegHUTe NpaBa Ha

notpeburtens: 1. B nepmopa, npe3 KOMTO NOTpebuTensaT Moxe Aa ynpaXHW NpaBoTo CU
Ha

O0TKa3s OT A0oroBopa, e 3abpaHeHo n3BbpLIBAHETO HA aBaHCOBO MJiallaHe oT
CTpaHa Ha noTtpebuTens;

2. 3abpaHaTa 3a u3BbpLUIBaHe Ha aBaHCOBO MJallaHe No T. 1 ce oTHacs 3a
BCMYKKM BMAOBE NpecTtaumu, B T.4. 3a NNaWaHETO N NPeaoCTaBsHETO Ha
rapaHumm, 3a 6/10KMpaHETO Ha Napu Mo CMETKU, 3a U3PUYHOTO NpPU3HABaAHE Ha
3abJ/IKEHUS, U Ce OTHACs He CaMo 3a MN/alwaHusiTa KbM TbproBeLa, HO U KbM

TPeTn CTpaHu. II1. YBegoMneHue 3a 0TKa3 OT CKJIKOYEHUS A0roBOp YacT TpeTa
CbAbpXa CnegHUTe PEKBU3UTU: 1.0 o (nme 1 agpec Ha
Tbproeeua)

2. C HACTOSALLOTO AONYNOAMUCAHUAT/TE tviiieiiiiiiineereeaaenennes
Bu yBegoMsBaM, ye ce oTkassaM OT AOroBopa

. 4ATa HA CKJTIOUYBAHE HA AOTOBOP@ +uvvurrrnerrrreernerneennennernnnns

. M€ Ha MOTPEOUTENA/NTE triiiii ittt iitci it eae e niee e

. QAPEC/N HA MOTPEOUTENA/NTE 1ot i

. MOAMNC HA MOTPEBUTENA/NTE wivriiiiiiiie i i i aees

. 4ATA HA YBEAOMSABAHETO uvvurernrrnnrnnennernsnnernesnesnnennennens

YkazaHusa 3a nonbnBaHe Ha pasaen III

1. nonbnBa ce oT Tbproseua npean npegocrassHe Ha dopMynspa Ha
notpebutens;

2. nonbaBa ce oT noTpebutens/uTe, Korato HacToAWMAT popMynsp ce
M3MN0N3Ba 3a ynpaxXHsBaHe NpaBoTO Ha OTKa3; NOCOYBAT Ce TPUTE MMEHa Ha
notpebutens/vte;

3. nomb/aiBa Cce OT TbproBeLa U ce NMocoYBa gaTaTa Ha CKJ/IlDYBaHe Ha AOroBopa;

4. nonbfBa ce oT noTpebutens/ute, KOrato HacToAWMAT popMynsp ce
M3MN0N3Ba 3a ynpaxHsBaHe NpaBoTO Ha OTKas;

5. nonbnBa ce oT noTpebutens/mte, Korato HacToAWMAT dopMynsap ce

NOuUulh W
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M3MoM3Ba 3a yrnpaXHsiBaHe Ha NpaBOTO Ha OTKas;

6. nonbsiBa ce OoT NoTpebuTens/mte camo KoraTto HacTosaWwmaT hopmynsp ce
M3MN03Ba 3a ynpaXHsiBaHe NpaBoOTO Ha OTKa3; NoAnucea ce oT
notpeburtens/vute caMo ako yBeAOMSIBAHETO € U3BBLPLUEHO Ha XapTUEH HOCUTEN;

7. nonbnBa ce oT noTpebutens/ute, Korato HacToAWMAT popMynsp ce
M3MoJ13Ba 3a YrpaXKHsiBaHe NpaBOTO Ha OTKas.

MoTBbpXAEHME 3@ NoslydaBaHe Ha uHdopmMaumsaTa:

Moanwuc Ha noTpebutens/uTe:

Mpuno>xeHue N2 6
KbM un. 47,an. 1, T.8nun. 52, an.2n4
(HoBo - OB, 6p. 61 ot 2014 r.,
B cuna ot 25.07.2014 r.)

CTaHaapTeH opMynsip 3a ynpaxHsiBaHe MpaBOTO Ha O0TKa3 OT AOroBopa:

(nonbnHeTe M n3npaTeTe HacTosAWMs HGOPMYyNsp eAMHCTBEHO aKO XefaeTe Aa Ce OTKaXeTe
OT Aorosopa)

- o (uMeTo Ha Tbproeeua, HEroBMAT reorpadcku agpec u Korato e NpuioXKmMMo, HOMepbT
Ha dakca My M eNIeKTPOHHUSAT MYy agpec ce Nonb/sBaT OT TbproBeLa):

- C HacToswoTo yBegoMsiBaM/yBenoMsiBaMe*, ye ce oTkasBaM/oTka3BaMe* OT CKIOUYEHUS
OT MeH/Hac* [oroBop 3a MOKYyMKa Ha clegHuTe CTOKM*/3a npenocTtaBsHe Ha cnegHarta ycnyra*

- Mopb4aHo Ha*/nony4yeHo Ha*

- iIMe Ha noTpebutens/vute

- Agpec Ha noTpebutens/ute

- Moannc Ha noTtpebutens/ute (cCaMo B C/lydan, Ye HaACTOSAWMNAT DOPMYSISAP € Ha XapTus)

- [daTa

* HeHy>XHOTO ce 3ayepTaBa.

Mpuno>xenue N2 7
KbM un. 47, an. 4
(Hoeo - B, 6p. 61 oT 2014 r.,
B cuna ot 25.07.2014 r.)

NHdopMaLmsa OTHOCHO yrpaXHsBaHe NpaBoTo Ha OTKa3 OT A0roBopa

CTaHgapTHM yKa3aHus 3a 0TKa3:

I. MpaBo Ha oTKa3 OT AOroBopa OT Pa3CTOSHME WU U3BBH TbPrOBCKMS 06eKT.

II. MmaTe NpaBoO Aa ce OTKa)xeTe OT HacTosAwusa gorosop, 6e3 ga nocousaTe MPUYUYMHK 3a
TOBa, B CPOK 14 AHu.

ITII. CpokbT 3a oTka3 e 14 gHu cuuMTaHo OT gaTta (monbfiBa ce AaTtaTa Cbl/lacHO BuaoBeTe
AOroBop, noco4yeHn B 7. 1, 6ykeu "a", "6", "B", "r" nam "a" ot YkazaHuaTa 3a nonbiBaHe).

3a pa ynpaxHuTe NpaBoOTO CUM Ha OTKa3, TpsbeBa ga Hu yBegomuTe (3a BaweTto ume,
reorpapckn agpec U ako umaTte Takuma, TenedoHeH HoOMep, daKkC M efleKTPOHeH ajpec,
CblrMlacHO T. 2 OT YKa3aHuATa 3a NonbJ/iBaHe) M 3a peLeHNETO CM Aa Ce OTKaXKeTe OT Aorosopa C
HeABYCMUCIEHO 3asBneHne (HanpuMmep MUCMO, M3MpaTeHo Mo nowarta, dakc uanm enekTpoHHa
nowa).

MoxeTe pa wm3nonssate MPUIOXKEHUs cTaHgapTeH doOpMynsip 3a OTKa3, HO TOBa He e
3a4b/DKUTENHO.

(npenocTtaBsa ce Bb3MOXHOCT 3a n3bop Ha onuus 3a yBeAOMsBaHe Ha Tbprosela OT CTpaHa
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Ha noTpebuTens Npu ynpaxHsiBaHETO Ha NPaBOTO MYy Ha OTKa3 CbIMNAaCcHO ONUUUTE, MOCOYEHU B
T. 3 OT YKasaHusTa 3a NnonbJiBaHe).

3a pa cnasuTe Cpoka 3a 0TKas OT AOroBopa, € A0CTaTb4yHO Aa M3npaTuTe CbobLLEHMETO CU
OTHOCHO YrMpaXxXHsiBA@HETO Ha MpaBO Ha OTKa3 MNpean M3TMYaHETO Ha Cpoka 3a O0Tka3 oT
aorosopa.

IV. denctBue Ha oTKasa.

AKO Ce OTKaxeTe OT HacTosllms A0roBop, HuMe we Bu Bb3CTaHOBMM BCUUYKWM MnallaHus,
KOMTO CMe nonyymnu oT Bac, BKJKYUTENHO pasxoamTe 3a pAocTaBka (C M3K/IKOYEeHMe Ha
OOMB/HUTENHM pas3Xxoau, CBbp3aHM C m3bpaH oT Bac HauMH Ha JocTaBka, pasfinyeH oOT
Han-eBTUHUSA CTaHAapTEeH Ha4YMH Ha AOCTaBKa, npeanaraH oT Hac), 6e3 HeonpaBaaHo 3abaBsHe
M BbB BCUUYKM Cllyyan HE NMO-KbCHO OT 14 AHWM cyMTaHO OT AaTaTa, Ha KosSiTo HU nHdopMmnpaTe 3a
BaweTo peweHne 3a 0TKas OT HacToswms porosop. Llle u3BbpwMM Bb3CTaHOBSIBAHETO, KaTo
M3Mnon3BaMe CbLOTO MJIAaTEXHO CpeacTBO, M3M0OA3BaHO OT Bac npuM nbpBOHayasHaTa
TpaHcaKLUmMsl, OCBEH ako Bue n3pmnuyHo He ce cbrnacute 3a APYr Ha4YMH; BbB BCEKW C/lyyal ToBa
Bb3CTaHOBsSIBAHe HsAMa fJda 6bae CBbp3aHO C HWKaAKBWM pas3xoan 3a Bac. (npu porosop 3a
npodax6a, B KOWTO HE CTe NpPeanoXxunu ga npnbepete CTOKMTE B Cllydal Ha OTKas, Ce nonb/iBa
TEKCTBLT, MOCOYEH B T. 4 OT YKasaHusTa 3a NMomnbJ/iBaHe).

B cnyyauTe, koraTto noTpebuTenssT € nonydnn CTOKM BbB Bpb3ka C AoroBopa (Moxe aa
6bae nobaBeH CbLOTBETHUAT TEKCT CbrnacHo T. 5, 6ykeu "a", "6" wunm "B" oT YKasaHuaTa 3a
nonbaBaHe).

Mpu poroBopuTe 3a NpeAoCTaBsHE Ha YCYyrn UM 3a AOCTaBKa Ha BOAa, ras, efiektpmyecka
eHeprus, Korato Te He ce npeanarat 3a npoga)ba, onakoBaHW B orpaHuyeH obem wunm
onpeneneHo KOJNMYECTBO, UM 3a LLeHTpasHoO oTonjieHne (AobaBs ce TEKCTLT, MOCOYEH B T. 6 OT
YKasaHuaTa 3a nonbsBaHe).

Yka3zaHus 3a nonvsBaHe:

1. MonbnHeTe eanH OT CreAHUTE TEKCTOBE B KaBUUKU:

a) Npu AOroBOpwUTE 3a yciyra WM 3a AOCTaBKa Ha BoAa, ras Wiam enekTpuyecka eHeprus,
KOoraTo Te He ce npegjsaraT 3a npogaxba, onakoBaHW B OrpaHM4YeH obeM wmnam B onpenenieHo
KOJIMYECTBO, 3a LEeHTpasHO OTOMJIEHNE UM 3a UNM(POBO CbAbpXaHME, KOETO HE Ce AO0CTaBs Ha
MaTepuaneH HocuTen: "paTtaTta, Ha KOATO € CKAYEH A0oroBopbT.";

6) npu pgoroBop 3a npoaaxba: "paTtata, Ha KoATO Bue unu TpeTo nuue, pasi4yHO OT
npeBo3Baya M Noco4yeHo oT Bac, cTe Bne3nu BbB BlajeHMe Ha cTokuTe.";

B) MpwW AOroBOp, CbrfacHO KOMTO MOTpebMTenaT nopbyBa MHOMO CTOKW C eAHa Mopbuyka,
KOUTO Ce [OCTaBsAT MooTAenHo: "gmaTtaTa, Ha KosITO Bume wnm TpeTto nuvue, pasiMyHO OT
rnpeBo3Ba4a M NOCOYEHO OT Bac, cTe Bne3nun BbB BNaeHNe Ha nocneaHaTta cToka.";

r) NpuM [OroBop, CbI/laCHO KOWTO ce [A0CTaBs CTOKA, KOSITO Ce CbCTOM OT MHOXECTBO
napTmam wmnu dactu: "gatata, Ha KosaTo Bue mnm Tpeto nuue, passiMyHO OT MpeBo3Baya M
rMnoco4eHo oT Bac, cTe Bne3nu BbB BaAeHWe Ha nocregHaTa naptmaa uam 4act.";

A) NMpu AOroBop 3a peAoBHA AOCTaBKa Ha CTOKW B MPOAb/DKEHME Ha onpenesieH nepuog oT
BpeMme: "paTaTta, Ha Kosito Bue wnm Tpeto nuue, pasnnMyHO OT NpeBo3Bada M Noco4yeHo oT Bac,
CTe BI€3/1M BbB B/IafleHME Ha MbpBaTa CToKa."

2. NonbnHeTe BaweTto mMMe, reorpadCkn agpec M ako uMarte TakumBa, TenedoHeH HOMep,
dakc n enekTpoHeH agpec.

3. AKO agaBaTe Bb3MOXHOCT Ha MoTpebuTens no efieKTpOHEH MbT Aa MNOMbJAHM U noaane
MHOpMaumsa 3a CBOS OTKa3 OT AOrosopa Ha Bawwusa yebcanT, nonbnHeTe CNeaHOTO:

"MoxeTe CblWO Taka JAa MNonbJAHUTE W NoAAAETE MO €ENEeKTPOHEH MbT CTaHAApPTHUS
dopmMynap 3a OTKa3z WX APYro HeABYCMUC/IEHO 3asiBfieHMe 3a O0TKa3 Ha Hawusa yebcanTt
(npobaBeTe WHTEpHET aapec). AKO M3Mon3BaTe Ta3uM Bb3MOXHOCT, HMe He3abaBHO We Bwu
M3NpaTMM Ha TpaeH HocuTen (HanpuMep No eeKTPOHHa nouwa) cbobueHne 3a NOTBbPXAEHME
Ha NoslyyaBaHETO Ha oTkasa."

4. MNpwn poroBop 3a npogaxba, B KOUTO He CTe MNpeasioxXunum ga npubepere CTOKUMTE B
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Cnyyal Ha oTKas, MoMbJIHETE C/IeAHOTO:

"IMamMe npaBo Aa OT/I0OXMM Bb3CTAHOBSAABAHETO Ha MualwaHusTa A0 NosiyYyaBaHe Ha CTOKuTe
obpaTHO MK JOKATO HE HU NMpeAcTaBUTE AOKa3aTeNCcTBa, ve CTe u3npatuam obpaTHO CTOKUTE, B
3aBMCMMOCT OT TOBa, KO€ OT ABEeTe CbOUTUSA e HAaCTbNW/IO No-paHo."

5. Ako noTpebuTenaT e nosy4mn CTOKM BbB Bpb3Ka C AOroBopa:

(a) nobaseTte nnu:

- "Hne we npubepem ctokute", nim

"OuakBaMe fJa HW MU3NpaTUTe WM Aa BbpHeTe o6paTHO CTOKUTE Ha Hac WM Ha....
(nobaBeTe uMeTo U reorpadckms agpec, Korato € NMpuoXUMO, Ha JINLETO, YMb/IHOMOLEHO OT
Bac na nonyum ctokmte) 6e3 HeonpaBaaHo 3abaBsHe M BbB BCUYKW Cllydan He MO-KbCHO OT 14
OHW cnef AeHs, B KOMTO cTe HWM MHGOopMMpanu 3a oTkasa CU OT HaCTOsILWMS A0roBop.

CpOKbT Ce cuuTa 3a CrnaseH, ako HW m3npatmTe 06paTHO CTOKMTE Mpeau MU3TUYAHETO Ha
14-gHeBHUSA CpoOK.";

(6) nobagerte:

- "Hne noemame pasxoauTte No BpbllaHe Ha cTokuTe.";

- "Bue TpsbBa na noemeTe npekuTe pasxoam no BpblLlaHe Ha CTokuTe.";

- aKo B AOroBOp OT pa3CTOsiHME He npegnarate a fnoeMeTe pa3xoaMTe MO BPbLUAHETO Ha
CTOKMTE M NopaAn CBOETO eCTeCTBO CTOKMTe He MoraT Aa 6baaT BbpHaTh Mo obuyaeH Ha4yuH no
nowarta: "Bue we TpsbBa Aa noemeTe npekuTe pasxoaM MO BpblUaHe Ha CTokaTa nB.
(npobaBete cymaTta).", unu, ako pa3xoaAuTe MO BpbllaHe Ha CTOKMTE He MoraT aa b6vbaat
W34YNC/IEHN NMpeaBapuTENIHO B pasyMHU rpaHumumn: "Bue Tpabsa ga noemeTe nMpekuTe pasxoam rno
BpbllaHe Ha CcTokuTe. Pa3xoamTe ce oO4yakBa Aa He HaaBuwaTt npubamMsuTesnHo nB.
(pobasete cymaTta).", nam

- aKko Mpu AOroBop M3BbH TbProBCKM 06EKT ecTecTBOTO Ha CTOKUTE He MOo3BoSisiBa Te Aa
6baat BbpHaTM No obuMyaeH HauuH MO MNowaTa U ako Te ca HBunmM pocTaBeHM B AOMa Ha
notpebutens B MOMEHTa Ha CK/4YBaHeTo Ha pgorosopa: "lle npubepem cTokuMTe 3a Hawa
cMmeTka.", u

(B) mobasete: "Bume oTroBapste €AMHCTBEHO 3@ HaMansiBaHe CTOMHOCTTA Ha CTOKUTE
BCNeACTBME Ha M3NpobBaHETO UM, pasfIM4yHO OT HEOb6XOAMMOTO 3a YCTAHOBSBAHE Ha TSAXHOTO
€CTeCcTBO, XapaKTepucTnkm n aobpo dyHKUMOHMpaHe."

6. lpu poroBopuTe 3a nNpenocTaBsiHE Ha YCAyrm uAWM 3a [OCTaBka Ha Boja, ras,
eneKkTpuyecka eHeprus, KoraTto Te He ce npegnarat 3a npogaxba, onakoBaHW B OrpaHu4eH
obem nnu B onpeaeneHo KOJNYECTBO, UK 3a LieHTpasHo oTonneHue, fobaBeTe cnegHoTO:

"AKO CTe nouckanu npefocTaBsAsHeTO Ha  ycnyrute  WaM  gocTtaBkaTta  Ha
BoAa/ras/enekTpuyecka eHeprus/ueHTpanHo oTorsieHMe (HEeHYXHOTO Cce 3a4yepTaBa) Ja
3ano4yHe Mo BpeMe Ha CpokKa 3a 0TKa3, We HW njaTuTe cyMmaTa, KOSTO e MponopuMOHanHa Ha
NnpefoCTaBeHOTO A0 MOMEHTa, B KOWTO CTE HW YyBEAOMW/IN, 4Ye yMnpaXHsiBaTe MNpaBOTO CU Ha
O0TKa3 OT HacTosWMs AoroBop, cnpsiMo obwaTa cyma no gorosopa."
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